Rowan Kingsbury
P147986
Photography in the arts


How has social media changed the way we grieve?

Sociology. Thomas Reid. Grief. Social phenomena. Manipulation. 



Rowan Kingsbury
P147986
Photography in the arts
Word count: 7,893
Alex Duncan




Context page

Chapter 1 Introduction - Page 2

Chapter 2 Motivation - Page 3

Chapter 3 Digital Footprint - Page 4

Chapter 4 Socially Acceptable? - Page 7

Chapter 5 Reaction - Page 8

Chapter 6 Online identity - Page 9

Chapter 7 One sided line of commination – Page 10	

Chapter 8 Becoming comfortable with the idea of death - Page 11

Chapter 9 Conclusion - Page 11

References - Page 12


Interview
Example 1 – Molly Stanbury – Page 13

Example 2 – Hazel Kingsbury page 14
Example 3 – Matt Sleight – Page 15

Example 4 – Ryan Lang – Page 16

Example 5 – Dan Morgan – Page 17









Chapter 1 Introduction 

Within this dissertation I will be discussing online identity after death. How, after the person has passed away, their online profile stays present and seemly becomes a relevant source of grief for the person’s family and friends. For some time, it’s kept as a one-sided line of communication. It could be considered a new form of prayer. However, by keeping the online profile of the deceased, their identity may become altered in the eyes of loved ones. The online profile, and details within (such as photographs, previous ‘status’ and biographical information) become for many a near physical embodiment of deceased. As more people share their own photos and memories of the deceased with they’re online community, it’s easy for people to learn new things about the deceased, have new feelings towards them and even see them in a different light. With this in mind, it’s questionable that if that person were still alive, would they have wanted these personal memories shared online for close family and friends to see? Due to their passing, consent can no longer be given, therefore people take it upon themselves to shape the memory of that person. I am also fascinated by the motivation behind these acts. I want to investigate the ongoing catalyse that produce these online outcries. Is this a social phenomenon that people feel pressured into joining, or is it for sympathy (for the online attention that follows sympathy) or simply a new platform for grief. 

To help support my dissertation I have conducted the following interviews. The following people have all lost a person within a time frame - post 1997, although Facebook, one of the leading social media platforms, was created in 2004 -  where they could have shared it on social media. 
 
Example 1: Molly Stanbury, a young lady who lost her grandfather after he passed away with Kidney failure. At the time of passing Molly was a young school girl, Molly said in her interview that she did not take to social media to express herself about his death. Molly mentions that at 13 she was careful about what she made public on social accounts, as it was easy to become a target for bullying - regardless of the subject matter.
 Example 2: Hazel Kingsbury, at the time a young mum looking forward to bringing her child into the world. Shortly after bringing her son into the world, he died of cot birth. Hazel says she takes to social media around once a year to express herself about her son’s death to remind people that he was alive and did exist, but feels confined as to how much she can say about her son publicly, as she’s aware it makes other people feel uncomfortable. 

Example 3, Matt Sleight is a UWTSD university student who lost his professor late into his second year of education. His class were unaware that their professor was ill, until his unfortunate departure. As the professor’s funeral was being held in his home town, a fellow professor set up a closed Facebook group for all the students to write ‘I’m here’ at the time of the funeral, in solidarity. Past and current students could post memories and words of sorrow on the page, making it a community in mourning, a place for people to feel safe sharing such details, without knowing everyone present personally
.
Example 4 is Ryan Lang, another UWTSD student who lost his best friend Dom Newton, in their final year. Dom’s passing was very quick and unexpected. Because of this, many took to social media to share their tributes, much like Ryan has done, and still continues to do. Each year, he helps with a basketball fundraiser for CRY (cardiac risk in the young), which is widely advertised across campuses and social media.
Example 5, Dan Morgan lost his father while only nine years old. He uses social media to get to know his father better, through his father’s friends.

I feel it’s important to know where the people who have spoken in the interviews were with their lives at the time of bereavement. I feel the age and emotional stability contributes to how they act. I have chosen to speak to people who have lost a mixture of friends and family, as I feel the outcome of the grieving might be different based on who they have lost. This variety of people also prevents the outcome of this research from being biased. It’s now not only younger people as one might have expected (due to age stereotypes). It’s interesting that while these people will have had very different personal experiences with grief, losing people from different types of relationships (e.g. close family, university lecturers) they each took to a similar platform to express themselves.

