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Introduction

This report was created to present the system specifications for use of the development of an appropriate database design model as well as a database solution that includes various problem solving methods to allow the creation of a prototype application.
In this case/scenario it is for Dylan's Book Store that has been apparently running successfully for some time within Swansea and has gathered many customers from across the Principality as well as a number of loyal fan namely English, Scottish and Irish.
They specialise in selling old titles and more recent best sellers and they particularly look for first editions with many of these classic titles, a particular example being "Under Milk Wood" which has become particularly popular this year for reasons unknown.
As such the book store follows various working procedures to insure good sales while being relatively efficient in processing particularly using the following procedures: -
· Staff place orders with suppliers such as publishers or collectable book dealers but this is noted by themselves to be almost entirely via intuition or guessing what the customers may be interested in.
· Customers will also place orders for copies of books, both popular titles and rare first editions etc.
· They have many customers outside the Swansea area and for many years they operated a mail order service. They release a newsletter once every three months, detailing current interesting stock etc.
· They have on small computer used for word processing and what could loosely be termed as a data base (a collection of names and addresses of customers typed into one document which isn't update regularly).

Due to the various factors such a prompt and friendly service and much media coverage of the works of a famous welsh author, the company are gaining an ever-increasing customer. To maintain their level of service, the company has decided that fast information retrieval and processing is a must and they realise that it's time to computerise their traditional working methods into a user friendly database system via MS-Access, that satisfies their processing needs.
With that said they provided the designer/creator of the database with some additional information regarding the requirements of their desired system as the following bullet points:-

· Option to add or delete information from any table.
· Option to view, on screen, book, stock, order and customer details.
· Option to view ongoing customer orders.
· Option to query the system and print out relevant reports.
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Fields































Foreign Keys































Relationships































Table Relationships































Verification of user requirements































Table design & Third Normal Form (3NF)































Final Entity Relationship Diagram (Microsoft Visio)
































Screen Capture of Relationship Diagram






























Output of all reports































Screen Capture for each form used































Evidence of SQL































User Guide
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