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Introduction.

I learned a lot from the module “Changemakers: Building Your Brand for Sustainable Employment” with valuable knowledge on professional development, career resilience and strategy identity work in social and health care The study program in a systematic way explored four important thematic areas: personal branding and self-awareness (Unit 1), global connectivity and cultural competence (Unit 2), career opportunities, networking, and assessment (Unit 3) and professional wellbeing and resilience (Unit 4). We link theoretical frameworks with online Moodle activities, this portfolio critically appraises my current professional practice as a Key Worker, whilst studying at Level 5 academic standards, mapping a structured pathway to my future goal of becoming a Counselling Practitioner. The main argument of this work is that sustainable employability needs evidence-based competence, realistic self-assessment and understanding of organisational structures instead of relying on self-assessed confidence alone.

1. Reflection on Unit: Brand You.

In Unit 1 I delved into personal branding, self-awareness, and emotional intelligence across health and social care. To know who I am as a practitioner means assessing my primary strengths against my growth boundaries. Dacre Pool and Sewell's (2007) Career EDGE model emphasises that self-awareness and emotional intelligence link generic skills directly to professional self-efficacy. Salovey and Mayer (1990) and Goleman (1995) show emotional intelligence (EI) as essential to perceive, effectively managing and utilising emotions in professional practice. Rooting this in Schön (1983) emphasises the importance of reflection-in-action for reflective practice developing professional self-knowledge.

Statement for my Personal Brand and proof of future success.        

To establish my baseline, I took the IHHP( n.d.) Emotional Intelligence Quiz online twice, and achieved "Excellent EQ" on both attempts.
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Screenshot 1.1: Confirmation of Completion of the Online IHHP ( n.d.). Emotional Intelligence assessment (module 2).
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Screenshot 1.2: Reflection on future carrier.
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Screenshot 1.3: My Moodle forum contributions on self-determination, autonomy and reflection in professional development.
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Screenshot 1.4: My Moodle reflection on career aspirations and future goals in health and social care.
I am currently a Key Worker in health and social care, and have gained vital core skills through front line experience, receiving essential safety training, and contributing to the planning of service users' care plans. My professional values are driven by compassion, listening and advocating for others. In the future, I choose to become an accredited Counselling Practitioner mention in forum discussion:
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Screenshot 1.5: My Moodle contributions on mental-health career aspirations and the steps needed to achieve my future goals.

In critically assessing these findings I realise that a high self-reported EQ score reflects self-image rather than documented clinical skill. This experience was a great personal insight into my tendency to jump too quickly from active listening to problem-solving mode or trying to solve the service user’s immediate problems. Positive-driven, while intentions, this behaviour can inadvertently disempower people. Seeing that emotional distress needs containment and emotional regulation rather than premature solutions is critical. So, building a true personal brand as an aspiring counsellor needs to be supplemented with accredited therapeutic training that is in line to professional standards (BACP, n.d.).

2. Reflection on Unit: It’s a Small World.

I looked at global connectivity, cultural competence and diversity in contemporary health and social care. 
In a connected sector practitioners have to deal with different cultural backgrounds, different health beliefs and systemic inequalities (Great Britain, 2022). By being culturally aware, moving beyond simply tolerating to actively adapting communication to better understand the different heritages and sensory needs with personal values of your service users. This links to Hofstede’s (2011) Cultural Dimensions framework and how different cultural expectations of authority, individualism and family involvement influence service user engagement. In this unit I have been discussing global challenges in health care, anti-discriminatory practice and cultural awareness.
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Screenshot 2.1: My Moodle forum contributions on self-awareness, soft skills and professional boundaries.
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Screenshot 2.2: My Moodle forum contribution on developing professional skills.
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Screenshot 2.3: My Moodle forum contribution on emotional intelligence and understanding emotions at work.

