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Introduction
The British are more or less Asian in their use of political language. Business communication in the UK is about one-to-one communication, personal names, language, and building contacts to help business relationships. This communication style can frequently cause the British to appear in indefinite situations when they are looking for a method of proverbing something obstructive positively (Worldbusinessculture, 2023). The following essay will discuss about company background of PwC. Also, the topic will explain the theories of international and intercultural communication of PwC with the help of Hofstede's theory and Jandt's theory. Furthermore, the study will introduce the cultural sensitivity of doing business in the United Kingdom with the help of some examples. However, some features such as diversity of backgrounds within the workplace will be elaborated. Additionally, the essay will examine several communication plans and other similar recommendations for success in creating a positive environment for everyone. 


Discussion
PwC (PricewaterhouseCoopers International Limited) is a London-based company that has global networks of business. This company controls the worldwide brand and improves policies and inventiveness, to build a similar approach in such areas as risk, quality and plans. PwC is the second-largest executive services network in the world. This company is a group of experts connecting technology, involvement, human imagination and products to assist businesses to make trust and provide sustained results. PwC has offices with 328000 employees in a total of 152 countries along with professional services. The main motive of this company is to make the value of their brand, and their projects and provide quality guarantee, Tax and consultative services. As per the report, the gross revenues of PwC were £ 39.573 billion at the year ending on 30th June 2022. Also, PwC has given services to 84 per cent of Global Fortune 500 organisations (PwC, 2023). This company has built a global commitment to fulfil net zero emissions of greenhouse gas with 2030 goals. The network of PwC operates with their clients to help their efforts, provide public policy improvements with the help of net zero and remove their operations and supply chain with the help of Science Based Targets initiative (SBTi) confirmed closed-term goals. This company reveals new strategies and constant curiosity about each new opposition (PwC, 2023).
Cultural Dimensions Theory of Hofstede is a structure of understanding the variation of culture over countries and the methods that a company uses over various cultures. A high-power distance index introduces a culture that accepts partiality and power variation, influences bureaucracy and displays a high appreciation for rank and authority. On the contrary, the low power distance index introduces a culture that inspires a flat structure of organisations and this structure highlights separated decision-making responsibility, engaging management style and the importance of power distribution (CFI, 2023). The second dimension of Hofstede is Individualism and collectivism which refers to the integration of individuals into groups. Individualism gives importance to personal fulfilment and rights, emphasising the needs of oneself. Collectivism discusses the huge importance placed on the achievements, relationships and loyalty of the group. The uncertainty avoidance dimension defines to management of untold situations and unpredictability events. The high uncertainty index shows the area of low tolerance for uncertainty, ambivalence, and risk factors. Uncertainty is reduced by the rules of strong recruitment, regulations and related measures for individuals as well as institutions.  A low uncertainty avoidance index introduces a high tolerance for uncertainty and ambivalence. This culture index receives comfort in unformed circumstances or variable environments and makes new rules (Rojo et al., 2020). Furthermore, the masculinity and femininity dimension is defined as gender differentiation and analysis to which the community uses traditional masculine and feminine roles. Masculinity introduces some features such as definite roles of gender, courage, strength and rivalry. On the other hand, femininity introduces some features such as flowing roles of gender, moderate, and worried with the standards of life. Along with this, a high femininity score introduces the developed maternity benefits, leave policies and more reasonable child care. Additionally, a low femininity score introduces the enlarged female presentation in leadership positions and a high number of female employability. Moreover, long-term orientation emphasises future results, delaying instant success for attainment. On the other hand, short-term orientation introduces the near future, engages in bringing short-term success or spots a stronger importance on the present. Finally, the restraint and indulgence dimension indicate the area and propensity of the community to manage desires. Indulgence introduces the community that allows proportional free satisfaction related to appreciating life. On the other hand, restraint introduces the community that represses satisfaction of needs and manages it by social rule. In a highly indulgent community, people invest more money in richness and enjoy their life when it comes to free time activities. However, in a restrained community, people save their money and focus on their realistic needs (Gallego-Álvarez and Pucheta-Martínez, 2021).
