SONGÜL KISA

Email: 2513589@student.uwtsd.ac.uk
PROFESSIONAL PROFILE 

Dedicated Retail Manager with 12+ years of experience in retail management, administration, bookkeeping, and customer service. Since 2019, managing the daily operations of Southgate Food Centre, leading teams, overseeing stock and business operations, and delivering excellent customer service. Currently studying Business Management at the University of Wales Trinity Saint David to further develop leadership and management skills. Reliable, organised, and results-driven, with strong problem-solving abilities and a commitment to supporting business growth.
CAREER OBJECTIVE

To secure a management position within a professional organisation where I can apply my experience in retail management, customer service, administration, and bookkeeping while continuing to develop my leadership skills and contribute to the success of the business.

EDUCATION

Business Management (Year 1) University of Wales Trinity Saint David      Oct 2025 – present
Sunar Nuricomu lisesi Sept 2004- july2008

PROFESSIONAL TRAINING

· Computer Operations Certificate – Turkey

· Business Administration Certificate – Turkey

CORE SKILLS

· Retail & Store Management; 
· Team Leadership

· Customer Service Excellence

· Bookkeeping & Basic Accounting

· Stock Control & Inventory Management

· Purchasing & Supplier Management

· POS (Point of Sale) Systems

· Cash Handling & Till Reconciliation

· Staff Supervision

· Microsoft Word, Excel and Outlook

· Problem Solving

· Time Management

· Communication Skills

· Organisation & Planning

· Ability to Work Under Pressure

· Attention to Detail

PROFESSIONAL EXPERIENCE

Store Manager at Southgate Food Centre     May 2019 – Present

· Manage the daily operation of the store and ensure smooth business performance.

· Lead, supervise and support store employees.

· Deliver excellent customer service and resolve customer concerns professionally.

· Manage stock control, stock counts and inventory accuracy.

· Order products and maintain relationships with suppliers.

· Enter purchases and stock information into company systems.

· Operate and supervise POS systems and cash reconciliation.

· Monitor sales performance and support promotional activities.

· Ensure compliance with Health & Safety and company procedures.

· Maintain high standards of store presentation and organisation.

Bookkeeping & Office Administration Mole bookkeeping May 2014- April2019
· Maintained financial records and bookkeeping documentation.

· Processed invoices and business documents.

· Performed data entry and record management.

· Assisted with accounting and administrative duties.

Prepared reports and maintained organised business records.
Key Responsibilities
· Provided administrative and computer support.

· Maintained electronic records and documentation.

· Performed data entry and office administration tasks.

· Assisted with software-related office operations.
KEY STRENGTHS

· Strong leadership and organisational skills.

· Excellent customer service and communication abilities.

· Good understanding of bookkeeping and retail finance.

· Experienced in all aspects of retail operations from purchasing to stock management.

· Calm and effective when solving problems and handling pressure.

· Quick learner who adapts easily to new systems and responsibilities.

· Strong work ethic with a positive and professional attitude.

COMPUTER SKILLS

· Microsoft Word ,Excel, outlook, office
· POS System

· Data Entry

LANGUAGES: Turkish – Native: English: Basic Kurdish
INTERESTS: Reading books | Watching films | Retail market research | Personal development
Reference available on request
Songul kisa
London

16th July 2026
Hiring Manager
Tesco Express
London N14 5JP

Dear Hiring Manager,
I wish to apply for the role of Assistant Store Manager, currently being advertised on the Tesco Careers website. Please find enclosed my CV for your consideration. As you can see from my attached CV, I have over 12 years of experience in the retail industry. During this time, I have developed strong skills in store management, customer service, stock control, bookkeeping, administration, and team leadership, which I believe make me a strong candidate for this role.

In my current role as Store Manager at Southgate Food Centre, I am responsible for the daily operation of the store, supervising staff, managing stock, delivering excellent customer service, using POS systems, and supporting bookkeeping activities. This experience has helped me develop strong organisational, communication, and problem-solving skills while ensuring the smooth running of the business.

