Digital Skills and Research Methods
Assignment 2: Website & Questionnaire
Stephanie Jones 1712162

Group Members:
Stephanie 1712162
Kamil 1712240
Malgorzata (Gosia) 1712241
Taslima 1713205
Halima 1712451

Business: Tiny Tots

Gmail address: stephanie1712162@gmail.com
Password: steph1982

Contribution Audit
Stephanie 
Website: Facilities Page
Questionnaire: 
Question 3: What type of other security would you like us to have for your children with what we have already?
Question 8: What other equipment would like us to have for our nursery along with what we have?
Kamil 
Website: home page
Questionnaire:
Question 2:  How many days per week does your child go to nursey? 
Question 10: How much do you spend for nursery per week? 
Malgorzata (Gosia) 
Website: Services & Contact pages
Questionnaire: 
Question 6: What kind of activities would you like to see in our nursery?
Question 7: Tick what box is more relevant for you/your child the following factors?
Taslima 
Website: about page
Questionnaire: 
Question 4: Do you find it useful having a daily diary for your child?
 Question 5: Do you find it easier for your child to take a packed lunch or have a meal at the nursey?
Halima
Website: our team page
Questionnaire: 
Question 1: Do you find parking a problem?
Question 9: Does your child go to a nursery?

This is all our list of group members names and their contribution to their questionnaire and website.
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The reason I have chosen these pictures for our facilities, is to let parents know we cover all security for children to play and to be well looked after by our staff, to show you that we have facilities for fun playing and also learning, that we offer on our products and service making sure we provide all the right facilities to our business.
 We hope to aim and make sure children and parents are happy with what we provide alongside with our staff, services, facilities, and what we are about as a team. As we are only starting off as a small business, we hope our service that we provide will increase and then we can provide a great range of offers and deals later.
The reason I have chosen what iv wrote on my description on my facilities page to make sure that parents know that we aim to provide and sustain happy relationships between the staff and the children. Explain clearly what it is we have and do.
We hope our web page is designed well enough to sell our service, explain what we do/have/offer I feel it has given our customers piece of mind for there children to be kept in a safe environment and is happy to go to work knowing that their children are in safe hands.
 We provide and help parents stick to there routine, we cater for disabled children, and also children who have dietary/food situations, we want to help promote children’s health and wellbeing.
 Some small businesses may only require a business license. On the other hand, other small businesses, such as childrens care day centre and elderly homes and eatery, alongside serving with alcohol is more totally structured and could possibly need investigation and authorisation from different experts (Encylopedia, 2019).

Questionnaire
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Question 3 (my contribution)
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Question 8 (my contribution)
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The reason I asked for these questions do be ask for our bussiness is because I feel it is very important that parents/customers are happy with our service and products that we provide, and if they feel they can have their in put and sugest anything that we may have not coverd.
 I want people to feel that they have a choice  as well, as you can see with my response page I didn’t give any multible choice, I left them decide and awnser, I feel that giving this option helps more flexibility as a business, this then doesn’t put any of parents/customers off by feelimg they don’t have a say, and I am pleased to say im happy with their feedback.
My first question that I gave, the response I had was interesting to know as like iv stated, the feedback is important to know, meaning do we agree or disagree, I feel that having a swimming pool is not nessisarry because having water play is enough to have.
Im not quite sure what they mean by lunch box, but we have no problem in parents providing their child with lunch box. Everything else seems ok and happy, and we all agree with each other as staff and as a team to meet the parents requirments.
I feel I gave good questions and I had good enough awnsers and found them usefull, and hope to meet their feedback. 
Opening up a fresh bussiness you have to carry out  to what it is clients want/need by sending out  market research questionaires for your product/service that might require some development inside and outside in order to reach the customers needs (Netigate, 2019).
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