Reflecting on these activities has broadened my knowledge to better provide my role of person-centred support. I presumed that good intentions were sufficient to ensure respectful care, but critical reflection shows that unexamined personal assumptions can inadvertently maintain exclusion. 
Good is here used as for example, care workers who are subjected to harassment from third parties or discriminatory behaviour need to distinguish between protections for staff in the workplace (ACAS, 2026) and procedures for safeguarding vulnerable adults (SCIE, 2015). As I move into counselling, it is important that I build cultural competence so that I do not impose my own biases on clients from minority backgrounds.

3. Reflection on Uni: Opportunity Knocks.

Unit 3 was about determining career opportunities, goal setting, professional networking and evaluation methods in modern health care. When you look into recruitment, you find that a standard CV alone is a rather ineffective sales tool, as potential employers do not really know what you can do from what is written down. Instead, winning trust, using professionals to avoid blind luck, trust-building, using professional advocates and active networking are essential. Furthermore, career advancement requires a serendipity mindset – the ability to recognise and respond to unexpected career opportunities (Heinström and Sormunen, 2020).

This reflection is about the gig economy - technologi, flexible employment and networking.

In the context of today's digital world, artificial intelligence will be an essential tool for any company. It should be noted, that those businesses which implement the abovementioned technologies tend to see great improvements in their functioning. In addition, it is possible to optimize the range of processes and cut costs through the application of automated systems. Still, despite technological advantages, it is necessary to understand that progress can only be achieved if the right environment is created. The company should invest in the education of its employees and motivate them to obtain the best results by using new equipment.
In Unit 3, I covered three types of evaluation to assess the effectiveness of these professional networks and career plans: goal-based evaluations (assessing if particular SMART goals are
met), process-based assessments (analysing strengths of the network and communication dynamics) and outcome-based evaluations (looking at general impacts and the 'greater good' gained from partnerships).

I'd mapped my career using the "sweet spot" framework (skills, interest, and market demand) via Moodle activities and assessed networking strategies.
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Screenshot 3.1: My Moodle forum contribution defining the importance of professional networks in health and social care
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Screenshot 3.2: My Moodle forum post on the importance of professional networking.
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Screenshot 3.3: My Moodle reflection on the role of professional networks.
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Screenshot 3.4: My Moodle contribution on connecting with professionals outside my immediate network.
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Screenshot 3.5: My Moodle study-case response on building and using a strategic professional network.

Discussion on the application of evaluation methods to set ambitious stretch goals (Pina e Cunha et al., 2017) while balancing flexible employment versus clinical continuity critical examination of these frameworks indicates a need to balance informal networking and aspirations and real professional barriers. Moving from key worker to counselling practitioner presents huge structural challenges: lots of money for training, time pressures, and the need to juggle full-time work with a higher academic level 5
study and completion of intensive clinical supervision and placement hours.  Applying Tomlinson’s (2017) Graduate Capital model, alongside the boundaryless and protean career perspectives of Arthur and Rousseau (1996) and Hall (2004), I recognise that career transition depends not only on individual motivation and networking but also on acquiring formal graduate capital and navigating institutional constraints.
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Screenshot 3.6: Reflection about technology in a small world and network.

Professional networking is an important aspect of career development in health and social care. As discussed in my Unit 3 Moodle contributions, networks connect practitioners, organisations and service users, allowing the sharing of knowledge, collaboration and co-ordinated care. Building relationships with professionals from different backgrounds can also help me to have a better understanding of career opportunities and develop the skills needed to transition from my current role as a Key Worker to counselling practice. However networking needs to be purposeful and consistent, making connections is only a first step, maintaining professional relationships and using them to learn and collaborate is also important. Thinking about the Moodle activities helped me to understand that good networks can help with my professional development and with better outcomes for service users.


