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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


Within my time as a police officer within Gwent Police, dealing with victims of crime is one of the main roles of my job. When considering what constitutes as a victim of crime the Ministry of Justice, defines this as a person who has suffered harm, including physical, mental, or economical loss directly due to the result of an offence (Ministry of Justice, 2020).
A victim of crime can be those connected with although not limited, to domestic abuse, harassment, assaults, malicious communications and more. Some victims of crime are also deemed as vulnerable. According to the College of Policing a vulnerable person can be characterised as ‘someone who, due to certain characteristics or circumstances, is unable to protect themselves from harm, abuse, or exploitation (College of Policing, 2024). 
In addition, those that are deemed vulnerable can include the following mental health, victims of domestic abuse, their age such as children and young people to elderly; people with disabilities, and people suffering with substance abuse. 

The following essay will look into a policing incident to which I attended and played a significant role with a victim of crime relating to a domestic incident and how I have reflected on this. This essay will incorporate the Gibbs reflective model (Gibbs, 1988). The Gibbs reflective model incorporates six stages of reflection: Description, feelings and thoughts about the experience, evaluation of the experience, analysis and a conclusion on what I have learnt and by reflective practice if I was to be in a situation of similar nature. 

When I attend calls to which there are victims of crime, my approach varies on the circumstances and the individual themselves, not one incident is the same as the last. This incident I attended was a domestic incident, whereby the female was assaulted with injuries being that of a Section. 18 Grievous bodily harm (GBH), along with various items of her property damaged by the subject. This female was also well known to me, where there have been regular calls to the address consisting of domestics all of different range; some being verbal altercations to now levels of a GBH. Upon arriving at the address, I was met with the known female whose injuries were immediately apparent and no sign of the subject. The female was incredibly shaken up and was even struggling to speak due to the level of injuries sustained to her face. 
In a research analysis proposed by the Office of National Statics (2021), in the year of March 2020 – 2021, 37.8% of victims of domestic abuse were subject to violence against the person. This was the most inflicted offence type and significantly higher than offence types being criminal damage and sexual offences. Subsequently, correlating to the research proposed, this female is amongst the most prevalent DV incidents. This is also supported by Boyle and Todd’s research studies which show that DV is the most common among patients attending emergency care within the UK (2003). In line with the research proposed, due to the injuries sustained to this female, she had to seek emergency care. Moreover, in line with those statistics, further estimates were provided by the journal of nursing stating that at least 6 times of emergency department patients have experienced DV within 12 months of attending, although the prevalence of these are most likely higher due to victims not reporting (Olive, 2007). 

I was crewed with a male officer at the time and the female was struggling to engage with him, due to what had happened to her. I offered for myself to engage with her rather than the other officer. This seemed to relieve the female slightly and she was more confident confiding to myself with what had happened in order for me to get an account to later put a disclosure statement on. Disclosure statements are commonly used within my role of policing for incidents that have happened, and victims of crime have spoken about it. These especially help through evidence led prosecution (ELP), for domestics, whereby the victim of that crime does not wish to go to court or engage with police. Commonly within my time as an officer, I have seen this on multiple occasions many of which being the first incident between two parties resulting in no further action. Hopkins and Taylor Dunn conducted research alongside Merseyside Police highlighting that prosecuting DA cases remains problematic. Research states that’s 64% of cases are dropped at point of arrest due to the victim not wanting to support further action. This accounts to 52.6% of all cases (Hopkins & Taylor-Dunn, 2023). 

When considering the most effective approaches used by professionals and police, knowledge has to be sought on what impact this has had or could have on those victims of crime. This is exemplified by a study conducted by Spruin, Alleyne and Papadaki (2015), consisted of 12 women who have experienced DV. Out of those 12 women they were questioned surrounding their later experiences and what has impacted them the most. Three themes were highlighted having caused the most impact: first intimate relationships, quality of life and supporting services available to them. when considering quality of life mental health is one of the biggest demand drivers affecting people’s daily routines. Mental health cannot be managed by police officers along and this is where a multi-agency approach needs to be implemented also incorporating the research third theme being supporting services. With incidents such as domestics, Gwent Police offer support through what is called a public protection notification, or as officers call them a PPN. Officers also complete what is called a ‘DASH’, in line with a PPN and it stands for domestic abuse stalking and harassment. This is a tool used in policing to measure vulnerability and provide support to those affected by domestic crime. In this incident I completed one on behalf of the victim whilst she required the relevant emergency care. I had graded this high risk indicates that this person has a high chance of sustaining further incidents with that person and is in vital need of safeguarding. It also allows the subject of that crime to be placed on the priority arrests and action to be taken by each shift in order to locate the offender and bring justice to victims. 
Moreover, when considering quality of life again, victims of crime can develop what is called trauma informed approach. A trauma informed approach causes officers to recognise signs of trauma in vulnerable people such as a those with mental health. This approach emphasises sensitivity and avoiding actions that could re-traumatise the person. The common signs within trauma victims and witnesses can include the following: nausea, flashbacks, acting hypervigilant, disengaging with police and other individuals about what they have been through or witnesses, and within young people, trauma can affect the development of their brain. This is commonly seen when young children are placed under stress situations of at an early age, and they develop the toxic stress stage (Nationwide Children’s, 2017). When looking at this incident, I could see that the female has suffered prolonged exposure to domestics by her partner and when I was speaking to her, just from her body language she was finding it incredibly hard to endure the trauma she had gone through again. There were multiple times to which I had to stop taking a statement from her due to her feeling sick and becoming incredibly emotional.

