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[bookmark: _Toc695233283]1.1 Introduction
(~100 words)
Health and social care Professionals play a vital role in promoting physical, emotional, psychological wellbeing of individuals wishing society. Mental Health Support Workers are an important part of the health and social care workforce because they provide practical and emotional support to people experiencing Mental health conditions. They help individuals maintain their independence, improve their wellbeing, and work towards recovery within hospitals, community services, and residential settings. This report examines the role of a Mental Health Support Worker by describing the main duties and responsibilities of the role, explaining threes essential skills required to perform it effectively, discussing strategies for developing these skills, and concluding with the importance of the role in delivering safe, person-centred, high-quality care. 


[bookmark: _Toc1915621813]CG 2 MENTAL HEALTH SUPPORT WORKER in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of [MENTAL HEALTH SUPPORT WORKER] in Health and Social Care 

(Approx. 200 words, 
Mental Health Support Workers provide practical, emotional, and social support to people experiencing a wide range of mental health conditions, including anxiety, depression, bipolar disorder, schizophrenia, and other complex mental health needs. They work alongside nurses, psychiatrists, psychologists, social workers, and other healthcare professionals to help individuals manage their conditions and improve their quality of life. Their role is essential because they provide day-to-day support that promotes recovery, independence, dignity, and person-centred care.
The responsibilities of a Mental Health Support Worker include assisting individuals with daily living activities, encouraging participation in therapeutic and social activities, monitoring changes in behaviour or mental wellbeing, maintaining accurate records, supporting medication routines where appropriate, and communicating concerns to the wider multidisciplinary team. Mental Health Support Workers also help individuals develop confidence, build positive relationships, and achieve personal recovery goals while ensuring their safety and wellbeing.
To perform this role effectively, several professional skills are required. Strong communication skills enable workers to build trusting relationships and share important information with colleagues. Empathy helps workers understand each individual’s experiences without judgement, while observation and risk assessment skills enable them to recognise changes in a person’s mental state and respond appropriately. These skills are fundamental to providing safe, compassionate, and effective mental health care.

.

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for MENTAL HEALTH SUPPORT WORKER in Health and Social Care
(Approx. 400 words, approx. 3- 4 paragraphs)

Effective communication is one of the most important skills required for a Mental Health Support Worker. Good communication enables workers to build trusting relationships with individuals, understand their needs, and provide appropriate support. It also allows important information to be shared accurately with other members of the multidisciplinary team, helping to ensure continuity of care. Communication includes active listening, speaking clearly, using appropriate body language, and maintaining accurate written records. For example, if a person becomes withdrawn or expresses feelings of hopelessness, a Mental Health Support Worker must listen carefully, document these concerns, and report them promptly to senior staff. According to Skills for Care (2023), effective communication is essential for delivering safe, person-centred care and promoting positive outcomes for individuals using health and social care services.
Empathy is another essential skill because it allows Mental Health Support Workers to understand and respond sensitively to the feelings and experiences of individuals without judgement. People experiencing mental health conditions may feel anxious, isolated, or frightened, making compassionate support essential for their recovery. By showing empathy, workers can help individuals feel respected, valued, and understood, encouraging them to engage with treatment and recovery plans. For example, a worker supporting someone experiencing severe anxiety should remain calm, listen patiently, and provide reassurance while respecting the individual’s preferences. The NHS (2024) highlights that compassionate, person-centred care improves trust, wellbeing, and engagement with mental health services.
Observation and risk assessment skills are equally important because mental health conditions can change rapidly. Mental Health Support Workers must recognise changes in behaviour, mood, appearance, or communication that may indicate a decline in a person’s mental wellbeing. Careful observation enables workers to identify potential risks early and report concerns before they develop into more serious situations. For instance, noticing that a service user has stopped eating, withdrawn from activities, or become unusually distressed may indicate that additional support or intervention is required. Accurate observation helps the multidisciplinary team make informed decisions and ensures that individuals receive timely and appropriate care. NICE (2022) emphasises the importance of early identification of changes in mental health to improve safety and recovery.
If Mental Health Support Workers do not demonstrate effective communication, empathy, and observation skills, the quality of care may be significantly affected. Poor communication can result in misunderstandings and inaccurate information being shared, while a lack of empathy may cause individuals to feel ignored or unwilling to engage with support. Weak observation skills may lead to important changes in a person’s mental health being missed, increasing the risk of harm or delayed treatment. Together, these skills help ensure that individuals receive safe, respectful, and effective care while supporting recovery and maintaining high professional standards within health and social care services.



