Assessment 1A: Group Presentation
Q1. Provide a brief background to UNISON and analyse why effective communication is considered important to them.

Unison is the UK biggest trade union, with 1.3 million members, a headquarter in London and another 12 regional offices including one in Wales, Scotland and Northern Ireland. It has 1,200 staff and 1,300 branches. It formed on 1st July 1993 by the merging of three public sector trade unions the National and Local Government Officers Association (NALGO), the National Union of Public Employees (NUPE) and the Confederation of Health Service Employees (COHSE). 
Unison provides support to members on work issues, representation at work, help with pay and legal advice. The members of Unison are typically people from the public sector local government, education, NHS and ancillary staff such as health care assistants, probation services, police services, utilities (gas, electricity, and water). 
Effective communication is the main point of a successful business how Nimmons (2014) states:
Of the multitude of advice available on goal setting, one point cannot be stressed enough: Regardless of how perfectly outlined and well thoughtout your goals are, if they are not effectively communicated, they almost assuredly will fail.
Effective communication is the basis for everyone’s activity and it what gives us our direction. Sometimes people are using communication even without knowing, for example by answering a phone, by chatting with a colleague, by making an announcement or a presentation or just by sharing ideas or thoughts. In other instances, they might receive communication by reading or listening. 
Wilbur Schramm (1955) said that communication ‘is the process of establishing a commonness or oneness of thought between a sender and a receiver’. In other words, it puts employees on the same track, giving similar directions and making them work toward the same goals.
Effective communication is paramount for Unison because they need the data and the skills of each other to act as effective as possible to enable them to obtain the best outcomes for its members.
Communication is a vital tool and is at the heart of every business. It is the invisible bridge between people that helps us function correctly. The more effective communication is, the more accurate we are going to be able to function within our given group, workplace and society Your success at getting your point across can be the difference between sealing a deal and missing out on a potential opportunity. 
The basic principle of effective communication is to have a sender, a receiver and a message which should be constituted by objective information transmitted in a common language, both understood by the sender and the receiver.
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