When considering other support that organisations can provide, as an officer I can complete a MARAC referral on behalf of the victim through officer’s own observations. A MARAC refers to a multi-agency risk assessment centre where information is shared on the highest risk domestic abuse cases. Once a MARAC referral has been completed by the police, they are then discussed in a meeting which discuss options for increasing the victim’s safety and create a co-ordinated action plan (Safe Lives, 2024). According to Safe Lives (2024), they conducted a survey which showed that in the year of 2023, 41% of MARAC referrals came from police. This is already highlighting that police are making relevant enquiries and putting those safeguards in place. 

Due to having previously dealt with incidents involving these persons it was clear that this female is a repeat victim. According to Surrey Police (2018), repeat victimisation refers to a victim who has been subjected to the same or of a similar nature of offence two or more occasions within the 12 months. When looking at repeat victimisation and domestic abuse the Office of National Statistics published the number of police related crimes in England and Wales in the year 2021 to 2022 had increased by 7.7%. In addition, there was also an increased number of reports by victims involving the same subject (Office of National Statistics, 2022). This female from the incident has rung in several times highlighting that she is a repeat victim of domestic abuse and will continue to do so unless intervention and assistance can be provided to her. This is where supporting services need to offer assistance, like addressed with MARAC referrals. There are measures that police can put into place such as bail conditions but more often than not we see victims returning back to the subjects through various reasons. Some being in fear of further violence if they tried to leave. This goes back to providing the quality of service us officers can at the first initial contact. by providing the evidence led prosecution to present repeat trauma for that victim to go through if they do not wish to proceed with any formal investigation. 
Further support that I in Gwent Police we do is to place a flag marker onto that person indicating that they are a repeat victim and specify what crime type. In this instance, due to the quantity of occurrences involving both the female and her partner, I placed a repeat victim flag onto her on Niche being that of a repeat victim of domestic abuse by that partner. After this incident, a critical marker was also placed on this females address. A critical marker will be flagged via the force control room when a call is passed by either that induvial or relates to the address associated with them. With a critical marker you can also outline who is that induvial at risk from and why along with if you require officers to attend double crewed or require taser for example. These are placed onto individuals or homes to which officers believe there is risk posed to them and they require prompt police action when they call. 


In conclusion, I believe that this incident was done with the best ability available to both me and other officers. Through multi agency approaches, safeguarding and support was implemented to the female. One thing that I do note when attending calls where there are victims of crime is to engage with the victim and if that victim is engaging well with a certain officer, then that officer is to remain and build that rapport with them. reflecting on the incident, the female ticked every box possible for vulnerability. This is because the threat is high that the subject could return and inflict further damage onto either the female again or even her child and she is also a repeat victim of domestic abuse. If I was in the same situation again, dealing with an incident of similar nature, I would make sure that I and other officers follow the same format in terms of attending and engaging with the victim. Each officer is to be delegated a task, such as one person engaging with, he victim if just one; officers the dealing with the external matters, such as conducted house to house, area search for the subject if they have made off. This also minimalizes the risk of cross contamination when dealing with victims and subjects. I also support that sometimes multiple police officers attend a call, with something like this I do not want to overload the victim whereby they speak to different people and multiple officers trying to talk to them. This shuts off victims and deters them from engaging. With facts and figures being high with domestic cases dropped, more effort needs to be seen in achieving restorative justice for those victims of crime.
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)







ANSWER:
 
