Ones behaviour differs from one individual to another and there can be a number of reasons why. To successfully promote positive behaviour an understanding of the “root of the problem” must firstly be identified. Throughout this personal project the writer will explore some of the explanations into why children of all ages behave differently. Influential factors will be discussed to help summarise why some children act in the way they do in certain situations, behave towards others and the reasons behind their challenging behaviour. Following an insight into challenging behaviour the writer will focus on Down syndrome, she will discuss the condition and characteristics, its impact on child A’s learning and social environment and what strategies and interventions are being used to improve her behaviour and social skills. Behaviour and discipline are key priorities within any school setting, the writer will also investigate available interventions and behaviour management resources that may or may not be being used at school A. 
Good or socially acceptable behaviour is acknowledged when a child or teenager displays politeness, kindness, thoughtfulness, consideration and is generally happy, caring and sincere (YourDictionary, 2018). From a young age children are praised and rewarded by parents and teachers for such qualities, all of which are learnt behaviours and the general assumption would be that children who display such good behaviour belong to ‘good’ families. However even ‘good’ children misbehave at some point, it is all part of growing up. How they learn from it will depend on the parent/caregivers response. For example, young children who have temper tantrums learn very quickly that their behaviour attracts attention, whether that be good or bad. Children are often desperate for their parent’s attention especially in today’s middle to high class society where many parents have stressful work commitments and schedules. Zirpoli (2008) suggests that if a parent or caregiver provides attention during or after a tantrum then the child will continue to have tantrums more often to gain and manipulate attention, therefore learning that inappropriate behaviour gains attention. Alternately if the caregiver ignores the tantrum, the child is then unlikely to carry on with that form of behaviour. Children from all walks of life try to manipulate their parents in this way and unfortunately families who live in deprived areas are more likely to react badly to such outbursts of behaviour and behaviour problems escalate.
It must not be assumed that all children know what ‘good’ behaviour is, aggressiveness, being argumentative, manipulative and rudeness are also learnt behaviours which are passed on from parents or home environment, all of which influence greatly on a child’s behaviour and the way they treat others (YourDictionary, 2018). These influential factors are known as external factors whereby a child’s environmental circumstances are the cause of their challenging behaviour/behaviour problems. Children who witness domestic abuse and bullying at home know it as being normal behaviour therefore go on to practice the same actions at school and in society. They tend to thrive on feeling powerful and are defiant and disrespectful towards their peers, teaching staff and even the police. Without appropriate intervention statistics show that such children develop a life of crime and are unable to form healthy relationships, this of course becomes a long term problem and they will raise their own children in the same way (Barnado’s, 2017). Poverty plays a significant role in how children are raised due to the fact that they can often be surrounded by negative role models within their neighbourhood. The lack of positive role models result in them not knowing what socially acceptable behaviour is. According to the Joseph Rowntree Foundation (2007) poverty and deprivation cannot be blamed for bad parenting, it is more to do with the way parents respond to financial suffering, the state of their mental health, stress levels and moral attitudes. There are other external factors such as family breakdown, bereavement or illness that can sometimes suddenly change the way a child behaves. Children are unequipped to deal with such circumstances and find it extreamly difficult to handle their emotions. Confusion and anger may then escalate and result in challenging behaviour that would normally be out of character (Kaiser,B,Rasminsky,J.S.2007). Some of the mentioned external behaviours can be short lived if intervention programmes such as counselling and family support schemes are accessible and actually accessed by families. 
Finding the cause of a behaviour problem can sometimes be more complex due to genetic, developmental or abnormal brain function. Internal factors such as pervasive developmental disorder now known as Autistic Spectrum Disorder, Asperger’s syndrome, Down syndrome and Tourette’s syndrome are just some disorders which can affect an individual’s uncontrollable display of problematic behaviour. The challenging behaviour can be due to underdeveloped cognitive functioning, learning difficulties, sensory impairment and communication and social difficulties. Many of such disorders are present from birth however not necessarily diagnosed until childhood. Autism for example cannot be correctly diagnosed until the age of three, specially qualified physicians and psychologists work together to manage and control specific behavioural tests before diagnosing (NHS, 2016). Behavioural disorders such as Autism, Asperger and Tourette’s cannot be diagnosed with any kind of medical test (Autism Speaks, 2018).Down syndrome on the other hand is immediately recognisable at birth due to its physical characteristics. 
