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[bookmark: _Toc223963825]1. Cover Letter
Sekou Kone
Email: konesekou000@yahoo.com
London, United Kingdom
Date:
Hiring Manager
OCS UK & Ireland
Dear Hiring Manager,
I am writing to request the position of Cleaning Duty Manager at OCS UK & Ireland. I am now serving as a Cleaner, and I am strongly driven to advance to a supervisory and management position in the cleaning and facility management industry. I am sure my work experience in cleaning operations, my understanding of hygiene principles, and my willingness to provide high-quality services qualify me for this position.
As a cleaner, I have gained a lot of practical skills on cleaning processes, health and safety rules and regulations, and high levels of workplace hygiene practises. I always make sure all work is done well and that the workplaces are clean and healthy for workers and visitors. Another role I have developed through this is my ability to pay close attention to detail and manage my time effectively.
I am also hygiene-trained and hold a DBS certificate, which demonstrates my dependability and professionalism in a sensitive workplace. Moreover, my computer skills, such as Microsoft Word and PowerPoint, are good and will enable me to prepare reports, training materials, and even communication materials when necessary.
In addition to the job, I am taking a Certificate of Higher Education in Business Skills in the Workplace. I am finding that this course is helping me build knowledge in leadership, teamwork, communication, and management practises. The skills will assist me in managing employees, scheduling, and ensuring that cleaning services meet the company's and clients' expectations.
I feel that my experience in cleaning services will provide me with valuable insight into the operational issues I encountered while working with teams in this field. I believe I will be able to assist employees, uphold quality standards, and contribute to high-quality service delivery. I am also a hardworking and trustworthy person who is comfortable operating either alone or in a team.
I would be glad to discuss further how my skills and experience would contribute to the future prosperity of OCS UK & Ireland.
Thank you for considering my application.
Yours sincerely,
Sekou Kone
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https://ocsweb.eploy.net/vacancies/50053/cleaning-duty-manager.html 
Position: Cleaning Duty Manager
Company: OCS UK & Ireland
Location: London
Working Hours: 37.5 hours per week
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Sekou Kone

Cleaning Duty Manager

Contact

™ konesekou000@yahoo.com

@ London, United Kingdom

Skills

Knowledge of cleaning standards
and hygiene procedures
Understanding of health and
safety regulations

Strong teamwork and
communication skills

Ability to supervise and support
team members

Time management and
organisational skills

Customer service and
professional communication
Ability to work under pressure and
meet deadlines

Problem solving and decision
making

Microsoft Word and PowerPoint

skills

Certifications

Hygiene and Cleaning Certificate
DBS Certificate (Disclosure and
Barring Service)

summary

A reliable and hardworking cleaning professional with experience in
maintaining high standards of hygiene and cleanliness. Skilled in
working efficiently in busy environments while following health and
safety procedures. Currently studying for a Certificate of Higher
Education in Business Skills for the Workplace and aiming to progress
into a management role within the cleaning and facilities
management sector. Strong teamwork, leadership potential, and

commitment to delivering excellent service.

Education

Certificate of Higher Education in

Business Skills for the Workplace

¢ Leadership and management

¢ Employability and career development

e Business communication

e Teamwork and professional development

Currently Studying

Experience

Cleaner Currently Working

Responsibilities:

¢ Maintaining high standards of cleanliness in assigned areas

¢ Following health and safety procedures and cleaning protocols

¢ Using cleaning equipment and chemicals safely

e Working as part of a team to complete daily cleaning tasks

* Reporting maintenance or safety issues to supervisors

* Supporting colleagues to ensure tasks are completed efficiently
Achievements:

* Consistently maintained high hygiene standards

* Demonstrated reliability and punctuality in daily work

* Developed strong teamwork and communication skills

Personal Qualities

e Hardworking and dependable

* Positive attitude

* Flexible and adaptable

e Strong attention to detail

* Motivated to progress into management
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OCS UK & Ireland is a leading faciliies management company with 50,000+ colleagues and a
<urnover in excess of £2bn. We deliver innovative, award-winning services within facilities
management, hard services, cleaning, security and catering.
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Our mission is to make people and places the best they can be for our colleagues, customers

About The Role:

‘You wil be a champion for OCS & the client, iving and breathing the behaviours and being.
passionate about service expectations. Making critical decisions and delegating on your own
will be a large part of being successful in this role, as well as forming strong working
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relationships with key stakeholders and meeting expectations for your region.

Key responsil

« The implementation and delivery of the client’s cleaning specifications and its services in
your location.

« Take ownership for financial overtime and stock control ensuring robust practices are in
place for the management and reporting of these of processes.

« Ensure all raining requirements are in place and that staff are sutably trained to
undercake their role and fulfl their responsibilities whilst being a mentor for
development.

« You wil lead in the Supervision of the client’s contracs, ensuring services meet the
requirements of interface with the clients, service providers and stakeholders, to ensure
the expectations are being met and any additional services can be supported.

« Be proactive in your management approach and have you finger on the pulse of all
aspects of the business within your region.

You will need:

« Right to work in the UK
« Experience within a Cleaning Supervisor or Management role is essential
+ Knowledge and experience working with health and safety regulations

+ Great customer service

+ strong leader and staff manager

+ Confident, resilient and hard working

+ Ability to be flexible to meet the business requirements

How to Apply:

I you are interested in oining a business that encourages professional developmen, career
progression and the chance to work with inspirational people then please click apply and
register your interest! You can also sign up to our job alerts when registering which will notfy.
you when other suitable vacancies are available.




