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Abstract/ introduction 
According to Antoinette (2019), reflection about career development is very important for employees because it helps them to look at their past experiences at work and their daily lives, what they have learned, what worked well, and suggest ways to make things right for cases where things went 'sideways'. Therefore, this is a reflective report about role play showing the skills and strengths for effective working as well as suggesting ways to improve on areas that are still ‘lacking’ (weaknesses). The report also contains a Personal Development Plan (PDP) indicating goals and how to achieve them.  
[bookmark: _Toc49461311]Current situation and reflection on the role played 
Having worked in a Health and Social care sector for many years, I have developed a passion of becoming a nurse because I realized I can make a big difference and have developed a love for people, therefore my long term employment goal is to become a qualified nurse to help people with health issues. In addition to the love for helping people, there is good money in becoming a nurse. (Hugg 2005 cited in Tunner 2007, p.2). I decided to go back to university for further studies in line with health and social care because I believe I can do more if I become a qualified nurse other than remain as a support worker.
In my workplace, the situation for some patients often gets worse which becomes challenging for me to deal with because I have limited knowledge, skills and experiences as my work is limited to providing unprofessional care and assisting nurses, therefore, this drove me to start the process of becoming a nurse so that I can deal with the complex situations at work. Every time I work with the nurses, I always make sure I interact with them to acquire the basic knowledge and creative ideas to handle some complex situations at work and I have on several occasions combined the copied basics with my methods to deal with patients at work.
I have been able to keep my job and play supervisory roles at work because of my competence and showing seriousness while executing my duties by showing leadership skills and the ability to meet clients’ needs in time as well as managing my own time without getting stressed. This has shown my readiness for employment because it has improved on time management and leadership skills.
Naturally, I have passion and interest in helping people and this has helped me maintain my job as a support worker. Also, I have developed sensitivity for vulnerable people especially those with disabilities and their families, and this has helped me to develop listening skills and I strongly believe such skill will make me ready for employment as a nurse in the future when I get the qualifications.
To become a nurse, I already have a certificate in MVA Training and another one in MAPPA training. In addition to the certificates, I qualify for child care, all of which will be stepping stones for me to become a nurse and prolong my employment life within the health and social care sector.

[bookmark: _Toc49461312]Strengths and skills for effective working
Lee Harvey et al. (2002) highlighted that employers at any level are interested in graduates who have the most relevant employability skills which attract them to the employer including; "communication skills, self-management, problem-solving, team working, analytical thinking and above, willingness to learn. Therefore, I am happy to report below my strengths and skills and effective working. 
[bookmark: _Toc49461313]Responsible behavior 
My behavior at work has improved because I have learned to apply workplace principles like ethics and integrity. This is because I realized that working with patients as a support worker requires me to be responsible enough for my actions. Being responsible at work through integrity and ethics is essential for effective working and can make one employable over others. (Verma, 2012). I have developed a great passion for my work and employment life by learning to do my best in every activity I do especially while administering care for patients keeping in mind confidentiality, ethics, rules and regulations, and above all, integrity.  
[bookmark: _Toc49461314]Decision-making skills
Knowledge acquired about decision making has given me a chance to improve on my decision-making skills since I can follow the process of decision making and evaluating the impact of the decision before choosing the alternatives. This is important for effective working because an analysis of the consequences of each decision helps to improve on decision-making skills. (Rosenberg, Stuart, Heimler, Ronald and Morote, 2012).
[bookmark: _Toc49461315]Conflict resolution 
Knowledge acquired about conflict resolution as a role-play has improved my skills in regards to conflict resolution. This is evident by my ability to recognize incidents and situations that may lead to changes in relationships in the society like among family members, colleagues at work, and adults. Apart from recognizing the changes, I have the ability and the skills of dealing with such changes for example, on several occasions, my patients often get into conflicts and I have applied conflict resolution skills to bring them back together on the "same page".
[bookmark: _Toc49461316]Interpersonal skills
Having worked and studied with people from different countries with varying cultures and languages, this has allowed me to recognize that "regardless" of individual cultural differences, all people should be respected due to their rights and their responsibilities. This has led to an improvement in my interpersonal skills because currently, I have not been facing challenges demonstrating interactions with all people despite their color, gender, origin, and nationality. With this skill, I am glad that I have made friends at work and most importantly maintaining the personal values of each of them.
[bookmark: _Toc49461317]Communication skills
I am happy to report that undertaking professional and career development module has helped me to improve on communication skills for effective working because I have done several presentations that have worked on my confidence while speaking to people. As a student of an "effective teamwork and communication" module, I have acquired communication skills especially written and verbal because working with patients requires me to have such skills to administer good care. Also, I have to respect each and everyone’s opinion especially through discussions with my patients and fellow students at school. According to Sloan and Knowles (2012), a good care supporter should be able to have good communication skills because patients rely a lot on what the care provider communicates. 
[bookmark: _Toc49461318]Time management skills
One of the skills that have made my employment life a smooth one is time management and punctuality because I can meet the needs of all my patients in time even when my patients sometimes become complicated but I always find a way to deal with them within a given period. I can balance my work life with school time as well as giving my family time without feeling stress and pressurized. I strongly believe being a good time manager is a good skill for effective working.
[bookmark: _Toc49461319]Analytical thinking and creativity 
Having had an opportunity to study about digital and research skills, I have developed analytical thinking a skill I have applied at work in understanding patients' behaviors and how to deal with them without judging them. For example, I came to realize that some actions by patients are justified by their mental health, not age. Providing care requires creativity and understanding because the patients can mean to be complicated, so a care provider should apply some creativity to ensure every patient is happy. (Kinley, 2014). For example, I play games like draft and chess with some patients and trick them to eat food and medication because they end up trusting me to do what I am telling them.
[bookmark: _Toc49461320]Areas that need improvement for effective working
Online learning has made me realize that my computer skills are still lacking and I need to do more practice and lessons to obtain basic computer skills. I realized this because I always find difficulty while using computers to submit assignments, converting documents from one format to the other for example from micro soft word to PDF Format. However, I am doing more practice and I hope to improve my computer skills for effective working. 
I have a difficulty of applying decision-making models while doing my work because I am very sensitive and I end up taking risks in decision making. This is not a good practice because being too sensitive may affect the process of decision making since it is a sign of bias. Therefore, I am learning to consider several alternatives and the impact of these decisions to improve my decision making and problem-solving skills.
Many a time, I have realized that my communication skills are still lacking because sometimes people do not get what I am communicating. This happens because sometimes I am unsettled and anxious which affects my communication skills. However, I am trying to be more organized and focused especially when communicating so that my message has been sent and understand by the receivers without difficulty. I have asked my friends and family to give feedback about my communication skills so that I can keep track of areas to maintain and those to improve. 




