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Task 1: Reflection on the Importance of Principles
of Health and Social Care

Person-centred care focuses on the unique care needs of an individual. It's a term used to describe care which is responsive to
an individual’s personal circumstances, values, needs and preferences. By adhering to person-centred care principles, staff are
empowered to provide care which is specific to the patient’s individual requirements (Skills for Health, 2025). Person-centered
care is significant in health and social care because it leads to better health outcomes, such as improved patient satisfaction
and adherence to treatment plans. It is important because it empowers individuals to make informed decisions, feel respected,
and maintain independence by tailoring services to their unique needs, preferences, and values. This approach also benefits
the health and social care systems by making services more efficient and reducing the burden on resources.

Partnership is the golden thread that runs through all levels of integrated care systems, creating opportunities for partners to
join up and work together to improve outcomes for local populations (NHS England, 2024). Partnership working is important in
health and social care because it improves patient outcomes, creates more seamless and coordinated care, and leads to more
efficient use of resources. It ensures services are tailored to the diverse needs of individuals and communities, and empowers
people to play a more active role in their own care. Ultimately, collaboration between different sectors and with the public leads
to better decision-making and a more person-centred experience for everyone

The principles of health and social care support quality by establishing a framework that prioritizes person-centred,
compassionate, and dignified care, while also promoting accountability, safety, and effectiveness. Key principles such as dignity,
respect, autonomy, and person-centred planning ensure individuals receive tailored, high-quality care that aligns with their
specific needs and wishes.

Healthcare institutions, such as the NHS, aspire to the highest standards of excellence and professionalism. “It provides high
quality care that is safe, effective and focused on patient experience; in the people it employs, and in the support, education,
training and development they receive; in the leadership and management of its organisations; and through its commitment to
innovation and to the promotion, conduct and use of research to improve the current and future health and care of the
population. Respect, dignity, compassion and care should be at the core of how patients and staff are treated not only because
that is the right thing to do but because patient safety, experience and outcomes are all improved when staff are valued,
empowered and supported.” (Department of Health and Social Care, 2023)

Ethics are crucial in health and social care because they protect patient rights, ensure professionals act in their best interests,
build trust, and provide a framework for complex decision-making. Key ethical principles like autonomy, beneficence,
non-maleficence, and justice guide professionals to provide high-quality, person-centered care while minimizing harm and
treating everyone fairly.

A brief description of the four principles:

e  Autonomy: Autonomy requires that an individual has the capacity to understand information, benefits and risks of
any health care interventions. The individual’s capacity to be autonomous will impact on their ability to engage fully in
this process and provide informed consent. Legislation for incapacity provides safeguards and processes in such
events.

e  Beneficence: This considers the balancing of benefits of any treatment against the risks. This principle may clash
with autonomy when an individual makes a decision that health care professionals do not think will benefit that
individual i.e. it is not in their best interests.

e Non-maleficence: This principle is to avoid the causation of harm if possible, or if that is not possible, to minimise
the level of harm in favour of the benefits that may be gained, i.e. the harm should not be disproportionate to the
benefits to be gained.

e  Justice: During a pandemic the distribution of resources is complex because it requires the balance of individual
rights to best treatment and care against a wider societal perspective, resulting in prioritisation of need and available
resources i.e. societal focus rather than an individual focus. Tensions arise further around what is deemed fair and
equitable.

(Macmillan Cancer Support, 2021)

Task 2: Practical Examples of Concepts in Practice

A real-world example of applying person-centred care, partnership working, and ethics in a UK health and social care setting for
a dementia patient can be illustrated as follows:

A dementia patient living in a community setting receives care coordinated through a Neighbourhood Health Service team,
which includes a GP, social worker, dementia specialist nurse, and the patient’s family carers. The team adopts a
person-centred approach by actively involving the patient as far as possible in decisions about their care and support,



respecting their preferences, values, and life history. Communication is adapted to the patient’s abilities, ensuring they
understand and consent to care plans. The team works in partnership, sharing information and coordinating services to provide
seamless support that addresses medical needs and social wellbeing.

Ethics are central to this care, with professionals adhering to codes of conduct that emphasize respect, dignity, confidentiality,
and non-discrimination. They balance safety with autonomy, preserving the patient’s comfort and well-being, and consider
spiritual as well as physical health.

Current policies such as the NHS 10 Year Health Plan (2025) promote these practices by emphasizing community-based care,
digital access to health services, and a new Dementia Service Framework aimed at consistent, high-quality care pathways. The
NHS App enables carers authorized by patients to access care information, facilitating partnership working. The Health and
Social Care Act 2008 and Care Act 2014 underpin person-centred care and accountability of providers, guiding ethical practice.
The NHS Comprehensive Model of Personalised Care supports sharing control with patients and carers for better health
outcomes and quality of life.

Applying these concepts can improve patient care by enabling earlier diagnosis, better personalised interventions, and
coordinated support that reduces hospital admissions and caregiver burden. Challenges addressed include fragmented
services, access barriers, and variability in care standards. Encouraging community engagement and communication respectful
of dementia patients’ capacities helps overcome isolation and maintains dignity.

In summary, integrating person-centred care, partnership working, and ethical codes within current UK policies creates a
compassionate, effective care environment for dementia patients, enhancing their quality of life and supporting families while
addressing systemic challenges.(Alzheimer’s Research UK, 2025)

Task 3: Self-Reflection as a Health and Social
Care Professional

As a developing health and social care professional, | recognise that person-centred care, partnership working, and ethical
practice are at the core of delivering safe, effective, and compassionate care. These principles are embedded in the values of
the Care Act 2014, the Health and Care Act 2022, and professional codes of conduct, such as those outlined by Skills for Care
and the Health and Care Professions Council (HCPC). Through this self-reflection, | will explore how these principles influence
my day-to-day practice, use practical examples to illustrate their impact, and identify how theories, legislation, and continuous
learning shape my professional growth.As a support worker for disabled children, my everyday practice is shaped by the values
of person-centred care, partnership working, and ethics.

