
[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 1 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	
Learner name: James Henry 

Learner’s University Registration Number: 2125193








FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims, or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 


Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference, and Inclusion

	1500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
	Bibliography
	

	Task 5
	Development Plan
	500

	
	
	

	
	Total 
	6000

	
	Confirmation of Confidentiality and Plagiarism
This is confirmed by submitting through Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For the purposes of this task, I have taken the opportunity to reflect on the coping mechanisms that I have implemented during my first six months of training in order to manage my stress levels.
I have considered what stress is and how my predominant coping mechanism has been a structured exercise routine along with a healthy diet. Personally, I find that this can reduce and release stress levels in both the home and working environments. I have also found that effective planning and preparation in advance of deadlines can prevent a rise in stress levels. Time management has proven to be key. 
I have also appreciated the importance of resilience when working within a policing environment and developing resilience for the traumatic experiences that may be encountered in the future.
During this task I have followed Borton’s Reflective Tool, 1970 to structure my answers. 
Stress could be described as a person’s reaction to being placed under pressure or when threatened. This will normally happen when a person is placed into a situation that they feel they are unable to manage or control. (MIND, 2017)
When a person is placed under stress a fight-or-flight response is produced by hormones released by the body. Your heart and breathing rates will increase, blood pressure will rise, muscles tense and the body will tend to sweat more to combat this. (NCCIH, 2020 ) describes this. For me, there was an element of stress in starting a new career within the police force and the requirement to complete a degree. Having been out of education for a large period of time, I was placed into a situation where I had no control of the outcome and told that we would be undertaking numerous practical assessments along with written exams. 
Something I have done for a number of years in order to protect my own mental health is to follow a structured gym routine along with a healthy diet. I find performing a physical activity has the ability to remove the mind from day-to-day worries. During the exercise routine your mind is taken from these worries and instead focuses on the repetitive motions performed during the exercise. Whilst your mind is focused on these repetitive motions, it is believed that the person can experience benefits similar to that of meditation. The mind releases a sense of optimism from concentrating on these singular movements therefore providing that person with increased energy levels along with transparency and composure. (Heckman, 2020) was a useful source for this information. My productivity levels are noticeably more effective with the benefit of physical activity and discipline.  
I found with a healthy diet alongside the structured gym routine this helped me even more. A balanced diet helps repair damaged cells and supports a healthy immune system, this in turn provides the body with the extra energy to cope with stressful situations. Foods such as vegetables and omega-3 fats regulate cortisol levels and reduce stress. (Health, 2020) highlights this.
One aspect I did find myself struggling with was the ability to retain such large volumes of information for the in-course examinations. In order to combat this, I used a revision technique known as the spacing effect, this implies that the brain can only take in so much information in one sitting, therefore, if you try and read the same information over and over every day, known as cramming, you will have a hard time remembering it.
Instead, I broke down my notes into smaller more manageable sections and reviewed each section just once a day for no longer than 60 minutes, even though it felt like I was studying less the information was retained better as it was working with the way the brain naturally stores information. I found this extremely beneficial for myself when compared to a cramming approach was made to revision. (Contributor, 2016) was a useful source for this information. 
I intend to be consistent with this approach as it has proven to be effective based on my exam results. 
In my opinion an important quality of a police officer is resilience. A person’s ability to cope with traumatic situations both mentally and emotionally. Every Individual will have different ways of coping with these traumas; however, a successful strategy will allow that person to face these traumas and give them the ability to move on from them. (InTime, 2019) refers to the importance of resilience in police officers. 
In my opinion an excellent tool that can be used would be the Police Traumatic Events Checklist (PTEC), this has been created and explains the potential events that a police officer may occur on their day-to-day duties. The traumatic events could be from child death, abuse or suffering all the way to injury to themselves or a colleague. This provides a police officer with the opportunity to express their trauma in words and able to reflect upon it in order to build their resilience. (Soffia, 2019) was a valuable source of information, and this is something I will look to use during my career.
