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Professional Career Development in Health and Social Care (LCHS 4009)



Practical Portfolio

[bookmark: _Toc237681502]Introduction

A portfolio is a set of documents that represents an individual’s qualifications, skills, experiences and achievements. It shows employers a person’s skills and suitability for a particular position, and evidence of professional development. The portfolio includes a professional CV for the job of a Social Worker in health and social care.
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 Emelyn Dipadua Flores
 19 Craven Hill Gardens W2 3EE London, United Kingdom
 +44 7650499580
 emelyn@email.com

Personal Profile
A dedicated and compassionate person who wants to work in social and health care. Effective communication, patience, empathy, and a strong desire to assist people, families and communities.
Career Objective
As a Social worker, I want to use my empathy and communication abilities to assist people, promote wellbeing, and strengthen the community.
Education
University of Wales Trinity Saint David-London
Level 4 (Undergraduate) Health and Social Care
Year 2025-2026
Achievements
· Is actively involved in community and neighbourhood activities.
· Helped to coordinate local outreach and welfare initiatives.
· Is recognized for being reliable, cooperative, and helpful to community members.
· Helped with health, sanitation and community development activities.
Work Experience
Community Support Assistant
Employer’s name: World Vission
Dates: January 2025 to February 2026
Responsibilities:
· Helped with community outreach efforts.
· Assisted in organizing community activities and meeting
· Provided support to families and individuals by providing information on available community services.
Volunteer Experience
Community outreach coordinator – March 2024 to December 2025
Responsibilities:
· Helped with clean up efforts and environmental initiatives.
· Helped with feeding and community outreach.
· Assistant in distributing information literature on health and social services.
· Encouraged community members to work together on projects
Essential Skills
Communication Proficiency
· Engaging in active listening
· To express oneself verbally in writing and to communicate both orally and in writing’
· Public engagement
Social Work-Related Competencies
· Empathy and compassion
· Community assistance
· Problem solving and basic counselling support
· Team collaboration and conflict management
Organizational Skills
· Time management, record keeping, and event coordination
· Comprehending written instructions and information, and verbally following them effectively
Personal Qualities
· Compassionate, patient, responsible
· Honest and trustworthy
· Hardworking and dependable
· Capable of interacting well with various groups of individuals
Interest and Hobbies
· Community service
· Assisting children and older people, reading and writing, and gardening
· Participating in community workshops
Relevant Trainings and Seminars
· Community outreach and welfare
· Health and sanitation awareness program
· Volunteering and community development workshops
· Training in management and leadership
Reference 
Mr. David Brown                                                      
Care Services Manager                                           
Community Care Support Agency, London UK      
            07563972180	
Email: davidbrown.email,com   


Dr. Soban Sadiq
University Lecturer
University Wales St. David, London                 
            07954303219
            Email: Sobansadiq_@net.com
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Social Worker - Mental Health Services
The closing date is 31 August 2026

