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UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 
Please get rid of the red writing for your final submission. 

	NAME: Liam Stapleton

	STUDENT ID No.: 1920685

	DRAFT RESEARCH TITLE QUESTION: 
Does the current support provided by South Wales Police assist in frontline officers’ mental wellbeing and build resilience for future incidents?

INTRODUCTION:

Mental heath is important to myself, and I am a big supporter in assisting those who require help. Due to the nature of the profession of the police service, officers must attend many traumatic incidents from major road traffic collisions to a sudden death of an infant. Attending these traumatic incidents are unavoidable for frontline officers and many officers are affected by what they have seen, what has been disclosed or what they have had to investigate. This topic is worthy of consideration as it will evaluate the quality of the current mental health support offered from South Wales Police to frontline officers and whether the support, they receive helps build resilience for future incidents.

When attending a traumatic incident, the police use a service called Trauma Risk Incident Management (TRiM) and according to Northumbria Police Federation (N.D), TRiM are a voluntary, peer led support system that helps officers deal with traumatic incidents and enable early identification of normal post trauma reactions. This is used across most forces including South Wales Police. 

Wellington (2018) has also stated that her survey found that 36% of officers felt they would be treated negatively if they disclosed difficulties with their mental heath and wellbeing and further states that 82% of South Wale Police officers indicated that they experienced feelings of stress, anxiety, and other difficulties with their mental health. 

My research will show if attending traumatic incidents is responsible for these difficulties with mental health and if the police service is building resilience. 



	SUMMARY OF RESEARCH OBJECTIVES: 

1) Evaluate frontline officers’ mental wellbeing in South Wales police.
The steps I will be taking to answer this objective will be to complete a survey from frontline South Wales Police officers and interview those who will be willing and has received TRiM or any other additional support.  I will also carry out independent research from using a variety of sources. 


2) Measure the effectiveness of the support for frontline officers in South Wales Police. 
The steps I will take to answer this objective will also be in the survey and also interviews will those who has received TRiM or any other additional support.

3) Evaluating if the support received from South Wales police has built resilience to assist in dealing with future traumatic incidents?
The steps I will take to answer this objective will be to use the survey, interviews and independent research from a variety of sources. The interviews will be most effective as I will try to speak to officers with different services.

4) Explore why some frontline officers may not want to receive additional support?
The step to answer this objective will be to ask frontline offices in my survey and carry out independent research.




	LITERATURE REVIEW:

The literature I will use as part of my research will be articles to explain what trauma is. 
The centre for treatment of anxiety and mood disorders (2021) has stated that “trauma can be defined as a psychological, emotional response to an event or an experience that is deeply distressing or disturbing.”

I will also use literature to explain what resilience is, what the consequences of trauma for police officers are, the current support for police officers and police officers’ mental wellbeing, what is TRIM and why is it used?


Frontline police officers are required to attend traumatic incidents and these incidents may have a lasting effect on those officers, according to The College of Policing (2018), frontline officers have no control over their day-to-day actives which regularly exposes them to primary trauma due to direct exposure to a traumatic incident. Officers may also suffer compassion fatigue made by an emotional incident or dealing with the high expectations of the public. The College of Policing 2018 then goes on to state that. “Response officers and staff form the largest group in policing and account for most sickness absence”

This is further evidenced by Robertson and England (2019) who stated that 5000 officers from 29 out of the 48 forces in the United Kingdom has had to go sick due to mental health reasons during the years off 2018 -19 which has increased in the year 2014-15 which was just over 4300. 
  
My research will show what is currently available to officers when having dealt with a traumatic incident and if this support is effective in assisting officers’ mental wellbeing. Is this support effective and what can be improved? Wellington 2018 has evidenced 36% of South Wales Police officers has felt they would be treated negatively if disclosed difficulties with their mental health and wellbeing and further states that 82% of South Wales Police officers indicated that they experienced feelings of stress, anxiety, and other difficulties with their mental health. 

However, South Wales Police (2022) has stated that they offer a range of support for all officers as they offer the following services; Care first which is a 24 hour assistance programme, in-house dedicated counselling and a welfare team, health fitness incentives and occupational health provisions. South Wales Police also offer TRiM for officers who attend traumatic incidents.  Blue Light Together (2021) states that TRiM helps officers who have experienced a traumatic incident at work. The process helps those effect understand what they have gone through, the impact it has on them and explore the next steps. West Yorkshire Police (N.D)  have then gone on to state that TRiM is evidence based and signpost those who require support to the correct resources and support mechanisms. TRiM is peer led which is offered to officers. 

There is currently a gap that needs to be researched between all the support on offer to frontline South Wales Police officers and a high number of South Wales Police officers on sick from mental health, 82% feeling they are suffering with a mental health issue and 32% having felt as though they cannot disclose the issues, they are facing due to a fear they will be treated negatively, this will greatly affect officers seeking support as TRiM is a voluntary service that requires officers engagement. This research gap will be filled by completing my objectives I have set myself in the dissertation.

I will use the follow sources to gather information for my research
Websites
Articles from federation page
Police stats
Gov reports on officer sickness
E-books



	SUMMARY OF RESEARCH –SURVEY METHOD: 

The primary research methods I will carry out will be to complete a survey with various questions regarding officers’ mental wellbeing. The questions will be based around the support from South Wales Police, if they have ever used support, if so, was the support helpful and did it build resilience to deal with future traumatic incidents. This questionnaire will collect data from officers who have received support and who has not received support and why?
This data will be quantitative data to help build a picture of the officers’ opinions, this data will then be referred to in my findings to answer the objectives.

Another research methods I will take is to interview participants who have used the services from South Wales Police after being to a traumatic incident. The process will keep the participants details anonymous, all questions will be unspecific to the incident they were involved in. This research will be my qualitative data and would be the best sample for my research as the information I will receive will be a much high quality, however due to time constraints I will only be able to interview a small number of frontline officers. This is suited to my research as many of the officers’ mental wellbeing will be vastly different and their experiences with the support will vary.

I will also be seeking the perspectives from those who provide the support to police officers.

The secondary research method is to look at existing articles on officers mental wellbeing, the current support for officers once delt with a traumatic incident and whether the service provided built resilience This secondary research will help build the ground work of what is already existing. 



	SUMMARY OF SAMPLING FRAMEWORK: 

I will be asking male and female frontline response officers from South Wales Police with various degree of service as a frontline officer, also with different timescales of receiving any support. I will also be seeking perspectives from those who provide services to the frontline officers about their difficulties eg: officers not coming forward.

This sample is best suited for my research as frontline response officers deal with various incidents with different trauma’s and will mostly use the services provided by the police service to assist with mental wellbeing.


	ETHICAL ISSUES:

The ethical issues I can see arising are:
Speaking to officers who have had to receive support because of traumatic incidents in the past may result in emotional distress.
The information given to me may be traumatic incidents that are still on-going criminal cases. My brief given to the participant will not to provide any information that may impact that case or breach any standards of professional behaviour



	TIME SCALE:

My first task to complete is to carry out independent research and once I have a higher understanding, I will complete a survey with a series of questions to answer my four objectives. This will be completed by July. I will then organise interviews with front line officers which should be completed by august.
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