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Multilingualism: A Strategic Edge
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ltalian: A Language of History
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| q) Gives an insight into art, cuisine, architecture.”
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64 million people speak it.

Fun and engaging

New ways to connect with guests

A way to access culture and history.
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Formal and Informal Addresses in ltalian

Let and ‘tu Connect usage  fippropniatetise

> 'Lei" formal, shows respect > Builds professional and » Assess the relationship and

personal relationships setting
> 'tu": informal, suggests
familiarity > Reflects cultural > Follow others' leads
sensitivity

» Be adaptable as

> Essential for good relationships evolve
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