Job summary
The Social Worker will play a key role within Jamis Mental Health Services, supporting adults experiencing mental ill health to achieve greater independence, wellbeing, and social inclusion. Working as part of a multidisciplinary team, the postholder will provide professional social work interventions, including holistic assessments, care planning, safeguarding, advocacy, and risk management, helping people navigate complex life circumstances and access the support they need. The role involves working collaboratively with service users, families, healthcare professionals, and community organisations to deliver recovery-focused, person-centred support that promotes resilience and meaningful lives. This is a rewarding opportunity for a qualified Social Worker who is passionate about improving mental health outcomes and empowering people to achieve their goals
Main duties of the job
We are looking for a compassionate and experienced Social Worker to join Jamis Mental Health Services. You will support adults experiencing mental ill health through assessment, care planning, advocacy, safeguarding, and recovery-focused interventions that help people build independence and improve their quality of life. Working alongside colleagues, families, healthcare professionals, and community partners, you will help people overcome barriers, strengthen their resilience, and access the right support at the right time. This is an excellent opportunity for a qualified Social Worker who is committed to person-centred practice and wants to make a meaningful difference within a specialist mental health service.
About us
Jewish Care is the largest health and social care charity serving the Jewish community in London and the South East. Every week, our services support more than 12,000 people, delivered by over 1,200 dedicated colleagues across residential care, nursing, retirement living, community support, social work, and mental health services. In November 2023, Jami became part of Jewish Care, bringing together two organisations with a shared commitment to providing exceptional mental health support. Together, we deliver specialist treatment, therapeutic services, education, and community-based support that help people improve their mental health, build resilience, and lead fulfilling lives. Guided by our values of Excellence, Integrity, Innovation, Compassion, and Inclusiveness, we are committed to creating inclusive services where people feel supported, respected, and able to thrive
Job description
Job responsibilities
Help people rebuild their lives through compassionate, professional mental health support.
We're recruiting a Social Worker to join Jami's Adult Mental Health Service, part of Jewish Care.
This post is full time working Monday to Friday on a 12 month Fixed term contract to cover a secondment. Flexible or part time working will be considered.
As a qualified Social Worker, you'll play a vital role in supporting adults experiencing mental illness, psychological distress, trauma and isolation. Working as part of a multidisciplinary team, you'll empower individuals to overcome challenges, achieve greater independence and improve their overall wellbeing through recovery-focused, person-centred social work.
This is an opportunity to join one of the UK's leading health and social care charities, where you'll manage a varied and rewarding caseload, work alongside experienced professionals and make a genuine difference to people's lives every day.
About the Service
Jami's Adult Mental Health Service supports members of the Jewish community experiencing mental illness, psychological distress, trauma, isolation and other challenges that impact daily life and wellbeing.
Our approach is recovery-focused, strengths-based and person-centred, helping individuals identify goals, build resilience, develop independence and engage in meaningful occupations and activities. Support is delivered through one-to-one interventions, group programmes, community engagement and partnership working with statutory and voluntary sector organisations.
Working collaboratively with individuals, families, healthcare professionals and community partners, we help improve mental health outcomes and enable people to live fulfilling, meaningful lives.
About the Role
As a Social Worker, you will deliver high-quality, professional social work interventions, supporting people to manage risk, improve wellbeing and maintain independence.
Managing a complex caseload, you will undertake holistic assessments, develop person-centred support plans and use your professional judgement to ensure individuals receive the right support at the right time.
Working closely with colleagues across Jewish Care, as well as statutory and voluntary sector partners, you will contribute to multi-disciplinary working, safeguard vulnerable adults, advocate for those who need support and help shape innovative community-based services that reduce isolation and promote recovery.
What You'll Be Doing
· Managing a complex caseload of adults experiencing mental ill health and psychological distress.
· Undertaking comprehensive assessments and developing strengths-based, person-centred support plans.
· Identifying, assessing and managing risk, ensuring safeguarding responsibilities are met and appropriate interventions are implemented.
· Supporting individuals experiencing crisis situations, including homelessness, domestic abuse and suicidal ideation.
· Providing information, advice and advocacy to help people access the services, resources and benefits they need.
· Working collaboratively with healthcare professionals, local authorities and voluntary sector partners to coordinate effective support.
· Contributing to support groups, community initiatives and projects that promote recovery, wellbeing and social inclusion.
· Maintaining accurate records using the organisation's CRM system in line with GDPR and organisational policies.
· Participating in supervision, reflective practice and continuous professional development to maintain Social Work England registration.
About You
You will be a compassionate, resilient and motivated Social Worker who is passionate about empowering people experiencing mental health challenges.
You will have excellent assessment and decision-making skills, be confident managing complex situations and thrive working collaboratively with colleagues and partner organisations to achieve the best possible outcomes.
What You'll Need
Essential
· Qualified Social Worker.
· Registered with Social Work England.
· An up-to-date Continuing Professional Development (CPD) portfolio.
· Experience working within health and/or social care.
· Experience carrying out holistic assessments and developing intervention plans.
· Experience supporting adults experiencing mental illness or psychological distress.
· Experience supporting people through crisis situations, including safeguarding, homelessness, domestic
Person Specification
General Requirements
Essential
· Please refer to job description above
Desirable
· Please refer to job description above
Disclosure and Barring Service Check
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.
UK Registration
Applicants must have current UK professional registration. For further information please see NHS Careers website (opens in a new window).
Employer details
Employer name
Jewish Care
Address
Golders Green
NW11 9DQ
United Kingdom


Employer's website
https://careers.jewishcare.org/ (Opens in a new tab)

Job Link: Job Advert
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I My name is Emelyn Dipadua Flores, and I’m interested in applying for a Social Worker in Health and Social Care. I am compassionate, patient, and concerned about the community, which I want to see improve, and which will help me overcome my own other’s difficulties. I believe that all people deserve dignity, respect and equal opportunity, and I am committed to helping people, families and communities be healthy in my work as a social worker.