I am particularly interested in joining Tesco because I have taken the time to learn more about the company and its values. I admire Tesco's commitment to putting customers first, supporting local communities, investing in its colleagues, and promoting sustainability through initiatives to reduce food waste and achieve its environmental goals. I also appreciate Tesco's focus on teamwork, inclusion, and continuous career development, which are values that strongly reflect my own approach to retail management.

I am currently studying Business Management at the University of Wales Trinity Saint David, and I am keen to continue developing my career in retail management. If I am given the opportunity to join Tesco, I will bring with me all the knowledge, practical skills, and experience I have gained throughout my 12-year retail career. I am confident that my experience in leading teams, managing daily store operations, maintaining high standards, controlling stock, and delivering excellent customer service will allow me to make a positive contribution to Tesco. I am committed to supporting the company in achieving its business objectives while ensuring an excellent shopping experience for every customer.

I am hardworking, reliable, organised, and enjoy working as part of a team while maintaining high standards of customer service. I am confident that my experience, skills, enthusiasm, and positive attitude would allow me to become a valuable member of the Tesco management team. Thank you for considering my application. I would welcome the opportunity to discuss how my experience and skills can contribute to Tesco's continued success. I look forward to hearing from you.

Yours faithfully,

Songül Kısa
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TESCO careers

Build positive, long-lasting relationships to create an inclusive, supportive team environment.
A clear communicator, using a variety of methods to keep the team well informed.

A natural leader who motivates and inspires the team to deliver outstanding results.

About us

Tesco's vision is to be every customer’s favourite way to shop. Our purpose is to serve customers, communities and the planet a little better
every day by acting responsibly and sustainably.

We're committed to diversity, equity and inclusion, and want everyone to feel represented and able to be themselves, Everyone’s Welcome.

We also understand that life varies for each of us, so we're always open to conversations about flexible working. Talk to us during your
application about how we can support you.

We are proud to have been accredited Disability Confident Leader, and we are committed to providing a fully inclusive and accessible
recruitment process. For further inform:

n on the accessil

lity support we can offer, please click here.

v

FTSE 100
+0.01%

i Qs S L Cus0EE08 N @S

17/07/2026



[image: image3.png]~v T shift Leader - Tottenham Rounc X+ = a X

¢ > C % careerstescocom/en GB/careers/JobDetail/Shift-Leader-Tottenham-Roundway-Express/1956087_gl=1*bd4c7I* up*MQ.* ga*MTAOMzcINTAYMCAxNzgOMjc4NzMy* ga FCLOR2642N*cZE30DQyNzg3M... ¢ @

88 | @ Abakus Authorization /u UWTSD Outlook @) Zoom (@ Templates - Canva

- o .|
TESCO careers

Working across all areas of the store and with all colleagues, being the go-to person for day-to-day operational queries.

Building positive, inclusive relationships that help colleagues perform at their best.

Confidently leading the store in the Manager’s absence.

Making balanced, flexible decisions and adapting well to change.

Coaching colleagues, giving feedback and role modelling great service.

Staying curious and seeking opportunities to serve our customers, communities, and planet a little better every day.

You will need

To be over 18 for this role.

Experience working in a team lead or management position in a fast-paced retail environment.

Be a strong role model with a passion for delivering great service and ensuring every customer’s needs are met.
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Mobile Number: 5= v 07462219292 v

Alternative Telephone Number:

Building name / number: 2%
Street address: * fenton road
City: * london
Postcode: ni77jl
Country: * United Kingdom v
State: Greater London v

Education History

© Add more education history
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Skill:
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Thank you for your application.

Thank you for taking the time to complete an online application...

We are sorry to tell you that you have not achieved the minimum criteria required in our automatic screening.
The online application is an important part of our selection process, therefore we are unable to progress your application any further at this stage.

However, we encourage you to review your answers before you consider applying for another role that may be of interest to you.
We would recommend you still complete your profile so our recruiters know as much as possible about you and are able to advise you correctly in the future.
We appreciate that you may be disappointed, but we would like to wish you every success with your current job search and thank you again for your time in completing the application.

Many thanks for your interest in joining Tesco.

Please note: These settings can be updated on the settings page of your account
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