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Task 1 – Concept Map
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Creativity lies at the heart of health and social care because it enables professionals to respond appropriately to complex, diverse, and often evolving challenges. In this regard, creativity is about developing advanced ideas, practices, and approaches, drawing on improved ways of delivering care to respond to rising demand, scarce resources, and diverse service user needs. In particular, creative thinking is not necessarily about sticking rigidly to the usual ways of things, making it possible for professionals in health and social care to think more outside the box, and allowing them to adopt a more flexible approach to meeting a service user's needs. 
Creativity directly adds value to health and social care. Value is created by delivering effective results that matter to service users, professionals, and organisations, through better quality of care, improved patient experience, greater efficiency, and enhanced staff well-being. For example, a creative outcome would be digital health technology or redesigned care pathways that could help reduce duplication of services, improve access to services, and support more coordinated care delivery. In this respect, creativity helps make sure that resources at hand are put to good use to ensure maximum positive outcomes.
The link between creativity and value creation influences improvements in health and social care services. Being innovative enables health care to be safer, achieve positive outcomes, and be tailored to consider individual preferences. In addition, engaging in creative problem-solving with health care service users and multidisciplinary teams is an effective way to improve collaboration and shared decision-making among all parties. In summary, creativity is a driver of value creation, which is foundational for delivering sustainable improvement in health care services and social care services that are responsive, effective, and person-focused.  








Task 2 - Self-Reflection of Group Activity
This self-reflection on the convergent/divergent paperclip thinking activity uses Gibbs reflective cycle (1988) to talk and evaluate my experience in this group activity that was presented in the class. 
Description: 
The activity I participated in required the whole group to generate and come up with creative uses for paperclips, which was divergent thinking, before converging on the most creative or effective uses of paperclips, which was convergent thinking. Working collaboratively engaged each member of the group in each stage of idea generation.
Feelings:
Although initially I was more cautious to state any unconventional ideas in the divergent phase because I thought that some of them might sound weird to other participants, as the group progressed and warmed up in the activity, I became more confident and participated. I was also a bit nervous when presenting our ideas to the class, but once we started presenting our ideas and I saw many other classmates intrigued by our ideas, I was happy and confident with all the ideas my group created together. 
Evaluation:
The divergent phase was most successful in fostering creativity as ideas were not evaluated or dismissed. In turn. The convergent phase assisted in cultivating critical thinking skills as they had to consider how feasible and applicable the ideas were. Also, there was a time constraint that was limiting in investigating some ideas. 
Analysis:
This process emphasised the need to make a clear distinction between idea generation and assessment. On one hand, divergent thinking encouraged creativity and innovation, whereas convergent thinking facilitated structuring and decision making. Gibbs (1988) points out that reflection invariably helps learners to learn through connecting experiences to understanding, which is a process evidenced through a collective process of refining ideas. 
Conclusion and action plan:
Overall, I believe that this activity helped to improve my understanding of creative problem-solving. I plan to contribute more during the early stages of brainstorming in groups and foster an environment where everyone feels comfortable sharing different ideas. 















Task 3 - Case Study of a UK innovation
NHS 111 online
The NHS 111 Online is an innovative technology-enabled solution designed for enhanced access to urgent healthcare advice. This innovation aims to meet the rising need to alleviate the pressure on urgent care services and the demand for accessible health information. NHS 111 Online can be described as an innovative and creative approach to the wide-ranging problems that affect the NHS. 
Creativity has played a critical role in the creation of NHS 111 Online. In the conventional approach, patients would have accessed urgent advice through the phone services or emergency departments. What has been innovative about the service has been the way it has leveraged digital innovation to provide healthcare services. Under this service, a patient has the flexibility to take up the service at a preferred time and answer a series of questions based on their symptoms. This has significantly transformed what has traditionally been a complex clinical process into a user-friendly digital tool. This has enabled the service to leverage divergent and convergent thinking, where the causes of the symptoms are differentiated and then merged to lead to the right course of action. 
The benefits created for patients, therefore, add value. NHS 111 Online is helpful as it increases accessibility for patients because they do not have to wait for long periods of time or make a phone call. Patients with hearing difficulties, anxious individuals, and those with language difficulties will be helped significantly. It also helps patients self-manage because it allows individuals to have control over how they seek treatment. It is important to note that it helps guide patients on what is required, whether it is through self-care, general practitioner services, or emergency treatment. 
From the organisational perspective, the innovation facilitates the efficient use of NHS resources. By freeing up non-urgent patients from emergency departments and mitigating the load on phone services, NHS 111 Online helps to decongest the system while at the same time keeping patients safe. This exemplifies the impact that creativity can have when it is applied to the field of service innovation. 
Overall, NHS 111 Online demonstrates the value of creativity in ensuring sustainable change in the NHS. Through it, it shows how creative thinking, alongside digital innovativeness, can contribute to impactful changes in healthcare. It also shows its value in terms of providing impact and sustainability in NHS urgent healthcare. 





