The theory of Jandt is an intercultural communication theory that addresses the primary issues of cultural complexity, complicated interrelationships between culture and communications, and cultural inequalities. These issues have been primarily responsible for cultural barriers which have also added to various intercultural communication barriers. The theory provides a constructive background that depicts the processes that can be followed to increase engagement and interaction among the various communities belonging to diverse cultural backgrounds (Hatakka, 2021). Jandt identified that there are several factors that impact intercultural communication which include culture, communication, intercultural communication, and intercultural competence. Culture involves a set of beliefs which form the basis of the beliefs and norms of the communities. Communication is the necessary system that keeps people within the cultural framework united and related to each other. Intercultural communication refers to the communication between various people within intercultural groups to increase the effectiveness of the communication and relationships within the cultural groups. Intercultural competence refers to the ability of individuals to communicate with each other and other cultural groups with the help of existing knowledge, practices, and cultural awareness. These concepts or factors are helpful in providing substantial background for influencing communication within various intercultural groups (Jackson, 2019). The theory of Jandt focuses on changing the perceptions and enhancing the abilities of individuals to enhance the quality of intercultural communication which would further help to overcome the various issues or challenges. 
The fundamental elements of business culture in the UK are politeness, respectfulness, sincerity and punctuality (Santandertrade, 2023). Specifically, the people of the UK are known for their ironic sensibility and humour that they utilise when they continue any business operation. The business culture of the UK reflects that the cultures in the UK do not fully depend on hierarchical structures. Here, all the workforces get the same or equal opportunities to implement their businesses or innovative ideas efficiently. However, the hierarchies are very helpful for making effective and innovative decisions related to business operations. Moreover, the UK has the strongest global business ties, specifically with its commonwealth countries that support business operations efficiently. Except for the influence of the Brexit and Covid-19 pandemic, the UK has achieved a position as the sixth-largest economy in the world (Milne, 2023). This scenario has also been impacted by the high inflation rate that puts destructive pressure on the economy in the UK. A report from 2020 shows that the large number of foreign-owned corporate sectors has been associated with a significant part of the turnover up to 11.7% (Milne, 2023). In the year 2022, the report of Global Entrepreneurship Monitor reflects that the new generation of people in the UK is always showing interest in opening their businesses (Milne, 2023). The innovative business culture always supports them very gradually which enhances their confidence and innovativeness. This is the reason the unemployment rate of the UK is relatively less compared to other countries of Europe. A report of 2023 shows that the unemployment rate of the UK is around 3.9% while in the UK the percentage is around 6.6% (Milne, 2023). It is very essential to acknowledge the different and multiple domestic identities and cultural barriers and differences within the four countries of the United Kingdom including England, Northern Ireland and Scotland. London is acknowledged as a business capital in the UK where the numerous types of business sectors operate their business processes very productively (Milne, 2023). Therefore, the UK supports a sustainable environment for businesses. 
The mindful diversities and multiculturalism present in the large cities of the UK assist all business activities. Extracting a good life balance in the countries of the United Kingdom can be very difficult because sometimes the employees get unpaid for their 22 overtime works per year (Milne, 2023). The sectors like forestry, transportation and other sectors have an excessive overtime rate. The report shows that the UK ranks 30 out of 41 countries for their work-life balance (Milne, 2023). However, the report shows that around 80% of employees in the UK are now offering flexible working procedures to attract new talents. The company looks for numerous facilities to provide benefits to their employees. For example, Deloitte offers anticipated and deferred annual leaves, health and labour insurance, transport facilities and more to encourage their workforce (Deloitte, 2023). Workforce turnover is very important in any business culture. For example, PwC maintains its workforce turnover rate within 10%-12% which is fully beneficial for achieving any business objectives (PwC, 2023). The business sector of the UK always arranges numerous learning opportunities to upskill their workforces. It also enhances their intellectual and productive skills. For example, Sage always provides a productive business environment for their workforces that helps to control their business cloud including Sage X3, Sage 100cloud, Sage 300cloud and more (Sage, 2023). One of the most significant issues in Sage is to eliminate the bottlenecks in their production. The business sectors now are focusing on digital solutions by analysing numerous pieces of data. However, companies in the UK experience a lack of information that cannot help in the data management infrastructure properly (Avea, 2022). The UK also ranks 3rd out of 22 countries based on gender equality. The report for 2022 shows that around 77% of jobs are held by women in the UK. It reflects the great thing in gender equality (Milne, 2023). 