4. Reflection on Unit: The Pursuit of Happiness

In Unit 4, we must look at the workers' wellbeing with emotional resilience. The work-life balance in health and social care is visual as well. At risk are frontline workers because of chronic stress and burnout from high workload demands, emotional labour and staff shortages. Inside of the sector, the Health and Safety Executive (2024) and Skills for Care (n.d.) note that the wellbeing of staff directly impacts the quality of services and the safety of patients. Seligman’s (2011) PERMA model proposes that sustainable
Wellbeing is about positive emotion, engagement, relationships, meaning and achievement.
This unit involved Moodle activities on resilience strategies, workload management and professional boundaries.
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Screenshot 4.1: My Moodle contribution on bureaucratic hierarchy in health and social care.
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Screenshot 4.2: My Moodle contributions on professional influence, hierarchy and networking quality in health care.
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[image: ]Screenshot 4.3: My Moodle practical exercise on community outreach and increasing vaccination uptake. Connection piers, public Health for monitoring differently environmentally.
My critical reflection in this unit draws attention to an important distinction: that individual resilience cannot make up for systemic organisational failures. Practitioners are supposed to handle
inappropriately shifting the burden to personal mindfulness or emotional awareness to meet excessive demands. Reflect on the timing of structural support regarding work and timing, highlighting how these factors are influenced by the profession. Accessible reflective supervision is essential for achieving sustainable employment. Counsellors need to differentiate between internal management support within the workplace and external, specialised clinical supervision to prevent professionals from secondary traumatic stress and to maintain safe and ethical practices.
Personal development plan and critical reflection Using Kolb’s (1984) Experiential Learning Cycle (Concrete Experience \rightarrow &gt; Reflective Observation \rightarrow Conceptualisation Active Abstract I have experimented throughout all four units to synthesise my learning and develop a targeted action plan.





Concrete Experience: Moodle quizzes, forums, key worker practice]
│
▼
[Reflective Observation: Shifting from problem-solving to emotional containment]
│
▼
[Abstract Conceptualisation: Resilience requires organisational support + rigid boundaries]
│
▼
[Active Experimentation: Implementation of SMART PDP Goals below]







SMART Personal Development Plan

	Target / Priority Area.
	Specific Action and Justification.
	Deadline and Review Method.
	Success Measure / Outcome.

	1. Therapeutic
Communication and
Active Listening.
	Complete an
accredited
advanced active
listening workshop
to shift from quick
problem-solving to
reflective client
containment.
	Within 3 Months
Reflective review
with line manager.
	Non-judgement solution after reflective reviewing problem/task during demonstrating  professional skills and responsibilities. 

	2. Professional
Training Pathway.
	Research accredited
postgraduate or
professional
counselling
pathways suitable to
pursue upon
completing my Level 5  studies, mapping
required clinical
placement hours
and financial
requirements.
	Within 6 Months
Formal consultation
with academic
advisor.
	Identification of
suitable accredited
training programmes
and mapping of
required clinical
placement hours.

	3. Information
Governance and
Digital Literacy.
	Complete advanced
training on
GDPR-compliant
electronic record
keeping relevant to
clinical case
management.
	Within 4 Months
Demonstration of
task to senior lead.
	High standard of
compliance and
accuracy in
anonymised,
objective clinical
record-keeping.

	4. Professional
Boundaries and
Supervision.
	Establish structured
workplace
operational
supervision while
actively researching
external clinical
supervision
structures required
for future
therapeutic work.
	Within 3 Months
Ongoing quarterly
review.
	Important regular structures supervision with engagement for establishing and evaluating maintenance professional boundaries. 




Conclusion 

This portfolio has helped me evaluate my personal strengths; professional values and current experience support my employability, personal brand and professional transition from key worker to counselling practitioner. The theoretical perspectives with Moodle from units I learned activities that I showed online and  portfolio.
Overviewing with a critical insight from Unit 1 emphasised the need for learners to have validated self-reported emotional intelligence in relation to real practice, particularly the importance of moving beyond premature problem-solving. Given confidence and a high self-reported emotional-intelligence score do not, on their own, demonstrate counselling competence; these need to be supported by reflective practice, training and evidence from practice. Units 2  highlighted cultural competence, shifting perspectives and equity as core pillars of person-centred care. Unit 3 reminded me that for us to benefit from a serendipity mindset, sweet-spot analysis and networking, we need to navigate real-world career barriers, understand employment trends such as the gig economy and acquire formal graduate capital. Has helped me recognise that career development requires more than motivation and networking, because financial, academic and placement requirements can constrain progression. 
At last, Unit 4 showed that I must build sustainable professional wellbeing; one must establish both personal boundaries and supportive organisational structures. And have also shown that person-centred care depends not only on individual cultural awareness and resilience but also on organisations addressing discrimination, workload pressures and access to appropriate supervision. My SMART development plan therefore focuses on practical and measurable next steps while recognising that safe, ethical progress towards counselling practice depends on both my own development and appropriate organisational and professional support.
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G‘\ BMHP5015_LON -> Week 1 Forum -> Self-determining