[bookmark: _Hlk500929597]Chapter 2 Motivation

I feel something to consider while discussing the motivation behind these online grievance posts is Bibb Latane’s social impact theory, developed in 1982. Latane describes the social impact to be a phenomenon in which people are affected by the social situations they come across in everyday experiences. The theory is basically a mathematical equation “Social impact theory proposes that the amount of influence a person experiences in group settings depends on (a) strength (power or social status) of the group, (b) immediacy (physical or psychological distance) of the group, and (c) the number of people in the group exerting the social influence (i.e., number of sources). Thus, a group that has many members (rather than few members), high power (rather than low power), and close proximity (rather than distant proximity) should exert the most influence on an individual.”(1) The impact can not only be observed visually, it also alters actions within the induvial such as thoughts, attitudes, incentives and reactions to situations. Over time, each person interviewed would have come across a grievance post from a friend or family member online. I was interested, within the interview, to see whether they had felt pressured to follow the actions of others when it became appropriate for them to make a public announcement about the passing away of a loved one. For Example 3, he mentioned that his class had been informed of a Facebook group, that had been created for everyone to join and to post in at the time of the funeral wherever they were. When asked if he felt pressured into making a public declaration online he said, “I’d say that there was a little bit of expectation as we were informed that this group was being created and when to post. But having said that I didn’t have to post a message if I didn’t want to, so I did make the decision to post.” (2)
So the fact that this event had been constructed by his peers, did mean he had some expectations imposed upon him. The motivation behind this action was more composed. However, he also mentioned that he feels posting online grievances are becoming more common, therefore more socially excepted. Meanwhile Example 2 considers it her right to post remembrance posts about her son on her social media account, considering that her accounts are full of her friends and family, who should be supportive and loving. She adds that these acts make her feel closer to her son, that he’s not forgotten. To remind herself and others how beautiful and alive he was, even for the shortest times. These acts create a timeline for him on the internet, an activity online. Although her son died aged 6 months, leading to no social account of his own, he still maintains an online presence through his mother and others, creating an identity. However, Example 1 felt that she couldn’t express herself about the death of her grandfather online, she felt it would make her a target for bullying. Bibb Latane’s social theory comes into play here as Example 1 must of either experienced the cruelty of bullies to feel she had to be wary of what she made public online, or witnessed others being subjected to criticism because of their posts. Learning from the experience how to act infront of certain groups or communities. However, this could be considered conflicting when looking at Example 5’s interview, where when asked why he chooses to use social media he explains, “I do take to social media, I do it to keep the memory of my father alive and to continue conversations about him with myself and his friends, so I can better understand the man that I never got to understand being so young when he passed.” Meaning that by submerging himself in appropriate friends and communities he feels comfortable to discuss his fathers passing and learn more from this. 

[image: ]By the person being aware of who that can see their aggrievement posts, it helps them receive the reaction they are looking for, as I argue these acts are done for some sort of attention, whether forsympathy or just appreciation. Throughout the interviews I noticed a theme, that the people who did post about death publicly, would usually post something annually either around the deceased’s birthday or the day of passing, acting as an annually tribute keeping the memory of them recurrent and alive in some sense. 

Chapter 3 Digital footprint 
Simply by typing ‘Online grieving’ into google over 23,100,000 results show up, with many of them being support groups or one to one conversations and a lot of help pages for people going through a difficult time themselves. I came across many different social groups set up on many different social pages. One that caught my eye was a page on Facebook where the main goal was to give a person a safe place to share their grief. The page’s mission was “To reach out to our fellow grievers. To provide a place to feel how you need to feel. To be able grieve and heal in your own way, and in your own time.” (3) Creating a community of both people going through grief and people who have been there and can offer words of encouragement. In statements via posts from the main page, it regularly reminds people to be careful in anything they do online and to please use internet safety in doing anything via the internet. Once content is shared on the web, it becomes hard to erase and this online content can be interpreted in different ways. This page was set up with good intentions, but finds it must outline the reputation that comes from what someone leaves on the page, as it could offend or upset over viewers. It also leaves behind a virtual footprint, once someone post’s something online, it can become permanent. Even if taken down, the memory of it lingers around in people that may have viewed the content. Once online it’s easy for someone to take a screen-print (often referred to as a ‘screen-shot’) of the information, or even hack into and alter the post. By releasing sensitive or personal information, for the purpose of sharing information about oneself by means of websites or social media, we are creating an active digital footprint, leaving a trail of who we are for others to judge us by.
Screen shot taken from the public Facebook page, outlining the ‘about’ (biography and general information) of their group.