Task 4 - Research Task
Mental health stigma is one of the key issues in the field of health and social care because of the barriers that it presents for individuals who need support and treatment. Stigma is the negative perception of individuals who are experiencing mental health problems. Studies have revealed that the perception of mental health problems affects the comfort of individuals in seeking support for their mental health issues. 
According to research conducted by Corrigan, Druss and Perlick (2014), stigma has been noted to act as a barrier to treatment for individuals with mental health issues. This is because many people feel that when they seek treatment from a professional, they will be stigmatised by society. For instance, negative stereotypes have been directed at individuals with mental health issues, suggesting that they are weak or dangerous. This has resulted in many individuals with mental health issues being discriminated against within their places of work and society at large, including the health facilities where they seek treatment. This has led many individuals to feel that rather than seek treatment, they should hide their illness from the rest of society. According to Corrigan, Druss and Perlick (2014), stigma also has the potential to be internalised, whereby the individual begins to view negative stereotypes about their own conditions, leading to low self-esteem and feelings of shame. 
Likewise, Thornicroft (2007) points out that there is a huge population worldwide who suffer from mental health conditions but do not receive appropriate health care. This is mainly because of stigma and discrimination. Many people fear how others, such as family, employers, and others, might react if they reveal their suffering from mental health conditions. In some cultures, people might view mental illness as shameful, which is another reason people do not want to discuss their conditions. Thornicroft (2007) states that it is important to raise people’s awareness, increase education, and formulate health polices to reduce stigma and encourage people to seek health care. 
Overall, all of these studies show how stigma is still an important factor in the way mental health services are sought and accessed, and how reducing stigma is vital for increasing access to such services and achieving good mental health. 

Task 5 - Podcast




My Innovation to help obesity in the UK by creating a watch specifically for obesity.













Task 6 - NHS Leadership Framework Analysis
The NHS Healthcare Leadership Model is a guide to the necessary behaviours and values required for effective leadership in the NHS, and it is intended to assist staff at all levels in developing the leadership skills needed to ensure high-quality patient care and improvement. The NHS leadership framework consists of nine key dimensions of effective leadership, which include inspiring shared purpose, leading with care, evaluating information, connecting services, sharing the vision, engaging the team, holding to account, developing capability, and influencing for results. These dimensions of effective leadership encourage leaders to create an environment where staff are valued and motivated to contribute to improvement. 
The framework focuses on aspects such as patient-centred care, collaboration, and innovation. The leadership is also encouraged to foster strong relationships, communicate effectively, and make informed decisions. Through this, the model helps the leadership understand how they impact the team, thus enhancing reflection and professional development. This ensures that leadership practices are standardised across healthcare settings. Overall, the NHS leadership framework seeks to improve leadership practices, staff engagement, and consequently, better care for patients. 
One of the essential features of the model is engaging the team. In this behaviour, the individual is focused on creating a positive team environment in which the team feels heard and appreciated. A person who engages the team is one who encourages communication and has a positive attitude towards different views. In this way, the team is able to share ideas and work together in addressing issues, and therefore, creativity and innovation are achieved in the healthcare team. For instance, a person could encourage a team meeting in which the team shares ideas on how to improve the quality of service delivery. In this way, the team is motivated and committed to providing quality services, and therefore, engaging the team is not only beneficial in creating a positive work environment but also in the delivery of quality services. 


Task 7 - Self-Reflection Journal Entry
Throughout this module, my understanding of the concept of creativity, as well as value creation, in the context of health and social care, has been significantly enhanced. At the beginning, I understood the concept of creativity as the generation of new ideas. However, I have learned that the concept of creativity in the context of health and social care is related to the enhancement of the service, solving problems, and finding better ways to support service users. It is also created to the concept of value creation. 
One important thing I learned was the impact that the leadership and teams have on the creativity of an organisation, such as the National Health Service. For instance, leaders who promote communication between members of the team ensure that they are communicating their ideas, hence promoting their creativity. I also learned that making small changes, such as improving communication between professionals, can have a major impact. 
From this module, I have learned the significance of being open-minded and reflective in my practice. In the future, I plan on actively contributing my ideas towards the betterment of the service, working collaboratively with other team members. I have learned that being creative does not only mean innovating, but also improving the service for the betterment of the patients and the communities. 
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