Having spent a large portion of my adult life in the military, it is said that during the training undertaken in the military it provides the person with a large amount of stress which is designed to build up a good level of resilience, it will then encourage a person to solve problems encountered and place themselves into difficult traumatic situations. This correlates to (Advice, 2018) I feel this has already provided me with a strong foundation to build my policing career and something I can use to my advantage as my career progresses. 
In conclusion, I have reflected on how stress affects me, my ability to recognise the signs of feeling stressed and how effective I am in managing them. I have a calm and level-headed temperament and I do not become thrown if things don’t go to plan. I am open to flexibility, and I am always looking to developing myself and building on skills of managing stress and resilience. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference, and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g., Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity, and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice, and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For the purpose of this task, I am going to reflect on a recent policing incident in which I experienced conflict. I will talk about the techniques I used to diffuse the situation along with importance of using these techniques. 
I will discuss how I used communication to deescalate the situation along with the different styles of communication that I used. The importance of building a rapport with the subject and then reflect on my feelings regarding the situation and look at ways I can improve for the next time I am placed into a similar situation. 
For the purpose of this task, I will be using Borton’s Reflective Tool to set out my answer. (Physiopedia, 2016) outlines Borton’s Reflective Tool. 
During a recent tasking from my Sergeant, my colleague and I were tasked with delivering a Postal Charge Requisition (PCR) in person to an offender at their home address. A Postal Charge Requisition is the decision of a recent investigation in which the person was involved. The summons is then sent to the person for them to attend court for the offence(s) they have been accused of. This will include the date and time of which to appear at the relevant court. (Solicitors, 2018) describes a Postal Charge Requisition.
Upon arriving at the address, we were greeted by the stepmother of the accused along with his younger sister. The male was not currently at the address, so we explained the situation to the parents and why we were there, and they invited us in. It was then we were met by the male’s father in living room. 
As we were entering a family’s home, we ensured that we remained respectful at all times as the family had the fundamental Human Right, Article 8, to a private and family life. This states that a person has the right to a peaceful home and public authorities should not enter said home without their permission, therefore if permission was removed to us by the family we would not stay beyond this. This correlates to the (Commission, 2021).
It became clear at this point that the family had assumed the case had not been taken any further as they hadn’t heard anything back regarding the incident, so naturally this came as a shock to them. I began to explain the summons to them and what was needed but it was clear they did not understand the process that was being explained to them. In order to overcome this, I explained each part step by step. I made sure to not overwhelm them with information and asked them at regular intervals if they were following what was being said. When what was being said wasn’t being followed I explained the information in simple terms and instead went for clarity over complete accuracy, I felt that if they had the basic understanding then we could build upon that as we go. (Amorelli, 2019) was a useful source in explaining breaking down information in order for people to understand.
This seemed to be too much information for the male’s father to understand and along with the mixed emotions he was feeling regarding the summons, he became verbally aggressive towards both my colleague and I. 
I immediately began to go through the National Decision Model (NDM), I started to gather information and intelligence about the location and people present by being aware of my surroundings, potential escape routes, and means of protecting my colleague and I. I began to make assessments of the threat and risk to my colleague and I should the male’s aggressiveness escalate into an attack. I considered the powers and policies available to us; arrest without a warrant, Section 24 of the Police and Criminal Evidence Act 1984, PACE code G (Legislation.gov.uk, 2013) explains the powers of arrest available to a constable. Identify our options and contingencies; we could have simply left the house and the paperwork in their possession, however if the process was not explained to the parents and the court date not attended this could have been due to a lack of understanding of the paperwork, therefore, it was vital we made sure they knew the specific details to attend. At all times during this we ensured all actions and decisions were based around the Policing code of ethics of; Accountability, Fairness, Honesty, Integrity, Leadership, Objectivity, Respect and Selflessness. (Policing, 2014) explains these.