Meaning of Self-Determination (Health and Social Care)

Self-determination is a basic right and ability to make choices, control your life and your own personal care. It is
based from Psychological theories such as Deci and Ryan'’s Self-Determination Theory. Which focuses around
autonomy, competence and relatedness. People will feel empowered and motivated to achieve their personal goals
when they feel they have self-determination.

Self-Determination is important when providing person-centred care in the health and social care setting. This
enables the person to have more autonomy in decisions that would normally be made by professionals. Practitioners
should respect the person’s autonomy by allowing them to share their values, preferences and goals. This can be
achieved by the practitioner involving them in the planning of their care, giving them choices and encouraging
independence where possible. Overall, encouraging self-determination will help to respect the human dignity of the
individual, improve their psychological well-being, improve adherence to treatment and empower the individual to
have meaningful control over their health, recovery and overall quality of life.
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ﬁ\ BMHP5015_LON -> Week 1 Forum -> My autonomy mining

Work autonomy is the trust and freedom to make decisions, manage your own time and decide how to do your tasks.
It enables you to take ownership of your responsibilities, not just to follow the strict orders.

Autonomy in the workplace means you can:

Organize your time-table: Prioritize work effectively so that you can meet deadlines in a way that suits your own
working style.

Solve problems by yourself: Think of some creative solutions to the problems before you ask your manager for
help.

Be proactive : Bring new ideas to the table. Improve processes. Start projects that will benefit your team.

"Be sure you build up a lot of trust with your employer so you can really use your autonomy.” Consistently deliver
quality work, communicate your progress openly and make sure that your goals are aligned to the overall vision of the
organization. Embracing autonomy enables you to advance professionally, develop essential leadership capabilities,
and cultivate a fulfilling, self-directed career.
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& by Adriana llona Rana Ryng - Sunday, 25 October 2026, 9:32 PM

After completing my BSc within health and social care, | would like to work as a mental health support practitioner.

| will feel autonomous by being able to make my own decisions around my career path based on my personal
interests, values and goals. However, | understand that within my job role | will have to consider my professional
duties, ethics and policies.

I will continually develop my essential skills such as empathy, active listening, communication, critical thinking and
problem solving. | understand the importance of protecting individuals, emotional intelligence and person-centred
working. By gaining further training, supervision and experience my skills will improve.

| am motivated to help vulnerable individuals, improve their mental well-being and improve their quality of life. |
believe that by choosing this career path | will be able to make a positive impact within health and social care whilst
developing myself.
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w\ BMHP5015_LON -> Week 1 Forum -> My goal in future

My Career Goals: Route into Mental Health and Addiction Counselling

Hi everyone,

I am a key worker gaining practical experience.

To achieve my goal in a qualification as a Specialist Counsellor working in Mental Health and Addiction Support upon
completion of my BSc (Hons) in Health and Social Care.

By completing this course | will have a good understanding of mental health policies, human behaviour, social care
and ethical practice. | want to further my career by completing a professional counselling qualification (e.g. Level 4/5
Diploma or Masters) in Addiction Recovery and Substance Misuse Support. | would like to gain professional
accreditation (e.g. BACP/Addiction Professionals)

I will be able to support those with their recovery, trauma and mental health issues due to my Key Worker experience
and academic knowledge.

Career Pathway Summary:

Key Steps to Achieving your Goal:
Academic Knowledge (Current Degree): Taking modules that focus on mental health interventions, vulnerable adults,
public health and social policies.