Within George Herbert Mead’s book, Mind, Self and Society (1934), he wrote, “The social environment and others play a significate role in how we view ourselves” (4) He argues that we are products of social interaction and not the logical or biological preconditions of that interaction, he states that we are more likely to act upon whatever society deems to be the norm and is accepted. Within the book Mead argues that there is an ‘I’ and a ‘me/ myself’ different persona, the ‘I’ being how we see ourselves and the ‘me’ being how we’re seen by others, "The self is something which has a development; it is not initially there, at birth, but arises in the process of social experience and activity, that is, develops in the given individual as a result of his relations to that process as a whole and to other individuals within that process." (5) I would argue that the persona we admit online is a stronger development of the ‘self’ as many people admit they feel more confident with how they come across online. We have some sense of control as to how we come across online, creating a near anonymous persona for many to express themselves. I think people feel safer to express themselves online, but as recently stated in the paragraph above, it is becoming increasingly harder to erase something from the web once published. The web gives the illusion of security, letting people leave digital footprint both actively and passively. These personas develop, and according to Mead’s theory we must develop from what we see online and how we act. It is also possible to note that some of the people I interviewed may have unintentionally lied within the interview. This is because the majority of the interviewees refused the idea of feeling any pressure to post about a grievance online, perhaps due to feeling embarrassed by giving into peer pressure. Generally speaking, we like to think of our peers as similar to us, and friendly. The idea that they could be pressuring us with their expectations is a very daunting one. Because we are a product of what we see and we act how others act around us, some of the people interviewed may of not known at the time that they were under the social pressure to post. Social conformity can be a very subtle thing.
[bookmark: _Hlk500862036][bookmark: _Hlk500901139]If we do indeed develop from what we experience, are we being manipulated on a grander scale? One of Facebook’s former vice president’s for user growth, Chamath Palihapitiya, recently spoke out about how Facebook is pulling apart our society. In an interview at Stanford's Graduate School of Business, Palihapitiya says, “It literally is a point now where I think we have created tools that are ripping apart the social fabric of how society works.’ For many people now across the world, the main line of communication is done through social networks. This seems to put a barrier against most conversation’s held face to face. We are now a generation that feels safer interacting with a relative strangers online, rather then someone we meet in person. He continues, "The short-term, dopamine-driven feedback loops that we have created are destroying how society works. No civil discourse. No cooperation. Misinformation. Mistruth. And it's not an American problem. This is not about Russian ads. This is a global problem. We are in a really bad state of affairs right now, in my opinion." Within his interview he mentions that as an audience we are being programmed by Facebook and other social media platforms. These claims arose after a month of Sean Parker outcry that Facebook’s "exploiting a vulnerability in human psychology.” Parker describes Facebook in an interview to Axios, at the National Constitution Centre in Philadelphia, as “Exactly the kind of thing a hacker like myself would come up with because you're exploiting a vulnerability in human psychology.” (6) By them playing on peoples weaknesses, are we slowly having our heads turned into believing what is socially accepted, is in fact the things we come across online? George Herbert Mead’s theory could argue that the online persona is being controlled by what is produced online via what is advertised when we use these platforms. By being continuously exposed to certain material, we subtly adopt it into our own conversations and lifestyles. Many advertising agencies have been using this to their advantage for years. If we are presented with physically attractive, happy people, wearing certain fashions frequently enough, it stands to reason we will try to copy them, to imitate their clothing in an attempt to become happier and more attractive ourselves. This is especially effective in cases where people already have low self-esteem, as they are unsure how to act themselves. By imitating what they perceive others to be doing, they can feel more reassured and part of a collective. Furthermore, if we are willing to imitate other’s fashion sense, are we not also willing to imitate their online behavour? 
If Sean Parkers and Chamath Palihapitiyas, former Facebook employees’, statements are true, then we might be unconsciously taking on new information and views we wouldn’t usually have, then we are changing our ‘self’ persona to fit in it. This could then suggest we are being shown that grieving online is more acceptable, perhaps by seeing our own friends posting about it, or celebrity figures. However, this is just one argument. It can be argued that not everyone sees the same advertisement online, nor do we all come across grievance posts online due to different friendship groups and communities. It could also be argued that both Sean Parker;s and Chamath Palihapitiya’s statements could be much more one sided than first believed due to the fact they both no longer work for Facebook and might have their own agenda. It’s easy for us to see the negative side. They may be seeking to sully Facebook’s reputation as a form of revenge against the company. They could even have been exposed to elements of the company that perhaps do not concern the general public. How many of us have really taken the time to go through our terms and conditions? Does it really affect us if we remain ignorant to it?
[image: ]Chapter 4, Socially Acceptable?

