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Introduction
Community engagement refers to working collaboratively in groups to address issues relating to well-being in the society. The models and theories of community engagement taught in class are quite insightful. It has served as a great learning experience for me because it fosters personal development and increases employability. Community engagement is key to real change because it involves activities that an individual is engaged in to create and realize bold visions for the future. This paper serves as reflective report of my experience and skills that contribute to personal development.
Strategies to improve Community Engagement
The course presented best practices in community engagement that should be applied in real-life situations. I discovered that community engagement is a thoughtful process because it calls for an understanding of the community needs. In addition, community engagement is used by private businesses, government, foundations and non-profit organizations. When called upon in community engagement I will always ensure I tap into authentic engagement with the community thinking. It is imperative to test my perspective against those of others to increase the level of collaboratives among the parties involved. According to Ahmed and Palermo (2010), community engagement requires leveraging partners and champions to create a deeper resonance and form beneficial networks. The strategy fosters the shared goal of community engagement among all the stakeholders. I realized that it is vital to empower and encourage the community members by engaging them in the collective vision for community.
Community engagement requires both short- and long-term strategies to increase the level of effectiveness. In this regard, I will always focus on capacity building and empowerment of communities. The model of community engagement is based on values and principle that are designed. Clarifying expectations and commitments is a key value in community engagement. I will always use this tactic to develop the outcomes based on the community partner’s needs and preferences. Bandy (2014) argues that community engagement requires Model accountability and honouring commitments made to community partners. The partnerships formed should honour the community partners’ expertise increase the level of relevance. Reciprocity in partnership is imperative in cultivating collaborations that foster mutual benefits. I will use my attitudes, skills, and knowledge when contributing in community engagement. Basically, community engagement should be designed to meet the expectation of the community members.
It is vital to show empathy and respect diversity in community engagement. In this light, I will show total respect for diversity and uphold the elements of inclusiveness. The strategy requires challenging biases, stereotypes, and assumptions within the community (Rios and Wynn, 2016). In my experience, I have come across situation where the effectiveness of community engagement is diminished by lack of diversity. Diversity and inclusiveness seek individuals to acknowledge and explore any differences in culture. The approach is vital in increasing learning about self and the community. Community engagement has a high potential to build the relationship between the community and the members. Growing up I did not have a chance to participate in community projects. Thus, my Long-term community engagement is essential to increase my sense of self-identification. Ideally, promoting diversity and inclusiveness is critical to make positive change in the community. 
Community engagement is focused towards promoting well-being and reducing inequality in the community. The COVID -19 pandemic has served as an important learning point for community engagement. Social and behaviour change communication, risk communication, surveillance and tracing, and logistics and administration are some of the strategies I have applied during the COVID-19 pandemic. Community engagement has been considered a fundamental component during the pandemic (Ahmed and Palermo, 2010). I have been actively involved in community engagement during the pandemic and I was specifically dealing with the marginalised populations. I was playing a role in prevention and control measures and supporting equity-informed responses. Thus, community engagement is a fundamental component during outbreaks that increases the effectiveness of interventions. The strategy serves as a way to build trust in communities and services, understand community perspectives and share information. For instance, during community engagement we insist on physical distancing, safe programming and practicing hygiene. 
Personal experience in community Engagement with reference to PwC
The report on PwC's community engagement program in the UK was quite insightful. When conducting the research, I discovered that community engagement programs are vital in business. Community engagement programs are led by groups of people that are affiliated by special interest, the proximity of the geographic area, or similar situations to address challenges affecting the well-being of individuals (PwC, 2020). I realized that PWC is embracing strategic steps to build a strong relationship with the stakeholders. I was compelled by the fact that PwC also focuses on financing public transport and building sustainable transportation for the public which forms the major part for stakeholder involvement. The major stakeholder for PwC are clients, employees and partners, and the customers. I would consider taking the same approach because it is vital in understanding business challenges, clients and the industry at large. The growth of PwC community program is a good example of the strategic approach for community engagement.
The idea of using social media platform and roadshows is quit compelling in the attempt to increase efficiency of the program. I believe it is a tactical approach to understand challenges in the community and create sustainable solutions. When compiling the report biggest and longest community engagement program. The secret behind the success of the program is strategic management which has provided a couple of benefits for the partners and the community (PwC, 2020).  It comes out that skills are vital because PwC has a highly-skilled workforce that employ the strategy effectively and efficiently. I will focus on upholding the skills that I identified in the case of PwC. Some of the vital skills include leadership. Communication, and relationship management. The social media platforms spreading news of the community engagement program and enhances the brand equity. Ideally, social media serves as a vital part of the community engagement program because it reaches a greater number of people. 
