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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

· Wellbeing and Resilience
· Decision-making and Discretion
· Vulnerability and Risk
· Public Protection
· Maintaining Professional Standards
· Leadership and Team-working
· Policing the roads
· Information and intelligence 
· Conducting Investigations

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 

Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf

How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 

Dates of workbook submission will be made available during the initial training day and posted on Moodle.

Once submitted your workbook will be assessed and marked independently.
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It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism.
· not identify individuals including witnesses, victims or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

	Having achieved Independent Patrol Status, reflect on the impact of organisation culture within policing on your wellbeing and resilience (organisation change, retaining personal values in a wider organisational culture). 

Consider the risks of conforming to organisational culture. 

Illustrate your strategies for maintaining wellbeing and resilience. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Throughout this essay I will reflect on the Impact of organisational culture on my own wellbeing as an independent police officer, and resilience within the police force. It is understood that the term organisational culture refers to the values and norms of an organisation. Those values and norms can include the unwritten rules and beliefs within that team. The impact this has had on my wellbeing and resilience as an officer will be explained and reflected throughout this essay.

As independent police officer, I have witnessed first-hand the impact of organisational culture within the police force. Being an emergency worker comes with its risks, exposure to trauma and stress are all contributing factors that can negatively affect a police officer’s performance and can significantly impact their mental health. Being part of a positive organisation where valuing difference and inclusion encompasses a positive culture contributes to a healthy working environment. Organisational culture also defines the behaviour of individuals which are influenced by their surroundings and within group culture. The attitudes and behaviour of employees forms its culture.
During my tutorship period I built a close bond with my fellow colleagues and felt part of a team which enabled me to thrive and gain confidence. I also enjoyed the area I policed and built a rapport with members of the community. However, once my tutorship period concluded I was relocated to a different station. I had been informed and there had been a number of previous incidents which had occurred due to negative organisation culture, which had stemmed from poor leadership skills. This had an impact on my mental health and confidence going forward. This meant a fresh start and a different culture, compared to the culture which I became part of during tutorship. Although I’d be remaining on the same set of shifts, I’d be located at a different station with a different team. I felt very nervous and apprehensive about the change of team and location which was heightened by the knowledge of knowing beforehand there was a toxic organisational culture. 

According to research (Zhang, 2008) Individuals who work in an environment where colleagues have a positive mood those individuals are more likely to help people, defend their organisation, and to support their environment. Positive disposition has also been linked to people who have higher moral, are more empathetic and who offer more support to individuals welfare. Research gathered by (Paltu and Brouwers, 2020) identified a study conducted by Life Meets Work Consulting (LMWC) whereby  56% of employees are currently working in a toxic work environment due to their supervisor which contributes to an unhealthy organisation. 

During my first few weeks with my new team as an independent officer I was included in any social media groups and was not invited to any social gatherings. The supervising officer at the time was coming up to retirement therefore had an old school approached towards any young officer joining the team. As stated by Gilmartin (2002) “Idealism can become cynicism, optimistic, enthusiasm can become pessimism and that easy going young recruit can become the angry and negative veteran police officer”. Meaning PTSD and signs of depression are not highly spoken topics and are often brushed under the carpet by more experienced officers, which in time can become an instinct by new recruits which develops a negative culture. I noticed within the team that officers would follow suite to follow the norm. Being an enthusiastic newly qualified female officer, I felt an instant barrier had been formed and felt alienated from the team. I continued to have a professional and positive conduct and used me coping strategies of humour and positivity to overcome the negative environment. 

According to research (Handari Wahyuningsih et al, 2019) Denison’s model is a study which identifies the link between organisational culture and its overall team performance. The model examines the link by focusing on the quality innovation, and overall satisfaction of employees. The model covers four categories which are involvement, consistency, adaptability and the overall mission of colleagues. The overall conclusion of the study proved that the supervisors of the organisations have a responsibility to make changes and redirect employees into a positive working environment and organisational culture. The study also examined the impact of stress, values and beliefs of employees including the effect of the overall culture of organisations, and how it can be change by hierarchy such as supervisors. It is common for group culture to form as police officers spend long periods of time together.