As mentioned before, most of us feel more confident online than we do in person. This is one of the many reasons most people see it more socially acceptable to post about a death online, rather than speak to someone in person about it. We’re a digital generation, which is why anxiety has become more frequent in society.  So many people find it easier to speak through the web. However, when it comes to physical, social interaction, it becomes daunting and scary for many. By having conversation’s online about someone’s death, it makes the conversation shorter and in some sense less personal for the people speaking about it. Facebook has this feature were somebody can post whatever they like onto the website and the person’s friends and family can choose to Like or go further and give the post an emoticon to coexist with the like, giving a little more detail of how they have reacted to the post without words, such as giving the post a Love, sad, wow, angry face to go with the post. I feel that this too stops a lot of the conversation about death, as a majority of people would give a bereavement post a simple like or heart to show support, without having to start a real conversation into subject. Having looked into some of the interviewee’s online accounts where they had mentioned or shared their loss, it became apparent that there was very little conversation happening, if any, on these posts. For example, I have posted two screenshots from Hazel Kingsbury’s Facebook page, where she shared the loss of her son. It’s apparent from her post nobody felt comfortable to start a conversation about his passing, simply just ‘liking’ her post, showing some silent support with no real depth to it.



Images taken from an interviews Facebook. 
[bookmark: _Hlk500930658][image: ]However, many people may prefer it this way. Being able to make others aware of their loss and their feelings, without having to go through any dialogue. Tomas Chamorro-Premuzic, a professor of business psychology at the University of London, shared his opinion in an interview The Atlantic. He said “Social media can act as a social buffer or catalyst for people’s pain and loneliness. It is a cry for warmth and sympathy in an otherwise superficial and narcissistic environment…People's sympathy and ‘likes’ are genuine, not least because they recognize that the person is genuinely looking for support and help rather than the usual admiration or status approval” (7) He states that people do these acts for support and sympathy and truly are acts of goodwill, even through the environment it’s set in can be harsh. It gives people a voice when they’re struggling to make a sound. For some of us, when we first experience grief, it’s hard to ask for help. This can seem easier to achieve online, where we can take some comfort in people’s ‘likes’, without having to properly face anyone. 
[bookmark: _Hlk500901247]Chapter 5 Reaction
I asked in my interviews, how it made them feel knowing friends and family could see the posts they made online. If they felt it was comforting for them, or a concern. There was a strong unison of agreement in the former statement. One of the joys of social media is you control the friendship groups you maintain. That doesn’t quite mean content is private but for most it’s never been exploited. The downside of this is that death is frequently a very sensitive subject, something that the majority of people would not like to find out had happened to a close family member or friend through Facebook or twitter. When someone announces a death on social media, sometimes the timeframe isn’t taken into consideration and for some it’s the first they’re hearing of the passing. This happened with the death of (then 21) Dom Newton. Dom passed away in the early hours of Monday the 4th October 2017. His basketball team released a tweet offering condolence for his family and friends, announcing his death. By 13:00 Wales Online realised a brief news article announcing his death, for many either of these would have been the first they’ve heard of the passing. It’s the quickest method of announcement but if it comes from the wrong source can be very hard for someone to understand. It’s a very impersonal way of breaking the news to someone. No conversation, no comfort, just cold, hard words on paper or on a screen. It’s a statement that once public, will spiral and will no longer be retractable. Something, I feel, there should be a better understanding of. People need time to hear the news before public annulments and declarations are made.  
[image: ]






