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Examples of statements If you have not used AI
I confirm that I have not presented any AI generated materials as my own work. 
I confirm that I have copies of my drafts, notes, and other resources I used, which I may be asked to provide in evidence. 

I confirm that I have not presented any AI generated text as my own work. I confirm that I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence.












During the first ten weeks of my study at the University of Wales (UWTSD), I mostly used the online library to access academic resources and tools including similarity checkers and research databases. This was my first time relying on the library’s digital platform for researching and referencing. Although I am still not confident and still have not obtained the necessary skills that I want to have. I am certain that I have made real progress in terms of digital skills using a laptop and Moodle for my studies. 
At first, I had difficulty navigating the UWTSD website while trying to access Moodle and the online library. This slowed my progress and limited the resources I could use for my assessments. The lecture I attended at university in the first two weeks made the online library more accessible and easier to navigate. However, when I searched for resources by myself, I felt confused, uncertain, and hesitant. The unfamiliar layout and technical language made me anxious and more worried about making mistakes. This hesitation added to the pressure when deadlines approached. By noticing this, I now see that starting my work earlier not only gives me more time to refine my ideas but also allows me to practice using these tools without the stress of an approaching deadline. For example, starting my research earlier means I can explore databases more thoroughly and evaluate sources using the digital library carefully. Eventually, I felt a sense of achievement when I successfully located one specific article for my topic; and understood how to use the tool for the first time.
Last week, I had to go back to read my previous lectures about learning how to access an online library. I found them now very useful resources for practice. Therefore, I have noticed this week a gradual improvement in my learning and confidence too. On the negative side, I struggled with practical applications when access to full texts is restricted.  In addition to this, I found it also difficult to use the online library using my phone as it always shows troubleshooting. I should be taught and supported on how to access and use digital library resources on my own personal devices and platforms.  Support   should be extended to multiple devices and platforms, since I often work on my laptop and phone. As the ways clients seek, access, and use information changes, library sta© must adapt by responding intelligently to evolving user requirements (Martin2022).  Now that I reflect on it, there are a number of things I could have handled in another way: I need to take a more proactive and structured approach. From this experience, I learned that effective use of digital libraries requires patience, practice, and strategic searching. I realized that lectures provide guidance, but independent application is essential for mastering them. It would be good if I gained clarity much sooner by seeking help from my tutor or by attending a library workshop earlier to find a way to get access from multiple devices and to learn how to navigate its features easily. 
I received support from the IT learning team in week 3; they helped me with accessing the online library and explained more on how to use online access for eBooks and journals by filtering names or topics. However, I still find it challenging by doing it all by myself. I found myself overwhelmed by the features of the website. I believe I need to attend more sessions with the IT support team to learn more about it. 
Examining the reasons behind how events unfolded helped me understand the situation more clearly. It largely came down to me believing I had more expertise than I really have.  For instance, during my search for my assessment 1, I was unable to be specific in using key words for searching for my topic. Therefore, I had difficulties in finding online eBooks and journals that are available online to read and use for my essay, even once I found references but could not access the full text online. I also had experienced some challenges such as filters that did not work efficiently, and browsing was overwhelming. Hence, the worry I experienced at that moment was remarkable. I was distracted to the level that my confidence was reduced, even though reassurance from tutors was offered. By then, I began to see that confusion is a normal part of learning, even if it is uncomfortable.
Now, I am aware that I need to be patient when I experience any technical issues, such as login errors, navigation issues, or inaccessible formats so that I can have smooth access whenever I need. My frustration was linked to unrealistic expectations of immediate success, rather than recognising that the information gathering process and gaining a digital foundation are skills that are developed over time. I am glad that I discovered the problem early so I can avoid a crisis when the deadlines for summitting approach. 
Another positive feeling was that the study at UWTSD (Cardiff campus) encouraged me to engage properly with digital learning and rely entirely on digital resources. There is no library on site at UWTSD Cardiff campus which makes it even more important to focus on getting resources online effectively. I was worried on the induction day when I was told that there was no library inside the campus. However, I acknowledge that I am gaining more skills, not only about technical access, but also in how to search, evaluate, and use resources online effectively. This has shaped my learning and confidence. On top of this, and after watching some online learning videos through the UWTSD Hub and learning with LinkedIn, I felt more confident in accessing and locating useful resources for my studies for the upcoming term. Reflecting on this experience, I realize that the digital library supports both the technical and reflective aspects of university learning. Technically, it strengthens my ability to organize, reference, and access materials across devices. Reflectively, it encourages me to think critically about the quality and relevance of the sources I choose. Ultimately, using the digital library has helped me feel more in control of my academic work, while also fostering resilience and adaptability in my study habits. 
Another part of my plan is to use online library guides consistently. They break down processes into simple steps, as they present tasks in easy‑to‑follow steps that promote self‑directed learning. With continuous guidance, I can learn how to navigate databases, evaluate sources, and save materials for later use. Over time, this will improve my confidence and make my research process more structured and effective. Practicing using the library website weekly to build familiarity and using advanced search filters and keywords regularly will guide me through the process efficiently. Looking at how to use different devices in situations like this, I’ll check guides for laptops, tablets, and phones so I can access my study materials anywhere. I also need to practice more common fixes (browser compatibility, VPN setup, cache clearing) to resolve issues quickly by referring to guides when problems arise, instead of waiting until confusion builds. Moving forward, I plan to continue exploring the library’s tutorials and practice using its advanced features to support my research more effectively. Along with this, writing self-reflection more often paired with Gibbs’ Cycle would lead to more efficient progress tracking and clear goals can be set up, and adjust strategies accordingly.
One of the purposes that one reflects is to consider the process of his 
own learning, to critically review something, in this case literary 
works, to build theory from observations, to engage in personal or self-development, to make decisions or resolve uncertainty, and to empower 
oneself as an individual (Adeani2020).  In addition, allocating more time for research means that I will not feel rushed or overwhelmed. Furthermore, approaching the process with patience and reminding myself that improvement step by step will reduce stress. By following this plan, I aim to strengthen my academic skills, reduce frustration, and make more effective use of digital resources in future assessments within overall booted performance. Ultimately, my goal is to feel more in control of my academic work and to build confidence in both the technical and reflective aspects of university learning.



SMART Action Plan

· Specific: Apply the guides while browsing resources to reinforce skills and reduce anxiety. I will also seek support sooner whenever I encounter barriers. Whether that means asking questions in seminars, booking another study-skills appointment, support from tutor, library staff or online tutorials.

· Measurable: I will track my growth by documenting my weekly digital library practice and checking whether my resource‑searching skills improve over time.

· Achievable: Schedule time at least 30 minutes to browse the digital library each week to build confidence.

· Relevant: Improving my digital and research skills will have a direct impact on how well I perform in upcoming assignments.


· Time-bound: I will complete this plan over the next eight weeks, reviewing my progress at the end of the term.
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