Hello, my name is Llinos. In the seminar today we will explore counselling, mindfulness and therapeutic practices and understanding how they come together to form a strong foundation for connecting and building meaningful relationships with young people.

Let’s start.

//// 

Let's talk about the heart of effective youth work – the key skills, tools and approaches that shape our practice. Effective youth work requires a range of skills, tools and approaches to build meaningful relationships with young people, foster trust and create a positive environment. 

Here are some examples of skills we need;

Active listening
Communication 
Warm and positive energy
Adaptability 
Flexibility
Non-judgmental attitude
and the ability to maintain professional boundaries 

///////

Here are some tools & approaches we use. Using informal and non-formal educational techniques can also be effective in engaging young people and making learning enjoyable. Depending on the needs and interests of the young people, different tools and approaches can be used such as team building activities, sports, outdoor activities, drama, music, arts & crafts, quizzes, games, and cookery projects. 
Digital tools like social media and messaging services, as well as resources like books, leaflets, and informational brochures can also be useful.

These tools are designed to help us connect with young people in different ways. 

///////
 

The chosen approach should be designed to develop skills in active participation, wider skill development, and enhanced emotional competence (WAG, 2007). Drama projects can be used to work with young people to address issues such as bullying, with the potential to improve their communication skills, confidence, and understanding of the impact of bullying. Cookery projects can help to build confidence in young people and develop their practical life skills.

//////

Young minds mention that positive relationships with supportive adults can improve young people's mental health and well-being and reassure them that they have someone to turn to when in need (YoungMinds, n.d.).

/////

My chosen method for building meaningful relationships with young people is crafts. It involves engaging in artistic and creative activities. It provides a hands-on approach that allows young people to explore their creativity, express themselves and develop essential skills whilst building relationships. 

According to the Oxford dictionary. Crafts are an activity involving a special skill at making things with your hands. 

//////
 


Engaging young people in crafts isn't just about fun and pretty creations. It's a strategic approach that is in line with the National Youth Service Strategy for Wales (WAG, 2007). 
Let’s look at how.

/////


Active 	participation - 	

Crafts 	spark interest and enjoyment, leading to active participation for 	example 	a 	young person can 	feel pride 	creating a card for a loved one.


It opens doors 	to community involvement. Like participating 	in a local arts and crafts group can make them feel belonged and maintain social interaction.


Crafts can improve mental health. By being therapeutic, reducing stress and boosting self-esteem.


Crafts aren't just about the final product. Young people develop practical key skills. Like creating a model airplane, they might learn valuable skills like 	following instructions, using tools safely and problem solving. 
These skills can be applied to other areas of their lives boosting their confidence and knowledge.

They also spark conversation. Creating an anti-bullying poster can lead to discussions about empathy and understanding further issues.



Wider skills development - 	

From brainstorming ideas for a group mural to supporting each other in a sewing project, crafts promote teamwork and collaboration. 	


It can create a relaxed atmosphere where young people express themselves comfortably. Verbal communication can flourish while working alongside others, even some of the shy 	young 	people can find their voice through creating. 		


Every craft can present challenges, from choosing materials to figuring out different techniques. These challenges help with 	problem-solving and decision-making skills.


Enhanced emotional competence

Mastering a new craft skill or witnessing their creations on 	display boosts confidence and self-motivation. Seeing their progress gives them drive to learn and achieve more.


Exploring 	creativity unlocks self-awareness, leading to improved self-worth and a positive sense of identity.


Group crafting activities encourage empathy and consideration for others. Sharing ideas, offering support, and celebrating achievements 	together strengthen interpersonal skills and healthy relationships.


Crafts provide a canvas for expressing thoughts, emotions, and experiences that otherwise may be difficult to communicate. 	This opens doors to deeper conversations and understanding between youth workers and young people.

Engaging 	in crafts together creates a relaxed and enjoyable atmosphere, perfect for building trust and rapport. This makes room for more meaningful and impactful interactions.


/////

By incorporating crafts into youth work practice, it’s not just creating beautiful objects but empowering young people, fostering connections, and contributing to their overall well-being – this aligns with the National youth service for Wales strategy, making a positive impact on their lives.

/////

Now being a good youth worker relies on a combination of using our head, heart, and hands.
Effective youth work goes beyond knowledge and skills, which is our (head) or compassion alone (heart). It also requires the practical application of those qualities of our (hands) to make a difference in the lives of young people.

Let’s explore this in the activity I have prepared for you all. 

/////

When planning an activity, we can use the five ways of well-being to help us.

The five ways of well-being includes; connect, be active, take notice, keep learning and give.

By building strong relationships through teamwork and collaborative activities. Like running team building games, collaborative art projects and group discussions.

We can Incorporate physical movement into sessions, like games indoors and outdoors, sports or dance workshops.

By encouraging mindfulness exercises and appreciating the present moment during activities. Could be nature walks, positive affirmation stones or sensory activities.

We can Integrate new skills and knowledge into activities like learning new crafts, skill building workshops or guest speakers.

And by fostering a sense of purpose and contribution through volunteering or community-based projects. This could be charity fundraisers for their setting or community or volunteering opportunities.

By incorporating the five ways to well-being. Youth workers can create activities for young people that are not only fun and engaging but can have a long-lasting positive impact.

/////

As we move forward,

Counselling skills are another essential skill to have in youth work, it helps us connect properly with young people. While youth workers are not counsellors, we utilise similar skills to create a supportive space for young people to express themselves and feel heard.