Chapter 6 Online identity 
This leads me to my next chapter online identity and how that is affect after death. George Herbert Mead’s theory on self, is somewhat deconstructed after death. Once we pass we become a mixture of memories, in a mixture of peoples minds. Our persona and how we maintain them start to slip away as we become the memory in which the person grieving needs us to become. Thomas Reid, a Scottish philosopher, does not consider that memory is irrelevant to one own personal identity. He considers memory as an evidence that contributes to one’s self over time. 
“It may here be observed (though the observation would have been unnecessary, if some great philosophers had not contradicted it), that it is not my remembering any action of mine that makes me to be the person who did it. This remembrance makes me to know assuredly that I did it; but I might have done it, though I did not remember it. That relation to me, which is expressed by saying that I did it, would be the same, though I had not the least remembrance of it. To say that my remembering that I did such a thing, or, as some choose to express it, my being conscious that I did it, makes me to have done it, appears to me as great an absurdity as it would be to say, that my belief that the world was created made it to be created.” (8) From this I have interpreted that a person’s identity is separate from their memories, or indeed the memories others have of them. What once happened, may be altered over time, because of peoples filtering memories, or because new information has come to light, leading them to interpret a situation differently than they would once have done. If this is the case for one’s self, then trying to remember the life of another after they have passed away can only be done by the party left being, making it a very one-sided affair. There’s no longer another person present who shared those memories to correct them if they begin to stray too far from the truth. 
Commonly people will share memories or photos they have of the person how has passed away, but for others viewing this content, they may of not have seen or heard these things before. This can change the perceived character of the deceased. Someone sharing a memory of their friend that has passed away, could share something that maybe the person who has passed away hasn’t shared with his online community for a reason, tearing apart the careful construction of their self that they wished others to see online. After death, consent of content is invalidated, it becomes a ‘free for all’, people leaving a digital timeline for a person who is no longer active. This is a comfort for many, to read friends (or even strangers) interactions with the deceased. However, for others it may alter the way they now see the deceased, perhaps learning new things about them. This could be positive or negative. If the posts contain contents from drunken ‘nights out’ it could reveal facets of that person’s character that family may not have recognised before. Alternatively, a friend posting about how caring the deceased could be may boost his perceived character, even after death. 
We should also be consider that when a story or memory is shared from someone mourning the death of the person involved in content, it’s told for one side. Although I’m sure in the situation nothing outrageous would be changed, it’s from the side of someone that is able to speak out and it’s easy for mistakes to be made, changing that identity forever. It’s also a time where people try to consider their own worth in the deceased person life, based on the amount of likes and comments they get. Part of grieving on social media is seeing how many different people are effect by an individual’s death. 




Chapter 7 One sided line of commination 
Going from the idea of one sided memories, another thing I’d like to discuss is the one-sided line of communication people continue with a loved one after death. The idea of communicating with a loved one after they have passed is a notion that has been around for centuries, however, primarily it is considered a religious act. For centuries people would use prayer and other forms of religious act to pay respect to their loved ones and speak to them. In the last decade, it’s become more common to pay resect and speak to the decease’s online profile. A majority of people will write onto the deceased’s public profile or direct message the account, speaking to the account as if the previous owner was aware of what was being said, keeping a line of one sided commination open, as if waiting for a response. The act of speaking to someone who’s passed away through social media has developed along with technology. I feel it’s something to do with a more open-minded community surrounding religion, which is being replaced for many by what we do online. How we would cope during a grieving stage in a religious setting, is far different than the social standards of today. From looking at a few of my interviewees public posts of their lost ones and how they directly speak to they’re loved one, it makes me a little uncomfortable being able to read a one sided conversation. It feels like we’re all waiting for someone to answer the message and give a reassurance that it is reaching the loved one. It’s especially hard seeing someone often post about a loss, using a [image: ][image: ]direct tone to the person, as a viewer we feel helpless, being no more able to confirm this. We simply watch, or maybe hand out a customary ‘like’, instead of having a real conversation with a person who is clearly troubled.