Professional Training (Specialist) Upon completion of my degree | would like to obtain a professional counselling
qualification (e.g. CPCAB Level 4 Diploma in Therapeutic Counselling or a Masters in Counselling) with modules
focusing on Addiction Therapy (e.g. Motivational Interviewing, CBT or Harm Reduction).

Professional Accreditation: Gaining the required amount of hours (usually 100+ hours in placement) to register with a
Professional Body (BACP (British Association of Counselling and Psychotherapy) or Addiction Professionals (Drug
and Alcohol Professional Register).
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BMHP5015_LON -> Week 1 Forum -> What developed on module in my interest for considering my goal using 3 steps
by Adriana llona Rana Ryng - Saturday, 24 October 2026, 12:00 PM

| want true my study developing a meaningful career in Health and Social Care, a career that is authentic and based
on my true values. Step 1 was to set my ambition to be a fully qualified care assistant and to envisage how | will
deliver high quality support to those in need. Step 2: Concrete Milestones to Achieve After gaining practical
experience | want to advance to a supervisory position and then manage a care facility. Step 3 taught me to think
beyond the initial targets, by planning to set up my own innovative care center in the future. Despite some challenges,
these steps match my modules and personal interests and direct me toward long-term leadership in the sector.
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Self-awaress is essential astablis self confidence and support from burning out , understanding individuals and your
own emotion triggers, Biss,values, hehaviral in position at work and team for sefe prowading ethical compassionate
practice establish at roll and legalisation.
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BMHP5015_LON -> Week 2 Forum -> Boundary's carers
by Adriana llona Rana Ryng - Sunday, 11 October 2026, 11:13 AM

Soft Skills are very important and crucial helps gown and develop your knowledge and affectlivy support to achieve
technical skills. This personal behavior whit social habit help interacting whit peers at the work. For egz
Communication give possibility for Claire shering ideas and listening give opportunity understanding and responding
for task.Emotiina intelligence give capacity to observe and recognize whit manage awers emotions and behavioural
acting as a person in environmental work force,
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Y

Q\ BMHP5015_LON -> Week 2 Forum -> Understanding and developing skills

Knowing your own personal skills is essential to keep yourself developing within your profession. Employers will
always be looking for people who have a good mix of hard and soft skills. Hard skills involve technical skills whilst soft
skills include communication, empathy and problem solving skills. To know what skills you have you should reflect on
previous work experience, ask for feedback from colleagues and look at job descriptions.

Once you know your strengths and areas to improve you can start to improve your skills by taking online courses,
listening to podcasts or getting involved in volunteering within your community. Setting yourself goals using the
SMART method (Specific, Measurable, Achievable, Relevant and Time bound) will help you focus on what you want to
achieve within your career. Having an adaptable career plan will enable you to take on new opportunities when they
arise in sectors such as health and social care. Updating your CV regularly will ensure you show off your new skills to
future employers.
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G‘\ BMHP5015_LON -> Week 2 Forum -> Emotional inteligence

Emotional intelligence (El) is extremely important within health and social care. It enables care workers to understand,
regulate and express their emotions in a positive way. Having a high level of emotional intelligence can help
professionals provide a more caring and person-centred approach, providing a better experience for patients during
stressful situations.

An example would be if a patient/relative received some worrying news. An emotionally intelligent care worker would
provide active listening and show empathy. Another example would be resolving conflict within a team. A high
emotionally intelligent supervisor could notice that a member of staff was under stress. They would then resolve any
confusion and create a positive environment. Overall emotional intelligence can improve patient satisfaction,
decisions made within the healthcare setting and build stronger relationships between professionals.
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c\\ BMHP5015_LON -> Week 3 Forum -> What network mine

Networking within the field of Health and Social Care is more than just making professional connections. The network
consists of multiple healthcare professionals and social workers, organisations and service users. Effective
networking can help break down barriers between individuals and agencies.

