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1.0 Introduction 
The communication is considered to be the key aspect for any relationship especially on the workplace. The success of the company’s performance depends on communication between the   employer and employees. If the employer is not clear about his objectives to the employees, the employees will not be able to perform his bets.
Communication is a central in the emerging knowledge economy and is a major consideration for anyone entering today’s workforce ( Guffey et al 2009).
Regarding the workforce I will like to put as example my place of work. I working as waiter in a restaurant which company name is The IVY Collection as in all business the communication is very important but in this kind of work I can say that is vital that because these is all about it we have to communicate at all times firstly I have to communicate with costumers to take them the order, all manager’s must communicate with as regarding our duties and menu or many other we also have to communicate between each other to be able to provide a smooth service and without confusing each other also very important as waiter is that we have a good communication with the kitchen to make sure that the guest receiving the wright food. Basically we have to communicate at all times and not only we have to make sure that we understood each other when we communicate, that is for  the good of everybody 
According to Guffey M E   communication is the transmission of information and meaning between one person or group to other.
There are two types of communication Verbal Communication and Non-verbal communication.
In my opinion also believe that communication is very important in both personal and professional life and also is it is vital to know how  use a healthy style of communication. In the next part of my rapport I will try to explain the table of content and how the communication and the models of communication can help more or less.
    2.1 Verbal communication
Verbal communication refers to any exchange that uses words to communicate and exchange   information. In this way writing is also a form of verbal communication. In my job I using at all times a verbal communication as example when a customer step in the first thing is to great him/her with a salute  a hello   at that moment I started to use a verbal communication, after the guest sitting I going to explain the menu and take the order which I writing in my notepad at that moment I have a verbal communication after that I have to write the order in to a Microsoft system for sand it to chef, at this moment I starting a communication with the chef. 
Verbal communication requires that both the speaker and listener they both speak the same language.  I can not imagine me to speak in Romanian for example with the chef who is from Italy and obviously he do not know Romanian, for that at my work place we all speak in English so it's easier to have a better communication .
Media it is also a way of using a verbal communication.
   2.1 Non-verbal communication
Nonverbal communication in simply words it is the body language it is a way of communicate in other way than using any language or writing or any words that creates a meaning for someone (Maund et al) In my opinion is a way to communicate thru different gesticulations of different parts of body or just signals .Every one of us using a nonverbal communication for example on my work some times I using a nonverbal communication just because it's help me to not come in evidence by talking and be heard from others and disturb them or some times is just because I do not want to be notified and for that I using a body language which is a nonverbal communication. As example if a colleague is going to approach a table which I already approached and I am in a reasonable distance in this case he just take eye contact with me and fingerpoint the table and then I understand meaning of his question or I decoding the message better saying who as I reply    I my just gesticulate from my head up and down as a answer which will mean a yes I approached that table. 
According to Kruger. J” there is not one single universal nonverbal language” also a “nonverbal communication means different things to different people and different cultures and is therefore mainly responsible for misunderstandings.  In my point of view a nonverbal communication has also to do with the backgrounds and with belies. 
On this case to sustain the Kruger word's I my use the same example from above if will be a new colleague than he/she my not understand the message or to decoded. If he/she will be on my place than he/she my understanding that it has to approach the table.
3.0 Theories of communication
The communication in my opinion   it is a balance between talking and listening however many people find difficult make the balance, and for that some persons which they found some models that helps to improve the communication in different situations and explain in which way a message is delivered to a receiver  from a transmitter , and also give us to understand that a message once is encoding from a Sender and delivered to a receiver it my not always be decoded correctly.   