Let's have a look at Counselling skills like active listening, empathy, and rapport-building and how they play an important role within youth work.
 

Active listening is when we do this by giving our full attention, making eye contact and using nonverbal communication like nodding to show we’re engaged.
Empathy is when we acknowledge their feelings without judgment, see it through their eyes and experience the emotions of the young people with them. 
Rapport building can be finding common ground through shared interests, hobbies and personal experiences. Encouraging conversation and positive interaction.
/////
Now let's look at the importance of counselling skills during a crafts activity:
Counselling skills create a safe and supportive environment, encouraging young people to open up and engage in craft activities. 
They can help us understand their needs, emotions and experiences related to the craft. Creating a sense of connection and being heard.

By actively listening and showing empathy, this validates their feelings and encourages them to learn, experiment and build confidence.


/////

Moving on now to theories and styles.

Effective youth work goes beyond just activities. It’s built on a strong foundation of theories and facilitation styles. By combining Carl Roger’s person-centered approach, Tuckman's’ stages of group development and Heron’s facilitation styles we can create practices that empower young people. 


Carl Rogers’ person centered approach is relevant to youth work as it highlights 

Creating an inclusive and empathetic environment like counselling fosters trust and rapport, allowing young people to feel safe and understood.

Understanding and acknowledging individual experiences; This is important for supporting personal growth and echoes the positive regard and active listening used in counselling. 


/////

Tuckman’s stages of group development identify five stages – 
forming (Getting to know each other)
storming (Having ups and downs)
norming, (Working smoothly)
performing (doing well)
and adjourning (finishing up) – which groups progress through as they work together. 

This theory helps us as youth workers to understand how groups naturally grow from forming and potentially experiencing conflict to working together. This helps us create ways to support young people, fitting their different needs and development stages.

/////

Now Herons 3 styles of facilitation are hierarchical, co-operative and autonomous mode.

These modes can be used in therapeutic practice.

Hierarchical mode is when we provide clear instructions, set expectations and offer direct support. 

It is used to explain mental health, teach coping skills or setting boundaries. It’s great for young people who need extra structure and guidance.

A good example of this is demonstrating how to calm down with breathing exercises.

Co-operative mode is when we Collaborate with the young people on goals, exploring feelings and brainstorming solutions together. This mode is excellent for building trust and making the young person feel heard.

An example of this is discussing challenges they face at school and coming up with solutions as a team.


Autonomous mode is used when a young person is ready to take charge of their well-being. This mode is about nurturing independence and self-reflection and supporting young people who are ready to manage themselves. 

An example of this is suggesting journaling to explore their feelings or finding helpful online resources. 

Similar to how counsellors adapt their approach, both Heron’s facilitation styles and Tuckman’s group development emphasize the importance of flexibility in youth work. Just like Herons styles provide different levels of support based on individual needs Tuckman’s stages talks about the need to adjust our approach at different points in a groups journey. This means no single approach fits all. 


/////


Taking care of ourselves is important for our well-being and effectiveness in supporting young people.

Youth work is rewarding, but it can also be emotionally demanding. We face challenging situations and the potential for burn out. Prioritising self-care is crucial for our personal well-being and effectiveness. 

We could practice mindfulness and relaxation by deep breathing exercises, guided meditations and yoga
 Follow a balanced diet, regular physical activity and good amount of sleep.
 We can also Seek support by talking to a therapist, joining support groups and using supervision resources. 
Find a good work-life balance, manage workload and disconnect from work outside of hours.
Engage in hobbies, spend time with loved ones and pursue our own personal growth activities. 

/////

Moving on to young people, they deal with complex emotions, peer pressure and academic stress. Learning self-care skills equips them for emotional resilience and healthy living.

The young people could reflect on their emotions, needs and healthy coping mechanisms. They could use journaling, art, therapy or group discussions. 
We can help them create a supportive environment where they feel comfortable expressing themselves honestly and openly.

Integrating mindfulness exercises and relaxation techniques.

We can teach them 	stress management, communication, problem-solving, healthy relationship building, and conflict resolution skills. Share to them information on mental health services, support groups, hotlines and 	online resources.

/////

Here is a list of some resources we can use ourselves and share with our young people,
Young minds
Mind
Head space
NHS
Samaritans
Barod
Choices
Mind well (NHS)
Childline
Youtube – yoga, workout videos
Annafreud
Red cross
Chatty cafe scheme 

///////
 
Lets come to an end with a conclusion.

Crafts offer a hands-on approach to spark creativity, build skills and foster connections.

Counselling skills like active listening, empathy and rapport building create a safe and supportive environment for young people to express themselves.

Theoretical frameworks like carl roger's person-centered approach, Tuckman's stages of group development and herons' facilitation styles offer valuable guidance for tailoring our approach to different situations and individual needs.

Prioritizing self-care as youth workers is important to ensure our wellbeing and effectiveness is supporting young people, by taking care of ourselves we can better empower them to develop emotional resilience and lead healthy lives.

By combining these tools and approaches we can create a holistic and impactful youth work practice that connects with young people and supports their well-being on their individual journeys.

Together we can make a lasting impact. Each interaction, each activity contributes to the growth, resilience and well-being of young people. We can help them unfold their potential and create a future where meaningful connections flourish.

Thank you for listening, I hope you enjoyed.
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