Both the screen shots from my interviewees Facebook profile they chose to make public, showing the conversation that they continue to have. I find it interesting how both these men are so open about the death of their loved ones, as it’s stereotyped that men don’t show their emotions.  Maybe this new form of grief can beat the stigma following those stereotypes and hopefully the openness and reality of people posting in these ways can make posting online a better conversation around death and become more socially acceptable. Although our conversations about death online may be brief, they help to normalise the grieving process and bring it more naturally into casual conversation, lowering the barriers many experience when faced with such a momentous topic.





Chapter 8 Becoming comfortable with the idea of death
Whether we choose to accept it or not, death is inevitable and will come for us all eventually. This is one certain thing we can all expect from life, in the end. According to ComRes, a survey they carried out in 2014 found that eight in ten British citizens are uncomfortable talking about death. (9)
It’s something that as a society most of us struggle to discuss. I asked all people interviewed whether they agree or disagree with the statement, “more conversations about death will reduce our discomfort around the topic” All but one participating interviewee agreed with the statement, the one exception was example 5 who said, “I think that there is a taboo surrounding death but as much as talking about the topic reduces discomfort, it also can cause high levels of stress and even depression, depending on the context. I think it’s an uncomfortable topic to talk about, because of this idea that it can cause depression.” (10) However, I feel that maybe once we get past the initial discomfort of the first few big conversation’s, we will start to accept the conversation around it, hopefully making the process if losing someone a little less painful too. 

Chapter 9 Conclusion 
At the start of my dissertation I would say, I was a little more swayed to believing that posting about a lost one online was mainly a social phenomenon, as it’s not something I would ever consider doing myself, nor do I feel comfortable reading when others do. Despite this, I feel with time and a better conversation around death, with more people becoming open to sharing their feelings, it can become part of everyday life. Everyone grieves differently, the sooner we accept people for their differences in how they control or show emotion, the better community we will foster. I found my interviews helped some of my harder questions, but I still stand by that I feel some people were to embarrassed to speak freely within the interview, based on social pressures, which could lead me to slightly biased answers on the social phenomena. 
So, in conclusion, I feel this is just a new form of grieving. As we modernise our lives, filling it with technology and new forms of communication, this new way of sharing emotions is just a new form of the development. Online grieving is almost a natural phenomenon, considering that an increasing amount of our daily conversations take place in the sphere of online communications and social medis. 
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Interview
Example 1 – Molly Stanbury 
1. Can you explain to me the person in whom these next events are focused on and your relation to them? 
My Grandad is the only immediate family or friend to me that has passed away. Having had kidney failure caused by a disease called amyloidosis, we had prior notice that he did not have a long life ahead of him. As the deteriation is a slow process, we had the opportunity to have cherished memories. As he would require Dialysis on a regular basis throughout the day initially he was mobile enough to do this ‘on-the-go’, which even resulted in him sitting on Tenby harbor, having his treatment whilst on a family holiday!  As he deteriated he became less mobile, which resulted in us having to spend more time looking after him. Even at such young age, me and Joe (My brother) would confidently sort out his treatment, to give our gran a much needed rest!
2. How old where you when they passed away and how old where you at the time?
‘Grandpa’ would have been 77 years when he passed away and I would have been 13 years old. This was 8 years ago. 
3. i) If in the case you took to social media, can you explain what you may of made public to friends and family? i.e. photo’s/quotes/memories 
ii) If in the case you did not take to social media, why not?
I can appreciate that sharing your condolences online via a social media platform is a quick method to reach out to a vast amount of people to notify them but despite this, I would not opt to post online as it seems both inappropriate and impersonal. I would also not choose to post online on the anniversary as I would opt to go to their graveyard as this can be a moment of peace and tranquility. I consider there to be an appropriate time and place to appreciate cherished memories
4.Did you express yourself on more than one social media platform? How often do you update or post new things in relation to the deceased?
5.How did these acts make you feel? Did/do they help you? 
6.Do you feel you made the decision to post what you have was your own or a social expectation/pressure?
I suppose at 13 when it’s so easy to be singled out on social media and get bullied for it, I was very careful what I made public to my friends 
7.Does knowing friends and family are able to see these things comfort you in anyway? 
8.Do you agree or disagree with the following sentence and why? 
“more conversations about death will reduce our discomfort around the topic”
Often, a sense of denial can hinder an open discussion about talking about death. Nevertheless, when a dying person believes relatives and friends can’t cope with the truth, it can be hard for them to talk about what they’re experiencing or ask for what they want or need. This can leave them feeling isolated and lonely, not knowing how to reach out or say goodbye. I agree with the statement, as having the facts from their doctors can help with what to anticipate.