According to Velazquez and Hernandez (2019) being an emergency worker specifically a police officer is continuously placed at risk and placed within high stressful situations. Studies show that police officers are at a higher risk of alcohol abuse, divorce from partner, and increased rate of suicide due to the demanding conditions and experiencing high levels of stress at the workplace. Police forces often have a stigma against mental health and it’s interventions. Studies were conducted which examined how stigma exists within police organisational culture and what interventions and strategies are available to support those officers and protect wellbeing.  Studies noticed that Police Officers are often the first individuals to attended an incident therefore are first on scene, this repeated cycle of being first on scene to distressing incident can have an effect on ones mental health, and over time cause Post Traumatic Stress Disorder (PTSD). It was also identified that stigma is one of the biggest barriers to mental health treatment, often due to new recruits being in company of more experienced officers who were never offered the support during their younger years as an officer.


Once a new supervisor was introduced to the team clear amendments were implemented. Team building exercises were introduced and communication platforms were created, teams were split to disperse any negative grouping. Being added and included in a messaging platform whereby myself and colleagues could communicate and support each other has had a positive effect on organisational culture. Within the group sharing of fitness groups and invites to social gatherings has created a healthy network between colleagues. As stated by Paltu and Brouwers (2020) “toxic leadership threatens the well-being of both individuals and organisations, and this creates an urgent need to understand the nature and evolution of toxic leadership and the organisations involved”. Open communication, support, and teamwork are all contributing factors to a supportive organisational culture, all making officers and colleagues feel valued, and supported. All will contribute to increased wellbeing, and resilience due to their support around them. Having a new supervisor meant a change in culture as they ensured our values remained professional and fair and adhered to the codes of ethics. 

Coping strategies I have continued to use since my tutorship period have included utilising the outdoors. Participating in activities such as surfing and other recreational outdoor activities have supported my ability to maintain personal wellbeing by enhancing my time outdoors, and increasing daily exposure to 
Also used humour 

As mentioned by Bryant and Bryant (2021) there continues to be a negative view on police forces across England and Wales being characterised as male dominated and being discriminative. In recent years South Wales Police have introduced a scheme referred to as Positive Action Support, this scheme was developed to support females and those of ethnic minority backgrounds to value difference and respect inclusion. Due to the factors mentioned being part of a positive organisation where valuing difference and Inclusion encompasses a positive culture which contributes to a healthy working environment. 

Word count: 1249
………………………………………………………………………………………………..
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Task 2

Relevant areas of the National Policing Curriculum: 
Decision-making and Discretion, Vulnerability and Risk, Public Protection.  
 
You must choose an incident, for example a domestic related incident, and reflect on how you made decisions in complex and unpredictable circumstances using dynamic risk assessment. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate decisions made during the incident and your use (or otherwise) of the National Decision Model. Explain the rationale behind your decisions and your considerations when recording details of the incident. Consider your ethical approach to the decision. Outline the consequences of your decision making. 

1750 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

During this essay I will discuss my use of the National Decision Model (NDM) during a complex matter involving a high-risk victim of domestic abuse and their aggressor.

One morning I was conducting mobile patrol with a colleague when we were made aware by a third-party report of a male attending the home address of a high-risk victim of domestic violence. I was aware that the subject in this matter had multiple bail conditions as a result of a recent incident whereby the male assaulted the female victim. The bail conditions that were placed included, not to attend the home address of the victim, and not to contact the victim directly/indirectly. Furthermore, the address had a critical marker due to several previous incidents between the couple having multiple domestic incidents involving assaults upon the female. According to Caponnetto et al. (2024) statistics state that one in three females will fall victim to sexual and/or physical violence from a partner. Studies also show that 75% of those victims seeking support from domestic violence support services are experiencing Post Traumatic Stress Disorder (PTSD). This incident posed not only a risk to the victim’s physical health, but to her mental health and the possibility of developing PTSD. A colleague and I attended the address as an emergency response. The subject in this matter was known to the police as a domestic abuse aggressor, and the female residing at the address was a high-risk victim of such offences committed by that male. Due to my awareness of the subject, I requested a further unit to attend and provide assistance in locating and arresting the subject. The male had a large history of offending behaviour which involved mostly domestic related offences, and violence towards police. In recent studies by Heran (2024)  it was identified that approximately 125 Police Officer in the UK are attacked every day. My knowledge of the subject involved, warning markers which included violence, assault against police officers, and possession of weapons which were all relayed to us via our radios. I was also aware of the male’s previous incident which resulted in the subject absconding from police by exiting the upstairs flat via an open window and making off on foot. Whilst on route to the named address the control room provided a description of the male, which enabled us to have reasonable grounds to stop anyone matching that description whilst on route. Due to the males previous history of absconding from the address I requested for Police Community Support Officers (PCSO’s) to conduct patrols in the surrounding area. Should they locate him to make control room and response aware immediately. I requested for PCSO’s not to approach the male should they locate him, due to his warning markers. Instead to provide an accurate location for his whereabouts through the use of local knowledge and utilising What3words platform. 

