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    HEALTH AND WELLBEING – THE EMERGING TREND WITHIN HOTELS

After starting my work placement at the Premier Inn in Cramlington, Newcastle. I was shown around the various duties and responsibilities that the staff must complete and fulfil, one of the topics that we discussed was the importance of the safety and wellbeing of the staff and guests who come in week in and week out. Firstly any member of staff, whether a receptionist or a member of the housekeeping team, must undergo training in first aid and fire safety, this is to ensure that under any scenarios staff are fully trained to handle any given situation. Through the online training portal which is called “Academy online” staff have access to fire safety, food handling and accidents and emergency training. I was also told that the hotel has a fire drill practice every Monday morning where they can test out all the fire alarm points and fire exits. I found this to be really important for a hotel, because with the high number of guests coming in, it is always best to be safe than sorry.
I think from my time in working in restaurants and takeaways, that the hospitality industry does have to have an emphasis on the safety and wellbeing of the most important resource for the industry, the people. We have to deal with people every day, there may be some situations one day where somebody’s life may depend on it so it is important that staff are fully equipped to deal with it under any circumstances. Staff who are trained contribute to a content and productive workforce. it also makes sense financially, when you reduce accidents in the workplace and the costs that it would bring.
Hoteliers should carry out regular risk assessment of their rooms and train their staff on what to look for on their daily rounds. Conducting a tight ship also means consulting with experts to get help and advice on health and safety regulations and keeping insurance policies up to date and comprehensive (The Caterer, 2008). 
I came across a health and safety compliance checklist, it is a tool used to reinforce the best practices and help you comply with safety regulations thus preventing accidents at work.
Hotels worldwide are facing many challenges in enhancing the health and safety of their staff. Since the past ten to fifteen years, hotels have continuously worked towards shifting to more luxurious, heavier bedding and other facilities that are able to minimise the risk of employee injury (Vector Solutions, 2016). 
Being employed in the hospitality industry can mean working long hours as well as unsociable shifts, because of the job role it can be highly stressful and pressurised, and there is a high risk amongst workers to keep any mental health issues hidden, which ultimately means the staff suffer alone without getting any help (iHasco, 2021).

Coronavirus had a huge effect on every sector but especially on the hospitality industry, after having spoken with the staff at the hotel they explained that after Covid, people were expecting to come back from lockdown and find everything to be health and safety orientated.
There are certain hotels which offers it’s clients wellness facilities, such as a spa and fitness centres, health retreats, which include particular activities and therapies, guided by leading health experts. The wellness market is growing rapidly, the intention of consumers is to keep spending more on products that better their health, fitness, nutrition, appearance, sleep, as well as mindfulness (Mckinsey & Company, 2002).
Attaining and applying the appropriate health and wellbeing strategies will atttract hotel customers as well as maximise the chance that leisure travellers will want to stay with you (eHotelier, 2016).
Stay well rooms are another way of enhancing the wellbeing of guests, as they can be equipped with aromatherapy and other means of technology that can assist in the relaxation of individuals (Editorialge, 2022).
A protocol that could be applied into the health and wellbeing of hotels could be, deep-cleaning of individual bedrooms and bathrooms after the check out of guests, as well as adding room seals to every bedroom, which will add an extra amount of guarantee by demonstrating to coming guests that rooms have not been accessed without being carefully cleaned (Lonely Planet, 2022).
Travellers of today want hotels to be aware and receptive of this changing trend and expect them to provide them with plenty of amenities to make sure that they can carry on with their regular routines, away from home. Hotels that can deliver on this expectation promote an enduring influence for their guests, which goes a long way in ensuring hotels to combat any competition (RoomKey PMS, 2015).
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