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Wales Academy for Professional Practice and Applied Research


UWTSD online services


If learners experience a problem logging in to their UWTSD student account, Moodle, Teams or Outlook it may be because they are already logged into their web browser with a non-UWTSD, personal or work account. 

When logged into a different account in this way, the web browser tries, and fails, to use that account login details to automatically sign in to the UWTSD service. In this case you will need to either completely log out of the account you are using or close down all open windows of the web browser and start from fresh. 

Another alternative is to use a different web browser. You can choose from Google Chrome, Firefox, Apple Safari, Microsoft Edge or Internet Explorer. 
If you are logging into UWTSD services using a work laptop that has web browser access restrictions in place, you will need to open a private browsing / incognito window on your web browser, as this will open with no saved username and passwords allowing you to enter your UWTSD login details. 

If you are unsure how to open private browsing / incognito mode:
· In Chrome: Click More icon, and then New Incognito Window
· In Firefox: Click the menu icon, and then New Private Window
· In Edge: Click the Settings and More icon, and then New InPrivate window
· In Internet Explorer: Click Safety, and then InPrivate Browsing 
· In Safari: Click File, and then New Private Window

If you have a problem with your student account password, please contact the Hwb Team.

· We also have an IT Service Desk Team who offer 24/7/365 days a year support:-               Phone: 0300-500-5055 or email: ITServiceDesk@uwtsd.ac.uk 















MOODLE



Students can access Moodle in a number of ways:
· https://moodle.uwtsd.ac.uk/login/login.php
· Website Quick Links: https://www.uwtsd.ac.uk/quick-links/
· UWTSD Hwb App
· If anyone has an issue logging in to Moodle, then perhaps they could try another web browser.   On occasions, this has been identified as an issue (please refer to details above).

· [bookmark: _Hlk81840161]The Username needs to be in the following format -          studentnumber@student.uwtsd.ac.uk      
eg.  If your student number is 1234567, you need to enter your Username as:- 
1234567@student.uwtsd.ac.uk    
		
· If you have forgotten your password, this can easily be reset by clicking on the “Forgotten your username or password” on screen.  However, if it is the first time you are accessing Moodle, you will need to use the domain password (this is defaulted to Date of Birth in the following format:   dob followed by your date of birth in 6-digit. 
eg.   dob10.05.93 is the password if the birthdate is 10 May 1993).

· This Moodle Login Video Guide may be useful – 
Moodle Login Video Guide 

























AUTHENTICATION

[bookmark: _Hlk81839242]
The University is using Multi Factor Authentication (MFA) as an enhanced security measure to help protect IT accounts from malicious activity and all staff and new student account have been required to use MFA.  Unfortunately, not all student with older accounts have been migrated over to this security model yet, though this will be happening in the near future.

When students sign in for the first time if they are prompted with the message "More information required", then this is a clear indication that MFA has been enabled on their account so they will need to setup MFA using one of three methods -  
Microsoft Authenticator App (preferred method)
SMS text message or phone call
Telephone call
The following link provides instructions on how these can be set up:-
https://uwtsd.ac.uk/mfa/

If the students have any IT problems at any time, they can contact the IT Service Desk which runs a 24 hours service on 0300 500 5055    ITServiceDesk@uwtsd.ac.uk




HWB APP


Dowload the App from the App Store on your Phone or Tablet – 
App title is UWTSD Hwb

Or you can access via this web browser  -  https://www.uwtsd.ac.uk/hwb/

Contact details for Hwb – 

	hwb@uwtsd.ac.uk
	0300 131 3030
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