I would like to start off at the beginning of this essay to state how damaging and potent domestic abuse (DA) is. Last year alone, the police recorded 1.5 million domestic abuse related incidents and crimes within England and Wales (National Centre for Domestic Violence, 2024). Furthermore, Taylor (2013), indicates that domestic abuse is becomingly recognised as a serious worldwide concern.  Not only have people been through events this surreal but there is also the subtle stigma that slips under the radar where people talk about domestic abuse. Yasmin Khan, (2018), had written an article titled Women’s Agenda, which was captivating and directly stated how us people need to “Change the Language of Domestic Abuse’. 
Firstly, over many years we refer to people who have been through domestic abuse as ‘victims’, but not questioning what a victim would mean to them. From this, the term ‘survivor’ is now being adopted through the police and other organisations, in which symbolises ‘empowerment’ and a sense of healing to any persons who have been through DA. Secondly, there is still stigma surrounding “Why do women go back?”. When reading the book ‘See what you made me do’, by Jess Hill (2019), a quote which will remain with me, begins early on in the introduction when talking to workers of a family violence helpline. A person is asked the question ‘Do you get frustrated when you think a women’s ready to leave and then she decides to go back?’, The worker responds “No, I’m frustrated that though he promised to stop, he chose to abuse her again”. This significantly ties in where that person who has been subjected to abuse is at the blame if they were to return, and at what point does the perpetrator have the responsibility, is it when they are charged with DA, or the minute they have done such an act? 

This essay will critically assess the challenges associated with a domestic incident to which I have attended. This will be conducted through the Driscoll’s Model of reflection (1994) which incorporates three stages; what? So what? Now what? This model focuses more emphasis on the experiences and learning from them (Discoll, 1994). 

The college of Policing defines domestic abuse as the behaviour of person A towards another person B is domestic abuse if they are both aged over sixteen years old and are personally connected to each other. In addition, the definition classes abusive behaviour as the following: physical or sexual, violent or threatening, controlling and coercive behaviour, economic abuse, and / or psychological and emotional abuse (College of Policing, 2024). Research suggests that there are various different factors that can constitute to domestic abuse. This isn’t an exhaustive list, but some aspects correlate to cultural factors, legal factors, economic factors, and substance use (2018). Furthermore, DA isn’t just about physical violence either, it incorporates various other damaging aspects such as emotional, financial, psychological, and controlling and coercive behaviour (Police National Legal Database, 2021).

When looking at Gwent Police’s DA calls, in the year 2023 alone, crime figures showed that 16% were made up from DA (2021). In correlation with the above reference genders, results from the Freedom of Information Requests within Gwent Police, showed that between November 2022 and October 2023, 73% of DA victims were female, and 26% were male (2021).  Additionally, Gwent Police on average receive 26 calls relating to DA every day. When comparing this to across the UK, on average there is a domestic abuse related phone call made to police every thirty seconds (NCDV, 2024). This is empathising that DA calls will continue being demand drivers throughout Gwent and other police forces. 

When dealing with incidents involving a domestic nature, strategies are ultimately dependant on the person who has gone through a domestic abuse incident. There isn’t one glove fits all when dealing with domestic situations and as an officer you have to have the ability to adapt and change to the environment that you are currently in.

An incident was received that there was an on-going domestic between a male and female once of which neighbours could hear loud smashing and banging which had been on-going for several minutes. There was no information to suggest who these people were, and checks were completed prior to arrival surrounding the address in question which provided little information. Upon arrival, I was met with a female who had sustained several injuries, some of which were causing her pain to speak. These injuries were fresh and due to the condition of the house it was clear that it has just happened. Due to this it was hard to get any full account of what had gone on and explain how she sustained these injuries in the first place. 

Already you could tell by body language that the female was cowering away from the male, unable to look at him. Just from behaviour, words were not needed to be spoken. 
It was further highlighted through interaction that this couple spoke limited English. The male ultimately was arrested and removed from the property enabling officers to remove him in order to ascertain what has happened to the female. When considering the gender disparity of domestic abuse, women are disproportionately affected more compared to males. In this incident it was inline with current statistics by for the year ending in March 2024, it was estimated that approximately 1.6 million women and 712,000 men aged 16 and over experienced some form of domestic abuse (Crime Survey for England and Wales, 20. Furthermore, the Office for National Statistics also highlighted to significant gap, whereby prevalence rates are 6.6% for women and 3.0% for men (Office for National Statistics, 2024). 