However, it became clear to me that this could be a case of him simply venting his frustrations, venting is a healthy way of expressing a person’s thoughts and feelings, he just wanted his frustrations and concerns to be heard. (Kiltz, n.d.) explains the venting process. 
I allowed him to continue and rather than telling him to calm down or talk over the top of him I used a skill known as active listening. It was important that the male felt like my full focus was on what he was trying to say, research shows that to improve feelings of connectedness with a person you must have the ability to pay attention to a person’s verbal and non-verbal behaviours which in turn gives that person confidence you are listening to what is being said. Again, (Kiltz, n.d.) was a useful source regarding this. However, this didn’t appear to work with the male this time. 
I came to realise that I may be reading the situation wrong and the family, who have been placed in a stressful situation, may not have had many dealings with the Police before and the presence of the Police may be escalating the situation further. Depending on the persons background and previous experience with law enforcement, the presence of a police uniform can elicit a wide range of emotions in a person including fear and aggression. (Police1, n.d.) explains the psychological influence a Police uniform may have on a person. 
Along with this I implemented a mental model known as Betari’s Box in an attempt to deescalate the situation. Betari’s Box implies that my attitude will affect my behaviour which in turn will directly affect the male’s attitude which then affects his behaviour towards me and so on. To break it down it simply means that my attitude will have a direct impact on the behaviour I demonstrate. In turn the male will see this behaviour and choose this behaviour in the way he reacts towards me. This is you almost unconsciously changing the persons attitude and behaviour towards you. (www.revolutionlearning.co.uk, 2015) was a valuable source. 
I began by remaining calm and to not get defensive at the verbal abuse aimed towards us. By doing this the male seen he was not getting a reaction from us and naturally began to calm down and lower the tone and aggressiveness of his voice. We validated his feelings of anger by building and understanding of the feelings together, almost sympathising with him by using terms such as; “We understand this may have come as a shock to you” and “we can understand why you feel angry regarding this”. This correlates to (CWebb, 2021). 
By doing this I was able to build up a rapport with the male, A rapport is the process of building a connection with a person based on views and experiences. By doing this we developed an understanding and were able to calm the situation down and able to discuss the matter in a calm, stress free environment. (need, 2011) explains the rapport building process. 
From here we were able to discuss the situation further and explain the process, I was careful not to re-escalate the situation so ensured I used things like verbal and non-verbal communication, verbal communication in by keeping the male in conversation and showing an interest in his concerns and used my non-verbal communication by means of nodding my head, facial expressions, and hand gestures to show him I was listening and actively engaged in the conversation. (Keetu, 2021) outlines the uses of verbal and no-verbal communication. 
By doing this we were able to outline the process of the summons and go through any queries the parents may have regarding the next steps of the process. Once both parents were happy their questions had been answered, we were able to leave the address under good terms. 
Upon leaving the address I was able to reflect on the situation and my performance. I feel the situation was completely unpredictable but was happy I was able to adapt and take control of the situation in order to calm the parents down. 
Looking to the future, I am in no doubt I will face another conflict situation and will look to use a similar approach, all be it if the situation dictates. If not I am aware there are other theories such as The Drama Triangle and the emotional versus the rational brain in which can be used to understand a person’s reaction to a situation. 
To conclude, I have looked at a recent conflict situation and my ability to de-escalate that situation by using techniques such as; Active listening, allowing a person to vent their anger along with verbal and non-verbal communication. I have looked at how I implemented the National Decision Model when placed in a conflict situation in order to prepare myself for further escalation and have discussed how I implemented Betari’s Box along with other techniques to successfully de-escalate the situation. 
I have also discovered further theories/models that are available to me should a similar situation arise in the future. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