3.1   Shannon -Weaver model of communication 
This model it was made by two American people the ones name was Shannon and the other Weaver .  Shannon it was a mathematician and Weaver it was a electronic engineer. In 1948 Shannon was wrote an article named “A mathematical theory of communication” which has as scope a explanation of communication. Later one  Shannon  was partnered with Weaver and then the both made the Shannon-Weaver theory. At that time communication was known in simplest mode it was known only about transmitter who the role was to sand the receiver which role was to decode the message. Their purpose it was to explain that concept a little bit more in depth. According to their model there are eight variables that play on a communication. There is the source, the encoder, the message, the channel, the decoder, the receiver, noise and feedback. The model begins from the source which can be a individual or a group it is the origin of the communication stands than the encoder will transform a concept that the source wants to send in to a format that will rich the audience who needs to interpret it, the message it is the information that is been communicated from transmitter to the receiver, the channel is a means to transmit the message from transmitter to the receiver before the message get interfered by channel the noise comes in to play the noise is a interference or a distortion that can modify the message been send by the transmitter after the message will pass the channel will go to the decoder which it will decode in a way that the receiver understand  after the message will arrive to the receiver than the receiver sand the feedback to the transmitter to ensure that the message arrived and interpreted accurately. On my job I using also this model and I my say that's very helpful. The most often I using with the customers when I taking the order the customer which is the transmitter at the moment when the guest starting to think what it will like to order from the menu then the model starts because the transmitter ( the customer) is encoding the message(order) from the source (the menu) and is transmitted to me(the receiver) just that while the customer try to place his order the music disturb which is the noise then I decoding( I writing the order in the way I understand) than me as receiver I asking and repeat the order ( I am sending the feedback) once the customer approve me that I made the wright order (the transmitter receive the feedback) I am leaving to start another communication with the chef.
3.2 Berlos model of communication.
This model is made by David Berlos in 1960 and it is the simplest model that because different to the other models Berlos model using only one way to transfer the information and it has only five elements which are the sender, message, channel, receiver encoding and decoding. The sender encodes a message and it is transmitting to a channel which the channel is can be visual or auditory and then is going straight to receiver   who’s decoding the message. In this case the most often on my job I using the Berlo's model when I have to communicate with the chefs as example daily basis is when I give them the orders for customers basically me I am the sender I am encoding the message which is the order then I am sending to the chefs thro the Chanel which in this case is my Microsoft system or some times the peace of paper and than the receiver (the chef) in decode the message (reading the order) and than the model ends and chef start cooking. In this model as advantages I my say that  redundancy it is important for communication but also have some disadvantages which the one is that has no feedback and also doesn’t show the noise interaction. 
3.3 Schramms model of communication
 This model is made in 1954 and is known as circle model. In Schramm's  model that because the message it's going in a circular way from transmitter to the receiver, more simple the transmitter is encoding the message and is transmitted to the receiver or better says the decoder which is trying to decode the message and to interpret the message is understood after that the receiver become a encoder and transmit the message to the transmitter as feedback  and on the end the transmitter interpret the message to make sure that it was write understood and decode by the receiver.
However this model it is very good and I can say that have some advantages but has some disadvantages aswell. As advantages  I my say that it shows why redundancy is an essential part of communicating, shows that the Sender and Receiver can be the same person, shows that communication is circular in nature and also shows that the feedback it is very important in communication, as disadvantages it does not have the concept of sematic noise, also assumes that the moment of encoding and decoding does not happen simultaneously. In my job I using this model also especially with my customers when they ordering with me I usually the most of time I repeat my order as a feedback to ensure that they placed the wright order and everything it is understandable.  
4.0 Conclusion.
As a conclusion communication in this rapport I hope that I made clear that communication is vital especially in workforce at any types of jobs. However in daily basis we use the both types of communication verbal and nonverbal the what I will like to mention is that we have to do our best to be a good communicators and for that it will help according to Maund et al the 10 keys. 
Also reading the models In my opinion I believe that the all three are usefully. For example the most often I believe that Shannon -Weaver is the must often founded in the most of cases and situations and that because has the noise and also the feedback,  Also because of feedback Schramms model is very important and useful also Berlos can be useful in some cases where is need a fast deliver of message and is no need feedback or there are no noise interaction.
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