Whilst waiting for an ambulance I was able to engage in conversation with her through an app called language line. Language line allows officers to choose multiple languages in order to communicate with both victims, subjects, witnesses at any given time. There are also other means of communication in which I could go through, one being requesting an officer who speaks that language to assist, although due to the nature of this incident just happening, the likelihood is that there would be a delay in sourcing this and after building a rapport with the victim, I did not see this viable at this moment in time, more for once the victim has been removed from the environment that has been causing her stress. The victim then through these means of technology, communicated the series of abuse that she ultimately had endured over several months of being in a relationship with the male. Due to this an account was able to be obtained where I then have provided a disclosure statement and documenting how I did so, and then allowing the female to speak in person to someone of that language at a more viable time. 

There are various avenues that police can conduct investigations surrounding domestic abuse. One of which is evidence led prosecution. This has a vital role within domestic natured incidents, more so, when survivors of domestic abuse are not supportive of any prosecution, or they fear if they were to go ahead with it, then police can consider whether that prosecution could still be viable with the evidence that they could gather. The evidence to produce an evidence led, would consist of the initial attending officers body worn video, capturing the environment of the incident, the fear the person or people were in, the behaviour of all persons involved. Another would be the officers’ statements of what they witnessed and in similarity of the body worn video. Any disclosures made from the victim or victims of the incidents. 
Special measures are also something that can be provided those involved with domestic abuse. This is an opportunity for the individual to provide evidence to the courts through either a live link or a screen, allowing them not to see the perpetrator. This also allows the victim not to see their abuser, providing some safety for them. 
Bail conditions are something that the police heavily impose onto especially if the victim and the perpetrator reside at the same address. These consists of a set of conditions that the subject must adhere to for a period of commonly three months. This is designed to prevent further offences being committed. These can include contacting victims and witnesses of the case and place restrictions on certain areas such as attending the victim’s street or address (Leicester Safeguarding Children Partnership Board, 2017). A breach of bail does not mean an offence, but it does come with a power of arrest. Street (2009) highlighted that the use of bail conditions allows the balance for the accused rights to presumption of innocence with the protection from those victims and witnesses. 

In addition, in March 2014, the use of DVPN’S and DVPO’S were rolled out to forces in England and Wales. A DVPN consists of an emergency order placed on by police immediately following the release of a subject from custody. These allow the victim immediate support and then the DVPO can then be applied for by the courts to prevent the perpetrator returning to a residence and having contact with a victim for up to 28 days. This allows both parties to have sufficient space away from each other (GOV, 2022). This is commonly used within the Police, if there isn’t sufficient evidence to either bail pending crown prosecution advice or to straight charge with a conditional caution. 
 
Safeguarding is also paramount within a domestic natured incident. There have been many incidents in which were addressed to officers during their initial six months training. These missed opportunities are what ultimately led to devastation of families where they have lost relatives to domestic abuse. In order for these incidents to not happen again, inquests were completed on the failures and what could have been done. Within Gwent Police, ‘words of advice’ is no longer sufficient due to domestic incidents escalating extremely quickly and being unpredictable in nature. Moreover, the use of ‘PINS’ which refers to Police Information Notices are also no longer applicable within Gwent. This was commonly used and still is in some forces for harassment cases. This was to show to the subject that there is a possibility if their course of conduct continues then there would be an advancement of legal proceedings. However, after a report by the HMIC in 2017, it demonstrated that some forces were abusing the pins and those forces, including Gwent removed them as they felt there were better results for the victims of crimes (House of Commons Library, 2018). 
When referring to this incident, a DASH which stands for a domestic abuse harassment form was completed by myself with the victim the following day. This is a risk identification used by most multi agencies with a focus on keeping victims and children involved in incidents safe and ensuring that perpetrators are managed accordingly (Richards, 2024).

One thing from attending incidents which are later disclosed as being domestic abuse, many survivors of them will say the words “but he’s never laid a hand on me”. This is where majority of the survivors do not see the impacts that the abuse is having on them and believe because that person or persons haven’t been violent then it’s not abuse. This is when asking the right questions as an officer, you can gage the relationship and assess what stage that person is in terms of if they’re becoming aware of the on-going abuse and coming to realisation of what they have been through or they’re still in the early stages where they can’t see it yet. Multiple people I have spoken to as an officer within domestic incidents do not understand or have the knowledge that the legislation is including economic for example. I believe that this incident was dealt with to the best using the available resources out there for police officers. By having language line, it allowed me to engage with the victim and allow a smoother process for them. Through the measures listed throughout this essay, me as a police officer aims to address both the immediate needs of the victim and the broader goal of preventing future incidents of domestic abuse.
Word count: 2042
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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