During our attendance at the address, I continued to utilise and refer to the National Decision Model throughout. Prior and during my attendance at the address I continued to gather as much information and intelligence possible. Obtaining detail of the males last known location, and description. Having awareness of the male’s history contributed to the gathering of information which provided me with the knowledge to share with fellow colleagues and enhancing officer safety. 

I assessed the threat and the risk going forward and develop a working strategy. As this was a third party report the male has been seen by the reporting person enter the flat, this possess a risk to the victim and the uncertainty of what is taking place within the flat. Colleague and I were aware of the current bail conditions in place therefore confirmed the male would inevitably be arrested.  I approached and knocked the door to the flat multiple times and could hear a females voice within the property. Due to nobody answering the door, we have forced entry under Section 17 of the Police and Criminal Evidence Act of 1984, to save life and limb. While entering the flat I continued to call out ‘It’s the police, make yourself known’ to which the female eventually made herself known. She did so by running up to myself and repeating, ‘I’m sorry’. The victim confirmed that the male had attended the property and informed that he had left. The victim appeared restless and had noticeable bruising to her face and arms. Whilst speaking with the victim a colleague heard a mobile phone ring, officers questioned the female on who’s mobile device that could be due to the female having her personal mobile in her hand. The female whispered” I’m sorry” to myself and colleague. This provided reasonable grounds to search the property as I had reason to believe the male was in the property. I located the male hiding in the cupboard of the kitchen. To ensure officer safety I utilised spatial awareness by creating distance between myself and the male whilst using clear communication. 

Using clear and effective communication, the male was arrested, and removed from the property. The victim was safeguarded by being conveyed to a friend’s address, and relevant information provided, whilst the male was conveyed to custody. According to research (Oxholm and Glaser, 2023) 98% of police officers interactions involves clear communication with members of the community. It is understood that the tone and communication techniques shape police officers and place officers at risk of scrutiny if used negatively. A study (Oxholm and Glaser, 2023) involving the analysis of police body worn cameras displayed clear discrimination and disrespect in the communication used by police officers conducting traffic stops towards members of the public who are of ethnic minorities. Findings of the study revealed that police officers are influenced by their social norms, attitude and personal belief. 

The powers and policies I implemented during this incident included, a power of entry section 17 of the Police and Criminal Evidence act 1984 which provides a police officer to enter a property to save life & limb and to arrest an outstanding suspect (Legislation.gov.uk, 2020). Once within the property and located the male he was arrested for multiple offence including, Section 39 Criminal Justice Act of 1988 Common assault, Section 75A of the Serious Crime Act of 2015 non-fatal strangulation, and Section 1 of the Theft Act 1968. All offences were domestic violence related due to the subject and victim being in a relationship. According to Legislation.gov.uk (2021) the term domestic abuse is defined under Section one of the Domestic Abuse Act of 2021, domestic abuse consists of the behaviour one person towards the other being abusive, both parties must be over the age of 16, the incident does not have to be a course of contact therefore can occur from one occasion and the pair must be personally connected. Throughout this incident myself and colleague considered an ethical approach by safeguarding the victim and providing reassurance throughout. During my attendance at the address, I completed a DASH standard model with the female victim. DASH is a questionnaire consisting of around 27 questions all being yes or no answers with the ability to explain most answers. DASH is to be completed at all domestic abuse incidents with the victim, once completed the results are then risk assessed from low to high and shared between partner agencies and relevant support is provided to the victim. According to Myhill, Hohl and Johnson (2023) a study conducted over a three year period within a force in England showed on average an officer will complete 38.5 DASH each within that three year period, with the maximum amount being over 380. 