Networking means that practitioners can learn about best practice, remain aware of what standards they should be
adhering to, and co-ordinate care. This creates a network which makes everything interlinked. They want to provide
quality and person centred care so all the professionals will work alongside each other. Networking helps create a
strong community to support both those caring and those being cared for by providing them with knowledge and
empowerment.
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by Adriana llona Rana Ryng - Saturday, 24 October 2026, 2:23 PM

Y
Networking within the field of Health and Social Care is more than just making professional connections. The network
consists of multiple healthcare professionals and social workers, organisations and service users. Effective
networking can help break down barriers between individuals and agencies.

Networking means that practitioners can learn about best practice, remain aware of what standards they should be
adhering to, and co-ordinate care. This creates a network which makes everything interlinked. They want to provide
quality and person centred care so all the professionals will work alongside each other. Networking helps create a
strong community to support both those caring and those being cared for by providing them with knowledge and
empowerment.
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Q\ BMHP5015_LON -> Week 3 Forum -> Reflection of network

This video has shown me the importance of networking in today's complicated society. Networks can be used in a
wide variety of areas such as biological networks, social networks, big business networks and healthcare and disaster
management networks. The video highlights that everything is linked together which means in order to be successful
we need to be able to network within these systems. This can help to create strong professional relationships by
identifying the positive connections and working together. Expanding your network can provide opportunities outside
of your usual circle. Networking strategically can be useful to advance your career but also can play a vital role in
solving complex issues using collective intelligence. Keeping yourself connected will keep you flexible,
knowledgeable and make you feel like you're making a difference in your field.
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) by Adriana llona Rana Ryng - Saturday, 24 October 2026, 2:34 PM

To widen my professional view, | must connect with people from different backgrounds and interests in the workplace.
While it is often easier to connect with people who share similar views and interests, connecting with people from
other departmentsfindustries can help us gain new ideas and understand new possibilities. Having a diversified
network will help us avoid any biases and blind spots.

The use of technology has helped diversify my connections by using non human actants. This includes using
collaboration tools, social media and professional communication tools. They have helped eliminate any barriers
between us and made it easier to have an open conversation with people from a variety of areas. Having a diversified
network will improve our problem solving skills, knowledge and provide new opportunities for meaningful professional
connections.
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‘@} by Adriana llona Rana Ryng - Saturday, 24 October 2026, 2:39 PM

Sheela’s case study demonstrates how building strategic networks can help you overcome any issues when
researching within healthcare. She has just graduated with a Master’s degree in Public Health and wants to focus her
research around women'’s views on breastfeeding.

The map would include internal and external stakeholders. Internally Sheela could contact staff within the NHS,
midwives and senior researchers within Tower Hamlets. Externally, academic mentors, public health boards and local
community groups who support mothers would be beneficial to provide insight into cultural views. She should also
look to contact ethics committees to provide guidance on the correct research methods.

This scenario shows how having a range of networks can help link real life practice to research. By actively increasing
her network outside of her workplace, Sheela will develop useful relationships, receive guidance from professionals
and perform quality research to help improve health outcomes within the community.
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& by Adriana llona Rana Ryng - Sunday, 25 October 2026, 11:13 PM

Today's labour market is more about technology, networking and the gig economy. Digital platforms, professional
networks and online communities facilitate short-term projects, sharing expertise and building relationships outside
the immediate workplace. Such technologies may open up opportunities and assist people to build more flexible
careers. But these online connections don't always translate into meaningful professional support. Networking is
about trust, communication and keeping reciprocal relationships as explained in Unit 3. Digital devices are therefore
better understood as non-human actors that enable contact, rather than as substitutes for human interaction. For me
a career in health and social care is about using professional platforms responsibly to learn about opportunities,
connect with practitioners and find suitable training. Work in the gig economy may be flexible, but it may also be
uncertain, fragmented and lacking in structured opportunities for supervision. The networking is bridging these gaps
by using learning, collaboration and informed career decisions.
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Q\ BMHP5015_LON -> Week 4 Forum -> meaning of: Bureaucratic Hierarchy

Bureaucracy is a complex system that consists of many levels. It includes rules, processes and protocols. This
provides structure and control within health and social care however it can slow down decisions.

