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INTRODUCTION

 The purpose of this report is to discuss the importance of Digital Technology.  I will also be evaluating on the purpose of technology in work setting especially in the health and social care industry. In the last few years technology has advanced so much in various organisation in UK and around the world, including the healthcare industry this has helped security and client satisfaction. Technology advancement has brought a lot pros and cons and I will be discussing some of such in my analysis. 

I also be writing about social media marketing, that is to say, how social media can be useful in a workplace, either in business or healthcare organisation, meanwhile,  I will be linking it to healthcare industry. To end, I be suggesting which web conference is preferable to use  and which is better, cheaper and more efficient to join as a business man as well in healthcare practice. 
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PART ONE.
 EVALUATING MODERN TECHNOLOGIES IN A WORK SETTING ENVIRONMENT 


WHAT IS WEB CONFERENCE?

Web conference is an online service where live meetings can be held. It is very useful and convenient because everyone can voice their opinion without being shy or fearful of being bullied or pointed at. It provides perfect solution for businesses without having to postpone meetings or re-schedules due to travel disappointments or other arrangements that need to fall in place.

It is very efficient and increase productivity, it also saves the organisation money. So, the money that would have been spent on travel, hotel bookings, catering would be saved. 

BENEFITS AND SHORT COMINGS OF USING WEB CONFERENCE

Just as I mentioned earlier on that the companies or organisations can save money by holding meetings online. It is also environmentally friendly because instead of travelling and polluting the air they come up with an alternative. It is likewise convenient for everyone, the organisation as well as the staff members and probably the planet.

Both local, national and internal meetings can be held online, there is no restriction at all. It also saves the company time, hence increase productivity, because the time they would save they will be using to implement what has been discussed. It is vert cost effective. 

The downside of online meetings is that the we do not know what each individual is doing with the discussion being held. It is quite possible for a few members to be recording it with the intension of using it in future for their own advantage, they can either sell the information or use it to set up own company.

Another negative impact of online meeting is that, there could be a third party among any of the staff, listening.

A third downside is that, it has also been said that any top secret should not be discussed online because it can be tapped. 

ICROUD

This is provided by apple company. It is used online, it is a cloud storage service lunched around 2011. This kind of storage grew so fast, well advance and spread quickly globally. It became stable in January 2019. iCloud securely stores documents such as pictures, videos music, apps, and so on. 

I believe they can be trusted, has it not lost its credibility since they started operating. They are quiet efficient in service , because of their efficiency they keep growing bigger year after year. It is known to be the largest provider of  web service.

ADVANTAGES OF ICLOUD

1 It is relatively easy to use

2 It is probably the biggest you will come across  

3 It is free to connect, that is subscribe  

 DISADVANTAGES OF ICLOUD

1 It has limited free storage.

2 Security could be an issue.

3 Not all files are included in backup 

	FEATURES
	ICLOUD
	DESCRIPTION
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	When you set up an icloud account you get free 5GB instantly.
	An Icloud is an online service This is a model of computer data stored in logistical pools



	
	
	

	
	
	


PART 2

HOW TECHNOLOGY CAN IMPROVE EFFICIENCY AT WORKPLACE.

In Health care environment technology can improve work flow in many ways. Storing clients’ profile on a data does improve security as there is a code that is needed to open it. As such not anybody can just come from outside to gain access, limited amount of people knows the code and is not allowed to be given out, not even to family members or colleagues. There are few people allowed to have the code from outside they are; police officers, next of kin whose name/s is in the file.

Facebook is very useful in a care setting because the organisation can advertise their services. Chats can be done from outside and phone calls can be received. Also, products can be marketed and the address where the organisation is situated, the web page can be found there. Relationships can be developed through this means, as outsiders can follow up the company, use many ways to communicate with organisation through Facebook. The following ways are available, chat box, email, phone call or website, accounts can also be set, groups and so on.

Not all care company has Facebook, Rapid care in SE2 do not have Facebook, as such limiting their ways of getting to be known 
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Other people that may gain information about the client but are not allowed to be given the code are;

The client’s GP, the Dentist, family members, First aider, paramedic and so on. If a GP or Dentist require information, a carer or nurse will ask them what exactly are the information needed; then the needed information will be mailed to them, if on a later date more information is needed they will likewise have to be specific about it. 