For the purpose of this next task, I am going to reflect on a recent policing incident in which I valued Criminal Justice, difference, and inclusion. I will highlight the cultural needs and feelings of the victim and how I was able to accommodate these. 
I will discuss the relevant legislation regarding a Hate Crime and the impact a Hate Crime can have on a victim and his family. I will look at the measures taken to ensure the victim and his family felt protected in the aftermath of a Hate Crime and how we ensured his needs where met at all times. 
For the purpose of this task, I will refer to Borton’s Reflective Tool as a guide. (Dabell, 2018) was a useful source in explaining this. 
It had been reported to Police that a male, who had been working in a fast-food takeaway, had been racially abused numerous times over a period of around 6 to 7 weeks. The female, who was a work colleague of the male had become engaged in a disagreement regarding the standard of the food in the takeaway. When questioned by the male, the female had used derogatory and racist language towards the male and implied that he should not be in the country and why doesn’t he go back to where he belongs.
The female has since made derogatory posts on the social media platform Facebook regarding his own business and along with a derogatory post on Snapchat in which she refers indirectly to the male using foul and abusive language. The Female had since been sacked by the takeaway company for her actions. 
Racism is quite simply a person treating another person differently based on either that person’s skin or culture. A recent study shows that in 2019, Hate Crime cases in the United Kingdom were at around 80,000 cases, a 10% increase than in 2018. (BBC, 2020) was a valuable source for this information. 
I instantly recognised this as a harassment Hate Crime towards the male, who was of Turkish Ethnicity. A person of Turkish ethnicity is someone who is born in the country of Turkey and will speak one of many dialects of the Turkish language. The main religion is Turkey is Sunni Islam and is followed by 65% of the population. (Wikipedia, 2022).
In order for a criminal offence to be recognised as a Hate Crime, Section 28 of the Crime and Disorder Act 1998 says an offence is racially aggravated if:

a) “at the time of committing the offence, or immediately before or after doing so, the offender demonstrates towards the victim of the offence hostility based on the victim’s membership (or presumed membership) of a racial group;” or
(b) “the offence is motivated (wholly or partly) by hostility towards members of a racial (
group based on their membership of that group”
then it shall be identified as a Hate Crime. (Legislation.gov.uk, 2022) identifies the legislation surrounding Hate Crimes. 
The way the offence is perceived by the victim plays a vital part of the offence, if that person or any person witnessing the offence determines that the hostility towards the person is based on one of the five protected characteristics of; Race, Religion, Sexual Orientation, Transgender Identity or Disability then the offence committed will be a Hate Crime. (Campaign.gov.uk, 2020) explains how an offence can be regarded as a Hate Crime. 
As you can imagine this deeply upset the male, who has lived in Wales for the last 23 years of his life (longer than he lived in his birth country of Turkey) and which he now proudly calls home. I sympathised with the male and explained the process of providing the Police with a statement meant the possibility of appearing in court, to which he was happy to agree. 
Upon arriving at the male’s location, my colleague and I sat down with the male and before the statement was taken where the male was offered an interpreter under Code C of the Police and Criminal Evidence Act 1984 whereby it states that the police must arrange for an interpreter to be made available to a person when taking a statement should they feel the need for one. (Cps.gov.uk, 2019) covers this in great detail. 
The male declined as his English was excellent. We went through the process of the statement and made sure at all times he understood the process and what was being said, this was achieved by reading a summary of each section back to him and making sure it reflected what he wanted to say. 
It was important for us to act with equality and remain diverse throughout as I wanted him to be comfortable and have trust in us when explaining his situation. I took a positive approach in opposing discrimination and respecting his beliefs and values and through this I was able to build up a good rapport and a level of trust between the male and I. (Policing, 2014) provides details around Equality and Diversity for the Police force in England and Wales. 
After completion of the MG11 Statement, the male expressed a concern that because of his young family of 5 children and a baby on the way, he was worried that if the abuse wasn’t to stop it would have repercussions on his family. He was worried that if the Social Media messages were to spread online his children would see them and then potentially face repercussions of this. 
When researching online I found that social media is a such a huge contributing factor to racism that is found online and especially to children and teenagers, this may be due to the fact that they do not understand what they are posting and simply following the lead of others or on the other hand could be the fact they do not realise it is happening to them, this could be through cyberbullying which then leads into the playground at school in the forms of harassment, bullying, or shaming them because of their cultural background. (Bark, 2022) was an interesting source. This was a real concern for the male.
It was important for him to feel that not only he was protected but his family as well. The male was offered support for him and his family via various support services available such as MIND and Young Minds, these offer both the male and the family support for those disadvantaged by or harmed by racism and a chance to talk to professionals in order to gain help. (www.mind.org.uk, n.d.) was extremely useful for this. 
The male also stated a feeling of depression and sadness in the aftermath of the events, a recent study shows that how people who experience racism on a regular basis are more likely to commit suicide, the study shows that in young adults, suicide was the third most likely cause of death and of this the majority was in black and ethnic minorities. (Fickman, 2020) discusses this. 
This was of course a great concern for us, however, after discussing this with the male he explained that the feelings were only on a temporary basis and he had no intentions of taking his own life. 
After the statement had been taken and the male informed of all support available to him, it was explained what will happen next with him and regarding the accused female. The male was happy when told that the female would be brought in for a Voluntary Attendance (VA) regarding the offence, this would mean the female would have to answer questions regarding the incident at a local police station. (Solicitors, n.d.) explains the process of a VA. 
At this point it was clear the male was not under any risk at that present time but was safety planned with what to do should the female return to his place of work or makes any more posts of that nature on Social-Media and he left to return to his place of work. 
The female will now be brought in at a later date to the local police station to answer questions regarding the offence. She will be treated with the core Code of Ethics policing principles of Fairness and Respect to ensure a fair due process is provided. (Policing, 2014) outlines the core code of ethics. 
This gave me time to reflect on the incident and how I had handled the situation. I felt I remained professional throughout the process and made sure the male felt like he was being treated with equality. His concerns were dealt with appropriately and I have confidence that if a similar situation were to arise in the future I would be able to look back on this incident and be able to use it as a solid guideline of which to base any future investigation.
In conclusion, I have spoken about a racial Hate Crime and the effect it has had on the victim and the potential effects on his family. I have looked at what racism is and the serious effects it can have on a person especially when used through social media. 
I have also looked at some of the support options available to people that experience racism and have shown the Police will not stand for racism on any level even though this has been widely accused by various Newspaper articles. Over the last few decades, it has been declared 97% of Police accused of racism will face No Further Action (NFA) (Burke, 2021) just one of said articles in which the Newspaper tabloids try to paint the Police as a racist organisation. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For the purpose of this task, I am going to review a policing incident in which I used my decision making and discretion along with conducting an investigation and the management of the offender. 
I will reflect on my decision making and how the use of my discretion was involved in order to protect a vulnerable offender. I will look at what was done with regards to the investigation and then the management of the offender in the aftermath of the incident. 
For the purpose of this task, I have used Borton’s Reflective Tool. (Scotch, n.d.) was a valuable source for this information. .
An emergency call had come to the Force Control Room (FCR) regarding a female who had been assaulted by a friend she was currently living with in the same property. The pair had been involved in a verbal argument which had resulted in her being hit on the head with what was believed to be a mug, giving her a wound to the head which was bleeding quite heavily. The pair, now separated, with the injured party in an upstairs flat with a friend for her own safety. 
On route to the incident, I began to go through the National Decision Model, (Policing, 2014) explains the National decision Model Process. I began to gather information and intelligence regarding the female’s; is there any previous incidents from the address? Any warning markers on the address or persons present inside the address? All of these came back negative. 
Arriving at the scene, the first step was to make an assessment of the risk and threats and develop a working strategy. We knew from the call that came in that the offender was potentially dangerous as she had already assaulted the female. I had to ensure that when we confronted the female regarding the incident she wasn’t going to present any danger to my colleagues and I. 
I began to conduct the relevant investigation and followed the guidelines from Section 23(1) Criminal Procedure and Investigations Act (CPIA) 1996. Section 23(1) CPIA states an investigation undertaken by an officer to ascertain whether a person should be charged with the offences they are believed to have committed. This correlates to (Justice, 2015).
We began by identifying the powers and policies to which we had available to use, (Legislation.gov.uk, 2012) sets out the powers the police have to arrest suspects. Section 24 of the Police and Criminal Evidence Act (PACE) 1984. Section 24 of PACE states that:

“ If an offence has been committed, a constable may arrest without a warrant – 
(a) Anyone who is guilty of the offence 
(b) Anyone whom he has reasonable grounds for suspecting to be guilty of it.”
I initially made the assessment of utilising my powers of arrest as an offence had been committed under Section 47 Offences Against the Person Act 1861. Under Section 47 OAP 1861, A person who commits an assault on another and causes that person Actual Bodily Harm, will be guilty of an offence. (E-Lawresources.co.uk, 2022) was a valuable source for this.
The offence of Section 47 was chosen over other assault offences, Section 39 Criminal Justice Act (CJA) 1988 and Section 18 & 20 OAP 1861, due to the nature of the injuries received by the female. The female has been left with a cut to the back of the head that required a hospital visit. (Co, 2021) outlined the differences between each of these offences. 
Before the offence was dealt with first aid was given to the female and the wound cleaned. It was clear that although the female was in no great pain there was a blow to the head and she was experiencing some minor symptoms such as a headache, nausea, and dizziness. 
It was agreed she would be taken to hospital straight away for a medical assessment as if left untreated even a mild head injury can lead to more serious complications. (Nhsinform.scot, 2019) was an important source regarding this. 
As the victim was upstairs in a friends flat and safe from further injury she was able to give us her account of the incident in a safe place. She informed us that her and a female friend who was living with her had been involved in a verbal argument regarding house chores which resulted in her being hit on the back of the head with a mug. It was at this point she noticed a considerable amount of blood coming from the wound and made her way to her friends flat to seek safety and called 999.
Upon hearing this we attended the victims flat to speak to the offender regarding the situation. This proved more difficult than we anticipated as the offender had now locked the doors and windows and refused to cooperate with us. After more than an hour of trying we decided to approach the victim, whose sole name is registered to the tenancy agreement where she provided us with verbal permission, to use force if necessary, to enter the property and remove the friend as she no longer wanted her there. (Hodge, 2018) outlines the Police’s permission to enter and search a home with the occupier’s permission. 
Upon gaining entry to the premises. It was clear that the offender was in a vulnerable state. The female was an older adult and extremely frail, after speaking with her she informed us she suffered from arthritis, osteoporosis, diabetes and suffered from ill  health thereby confirming her vulnerable status to us. This correlates to (crb-admin, 2018) I recognised that these contributing factors could have potentially something to do with the current incident. 
It became clear that making an arrest on a vulnerable adult wouldn’t be an option. I would have to apply my discretion along with the core policing principles of Objectivity, Respect and Fairness to ensure the offender was dealt with correctly. (Policing, 2014) outlines the core policing principles. The options available were to either; Arrest the female and escort her to custody were she would be interviewed regarding the incident, however, in her vulnerable state it was clear this would do more harm than good. The next option discussed was to remove her from the premises and by using the help of social services find her temporary accommodation for the next few days which then allowed her time to find somewhere more permanent to live should she not return to the friend’s address. She could then be brought in for an interview at a later date to answer questions regarding the incident at a local police station. Applying my discretion, I chose the second option as I felt this was the most appropriate way to deal with the situation. (Treebold, 2018) was an extremely useful source for officer’s discretion. I was aware this can cause some discomfort to the victim as it can be seen that the police are potentially failing to deal with the offence therefore losing confidence in the effectiveness of the police. (Policing, 2013) explains the benefits of an effective investigation. 
Social Services were contacted and as the female would now be regarded as homeless as she had nowhere else to go, she was placed under the care of the homeless team. Safeguarding of vulnerable adults is a huge part of the social services and by looking out for the vulnerable in our society they are preventing further trauma happening to them in the future. (https://www.onlinedbschecks.co.uk/, n.d.) explained the role of safeguarding vulnerable adults.
Through the Torfaen Social Services homeless team temporary accommodation was arranged for the female for 48 hours at a hotel in the next county. This meant the female would remain safe for the next two days and able to find something more permanent along with the help of the local authorities. 
The female was taken to the hotel along with her relevant medication and left in the hands of the homeless team who would now be looking after her welfare. A Public Protection Notice (PPN) was submitted by myself via Niche to ensure all other appropriate agencies were alerted to the female’s situation. A PPN helps to identify adults at risk and is sent electronically to the appropriate local authorities for safeguarding considerations. (PPN, n.d.) explained the PPN process. 
Reflecting on an incident such as this made me realise that although an offence may have been committed it doesn’t necessarily mean that arrest is the only course of action. As a police officer I have many different options available to me and sometimes it can be extremely beneficial to take a step back and view the incident from a different angle. I realise that not all incidents will end up like this and more serious offences an arrest will be the only option, however, in certain situations my discretion can be used in order to help an offender should they need it. If I were presented with a situation like this again in the future I would use the same strategic approach, however, always be aware that my discretion is available for me to use. 
In conclusion I have reflected upon a recent policing incident in which I was able to conduct an investigation but quickly realised that the best course of action was to use my discretion and deal with the situation in a completely different manor. I have looked at how I put measures into place to care for the offender as a vulnerable adult and ensured both parties best interests were being cared for at all times. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?

