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	Student Number
	2440337
	Student Name
	Mr ARSHED SADDIQUE

	

	Website Chosen 
	Suited Cars

	Insert hyperlink to website
	· https://www.suitedcars.com/

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: The website loads swiftly—typically in under 3 seconds on desktop and around 4–5 seconds on mobile. That’s solid, but there’s room for improvement. Speed bottlenecks often come from uncompressed images, multiple HTTP requests, and lack of caching.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: SuitedCars is compact yet focused, its site has a homepage plus Services, Gallery, FAQs, and Contact pages. A visitor lands on the clean homepage, then uses a top or footer menu to jump to individual sections browsing wrap options in Services, or contacting directly via a simple form or phone link. It’s intuitive, minimal‑click navigation ideal for prospects wanting swift access to key content.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: SuitedCars.com does not offer an online booking form directly. Instead, customers must contact them manually either via phone, email, or a contact form to request a service. There’s no instant booking, checkout, or automated reservation system integrated on the site.


	Question 1d - What improvements could be made to the usability of the website?


	Answer: There are several targeted suggestions to improve the usability of SuitedCars
1. Page Load Speed & Performance
2. Improve Visual Hierarchy & Design Clarity
3. Mobile Responsiveness & Touch-Friendliness
4. Navigation & Searchability
5. Improve Forms & Calls to Action
6. Accessibility & Inclusive Design


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: The SuitedCars website has a clean, professional look that matches the premium nature of their vinyl car-wrapping service. Overall, the site is visually appealing, informative.
Yes - modern websites like SuitedCars.com typically use responsive design, which means their layout adapts to the size of your screen. On a phone, expect a simplified, streamlined, thumb-friendly version; on a computer, expect a richer layout with more visible options. Both improve user experience and performance, but the formats are tailored to each device for maximum usability.

	Question 2b - How does the website use imagery, video and colour? 


	Answer: The SuitedCars website uses imagery, video, and colour thoughtfully to reflect its high-end car wrapping business. SuitedCars relies heavily on rich imagery and a neutral site palette to highlight the artistry of their vehicle wraps. The colours and finishes take precedence.

	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: I couldn’t find any evidence that suitedcars.com currently features a live chat tool like or other common widgets. If you're making inquiries, they provide (phone or email) is more reliable though slower than live chat.


	Question 2d – How effective are the social media links on the website?


	Answer: It appears that the SuitedCars website includes a “Follow us” heading in the footer, but no visible social media icons or active links (e.g. to Facebook, Instagram, LinkedIn, TikTok, or YouTube) are present on the live page. Current effectiveness: Practically zero-no working social links.

	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer: Their main page immediately explains that they offer vinyl vehicle wrapping, highlighting both full and partial wraps, the advantages (colour change, paint protection, removability), and the areas they serve (Birmingham & West Midlands). They showcase multiple glowing reviews on the homepage quotes from satisfied customers praising quality, personalized service, and attention to detail which reinforces the clarity and value of their offerings.


	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer: SuitedCars doesn’t appear to host customer reviews directly on its site. Instead, reviews are available on third-party platforms 
Some are slightly dated. Yelp review dates from 2018, so it's outdated but still reflects a satisfied customer.


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: SuitedCars makes a strong effort to convey its high-quality service across several aspects: 
1. Focus on Quality over Quantity. 
2. Skilled Team & Top-Notch Materials. 
3. Personalised, Detail-Oriented Service. 
4. Gallery & Services Showcased.

If I was considering using SuitedCars (suitedcars.com) or recommending it to friends and family in the West Midlands, here are some convincing reasons why it stands out: 
1. Top-Tier Quality Workmanship
2. Skilled, Passion-Driven Experts
3. Fantastic service really personalised service and the guy is a bit of a perfectionist
4. Personalised, Friendly Attention.
5. Paint Protection & Reversibility


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: SuitedCars does not list clear fixed prices on its website, you need to reach out via phone, email, or their “Request a Quote” form to get a personalised estimate. This means pricing lacks transparency upfront, which is fairly common in bespoke services like vinyl wrapping.
There are several good reasons why a company like this might choose that approach. 
1. They offer bespoke work full wraps, partial wraps, dechroming, alloy-colour changes, etc. so costs vary significantly depending on.
2.  Vehicle size & model (compact hatchbacks vs. SUVs)
3. Wrap type (standard colour, metallic, satin, chrome, matte)
4. Coverage area and complexity (roof only vs. full car with mirrors and bumpers)
A menu price could be misleading; they’d rather tailor quotes to individual job specs.
5. Focus on Quality Over Price


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. car wrapping Birmingham

	
	2. vehicle vinyl wrap near me

	
	3. car colour change vinyl wrap UK

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: Yes, when I googled SuitedCars.com or terms like “SuitedCars Birmingham vehicle wrapping”, the company’s official site consistently appeared in the #1 slot among the top ten results. Here's what showed up:
1. SuitedCars.com - the official site (homepage) appeared at the top 
2. Other results included inner pages like gallery, services, FAQs from the same domain

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: Websites absolutely remain relevant and often essential for UK businesses today. Here's why, 
1. Credibility & First Impressions
· An estimated 75% of people judge a business’s credibility based on website design 

2. Professionalism & User Experience
· Poor load times or an unprofessional design often drive visitors away - 80% won’t return after a bad experience, and 39% bail if images load too slowly 
· A pleasing, mobile‑friendly site means more engagement and higher conversion chances.
3. Control & Customisation
· Unlike social platforms with shifting algorithms and policies, your website gives full control over brand messaging, user journey.
· It also acts as a central hub for all digital efforts blogging, email marketing, social media.
4. Analytics & Informed Decisions
· Websites provide deep analytics: where visitors come from, what they click, how long they stay.
· That data enables smarter marketing, better content, and improved site performance.
5. Integrating Social & Web
· While social media helps attract attention, experts emphasise that it’s not a substitute for a website:



	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: One targeted recommendation to improve SuitedCars.com would be to implement a secure SSL/TLS certificate (HTTPS). Currently, the site is served over HTTP, which is flagged as a high‑impact issue meaning users won't see the padlock icon, and some modern browsers may block mixed content or show “insecure” warnings.

Why HTTPS matters:
· Builds trust: A green padlock reassures customers that their data (like quote requests or contact submissions) is encrypted and safe.
· SEO boost: Google and other search engines prefer secure sites—this could improve your search ranking.
· Improved compatibility: Some features (e.g., geolocation, video embedding) require HTTPS to function across browsers.
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