It is a condition which is caused by in imbalance in the genes due to there being three chromosome 21 instead of only two. Unlike the other internal factors mentioned Down syndrome can be detected during pregnancy and the condition does vary from one individual to another, from mild to severe. Having a baby with Down syndrome will most definitely be challenging yet rewarding at the same time, many children grow and develop to lead independent lives although some will need constant support. Down syndrome has a number of characteristics, most noticeably their physical appearance. People with Down syndrome have the same physical characteristics but do not look the same, they look more like a family member than they do of each other (NHS, 2017). All will have some form of intellectual and developmental delay however that does not mean that they are unable to learn, with the correct support children with Down syndrome do reach developmental milestones eventually, just not at the same time as children of the same age. It is important when working with children with Down syndrome to not underestimate their capabilities and to adapt tasks to their learning style. Research has shown that they progress and benefit more from inclusive settings as they copy behaviours (DSA,2018). Down syndrome does not come without its health problems either, many children have heart defects, visual and auditory impairments, dietary/intestinal problems and underactive thyroid (NHS, 2017).  These health issues also have an impact on their learning and behaviour as they tire easily therefore find it difficult to concentrate for long periods. As with any young child tiredness does have an impact on behaviour.   
Child A is sixteen and attends a mainstream secondary school, she is fully bilingual in both English and Welsh however her speech is unclear and she is often misunderstood, this sometimes leads to frustration and anger. She is generally very happy, loving and affectionate; as are all children with Down syndrome due to it being one of their main traits. She does however take advantage of certain people, adults and children, if she feels that she can ‘win them over’. This has resulted in problems over the years whereby she has manipulated other children into doing what she wants, for example she went through a stage of being obsessed with prisons and would physically hold her friends against a wall or fence as if to restrain them. According to the Down Syndrome Association (2018) Children with Down syndrome do not specifically have behaviour problems however because they behave younger than their chronological age due to their delayed development their behaviour is considered inappropriate at times. It has been proven that children with Down syndrome copy behaviours therefore they progress and benefit more from inclusive settings as they copy from positive role models (DSA, 2018). The writer has worked with child A for seven years and has supported her with continuous discipline throughout, she has learnt that it is extreamly important to inforce continuity of appraisals and consequences so that the child clearly understands appropriate behaviour.

The writer has always had a close relationship with child A’s parents which has resulted in continuity and structure in regard to promoting positive behaviour and agreement of consequences. A behaviour chart has been used and proved to work extreamly well for child A due to her disliking any kind of disapproval and thriving on praise. It was acknowledged very early on by the writer that child A was very fond of cats therefore the behaviour chart was themed around cats; cute/good, nasty and indolent. The chart was sectioned in relation to child A’s school day and at the end of each lesson and playtimes it was discussed what picture would be placed on the chart. The writer also kept a behaviour diary to coincide with the chart whereby daily notes were made, hour by hour. Child A glued the cat pictures into the diary and was fully aware of the notes being made, obviously positive notes were better appreciated than negative ones. After receiving negative notes her bad behaviour would often improve and her mood would change for the better. When she displays extreamly challenging or inappropriate behaviour she encounters the same consequences as her peers in accordance to the school’s behaviour policy. 