	
Timeline 

	
Arresting






	I feel this will be achieved by putting myself in more of a lead role in situations and by taking the lead role I will put myself in situations where I have to make the arrest myself. This could also be improved by actively seeking out offenders i.e. No Bail Warrants or performing arrest enquiries were possible.
 
	· Tutors
· Mentors 
· Colleagues
· Supervisor  
	4 – 6 Weeks 

	
Using my Radio 
	I will achieve this goal by making myself physically use the radio more for updates and initial interaction with the FCR. I will ask my tutor to allow me to use the radio so he is aware that I want to be more confident in using it and allowing me to progress during my tutorship. 

	· Tutors
· Mentors 
· Colleagues 
	0 – 12 weeks 

	
Stop & Search








	This will be achieved by getting out on the street more and keeping up to date will the intelligence briefings for any potential offenders. 
	· Tutors 
· Mentors 
· Colleagues 
· Intelligence Briefings 
	6 – 8 Weeks 

	
Interview skills 









	This will be achieved by performing any interviews were possible. It can be beneficial for me to sit in on interviews which will allow me to gain experience in how my fellow colleagues perform interviews and use this to plan my own. 
	· Tutors 
· Mentors 
· Colleagues 
· Supervisors
· CID 
	8 – 12 Weeks 

	
Managing a workload 
	This is something that will take some time to adjust to. Having never managed a workload I have found that keeping a diary of appointments to hand helps and on my home screen an up to date to do list that I can keep on top of. Once I have updated an investigation or contact I can simply remove it from the list and update the diary. 

	· Tutors 
· Colleagues 
· Mentors 
· Supervisors 
	12 – 24 weeks 

	
Niche paperwork 
	This is something that will come with time and experience. The more I do the paperwork the more it will come and the more confident I will get with completing it. 

	· Tutors 
· Mentors 
· Colleagues 
· Supervisor 

	12 – 24 Weeks 
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