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1           Executive summary
This report is going to help staff manage guest service experience for the international visitor who is going to be from Saudi Arabia visiting Marriott hotel in the United Kingdom. I will explain the traditions of the cultural settings of Saudi Arabia and touch on how greatly is influenced by the Arab and Islamic culture. It is very different compared to the United Kingdom culturally and Saudi Arabia’s traditions and cultures are centuries old taught by Arab civilization and Islamic heritage. I will also compile a list of dos and don’ts for the hotel employees to follow just to show a brief of certain important things to show appreciation and avoid any complaints. 
























2-          Introduction
The people of Saudi Arabia follow a strict culture which has been carried on for centuries and are widely considered religious people. The population is 31.7 million as of 2016 and growing (www.saudiembassy.net, n.d.), their beliefs and attributes are strictly Islamic and have been for centuries. For example, the men cover themselves and dress very modest with a long clothing which is called a thobe and the women cover up very modestly with the traditional clothing called an Abaya (Michael Page, n.d.). Women are not considered equal and are forbidden from speaking to complete strangers or having male friends, but slowly that tradition is changing where Saudi Arabia is becoming more open to the times and letting women be a little more independent but still dress modestly and respect their men. Saudi Arabia is the only Muslim country where the shops are required to close during prayer times which are five times a day and close completely on Fridays again for the special prayer every Fridays. People of Saudi follow strict etiquettes such as only using right hand to shake hands, not indulging in loose talk stepping in with the right foot and being very respectful which is part of Islamic tradition dating back centuries. Hence you must be very careful and most importantly culturally aware of different cultures to show respect.



















3        Main body
Following shows a graph of a comparison between United Kingdom and Saudi Arabia where its shows the differences. 
[image: ] 
(Hofstede Insights, n.d.)

Overall, there is a lot of differences culturally and in the society. So, the visitors from Saudi Arabia will have to treated very differently and accordingly. 
Saudi Arabia are very collective in their approach and not individualist as you can see on the table as they respectfully follow a group or a family for example they foster strong relationships where everyone takes care of the group to gain the loyalty and trust . Rather than an individualist approach where the approach is I or we and care for only direct or immediate family members only.
On the masculinity side of things Saudi Arabia score very low and are considered more feminine as they believe having a better quality of life is a sign of success rather then the opposite in the united kingdom where there is a high score for masculinity where competition is awarded and being the best in the field is important to society norms.
Saudi Arabia score low on the long-term orientation as they don’t indulge themselves a lot in future and more on the present and show and follow their traditions strongly, also are very normal thinkers. On the other hand, united kingdom are scoring high as they believe in building better future and focus a lot more on being educated and achieving the successful future. 
Overall Saudi Arabia are very traditional thinkers but are also now adapting to the new changes the world is bringing and are trying their best to keep up with it by being more present in the past and future. Education, big organisational exposure, and tourism is on the increase as they are becoming an even more successful country where tourist want to visit. 
Saudi Arabia is a high-power distance country where the population accept a hierarchy order to lead if everyone has a place and are aware of the power is distributed unequally. Saudi Arabia scores high on uncertainty avoidance as they follow certain rules and follow certain behaviours, so you will see a lot of people from Saudi Arabia keeping themselves busy and following rigid codes of belief as they avoid uncertainty and believe time is money to have that security in life. Saudi Arabians are not very indulgent as they are a very restrained society and don’t believe in indulging in society and control their desires (Hofstede Insights, n.d.), as its disrespectful to their culture and tradition as they have strict beliefs and avoid shaming their families or avoid shaming themselves in the society.

Hofstede’s Six Dimensions of Culture
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4            Table of do’s and do not.

 
	Do’s 
	Do not 

	Only use right hand to shake hands left hand is considered rude 
	Point at people 

	Only shake a female’s hand if offered if not a simple hello with hand over your heart 
	Take any pictures

	Respect the religious belief ask about dietary requirements (only halal) 
	Keep any pork bacon or non halal items next to each other 

	Consider giving pet free room as guest will want to be pray and require clean floor and room 
	Hold any long eye contact with female guest 

	Only use right hand to take or give anything 
	Ask any personal questions about wife or family unless discussed 

	Show respect and regard 
	Swear or make rude gestures 

	Offer halal options 
	Call by just first name always add title Ms/Mr/Mrs 



(talkinarabic.com, n.d.)












5          Conclusion.
Cultural awareness and competence help hotels ands employees make good strong relationships with guests and make them culturally aware. As discussed, guests from Saudi Arabians have a very strong religious and traditional heritage and this report highlights certain tips to help a hotel and employees to build rapport, acknowledge, avoid offence and retain customers. Topics discussed are keys to having staff trained in how to best manage cultural differences and to be able to promote an environment that nurtures this multiculturism (Lacalle, 2021).
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