Training and developing is a vital step because it assist to deal with social cultural issues within the society. In my experience, I have realized that there many issues within the conflict that my create bias and cause conflict. Also, there are cultural situations that can make one uncomfortable working with a particular community. I believe that training and development is a tactical approach to assist the employees cope with the socio-cultural issues. Handling of all the unexpected situations calls for a good understanding of diversity and inclusion. Embracing multiculturalism assists to deal with invisible differences between individuals of various cultures (Rio and Wynn, 2016). Indeed, the strategy has assisted PwC to deal with the engagement objectives because it fosters engagement between the partners and the community. In simple terms, it boosts the capacity and ability of different stakeholders to participate.
PwC best practices in the field and evidence has a high ability to provide a meaningful learning experience. The experience was transformative because it provides knowledgeable tactics in community engagement. The community engagement program helps in providing different services to the community and thereby benefiting them in different ways. Community engagement assists an individual to develop a diverse set of skills that increases employability. In my experience, I realized that community engagements a way of ensuring that the community members have access to access to valued social settings and activities. Community engagement builds deeper, stronger and more trusting relationships between public and communities. In my view, the community engagement program for PwC promoted an ongoing partnership to ensure that the community's priorities and values are upheld. Overall, the experience played a vital role in boosting my knowledge relating to community engagement because it is necessary to build and maintain cohesive communities.

Personal Development and Improving skills to increase employability
It is vital to focus on personal development and concentrate on building skills that increase employability. Nearly, all organizations today are involved in community engagement because it improves their public reputation and builds on brand equity. In this regard, I will focus on skills that are designed to improve participation in community engagement and foster personal development.  Communication is key because it assists to nurture, encourage and understand the community members. Participation forms the baseline for building trust and promote exchange throughout the program (Attree et al, 2011). Also, I will focus in improving my listening skills because it forms a vital part of understanding the community needs. In my experience, I have observed that employers are always focus on communication and listening skill because they foster the achievement of the desired level of success. The two skills offer greatest value across all community roles because they foster an understanding of the collective vision in the community.
Progressively, teamwork, responsibility and dependability skills are essential for the success of community engagement. In this regard, I will focus on improving these skills through active participation in community engagement in the community engagement programs that I am currently enrolled in.  For instance, I am currently enrolled in the community engagement program for prevention and control measures and supporting equity-informed responses. In this regard my personal development journey will focus on empathy and member support because it is the right path to facilitate connections in the community. The skills set is tailored to achieve unique aspirations of the community and offer a great sense of community ownership (Bandy, 2014). Personal development will be my tactic for establishing long standing, effective partnerships between government organisations and communities. Employability is highly dependent on ides for empowerment and participation to improve people’s well-being. The skills set will also assist making sustainable decisions that facilitate the achievement of objectives.
Upholding diversity and inclusion in community engagement assists in mapping out the needs, opinions and visions of local communities. I will focus on improving skills that relate to diversity and inclusion because they encourage sustainable decision making and facilitates the creation of effective solutions. Diversity and inclusion approach primarily benefit individual communities and drive social change (PwC, 2020). I will build on these skills to increase collaboration and because my role is to serve as a voice for the community.  Ideally, it is a way of creating intensive, well-intentioned and well-designed human service initiatives. Diversity and inclusion mean upholding the differences among the community members and offer solutions that address the needs of each member without any kind of bias. For instance, I am compelled to foster equality especially for the marginalized groups in the community.  I like initiatives that drive empowerment and does not discriminate in terms of gender, race and ethnicity.  The approach can lead in increased chances for employability because they foster strong relationships among the partners and the community members.
Furthermore, my employability is dependent on how well am able to respond to community’s needs, assets, and interests. Besides, I will focus on strategies that assist me to deal with barriers along the way. According to Ahmed and Palermo (2020) community engagement is critical to professional growth and increases a sense of social responsibility. For instance, last year, I had a chance to work with adolescents who have disengaged from formal schooling. The experience was vital because I was engaged in service learning which boosted my understanding on community engagement. Overall, my personal development and employability skills is determined by how well I can achieve the goals of the community.
Conclusion
Generally, community engagement is a strategic way of working with the community members and improving their well-being. My learning and personal experience in community engagement has assisted me to build skills for the future. The best practices in community engagement should be designed to achieve the collective vision for community. The level of effectiveness in increased by accountability and honouring commitments made to community partners. The approach is vital in increasing learning about self and the community. My experience conducting the research about PwC that community engagement is vital in business because it promotes sustainability. I will focus on developing the necessary skills set tailored to achieve unique aspirations of the community.
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