Person-Centred Care in Practice

Person-centred care focuses on seeing each individual as unique and understanding their needs, values, preferences, and life
experiences. The Care Act 2014 places well-being and autonomy at the centre of care provision, requiring professionals to
involve individuals actively in decisions about their care. In my practice, this means prioritising the voice of the person | support,
rather than making assumptions about what is best for them.

supporting a child with autism spectrum disorder. For example, supporting a child with Autism Spectrum Disorder who struggles
with transitions requires tailored routines and sensory breaks, based on input from both the child and their family. This practice
upholds principles enshrined in Maslow’s Hierarchy of Needs, which highlights the importance of fostering a sense of safety,
esteem, and belonging alongside meeting physical needs (Maslow, 1943).

Maslow’s Hierarchy of Needs (1943) also helps explain the importance of person-centred care. Meeting an individual’s
physiological and safety needs is essential, but attention to belonging, esteem, and self-actualisation ensures holistic
well-being. By understanding these layers, | can tailor care to promote not only physical health but also emotional fulfilment and
social connection. Incorporating the NICE (2023) guidance on person-centred care, | strive to provide clear information and
shared decision-making opportunities. | have found that when service users understand the reasons behind their care plans,
they become more engaged in achieving positive outcomes. For instance, a young person with a learning disability may
become more cooperative with his medication routine once its purpose has been explained in simple, accessible language.

When designing support plans for children with physical disabilities, | ensure parents and children are given a voice in selecting
equipment and shaping activities. Respecting autonomy strengthens a child’s confidence and self-worth.

Partnership Working and Integration

Effective partnership working ensures coordinated care that meets complex and interrelated needs. The Health and Care Act
2022 reinforces partnership through Integrated Care Systems (ICSs), which promote collaboration between the NHS, local



authorities, and community organisations. In my work experience within a play centre for children with disabilities, | attend
multidisciplinary meetings where different experts contribute to a unified care plan. This approach, championed in the Health
and Care Act 2022, ensures integrated support, reduces service gaps, and delivers better outcomes

Partnership working also extends to collaborating with service users and their families. Applying the principle of co-production, |
regularly involve individuals in planning and reviewing their care. This aligns with the Department of Health and Social Care’s
(2023) commitment to placing people and communities at the heart of services. From my experience, involving families often
leads to better care stability and reduced hospital admissions, echoing findings from NHS England (2024) on integrated care
outcomes.

Ethical Practice and Professional Responsibilities

Ethical principles underpin all decisions within health and social care. The four key principles: autonomy, beneficence,
non-maleficence, and justice, guide how | balance professional duties with individual rights (Macmillan Cancer Support, 2021).
Justice is especially important in ensuring fairness and accessibility: The Equality Act 2010 demands that disabled children are
not disadvantaged when accessing services or facilities (Legislation.gov.uk, 2010). | advocate for reasonable adjustments and
inclusive environments, such as ensuring a child’s wheelchair can be accommodated for group trips.

Safeguarding and confidentiality are also vital. Following the Data Protection Act 2018 and GDPR, | keep sensitive records
secure, share information only when it promotes the child’s safety, and respect families’ privacy (Information Commissioner’s
Office, 2018). Professional codes, such as those from the HCPC, guide my conduct in complex ethical situations and require
accountability and ongoing reflection (HCPC, 2024).

Critical Reflection and Professional Growth

Reflection allows me to evaluate practice critically and bridge the gap between theory and real-world application. Using Gibbs’
Reflective Cycle (1988), | analyse experiences to understand what | did well, what could be improved, and how | can develop
professionally. My main strengths include empathy, problem-solving, and communication. | build trusting relationships by
showing genuine interest in individuals’ stories and goals by talking to their families, creating a supportive and inclusive
atmosphere. | am confident in leading discussions, documenting accurately, and adapting care plans based on client feedback.
However, | recognise that | need to strengthen my knowledge of current legislation and policy. While | understand the
fundamental acts, | sometimes find it difficult to apply them confidently in complex scenarios such as deprivation of liberty or
safeguarding investigations. To improve, | plan to engage in continuous professional development (CPD) through online training
from Skills for Care and SCIE (Social Care Institute for Excellence). Another area for development is cultural competence.
Working with diverse populations across the UK requires understanding different beliefs, values, and communication styles. |
intend to attend equality, diversity and inclusion workshops and read research on culturally sensitive practice to enhance my
ability to provide equitable, non-judgmental care.

| also aim to build my leadership and teamwork skills. As health and social care increasingly rely on cross-sector collaboration,
being able to coordinate effectively with others is vital. Undertaking leadership modules during my degree and observing best
practice in multidisciplinary team meetings will help me progress toward more senior roles in the future.

To conclude, Person-centred care, partnership working, and ethics are essential principles that shape every aspect of
professional practice in health and social care. By implementing these principles, | can provide respectful, effective, and
equitable care that upholds individual dignity and well-being. Applying evidence-based models like Maslow’s Hierarchy of
Needs and ethical frameworks helps me make informed and compassionate decisions. As | continue to learn and reflect, | will
strengthen my professional capabilities, align practice with UK legislation and codes of conduct, and promote a culture of
integrity and collaboration in my future career.
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