Another reason why technology is needed and helpful is that mistakes can be easily detected and edited. It also help work to move faster than norm. if typing on a type writer or writing it, is slower and vital information can easily be loosed. Also, information can be easily retrieved when needed than writing in a book or file. 
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   Also, stored information on data is very useful because when the CQC comes for inspection files can easily to found rather than when stored manually. Names can be stored alphabetically, with their medicine and daily notes and usage.

It also shows than the organisation is investing in the company, it is moving according to pace and work is neat and tidy.

ADVANTAGES AND DISADVANTAGES OF TECHNOLOGY

	ADVANTAGES
	DISADVANTAGES

	1 Work Efficiency is assured
	1 New comers will find it difficult to work, hence, slows down work

	2 Reduces mistakes
	2 More training will be required, hence costing the company money

	3   Lives are saved, pads, clothes and medicine   will be clearly stored from others in the healthcare organisation. So, there will be no spread of disease 
	3This will cost the organisation more money and time to adapt because they will lose staff and new ones have to go through training.

	4   Mistakes can be easily be detected and       corrected.
	4 Initially, there is a risk factor as some clients may be vulnerable because there is shortage of staff in the organisation as a result of the new technology in place.

	5 When CQC comes for inspection it is easy to retrieve the file compare to manual recording.
	5 This may also slow down work as some staff cannot operate the new technology and are slow to adapt  

	6 It helps security, people centredness. Putting the 

lives of the client before profit making
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SKYPE 

Skype is on online device, helping two or more people to meet online and have conversation no matter any where in the globe they could be. It brings the world closer. It is a telecommunication that allows individuals to place both videos calls and chat online. It allows you to use almost any device to place the calls, mobile phones, smart, iphones, Samsung iPad and many more.  
SKYPE ADVANTAGES

1 During the call messages can be sent to the team. You can see it by clicking the icon at the bottom of the group call box

2 At any point, anyone can be added to the call by clicking the plus bottom.

3 If any of the members/partners are not on skype users can still be included as far as they have credit or subscription.

4 You can credit a group call if you’ re the only one on skype and others are on landline or mobile.

5 It is one of the most popular. It is a network intensive programme. 

Skype Is FREE
SKYPE DISADVANTAGES
There is the risk of children using the service inappropriately. They can use it for the opposite sex for chatting since it is free. We know that over the years chatting became a problem and can easily be abused. Hackers can also make use of this service to their own advantage. Skype is also network sensitive, if for any reason the network connection is weak it can easily cut off. 
ZOOM

Zoom is likewise an online meeting calls that allows two or more people to hold conversation anywhere in the world they could be. Zoom and Skype are rivals that provide almost the same kind of service with a few competitive differences.

ADVANTAGES  

It allows video calling and video conference call. Also, the services are designed to allow collaboration, trainings and technical support. Companies are allowed to send text messages while on. You can use difference device, phone tablet and desktop. It allows developers to create own solutions with video, voice and screen sharing. 

 DISADVANTAGES OF ZOOM
 It use zoom lens to operate and it quite sensitive to this, so if it is blow it will not operate in full capacity.  The lens requirement is 35mm, 50mm or 70 mm.
RECOMMENDATION BETWEEN SKYPE AND ZOOM 

I will recommend new subscribers to go for Skype instead of Zoom because skype give you a lot welcome package or advantages compare to Zoom. Skype for business has many usage as the same as Zoom, however skype for business, 

has excels as an office communication solution.  Skype for business allows the users to connect easily and quickly with co-workers using instant messages, screen and document sharing and informal audio/video calls.95

Skype has 9 points for overall quality satisfaction while Zoom has 8.9 percent .Also, Skype has 98 per cent user satisfaction. Skype is generally free but charges 15 pounds per month to connect to mobile phones and landlines. Skype makes it easy to stay in touch, in other words, it is not that each time you have to remember your login password.  Also, skype for mobile is both available on android as well as on iPhone, making it very convenient for consumers to use. You can get 100 minutes free calls per month per the first two months when you newly joined which is quite good and encouraging to build momentum. Some others will be interested in collecting your monthly fares without giving any welcome package. 

Zoom also has online videos you can down and watch they have Zoom phone, which is not well known to many consumers, I did not see any free welcome package to their potential customers.

PART 3

My proof of Facebook, Twitter and LinkedIn account

FACEBOOK

 https://www.facebook.com/tony.tola.31
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TWITTER

https://twitter.com/BabatolaTony
LINKENDIN 

https://www.linkedin.com/in/toks-babatola-46047a68/
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