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2. Placement Aim and Objectives

The aim of the Professional Placement Module was to develop professional skills and first hand experience within the Hospitality, Events and Tourism industry. Throughout my experiences I have achieved the completion of 125 hours of work from industry events such as Institute of Hospitality and ITT Future You. Where I developed my confidence through communication, teamwork and also organisation skills. Experiences such as these have enabled me to apply theories to real world situations in Events and Destinations during my Level 5 Modules. Improving my professional ability for Level 6 Modules and Future Career. Reflecting on these industry experiences enhances my knowledge through practical work and reflection through experiential learning (Kolb, 1984). 

3. Placement Experiences
World Skills UK
My responsibility at the World Skills Event included wayfinding attendees to the correct competitions and exhibition participants which involved clear direction and communication from each area of the event and confidence in busy environments. Reflecting on my personal aim of this module to develop my confidence in talking to industry professionals this shown through speaking to leaders from the world skills and being praised on my dedication and determination to help others in the team. 
I also helped assist Level 6 students with catering operations. Ensuring communication between catering team and event organisers to prepare delivery to correct room allocations at appropriate timings. This involved monitoring of areas appropriately and organisation. This experience helped me achieve the aim of this module of gaining confidence in communication in industry practices which also allowed to deliver a successful event. It strengthened my understanding of operations management within Events and the tourism industry which I studied at Level 5 this year. 
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ITT Future You Event
During the ITT Event I was chosen to support the setup of stall holders, I assisted them with setting up spaces and guided them to the correct table chosen by the team. Once all stall holders were set, I helped with check in for schools and colleges which required communication and accurate information on logistics to ensure everything was smooth for the team. This experience allows me to develop confidence and the ability to strengthen to work independently to tasks and as a team supporting the event overall, having first hand experience in this event helps towards my independent project of running ITT in 2027. 
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Taith - London Trip
My Taith experience to London included visiting David Attenborough experience which linked towards my Sustainability Module (Natural History Museum, 2025). The World Travel Market and many other attractions which helped towards modules such as International Operations which applied theory to tourism practices. Networking at The World travel market provided examples for assignments such as sustainable tourism in which way each country contributes and destination marketing helping to decide on topics for modules. Preparing for Fiji has developed my cultural awareness and experiential learning through travelling with the University. 
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Taith - Funded Paris Trip
Contributing to my academic learning, Paris enhanced my communication skills through communicating with tourism professionals and visitors through my trip. One of the biggest problems I overcame was language barriers and cultural awareness which are essential to the tourism industry and my educational trip to Fiji July. Visiting attractions such as Stade de France and Disney World Paris helped my academic learning for Level 6 studies in Modules such as Strategic Management and recognising international Destinations at wide scale and how major events observe crowd control and operational risks. Which were clearly shown in Stade de France (STADEFRANCE, 2023). Experiences through the University allows to demonstrate to Students how cultural tourism enhances experiences and interactions (Wang, J. and Dolah, J.  2024). 
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4. Portal Preparation for Fiji 
My preparation for the Think Pacific Village immersion Programme has enhanced my knowledge on culture and health and safety. I have completed an online pre departure portal which covers areas of risks and health and safety in the Village, risk management and pre departure documents to complete prior. Having to complete these areas has helped me to understand the extent of the trip and what is expected of myself, whilst preparing me professionally and personally for an immersive experience. Supporting experiential learning encourages reflection before I travel to Fiji through cultural environment and develops my confidence through communication with my host community (Kolb, 1984). 
My Level 5 studies and Educational Trips such as London and Paris have contributed ti my professional and personal development. Enhancing my communication, confidence and ability to become more aware of culture and diverse cultures in Destinations. From this I have become more confidence to undertake the Village Immersion in Fiji which may come with challenges. Deardorff (2019) supports the importance of educational experiences in fostering global awareness and transferable skills by outlining how meaningful engagement with many cultures strengthens intercultural competence.

The programme I will undertake will support my Level 6 studies, especially Global Destinations. Travelling to Fiji for cultural immersion rather than a tourist will provide valuable insights to sustainable tourism Think Pacific provide and the relationships between local communities with individuals such as myself. First hand experiences to destinations such as Fiji allows me to strengthen my knowledge on real world tourism and understanding of global tourism management and destination planning for Level 6. 
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Placement Hours 2025- 2026

Institute of Hospitality 10/11/2025 6 Hours

Taith London Trip 10 Hours

World Skills Event 3 Days 20 Hours

Terry Stevens Book Launch Set Up 4 Hours

Event and Book Launch 9.30 am-5.30 am 8 Hours
Taith Paris Trip 50 Hours
Commonwealth Leader Event 7.5Hours

ITT Monday Set Up 3.5 Hours

ITT Tuesday Event Day 9 Hours

Feel Good wellness Event/ set up 7 Hours
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125 HOURS + 1,500 Blog= Placement
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