
Summary of the first Student Voice meeting held in November 2021
General information 
As always, please refer to CELCAT for your semester two timetable. In addition, please keep an eye on the COVID information updates on the HWB and check your emails in the new year for changes/updates. 
1. Decision made for semester one and two: presentations and exams all online as per last year (timed essays). 
2. Reminder that students need to complete the EMS training – failure to do so will result in failing to pass the research methods modules at level 4 and 5 and if L6 want to use EMS to recruit students, they will need to do the training by the 3rd Dec. Currently not a single student has completed it. 
3. Reminder to all students to use university email in all correspondence.
4. Reminder – that the Health Psychology PLC is on Friday 10th Dec in Swansea. 
5. Another positive report from our External Examiners
(a) Constructive, in-depth feedback for assignments. Varied and interesting assignments that promote wide-reading and critical evaluation. 
(b) Lecturers seem to have been very supportive to the needs of students during such uncertain and difficult times. 
(c) Detailed information provided on module, including innovative teaching methods to support learning. The quality of the teaching material was as good and had been adapted appropriately to accommodate online delivery. 
(d) The modules are well organised, the internal moderation process is clear and the marking is consistent across modules. 
(e) However, a lack of feedback is noted for almost all modules making it difficult to assess the potential for changes within modules. Students need to be encouraged to engage more with this process. 
(f) Student attendance – low. 
6. Surveys Action Plan - In the coming weeks you will be asked to complete University led questionnaires UKES– and NSS for level 6. 
7. Library is now fully open and students can book study rooms etc. Update of times and services placed on Moodle homepage.
8. Digital Era common module: Level 4 students complained they are receiving too many emails from this module off Moodle and the Moodle page is not working properly – progression does not reflect activity completion. Comments have been passed to the authors of the module. 
9. Student Services Update – please refer to the summary on the Moodle homepage for BSc Mental Health. 
10. IT Update - Limited IT Desk hours presently, making it difficult to access support when needed
11. Student enhancement - New academic tutor meetings both at the group level and individual. 
12. The bootcamp took place in September and was well received. 
13. Remember to keep looking at discipline moodle page for volunteering opportunities and conferences/bootcamps. 
14. Things the teaching team are disappointed about - Poor attendance to on campus sessions and poor engagement with the reading and resources.