Being involved in my education and in the community, I have developed excellent communication, interpersonal and organizational skills that are necessary for this area. I have no formal education in social work, but I have accumulated a good amount of experience through community service, volunteer work, and local outreach. Through these, experiences, I have amassed a greater understanding of the needs of vulnerable groups, such as the need to care for children, the elderly, and families in need of emotional, social, and practical support.
actively participated in the activities of the community, such as clean-up activities, feeding activities, the Health Awareness Programme other welfare activities, etc. This experience helps me develop the skills to interact with people from all backgrounds, to listen to their issues, and to work with community leaders and other volunteers. This experience has helped me to be more compassionate, responsible, and self-confident in my relations with others.

One of my best characteristics is being able to listen attentively and be warm and understanding. I feel that trusted, good social workers need to be able to communicate well and be sensitive to the diverse needs of, those they serve. I am also trustworthy, industrious, and willing to learn new skills that will enhance my capacity to carry out my duties.   With health Coordinate effectively with health professionals, community groups, and local government units; work well individually and collaboratively.

My areas of expertise are communication, collaboration, problem solving, time management, and basic documentation, and record-keeping. I am looking to continue my education and training in social welfare, counselling, community development, and health and social care through further training and seminars to enhance my knowledge and skills for my professional practice.

These are all traits, in my opinion, that would be beneficial to any employer, as all I want to do is help people- not just get them to do their jobs. I will maintain confidentiality, treat all individuals with respect and perform my duties with integrity and professionalism. I believed that I possess all the needed qualities for the health and social care sector, which include being empathetic, reliable, flexible, and dedicated to community service.

My future aspirations as a social worker and community member are to continue to develop and expand my knowledge and experience. My goal is to help bring programs into existence that promote social welfare, reinforce family structures, provide for the poor and helpless, and help to improve the overall welfare of communities. I am eager to be a part of an institution that allows me to continue, to lean, grow professionally, able to make meaningful impact on the lives of others through compassionate dedicated service.
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Chosen Job Role: Social Worker

SWOT ANALYSIS

Introduction

Personal strengths and weaknesses, opportunities and threats about a selected career path can be determined with the use of a SWOT analysis. This analysis focuses on preparing for the future career of Social Worker in the health and social care sector based on experiences, skills and career aspirations detailed in Task1 (CV) and Task2 (Personal Statement).

Strengths

One of my key strengths is my compassion and empathy for others. I learned about the needs of children, elderly persons and families in need through participating in activities of the neighbourhood and community. I also listen attentively when spoken to, which is vital for social workers as clients should be made to feel valued and understood (NHS Health Careers,2024).

Another advantage is that I am quite good with communicating and working collaboratively as a team. I am effective in engaging community members, volunteers and local leaders in out-reach and community service activities. I am reliable, patient, responsible and can complete task and responsibilities appropriately and in manner that maintains good relationships with others (NHS Health Careers,2024). 

Weaknesses

I don’t have much professional social work training but have a background in the community. There is more to learn about counselling, case management and social welfare policy. Public speaking can lead to some nervousness at times causing a lack of confidence during presentations or public outreach.

I also should gain more computer knowledge and document management skills with a focus on creating professional reports and maintaining accurate clients’ records.

Opportunities

Numerous opportunities exist to support my growth in the social work field. Social welfare and community development training, seminars and volunteer programs are regularly held by community organizations, local government agencies and health and social care agencies. These can aid in gaining hands-on experience and honing my career skills.

There is an increasing demand for health and social care workers also providing opportunities for employment, career progression and specialization within the sector such as family welfare, elderly care, community support and so on.

Threats

One of the potential risks is the emotional toll that the social worker might suffer during challenging interactions with families that involve conflict, poverty, abuse, and/ or mental issues. The lack of adequate funding and competition 
for jobs may also make it harder to secure a stable job.

Additionally, changes in government policy or funding cuts for social programs could affect the availability of community-based services and support.
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continue to develop my professional learning, confidence and technical skills In general, my ability to understand others, communicate, work as a team and contribute to the community are solid qualities that will serve me as well as a Social Worker. However, I must to develop my professional learning, confidence and technical skills to overcome my weaknesses and get ready for future opportunities in the health and social care agency.
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Introduction

This personal Development Plan is designed to outline the activities I will carry out within the next two years to plan for and progress in my role as Social Worker. The objectives are Achievable, Measurable, Attainable, Realistic, and Time-bound, and are linked to the identified weaknesses in the SWOT analysis.

Ensure that the community has a better understanding of social work and community welfare.

Objective: To create awareness in the community about social work and community welfare.