Interview
Example 2 Hazel Kingsbury

1. Can you explain to me the person in which these next events are focused on and your relation to them?
 My son Alfie David Anthony Kingsbury, who passed away 17/01/1996, he was 6 and a 1/2 months old.
2. How old where you when they passed away?
Twenty eight years old
3. i) If in the case you took to social media, can you explain what you may of made public to friends and family? i.e. photo’s/quotes/memories 
ii) If in the case you did not take to social media, why not?
 I like to remember my son on social media so he’s not forgotten. Because he will never been forgotten to me. I sponsor a charity for homeless teenagers called center point, as a remembrance too him. I do this as im unable to provide financially for him, but in a very small way I can contribute positively to another  child’s life.
4.Did you express yourself on more than one social media platform? How often do you update or post new things in relation to the deceased?
Not as often as I would like just his birthday usually, as I think, generally makes people feel uncomfortable.
5.How did these acts make you feel? Did/do they help you? 
Yes they make me feel closer to my son, that he’s not forgotten. To remind myself and others how beautiful and alive he was, even for the shortest times. It helps me think of what he might have been and gives me permission to both celebrate and mourn him.
6.Do you feel you made the decision to post what you have was your own or a social expectation/pressure?
Yes that’s my prerogative. If people don’t like it they can ignore it, I don’t do it for others support or comment. I do it purely for myself. These are my social accounts full of only my friends and family, why shouldn’t I share my sons memory with them. 
7.Does knowing friends and family are able to see these things comfort you in anyway? 
I suppose on some level it must but we all remember and grieve in different ways. As an immediate family we’ve always been open and included Alfie in our family history.
8.Do you agree or disagree with the following sentence and why? 
“more conversations about death will reduce our discomfort around the topic”
I truly believe this, death is a part of life. Nothing is more certain than we are all dying. The people we grieve for are often an important part of the person we are today.

Interview 
Example 3 Matt Sleight 

1. Can you explain to me the person in which these next events are focused on and your relation to them? 
The person who this is focused on is my former University lecturer Dr Andrew Fowkes, who I had for lectures in years 1 and 2 of my degree.
2. How old where you when they passed away and how old where you at the time?
I was 19 when he passed and I am unsure of his age as he never mentioned how old he was. 
3. i) If in the case you took to social media, can you explain what you may of made public to friends and family? i.e. photo’s/quotes/memories 
It was a Facebook group that was created by another of my lectures who was close to him. The point of it was as he had taught so my students over the years and not all of them could attend his funeral, at 2pm on the day of his funeral we all posted “I am there” or a similar message. So even though people were not able to attend his funeral we were all posting in one place on social media to unite is his memory. 
4.Did you express yourself on more than one social media platform? How often do you update or post new things in relation to the deceased?
This was only done on Facebook. I personally do not post things about the deceased on social media but as it is becoming more frequent and socially accepted I might consider it in the future. 
5.How did these acts make you feel? Did/do they help you? 
I was a bit overwhelmed with the amount of people posting in the group and proud to be one of his students. I think that in a way it did help and make me feel a bit better seeing everyone post they were there and things about Andrew. 
6.Do you feel you made the decision to post what you have was your own or a social expectation/pressure?
I’d say that there was a little bit of expectation as we were informed that this group was being created and when to post. But having said that I didn’t have to post a message if I didn’t want to, so I did make the decision to post.
7.Does knowing friends and family are able to see these things comfort you in anyway? 
In this case I don’t think family or the majority of my friends were able to see that I posted in the group. But seeing that friends who were also taught by him posting in the group was a slight comfort. And I could also see that if I made a public post on Facebook that knowing that family and friends were able to see this would be a comfort and would be a nice way to share the memory of the person.   
 8.Do you agree or disagree with the following sentence and why? 
“more conversations about death will reduce our discomfort around the topic”
I would say that I agree with that sentence. This is because death is a topic that not many people wish to talk about and is only really discussed when a person passes away. So maybe if it is discussed a bit more then there would be a bit less discomfort around it and it could be discussed more openly.