Hierarchy is a system which places individuals, roles and departments into a distinct order based on their authority.
Within health care this gives clarity to the roles and responsibilities of each individual.

Bureaucratic hierarchies (Max Weber) provide structure, clear accountabilities and stability within large health
systems. However when there is an over emphasis on this it can reduce innovation. A balance between hierarchy and
networking can help provide efficient patient care.
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| strongly agree with this statement. Doctors are often not the most powerful individuals within clinical practice.
Although they may be high up the hierarchy they do require a strong network of relationships and connections.

In order to make changes to clinical practice, resources and improving patient care, doctors will need to understand
how hospital politics work and will have to engage with key people in their network. This could include nurse
managers, leadership within administration and opinion leaders within the team. Even if they were to enforce rules
through the hierarchy, to gain cooperation from others they will need to use soft power, build trust and have good
relationships.

Understanding how power can be found throughout different people within an organisation will enable clinicians to
build strategic partnerships. Overall in order to overcome the bureaucracy, senior medical professionals must
understand how to navigate this network.
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I would completely agree with this statement. The healthcare system today is often very complex and clinical power
can be difficult to attain. Although senior doctors will have a higher level of power within the hierarchy, healthcare is
very dependent on a complex social structure.

Doctors will need to work through the politics of the hospital to ensure the introduction of new clinical policies,
allocation of resources or improvements in patient care. This will require doctors to gain support from key figures
such as nursing managers, administrative leads and opinion leaders within teams. Although a doctor may have power
based on their clinical position within the hierarchy they will need to use soft power to gain support. A strong network
and trust is needed to influence others to work together.

By understanding that there are multiple sources of power you can form good alliances with others. To be successful
as a senior medical professional you need to understand how to manipulate the network.
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Networking within health and social care is very important for quality, safety and continuity of care. Networking can
help provide a smooth approach by working together to improve safety and prevent errors. Multidisciplinary teams
will be able to provide high quality holistic patient centred care. Networking also breaks down strict hierarchies
helping to create quicker knowledge sharing between agencies.

A good way to improve networking would be to run interprofessional workshops, have online communication tools
and encourage collective training between health and social care professionals. Having multi disciplinary committees
will encourage trust and open communication. We must take care to avoid forming exclusive groups or becoming
dependent on certain individuals. A structured network will ensure a balance between everyone, providing support
and improved outcomes for those providing services and patients.
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The UK government and NHS have used a variety of methods to target different demographics during the vaccination
campaign against covid 19. Public health bodies have adjusted their approaches to encourage those who are hesitant
about being vaccinated and targeting minority ethnic groups and hard to reach groups.

Three methods that have been used to encourage people to be vaccinated are:

Working with community leaders and faith leaders. The NHS have worked with local community leaders and faith
leaders to set up Q&As and pop up vaccinations. Using community leaders has helped to encourage people to get
vaccinated.

Using social media and translating information. Videos and infographics have been translated into many languages
and shared on social media such as TikTok, Instagram and WhatsApp. This encourages younger demographics and
people who do not speak English.

Pop up Vaccination Units. Pop up units using buses and local pop up units have been sent into areas where they are
needed most to make it as easy as possible for people to get vaccinated.
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Career Reflection: Healthcare Support Worker

Upon completion of my BSc in Health and Social Care, | would like to be a Healthcare Support Worker to provide
direct, caring support to service users.

I will have a good degree of independence in this career as | will make decisions based on client needs which meet
safe standards. However, there will still be ethical rules and regulations in place for healthcare professionals to follow
alongside working with other professionals to ensure patients are safe.

To excel in this career | would need a good level of communication, empathy, critical thinking and listening skills.
Ongoing professional development will be an integral part of this career to manage complex care situations.

The main reason for pursuing this career is to make a positive contribution to society. Using Dan Pink's theory of
motivation, it gives me a sense of purpose as | want to progress within my career. By providing support to vulnerable
individuals | can improve their quality of life, dignity and overall well-being.
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