Actions
· Participate in a minimum of three seminars or trainings in social welfare, counselling, community development, health or social care.
· Read articles, books and electronic sources regarding social work practice and ethical responsibilities.

Timeframe
· Within 12 months

Monitoring and Evaluation
· Keep records of all trainings attended.
· Maintain a Learning Journal of main points learned in each session.
· Check progress every 3 months.

Goal 1: Improve Communication & Public Speaking Skills

Actions
· Participate in community groups meetings and volunteer activities requiring group speaking.
· Practice presentations with family, friends or other volunteers.
· Observe and imitate the techniques of skilled speakers.

Timeframe
· Within 18 months

Monitoring and Evaluation

· Count the number of presentations and/ or community activities finished.
· Ask for input from community members or other professionals.
· Discuss the differences in the levels of confidence before and after activities.

Goal 2: Enhance Documentation and Computer Skills

Actions
· Develop proficiency with Microsoft word. Microsoft Excel and simple record-keeping applications.
· Create sample reports, attendance, logs and case documentation forms.
· Go to a short computer skills class (if available).

Timeframe
· Within 24 months

Monitoring and Evaluation

· Compile practice papers into a portfolio.
· Assess my ability to effectively create reports independently.
· Seek advice from an experienced office/ administrative worker.
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I will be evaluating myself every 6 months based on training completed, volunteer projects, communication practice and computer skill building. I will identify goals that still need to be address and update my goals accordingly. I want to gain more confidence, knowledge, and professionally prepared for a career as a Social Worker by consistently following this plan.



Gibbs’ Reflective Cycle: An Analysis of LCHS4009 Component 1                                  Presentation Evaluation

Overview

I’ll think back on my experience with this LCHS4009 component 1 presentation assessment using Gibbs’ Reflective Cycle. It relates to my goal of becoming a social worker because effective communication, self-assurance, and positive professional image are critical in the health and social care sectors.

1. Description

In the LCHS4009 component 1 assessment, I delivered a presentation about health and social care and community support. I had to organize information, clearly explain important concepts and communicate professionally with the audience as I did this task. I had to make slides, rehearse and speak clearly and confidently.

The lecturer then verbally provided me feedback both on the strengths of my performance and on the areas in need of improvement.

2. Feelings

I was nervous and uneasy before my presentation because, I was worried of forgetting crucial details and speaking in front of an audience. With every stage of the presentation, it became somewhat easier, but there were still moments of hesitation.

After finishing the assessment, I was relieved and proud for having done it successfully. I also wanted to continue to develop my communication skills as I know that this is an important part of being a Social Worker in the future.

3. Evaluation

Being well-prepared and informed about my subject was one aspect of my presentation that went well. I presented the main ideas in a clear and concise manner on my slides. Additionally, I have always maintained a courteous and professional demeanour. But there were some shortcomings. I spoke too quickly at times and too softly at others, making it difficult for the audience to hear me clearly. Additionally, I relied too much on my slides, which hindered my confidence and eye contact. These issues diminished the overall effectiveness of my presentation, according to Gibbs’ (1988).

1.  Analysis

The feedback from the lecturer was very positive, the content was relevant and well-informed, but I should focus on delivery, confidence and audience interaction. This feedback made me realize that good communication isn’t about accurate information- it’s about information that is presented clearly, confidently and engaging.

As a future Social Worker, I will be required to inform, advise, interview, and communicate with families and individuals under stress or distress many times. Improving my speaking and listening abilities is then a must to establish confidence and provide relevant support (HCPC, 2023). Schon (1983) explains that professionals develop competence by reflecting on their experiences and adjusting their future actions accordingly.
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This experience taught me that there are aspects that can’t be taught in preparation for a successful presentation. I want to continue improving as a public speaker, to be more confident, improve my voice and how I present myself to an audience. Although I was nervous, the presentation was a valuable learning experience, and I have grown from it both in my strengths and in the areas for improvement.

It also enhanced my knowledge of the skills needed to communicate effectively with others in the health and social care sector and for the post of Social Worker.

2. Action Plan

I will do the following to improve my future presentations and professional communication. 

Speak out with confidence and voice projection all the time. Use fewer slides, and instead, have a solid understanding of the topic and the use short notes. Volunteer and participate in any community service opportunities that require giving speeches to groups and meeting a variety of people. Request evaluation from lecturers, peers or community leaders after talks or community discussions. Look at professional presenters to improve body language, pacing, and engaging the audience.

Through the implementation of this action plan, I believe I will become a more effective communicator and will be critical in my role of supporting individuals, families, and communities
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