[bookmark: _Toc992114325]3 Strategies for Skill Improvement for Mental Health Support Worker 


[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Mental Health Support Worker
(Approx. 400 words, approx. 3 - 4 paragraphs)

One effective strategy for improving communication skills is reflective practice. Reflection allows Mental Health Support Workers to evaluate their interactions with individuals and identify areas for improvement. By thinking about what went well and what could have been done differently, workers can develop stronger listening skills, clearer communication, and greater confidence. Reflection may take place through keeping a reflective journal, discussing experiences during supervision, or using recognised models such as Gibbs’ Reflective Cycle. For example, after supporting a distressed individual, a worker may reflect on how they communicated and consider alternative approaches for future situations. According to the NHS, reflective practice supports continuous professional development and helps healthcare staff improve the quality of care they provide.
A suitable strategy for developing empathy is participating in regular mental health training and clinical supervision. Training increases understanding of different mental health conditions, while supervision provides opportunities to discuss challenging situations with experienced professionals. This helps workers recognise the emotional needs of individuals and respond with greater compassion and understanding. For example, learning about the experiences of people living with schizophrenia or severe depression can help workers provide more sensitive and person-centred support. Skills for Care (2023) states that ongoing learning and supervision improve professional practice and strengthen compassionate care.
Continuous professional development (CPD), including workshops and scenario-based learning, is an effective strategy for improving observation and risk assessment skills. CPD allows Mental Health Support Workers to keep their knowledge up to date and practise recognising signs of deterioration in a safe learning environment. Scenario-based training helps workers respond appropriately to situations involving self-neglect, increased anxiety, or changes in behaviour before they become serious. For example, practising simulated case studies enables workers to identify early warning signs and report concerns accurately. NICE (2022) recommends ongoing professional development to ensure staff have the skills required to provide safe and effective mental health care.
Using these strategies regularly helps Mental Health Support Workers maintain high professional standards and improve the quality of support they provide. Developing communication, empathy, and observation skills through reflection, training, supervision, and continuous learning enables workers to respond confidently to the needs of individuals while promoting recovery, independence, and person-centred care.




[bookmark: _Toc1799977123]4 Conclusion
(~100 words)

Mental Health Support Workers play a vital role in helping individuals manage their mental health and improve their overall wellbeing. This report has described the responsibilities of the role, explained the importance of communication, empathy, and observation skills, and discussed practical strategies for developing these essential abilities. Strong professional skills enable Mental Health Support Workers to deliver safe, compassionate, and person-centred care while working effectively within multidisciplinary teams. Continuous learning and professional development are essential to maintaining high standards of practice and ensuring individuals receive the quality support needed to promote recovery, independence, and long-term wellbeing



[bookmark: _Toc1911583216]5 Reference List

Mind (2023) How to access mental health services. Available at: https://www.mind.org.uk (Accessed: 30 July 2026).
National Institute for Health and Care Excellence (NICE) (2022) Mental wellbeing at work (NG212). London: NICE.
NHS (2024) Mental health services. Available at: https://www.nhs.uk/mental-health/ (Accessed: 30 July 2026).
NHS Health Careers (2024) Mental Health Support Worker. Available at: https://www.healthcareers.nhs.uk (Accessed: 30 July 2026).
Skills for Care (2023) Core Skills for Health and Social Care. Leeds: Skills for Care.


image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




