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Executive Summary

In this paper I have elaborated about my past experiences and the opportunity I have got as a student pursuing a BA in International Hotel Management, I had the opportunity to take part in a learning experience that changed my life and had a significant influence on my professional, academic, and personal development. I critically assessed my performance and progress while also using Schön's reflective technique to study the overall learning outcomes and successes. I was able to notice the practical application of the theory, see lost chances, and hone vital abilities like self-control, task management, initiative, communication, and the application of knowledge.  My academic, professional, and personal progress has been significantly impacted by my transformational internship at the Hotel Marriott Cardiff.
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[bookmark: _Toc135911362][bookmark: _Toc137029850][bookmark: _Toc135835975]Introduction
I got the chance to participate in a life-changing learning experience as a student seeking a BA in International Hotel Management which had a big impact on my academic, professional, and personal growth. I used Schön's reflective approach to analyse the overall learning results and accomplishments while also critically evaluating my performance and improvement. I was able to recognise how the theory was applied in practice, identify missed opportunities, and improve critical skills including self-management, task management, initiative, communication, and the application of information. 
[bookmark: _Toc137029851]A Brief Generic Overview of the Overall Placement
I got the chance to strengthen my abilities in the area of BA International Hotel Management while working as an intern at the Hotel Marriott Cardiff. I will critically assess my performance and personal growth using Schön's reflective approach, as well as my entire educational experience.
Description of the Experience:
I was involved in a variety of hotel operations during my internship at the Hotel Marriott Cardiff, including front desk management, guest services, event planning, and teamwork. Through this experience, I was able to integrate the theoretical information I had learned in my academic studies and obtain a practical grasp of the hotel sector.
Reflection-in-Action:
I kept thinking back on my actions and choices as I went about my internship's numerous chores. I frequently found myself in predicaments that called for rapid thinking and adaptation, including handling unanticipated changes to event schedules or settling visitor concerns (Farrell, 2022). I improved my capacity to think quickly, remain composed under stress, and come to wise conclusions in a hurry by pondering while I was doing.
Reflection-on-Action:
I engaged in reflection-on-action after finishing my chores to assess how well I did and to determine where I might have done better. I realised how important interpersonal and communication skills are in the hospitality sector. I thus deliberately made an effort to improve my communication skills by paying attention to visitors, coworkers, and managers (Rotar, 2021). As a result, I was better able to comprehend and meet their requirements and expectations.
Vocational Development:
I developed a greater awareness of the operational and managerial facets of hotel management throughout my internship. I got the chance to work with and shadow seasoned experts in a variety of areas, expanding my knowledge and giving me a better understanding of the varied responsibilities played in the business (Oo and Habók, 2020). My desire to pursue a career in hotel management has been further bolstered by this experience, which has also helped me identify the exact areas in which I want to specialise.
Self-Development:
I concentrated on improving my traits and talents during the internship. I aggressively requested input from managers and coworkers to determine my strong points and places for development. This gave me the chance to improve my ability to stay organised, manage my time effectively, and pay attention to detail. My personal development was further aided by my effort to take part in additional training courses the hotel provided, such as leadership seminars and customer service workshops.
Academic Development:
I had a solid theoretical basis from my academic studies in BA International Hotel Management, which I was able to utilise and build upon throughout my internship. I could observe how concepts and theories from the classroom—like revenue management, customer relationship management, and operational strategies—are applied in real-world situations (Schaepkens et al., 2022). This blending of theoretical understanding with real-world experience allowed me to have a deeper grasp of the hotel business and all of its elements.
I got the chance to accomplish the goals listed in my placement agreement and action plan while also meeting my learning objectives during my placement at the Hotel Marriott Cardiff. Overall, the experience has been extremely beneficial to my career and personal growth.
[bookmark: _Toc137029852]Management Issue Faced by the Organisation
One management issue I saw during my internship at Hotel Marriott Cardiff was the difficulty in maintaining constant communication and coordination across the many divisions. This problem frequently resulted in misunderstandings, delays in service delivery, and a lack of team cohesion, which ultimately impacted the general visitor experience. Implementing routine interdepartmental meetings and communication channels is one potential answer to this problem (Hidalgo et al., 2022). These gatherings would provide department officials with a chance to interact, exchange information, and talk about forthcoming events or changes that could have an impact on other departments. As a result, teamwork would improve and communication would be improved.
Theories like the Systems Theory and the Team Effectiveness Model can be used to support these solutions. The interconnection and connectivity of various organisational components are highlighted by the systems theory. The hotel can maintain efficient operations and raise customer satisfaction by recognising the necessity of excellent communication and collaboration across departments (Olimovich and Khudoynazarovich, 2020). The hotel might be guided by the Team Effectiveness Model to promote improved cooperation and teamwork. This approach emphasises the value of precise objectives, role clarity, efficient communication, and team trust. The hotel may address these important elements and enhance general team effectiveness by creating communication channels and executing routine interdepartmental meetings.
[bookmark: _Toc137029853]Evidence of Developing Key Skills
I made a conscious effort to build the critical abilities required for success in the field of BA International Hotel Management.
Self-management and growth: Throughout the placement, I assumed responsibility for my learning and development. I made personal goals for myself and constantly evaluated my accomplishments and room for growth (Rutherford, 2021). To pinpoint areas where I might improve my abilities, I asked superiors and coworkers for their opinions. I then worked diligently to develop those areas. I also showed effort and a proactive mindset by taking the initiative to enrol in additional training programmes and workshops that the hotel was offering.
Responsibilities: During my placement, I managed a variety of jobs and responsibilities successfully. I gave projects a priority order based on their relevance and urgency to make sure that due dates were reached. To stay organised and keep track of my work, I used project management software, calendars, and to-do lists. I also showed adaptability and flexibility in handling unforeseen changes or shifting priorities, changing my strategy appropriately to achieve work completion.
Applying initiative to job issues: When confronted with issues or difficulties at work, I aggressively exercised initiative to discover solutions. I conducted an analysis, obtained pertinent data, and put-up workable ideas. For instance, when there were problems with guest complaints, I promptly investigated the issues, coordinated with the proper departments, and put forth plans to deal with the underlying issues and stop such problems from happening again. 
Communication: Effective communication was essential during my placement, therefore I worked hard to improve my communication abilities. I paid close attention to the demands and expectations of the visitors, associates, and managers. I made sure that information was transmitted properly and successfully by speaking and writing simply and professionally. 
Application of knowledge: Throughout my placement, I put the theoretical information I'd acquired while studying for my BA in International Hotel Management to use in real-world scenarios. To make wise judgements and help the hotel succeed, I drew on ideas and theories from the fields of revenue management, customer relationship management, and operational strategies.
[bookmark: _Toc135911368][bookmark: _Toc137029854]Conclusion
[bookmark: _Toc135835981]My internship at the Hotel Marriott Cardiff has been a rewarding and transformational experience that has made a big difference in my academic, professional, and personal growth. I have critically assessed my performance and progress using Schön's reflective model, pinpointed areas for improvement, and realised the importance of getting hands-on experience in the hotel business. Key abilities including self-management, task management, initiative, communication, and the application of knowledge have all been effectively developed in me. 
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