[bookmark: _Hlk177314725]Within South Wales Police it is policy to utilise body worn camera whenever a police power is used, examples of this include making an arrest, conducting a search of a property, and conducting a stop search. Within South Wales Police it is also policy for officers to activate their body worn cameras when attending a domestic incident, and for the officer’s camera to remain on until it is no longer necessary for it to be on. During my attendance at this incident, I activated my body worn camera upon our attendance, and once myself, colleague and the male arrived at custody. The use of body worn cameras are often displayed as a positive introduction to police forces as the cameras display the true attendance of the attending officers, capture first accounts and limit the number of individuals called to court due to the evidence being visible on recording. Research suggests (L’Hoiry, Santorso and Harrison, 2023) since the release of body worn cameras to police forces there has been concern in the privacy of the public when disclosing information to police officers. The same study also suggests body worn cameras have been described as incident focused when criticised for the cameras being victim blaming in the court room. During cases such as coercive and controlling behaviour matters whereby an officers body worn camera does not capture the coercive control it simply captures the attendance of the officers once the victim has contact emergency services. The research suggests that the recordings being shown in court often weaken the case for victims, stating that the recordings do not have any context or background to it. In comparison a survey conducted under the same study (L’Hoiry, Santorso and Harrison, 2023) identified multiple benefits to the use of body worn cameras, including transparency of officers, reducing complaints against police, and the increasing the trust between community and police forces. 

Word count: 1582
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Notes: Need to add conclusion to this task (Task 2) 









Task 3

Relevant areas of the National Policing Curriculum: 
Maintaining Professional Standards, Leadership and Team-working

	
Evaluate theories of team dynamics as a means of developing team cohesion (reasons why some teams cannot function, theories and models relating to team dynamics, ways to improve team cohesion).

Consider why inter-personal conflict can occur within a team and outline what strategies can be adopted to enhance individual and team performance. 

Consider how team dynamics within the police service can result in failing to comply with professional standards requirements (Code of Ethics, policies, procedures, protocols or legislation).


1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Notes: 
What is team cohesion? 
How to develop team cohesion
Theories to back this Tuckmans learnt about this theory before
What are the reasons for teams not being able to work together… individuals.
Explain the positives for NPT and response working together… could use this as conclusion
What is inter personal conflict? And why it occurs within a team
What strategies can adapt to enhance individual and team performance
Strategies to prevent failure to comply with pro stand, speak out, ask questions
 
 Currently only completed notes for this task… to be completed.

During this task I will evaluate theories of team dynamics used to develop team cohesion and their outcome. During so I will discuss the reasons why conflict can occur within a team and the strategies that can be implemented to enhance overall performances. Finally, I will consider how team dynamics within the police force can result in failure, specifically failure to comply with professional standards. 

Multiple theories have been identified that support and develop team dynamics. Such studies include The Tuckman’s Model. According to Pugalis and Bentley (2013) The Tuckman’S Model was created in the 1960’s by Bruce Tuckman, the model outlines four stages in which a team must pass through in order to develop a positive outcome through positive change. Those four stages include forming whereby the team learn about each other as individuals, storming by challenging each others opinions and ideas, norming by helping and supporting one and other, and finally performing as one team. 

Search for other theories to add.
Inter-personal conflict can occur within any team:
. Role confusion
. personality clashes (different working styles, old heads, new members joining the team, change in supervisor) 
. competition for resources (in police matter competition to become sgt or acting police sgt) 
. unresolved conflict which has occurred previously although has not be addressed. 

How to counter and enhance the above… 

Enhance team performance:
. Clarity and clear roles, such as an A/PS, tutor…
.Open communication arranging regular team meetings to address matters, and for officers to speak out. Could also explain the benefit of arranging social events. 
.Team building days, could link to the team building day during training and the benefit of it. 
.feedback/performance/review and link all to overall development. 

Team dynamics in the police series and PS compliance: 
Identifying and reporting team dynamics within a team can change the overall dynamic. Elements such as a hierarchy within a team of police constables can create an uncomfortable environment for one person. A team of constables can become a hierarchy environment when identifying years of experience. A young officer might become uncomfortable and scared to challenge the behaviour of more experienced officers due to their years of experience compared to their own. Although, by the younger officer not reporting the misconduct and inappropriate behaviour can lead to that officer falling foul to professional standards. Can link to bullying from those more experienced colleagues. 

Further contributing factors include stress and burn out. Teams who are under stress are less cohesive, reduce their ability to work together and tackle things as a team. Therefore, cannot work ethically, explain my own experience when I first became independent and moved to a team which had this matter. 


Word count:
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Task 4
Relevant areas of the National Policing Curriculum: 
Policing the roads, information and intelligence and conducting investigations. 

	
Explain how information and intelligence can be used in the disruption of the more prevalent criminal activity (e.g. drug smuggling, human trafficking, child sexual exploitation, counterfeit goods, organised crime groups and ‘county lines’) by effective policing of the roads. 

Outline how ANPR can be used as investigative resource when disrupting criminal activity. 