School A follows the county’s School Information Managements System and behaviour policy, SIMS tracks unacceptable behaviour when teachers apply information during lessons. Particular consequences are outlined in accordance to rule breaking and all members of staff should record and adhere to them, the rule breaking range from not completing homework, disruptive or disobedient behaviour to smoking on school premises. As stated in School A’s behaviour policy (no date) the procedure of discipline within the classroom is as follows; if a child misbehaves in class their name is placed on the white board, if the behaviour continues a tick is placed next to the name and the child loses five minutes from their break time, two ticks and the child loses half an hour form their dinner break - ATALFA and after three ticks the child’s head of year is contacted or a member of the senior staff and they are sent to ‘ENCIL ’(supervised seclusion for a day). The child will not resume normal lessons until the parents have been spoken to (School A Behaviour Policy). Unfortunately not all teachers are consistent in their early approach to this and some are more lenient than others, this therefore confuses some children. Child A has been reprimanded in the past for displaying attitude to non-teaching staff, swearing at a fellow student and physically hurting other students in her registration class, she was disciplined with lunchtime detention and ‘ENCIL’ for the physical contact. 
The writer has witnessed  that  all Heads of Year at School  A work closely with teachers and form tutors regarding problematic children and act appropriately to follow the county’s process of action. When continuous misbehaviour is recognised action plans are devised and implemented, a yellow or red behaviour card is given, dependant on the reasons of misbehaviour, whereby all teachers are to write a comment about how the child has behaved in their lesson. However the writer has witnessed leniency at times and true comments are not recorded. The school’s welfare officer works closely with the children, parents, pastoral carer and counsellors when needed regarding behavioural, emotional and social difficulties to overcome issues in the best possible way. The school has two part-time sited counsellors as well as a pastoral carer who provides anger management and anxiety strategies to youngsters. She conducts TalkAbout groups which is a social skills programme for individuals to gain confidence and learn about healthy relationships. All of whom provide reassurance of being in a safe inclusive environment, promoting positivity to many pupils who may otherwise be surrounded by negativity. One page profiles are create to provide information about what really matters to a specific learner with or without  ALN on a single piece of paper, it features positive comments on what people appreciate about the learner, what’s important and how best to support him/her.   
Another positive factor on inclusion to this school is the work of the school based youth worker. As the writer mentioned earlier youngsters these days face so many life challenges, whether it be family issues, peer pressure, alcohol and drug use or simply in need of appropriate guidance, all being external factors. She teaches the Award Scheme Development and Accreditation Network (ASDAN) course to low ability students, it is a nationally approved qualification for pupils to achieve personal, social and employment skills.  She also works with pupils with behavioural, social and emotional issues providing an early intervention programme preventing them becoming ‘Not in Education Employment Training’ (NEET) individuals. Along with the local Youth Service she arranges to take individuals on volunteering programmes to gain basic skills, build confidence and self-esteem whilst providing guidance on appropriate behaviour. This kind of intervention is extreamly important to an individual with any kind of difficulty interacting appropriately within society, as it allows them to engage in school and promotes inclusion. Her role also requires her to work with the family alongside Education Welfare Officers, Social Workers or TAF to provide guidance and reassurance to parents/carers and of course the child or young person (School Based Youth Worker, School A, 2018). Both the youth worker and pastoral carer deliver behaviour management programmes to specific children to try to discover the root of the negative behaviour. However there are cases where external support is needed and referrals have to be made by the school’s ALENCO to either the county’s behaviour support team, educational psychologist or both. 

[bookmark: _GoBack]Whist conducting this personal project the writer has discovered many positives about the way behaviour is dealt with within her working environment. From personal experience she is very aware of the policies and procedures surrounding behaviour management in school A. Since starting at this particular school with child A she has felt fully supported by all staff regarding the needs and discipline required for child A, even though many had no previous experience of Down syndrome. As mentioned earlier some teaching staff can be more lenient than others and such staff would find it difficult to reprimand child A because of her disability. However they have now learnt that Child A needs continuity just like all students. Even though school A is considered as an exceptionally good school compared with others in the area regarding behaviour and attainment, it can still take some time for referrals to be made. This is unfortunately of course due to funding restrictions as is everything within education and the local government. At the end of the day too many children are being deprived suitable support and interventions because of this.  
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