Table: Personal development plan 
	Professional Goals
	Steps I have so far taken
	More Steps I will take to achieve the set goals
	Time frame to achieve the set goals

	1. Taking up a management position
	I have been assisting as an assistant at my workplace.

I have shown problem-solving skills and management skills at work. 
I am doing a certificate of Higher Education in skills for the workplace.
	I plan to apply for the position

I plan to show more management and leadership skills at work
I plan to ensure that all staff are happy with so that they can recommend being a manager
	
By the end of 2021

	2. Ensuring competency at work
	Assessing the situation of patients occasionally

I have followed my appraisals and worked closely with my colleagues.
	I plan to do more pieces of training in regards to health care

I also plan to continue being creative and punctual at work
	

	 
	
	
	

	Long term goals 
	
	
	

	1. Obtaining a degree
	I have already enrolled for a Certificate in Higher Education: Health and Social Care
	I plan to finish my certificate in time
I also plan to start the degree immediately after the certificates
	Within 2 years

	2. To obtain a professional certificate
	I am already doing a certificate of Higher Education in skills for the workplace.
I am doing Certificate in Higher Education: Health and Social Care
	Working hard with determination.

Showing professional behavior all the time
	Within by end of 2022

	3. Becoming a nurse
	I am already working closely with nurses at work.

I have already taken up some pieces of training like; MVA training, MAPPA training.

I have obtained a qualification in child care. 
	To do more studies that give me academic qualifications to be a nurse.

Develop more skills and knowledge needed to be a nurse.

I plan to get familiar with the laws and regulations governing the nursing profession
	 By the end of the year 2023 

	4. Starting up a clinic
	I am already researching this goal

I am saving money that will be used as capital
	I plan to acquire more knowledge and skills

I also plan to get a loan to supplement my savings
	By the end of 2027



The above illustration is a personal development plan that clearly shows all my employment goals and steps I have so far taken to chase these goals. From the illustration, I have already acquired a few requirements that lead me to become a nurse in the future. When it comes to the current employment situation, I have already shown competency and determination and I strongly believe that with my skills and experiences, my employers will find it valuable to make me a manager because I am an asset to them. The same development plan shows my long term goal of becoming a nurse attached to the most impactful steps I will take to follow my dream.  
[bookmark: _Toc49461321]Conclusion 
In conclusion, I am working and studying towards becoming a nurse as my long term goal because I believe that this is my career path given the number of years I have spent working within the health and social care sector. However, to obtain this goal, it takes hard work and knowledge acquisition through undergoing constant pieces of training, understanding the law about the health sector, and obtaining academic and professional qualifications to improve on the skills and experiences to become a better nurse. On a positive note, I have already started chasing my goals by working with nurses and showing seriousness as illustrated in my Personal Development Plan above.
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