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
Throughout this task I will explain the purpose of gathering information and intelligence and how they support investigations. I will also outline the use of Automatic Number Plate Recognition (ANPR) cameras and how they support the investigation and aid the disruption of criminal activity.

The overall purpose of gathering and submitting information and intelligence is to piece together elements of criminal activity and to eventually disrupt those activities. Such examples of intelligence would include a constant smell of cannabis within a property, or providing descriptions and names of individuals involved in a drug deal. Both examples are pieces of information that can be shared, sanitised and developed into intelligence. Once developed into intelligence strategies such as patrol strategies can be introduced to increase the number of stop searches conducted in order to disrupt crime and eliminate any offensive activities. 

Being nine months as an independent officer I have gathered multiple pieces of information and intelligence provided by the public, and gathered by my personal observations as a uniformed police officer. The process of gathering intelligence originates by initially gathering information which is then sanitise and filtered creating intelligence which is then submitted and shared between departments, and forces.

An example of this topic I have played a significant role involves, information I received from a member of the local community while on mobile patrol stating that they believe drug activity was taking place in their community. The individual stated their neighbour has regular vehicles parking outside the address, a passenger would exit the vehicle and enter the property for approximately five minutes. The individual would then exit the property with a bag in hand and enter the parked vehicle which would then leave the area at high speed. They also stated that people would often attend the address on foot and would leave the address visibly under the influence of drugs. Those individuals would be unsteady on their feet, and would have blue residue on the side of their mouth. The member of the public believed this to be drug activity, therefore provided police with vehicle description including registration number, and names of those individuals attending the address on foot due to local knowledge. As a response police officer, I have conducted regular mobile patrols of the area when possible. Initially I requested for local Police Community Support Officers (PCSO’s) to conduct regular foot patrols of the area to gather any further observations and intelligence. Due to the resident of that property being known to police, and previous stop searches conducted on the resident which were positive for of drugs I have notified the Intelligence unit, along with traffic department to be aware of the vehicles attending the address to implement stop search powers on those vehicle when possible. 

[bookmark: _Hlk177318213]Over a period of approximately three months multiple intelligence submissions were made, along with the use of stop search powers and multiple hits on ANPR (Automatic Number Plate Recognition) cameras across geographical force area. 
ANPR provides officer with grounds to stop a vehicle, identify the driver of the vehicle, and trace movements of the vehicle at local to national level. 

ANPR operators were informed of the relevant vehicles and were monitoring the movement of the vehicle. Within three month a warrant was executed whereby officers entered the address and located multiple mobile phones along with a large quantity of drugs. Those involved in the drug activity were also involved in the operation of county lines, through the use of grooming children and young people in the community. Using positive action those within the property including the resident were arrested and remanded in custody until the next available court hearing.

ANPR is a vital tool which is invaluable in the fight against crime. It provides reliable information, for example can identify individuals who are at large, or wanted for arrest, uninsured vehicles, and tracking vehicles who are involved in criminal activity such as the distribution of drugs. This system enables police forces to gather sufficient information and confirmation that a vehicle can be sited on ANPR, a check of the vehicle can identify it’s involvement which can inevitable lead to arrests and searches of linked vehicles and properties. 

While gathering and submitting the intelligence received I have began to share the intelligence with relevant departments such as intelligence unit, including those who carry out surveillance operations. Through using multiple departments to gather intelligence and a pattern of how criminals operate can support the development of eventually applying for a warrant to enter the property. 

Word count: 752
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Task 5 
Individual Learning Plan 
 
 
The second learning outcome identified in the accompanying module descriptor (BMPP 5000D) asks that you create an individual learning plan to meet your identified needs through reflection upon your continuing practice. This shows confidence in your ability to manage your own learning in response to evolving circumstances in the workplace. 
 
This task differs from the PDPs that you have completed in your previous workbooks in that this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months of your placement. This should then be used to target future development need. 
 
 
1500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
 
It will count towards the overall equivalent word count of 8000 words expected from this module.   
 
 
ANSWER: 
 
 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 I believe in order to gain knowledge as an independent officer I will benefit from leading at incidents, and learn from more experienced officers. By asking more experienced officers for any advice or coping strategies can support my development and knowledge when dealing with different incidents.

	SKILLS 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 Skills I have developed throughout my time as an independent officer in the past 9 months have included confidence when dealing with incidents single crewed, and problem solving by having the ability to understand and overcome the task in hand and ensuring the relevant paper work has been completed and incident finalised.

	EXPERIENCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 My level of experience as an independent officer is developing and building during each tour of duty. During each set of shifts I experience different surrounding along with different challenges. Meanwhile I am also working multiple overtime shifts each month in order to gain more experience working in different areas and different teams.


 
 


 
 

Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
Bibliography: 

Brouwers, M. and Paltu, A. (2020) ‘Toxic leadership : effects on job satisfaction, commitment, turnover intention and organisational culture within the South African manufacturing industry’, SA Journal of Human Resource Management, 18(1), pp. 1–11. Available at: https://doi.org/10.4102/sajhrm.v18i0.1338.

Bryant, R. and Bryant, S. (2021). Blackstone’s Handbook For Policing Students 2021.Page 71. S.L.: Oxford Univ Press. Accessed: 12th September 2024

Bullock, K. et al. (2021) ‘Problem-oriented policing in England and Wales: barriers and facilitators’, Policing and Society, 32(9), pp. 1087–1102. Available at: https://www.tandfonline.com/doi/full/10.1080/10439463.2021.2003361 (Accessed: 11th September 2024)

Handari Wahyuningsih, S., Sudiro, A., Afnan Troena, E. and W Irawanto, D. (2019). Analysis of organizational culture with denison’s model approach for international business competitiveness. Problems and Perspectives in Management, [online] 17(1), pp.142–151. doi: https://doi.org/10.21511/ppm.17(1).2019.13. (Accessed: 13th September 2024)

Heren, K. (2024). 125 police officers assaulted every day, as Yvette Cooper calls record figures ‘a stain on our society’. [online] LBC. Available at: https://www.lbc.co.uk/news/record-125-police-officers-assaulted-every-day-yvette-cooper-stain/#:~:text=Some%2045%2C907%20assaults%20on%20police%20officers%20were%20recorded  [Accessed 14 Sep. 2024].

K.M. Gilmartin. (2002) Emotional Survival for Law Enforcement, Emotional Survival for Law Enforcement. Available at: https://doi.org/info:doi/ 

Legislation.gov.uk (2021). Domestic Abuse Act 2021. [online] Legislation.gov.uk. Available at: https://www.legislation.gov.uk/ukpga/2021/17/section/1. (Accessed 14 September 2024)

Legislation.gov.uk (2020). Police and Criminal Evidence Act 1984. [online] Legislation.gov.uk. Available at: https://www.legislation.gov.uk/ukpga/1984/60/section/17  (Accessed on 14 September 2024)

L’Hoiry, X., Santorso, S. and Harrison, K. (2023). Body-worn cameras and unintended consequences: A case study of a British police force. The Police Journal. [online] Available at: https://doi.org/10.1177/0032258x231211177 (Accessed 15 September 2024)

Myhill, A., Hohl, K. and Johnson, K. (2023). The ‘officer effect’ in risk assessment for domestic abuse: Findings from a mixed methods study in England and Wales. European Journal of Criminology, [online] 20(3), p.147737082311563. Available at: https://doi.org/10.1177/14773708231156331 Accessed 15 September 2024

Oxholm, P.D. and Glaser, J. (2023). Goals and outcomes of police officer communication: Evidence from in-depth interviews. Goals and outcomes of police officer communication: Evidence from in-depth interviews, [online] 26(4), pp.875–890. doi:https://doi.org/10.1177/13684302221121585 (Accessed 14 September 2024)

Pasquale Caponnetto et al. (2024) ‘Breaking the Silence: Exploring Peritraumatic Distress and Negative Emotions in Male and Female Physical Domestic Violence Victims’, Health psychology research, 12. Available at: https://doi.org/10.52965/001c.92900 (Accessed: 11 September 2024)


Pugalis, L. and Bentley, G. (2013) ‘Storming or performing? Local Enterprise Partnerships two years on’, Local economy, 28(7–8), pp. 863–874. Available at: https://doi.org/10.1177/0269094213503066 Accessed 15 September 2024

Velazquez, E. and Hernandez, M. (2019) ‘Effects of police officer exposure to traumatic experiences and recognizing the stigma associated with police officer mental health: A state-of-the-art review’, Policing : an international journal of police strategies & management, 42(4), pp. 711–724. Available at: https://doi.org/10.1108/PIJPSM-09-2018-0147 (Accessed on 13th September 2024) 

ZHANG, J., CHIU, R. and LI-QUN, W., 2009. On whistleblowing judgment and intention: The roles of positive mood and organizational ethical culture. Journal of Managerial Psychology, 24(7), pp. 627-649.
image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