People from diverse linguistic, regional, cultural, and generational origins comprise the contemporary workforce structure of the UK, which is devoted to the prosperity and development of this European country. However, business organisations might also face communication complexities as a consequence of this diversity. The diverse workforce in the UK encompasses a range of communication issues, which are evaluated in this essay with the help of UK organisational examples. Misunderstandings and conflict may arise from differences in communication levels among different cultures. Famous automotive company in the UK Jaguar Land Rover encountered this commutative barrier. Workforces with distinct communication styles work together after the automotive company has merged its business with an Indian automaker (Forbes, 2023). Projects have been delayed as a consequence of the direct communication of the British team's clash with the more indirect communication of the Indian workforce. A remarkable feature of the UK workforce is linguistic diversity. A prime illustration is the National Health Service commonly known as NHS which provides long-term health advice to the entire population of the UK. Linguistic issues among patients and medical practitioners are feasible since a considerable amount of healthcare employees are international (Healthcareers, 2023). Miscommunication and misinterpretation about treatments, plans or diagnoses can put patients' trust, faith and safety in danger. Stereotypical perceptions have also made communication complex and misleading. The banking sector is a remarkable example of such places of disruptive communication. The female workforce at Barclays often experienced gender discrimination in getting paid as equally as male employees followed by resulting in a lack of respect for their skills and capabilities (CNBC, 2018). A deliberate effort has been made to ensure that all voices are heard and seen in order to establish a more comprehensive discussion to overcome these barriers. Communication strategies show generational divergence. This issue arose while various UK organisations tried to incorporate their multigenerational workforce. According to Kottler et al. (2021), due to the hierarchical organisational structure of the airline businesses, there was often a mismatch among the perceptions of younger ground workers who preferred digital communication strategies and senior pilots who preferred usual communication strategies. Such debate can hinder crucial information sharing. Hierarchy-based communication can be difficult. Oxford University is a major illustration of a diverse workforce setting (University Of Oxford, 2023). Whereas communicating with the administrative workforce from cultures that offer value to hierarchical and formal communication, academics might face difficulties that are used to flat hierarchies. This can hinder administrative methods and discourage teamwork. Cross-culturally, nonverbal communication might be obscure. In this field, the Metropolitan Police Service has faced several difficulties. Communication between officers from people with diverse cultural backgrounds followed by the public making various gestures that are usual and normal in their culture being misunderstood and misinterpreted in another culture. This can create cultural conflict leading to generating communication barriers. In order to assist community trust, it is crucial that officers get the appropriate upskilling they need to comprehend these complexities. The heterogeneous workforce in the UK poses a variety of communication issues embedded in culture, hierarchy, linguistic and generational differences.
Building effective business communication is very essential to continue business operations effectively and productively. It helps to increase the trust level between the workforce. It also encourages collaborative skills and team working opportunities very extensively between the workforces. Hiring multilingual staff is very beneficial for companies that support all their foreign business activities efficiently. It is very important to utilise clear, simple and concise language during any business operations. It also helps to ensure that the important messages during the meeting process are received by everyone without any complexities and confusion. However, hiring multilingual staff is always very difficult. Therefore, the business sectors can organise a few learning opportunities to adopt multiple language skills to continue business operations across the world. This is the reason the business sector should invest in language training programmes to upskill their workforces. This also offers a great process to improve the communication process in the workplace and to ensure that everyone is capable of continuing their communication process very effectively and efficiently. The managers of the companies should assure their workforces to not use any kinds of slang and idioms during the communication process because it brings very bad effects in the communication (Simonandsimon, 2022). Clear communication is very vital for the communication processes. This also helps the workforces to improve their working cultures with the international workforces. The workforce should be aware of the cultural diversities between them and international colleagues. Otherwise, it will be difficult in their marketing operations across the world. The workforce should reflect their body language perfectly in their communication process. For example, effective eye contact is very important during the communication process and also encourage peoples to hear all the information properly. Therefore, the effective business communication process always captures the eyes of the people very gradually. 


Conclusion 
The business culture of the UK has shown little positivity and negativity that impacts business communications. PwC shows more effective and productive business cultures than the other companies in the UK. The Hofstede and Jandt theories influence international business communication very productively. The primary factors of business culture in the UK are politeness, respectfulness, sincerity and punctuality which reflects the unique business culture in the UK. The people of the UK are known for their ironic sensibility that they utilise when they continue any international business operation. The business culture of the UK has not relied on the hierarchical structure that will provide a lot of scope to the workforce to implement inventive business ideas. It also represents new well-being for the countries. Language is the biggest barrier to the business communication process. This is the reason the company of the UK should focus on arranging numerous scops to improve the language barriers in the business communication process.
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