Interview 
Example 4 – Ryan Lang 

1. Can you explain to me the person in which these next events are focused on and your relation to them? 
Dominic Newton a fellow university student, who I meet through the university basketball we        both played for (He was captin) we quickly became best friends and even lived together.
2. How old where you when they passed away and did the passing occur?
 I was a third year in university, aged 22. Dom passed away October of last year. 
3. i) If in the case you took to social media, can you explain what you may of made public to friends and family? i.e. photo’s/quotes/memories 
Yes, I shared photo’s of me and Dom on my facebook and I still do, I also share memoires with him. I share both on my wall and I still direct message him, letting him know I’m thinking of him and keep him up to date with day to day life. 
4.Did you express yourself on more than one social media platform? How often do you update or post new things in relation to the deceased?
I’ve probably shared something about Dom’s passing on most of my social accounts, including twitter, Instagram and facebook. At first I would post something about him daily but I’ve now settle more to his passing and would post publicly about him one every few weeks. 
5.How did these acts make you feel? Did/do they help you? 
For me it makes me feel closer to him, it’s like a line of communication for us. It reminds me that people are there to talk to about it and others are going through similar things.
6.Do you feel you made the decision to post what you have was your own or a social expectation/pressure?
Honestly at first when it happened, I felt a little pressured into it as I could see all of our mutual friends where posting things about him online, as if it was a tribute so I joined in but it was probably one of the best things I could of done. It made me feel more comfortable talking about his passing with my other friends and it’s creating a new memory of him.  
7.Does knowing friends and family are able to see these things comfort you in anyway? 
It does, I know when I choose to make something public about him people will always respond positively and understand that I’m struggling that day and that this is my way of coping.
8.Do you agree or disagree with the following sentence and why? 
“more conversations about death will reduce our discomfort around the topic”
100% I feel from this I can now talk more openly with my friends and family about death and to be honest my emotions too. I don’t see dying to be something we should silence.







Interview 
Example 5 – Dan Morgan 

1. Can you explain to me the person in which these next events are focused on and your relation to them? 
Adrian Morgan, My Father who passed away in 2005.
2. How old were you when they passed away?
I was 9 years old.
3. i) If in the case you took to social media, can you explain what you may of made public to friends and family? i.e. photo’s/quotes/memories 
ii) If in the case you did not take to social media, why not?
I do take to social media, I do it to keep the memory of my father alive and to continue conversations about him with myself and his friends, so I can better understand the man that I never got to understand being so young when he passed.
4.Did you express yourself on more than one social media platform? How often do you update or post new things in relation to the deceased?
I usually post on Instagram or Facebook, mostly on occasions such as his birthday and the day of his death.
5.How did these acts make you feel? Did/do they help you? 
Like I previously mentioned, I feel that it starts conversations about him which in turn helps me to better understand the man he was.
6.Do you feel you made the decision to post what you have was your own or a social expectation/pressure?
I do make the decision myself and I do it for my own reasons.
7.Does knowing friends and family are able to see these things comfort you in anyway? 
I don’t think it’s personally a form of comfort, but rather a form of respect for him and I want to honor his memory, by sharing a fond memory that I have of him, or a photo of him which will in turn spark memories of his friends, which they in turn tell me about
.8.Do you agree or disagree with the following sentence and why? 
“more conversations about death will reduce our discomfort around the topic”
I think that there is a taboo surrounding death but as much as talking about the topic reduces discomfort, it also can cause high levels of stress and even depression, depending on the context. I think it’s an uncomfortable topic to talk about, because of this idea that it can cause depression.
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