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INTRODUCTION
This report focuses on my career goal of becoming a Support Worker for young adults with learning disabilities within the UK health and social care sector. Support workers have an important role in enabling individuals with learning disabilities to maintain independence, make choices and participate in their communities which all helps to build self-confidence. I am interested in pursuing this career because the values associated with the role, including dignity, respect, inclusion, compassion and person-centred care, correspond with my own developing personal and professional values. 
For this report, I have used a current Support Worker vacancy advertised by Tezlom through Indeed jobs. The position involves supporting people with learning disabilities with their individual needs while promoting independence, safeguarding, and quality of life. (Tezlom, 2026).
[image: ]Figure 1: Support Worker vacancy (Tezlom, 2026)

This report will analyse the personal employability skills, behaviours and qualifications required for the position before evaluating my existing capabilities against these requirements. It will then consider how i can develop my person brand and professional identity. Finally, a five-year action plan will identify how i intend to address my skills gaps and progress towards employment as a competent support worker.

Analysis of the Personal Employment Skills Required
A Support Worker for young adults with learning disabilities requires a combination of practical abilities, interpersonal qualities, professional behaviours and appropriate knowledge. The selected job description identifies responsibilities including providing person-centred support, encouraging independence, supporting everyday activities, maintaining accurate records, safeguarding vulnerable individuals and communicating effectively with service users, families and professionals (Tezlom, 2026). These responsibilities demonstrate that support work involves significantly more than completing practical care tasks because workers must promote individual choice, dignity and wellbeing.
Communication is one of the most important employment skills required for the position. Support workers communicate with service users, relatives, colleagues, and professionals from different disciplines. Communication is particularly important when working with individuals with learning disabilities because some people may experience difficulties expressing or understanding information. Workers may therefore need to adapt their approach through Easy Read information, pictures, straightforward language, non-verbal communication, and additional processing time. NICE (2015) recommends adapting communication to the persons level of understanding and communication needs. Effective communication therefore promotes involvement rather than allowing professionals to make decisions on an individual's behalf.
Empathy and emotional intelligence are also essential. A support worker needs to recognise the feeling and perspectives of the person receiving support without becoming judgemental. For example, a young adult may become distressed following an unexpected change to their routine. An emotionally intelligent support worker would stay calm, consider reasons for the distress, and use an appropriate communication strategy rather than immediately interpreting the persons behaviour negatively. NICE (2015) explains that behaviour that challenges can be associated with unmet needs and individual or environmental factors. This demonstrates why empathy and critical thinking are interconnected within support work.
Another important skill is resilience. Health and social care environments can be physically and emotionally demanding. Support workers may encounter distressed individuals, behaviours that challenge, safeguarding concerns and unexpected changes. Resilience enables workers to respond professionally while recognising their limitations and seek the appropriate support.
Teamwork is similarly important because support workers operate within wider networks. They may communicate with other support workers, managers, social workers, nurses, occupational therapists, and families also. Effective information sharing can contribute to continuity and safety. Skills for Care (2025) identifies communication, duty of care, safeguarding, person-centred working and equality and diversity among fundamental areas of competence expected within social care. 
Support workers increasingly require digital literacy. Electronic care records, online training, incident reporting and workplace communication mean that employees need sufficient digital skills while maintaining confidentiality and data protection. Accurate recording is particularly important because other professionals may depend on support workers observations when making decisions about an individual's care.
Finally, critical thinking and problem solving allow support workers to respond appropriately when situations change. For example, if a normally socialable individual suddenly becomes withdrawn, a support worker should recognise the change, record relevant observations and report concerns according to organisational procedures rather than assuming that nothing is wrong. These employability skills collectively contribute to safe, compassionate and person-centred practice and reflect the Care Quality Commissions expectations concerning dignity, safeguarding, safety and person-centred care (CQC, 2026)

Evaluation 0f My Own Skills 
Evaluating my current skills against the person specification has enabled me to identify both strengths and areas that require further development. A SWOT analysis is useful for this process because it considers strengths and weeknesses alongside external opportunities and potential barriers. 
SWOT area                                                            My self-evaluation
	Strengths
	Communication, empathy, patience, teamwork, willingness to learn and commitment to person-centred care.

	Weaknesses/ development areas
	Limited specialist practical experience, developing leadership skills and need for further specialist learning-disability training.

	Opportunities
	Health and social care studies, voluntary/paid care work, employer training, CPD and professional networking. 

	Threats
	Competition for employment, balancing work and study and changing expectations.



One of my main strengths is communication. My Health and Social Care studies have required me to communicate through group discussions, presentations, and collaborative academic activities. These experiences have increased my confidence in listening to different perspectives and communicating information appropriately. However, communication within learning-disability services may require specialist approaches that I have not yet fully developed. Consequently, training and practical experience involving adapted communication would strengthen this skill. 
Empathy and patience are additional strengths that I believe are relevant to support work. I understand that person-centred care requires workers to recognise each person as an individual rather than defining them by their disability. For example, supporting independence may sometimes require allowing an individual additional time to complete an activity rather than completing it for them. This requires patience but can promote autonomy, confidence and dignity. 
My developing academic knowledge is another strength. Through studying Health and Social Care, i am increasing my understanding of safeguarding, equality and diversity, communication, ethics and person-centred practice. Nevertheless, theoretical knowledge does not automatically demonstrate practical competence. A significant skills gap is therefore my need to gain further direct practical experience of learning-disability support.
Gibb's (1988) Reflective Cycle provides a useful approach to understanding how experience can contribute to professional development. The model includes description, feelings, evaluation, analysis, conclusion, and action planning. For example, we had to do a group presentation for class, this experience required effective communication and teamwork. Initially, when we sat down to discuss the outline of our presentation, I felt a little nervous to contribute my ideas but eased off during the session. Reflecting afterwards helped me recognise I had nothing to worry about and that my ideas had a positive impact on the presentation. I could have improved on communicating my ideas more effectively. Applying Gibb’s model demonstrates that reflection is valuable when it leads to specific changes in future behaviour rather than merely describing an experience.
My skills gap can be compared directly with the selected person specification:
Requirement                                Current assessment                Development needed
	Communication
	Strength
	Develop adapted communication methods

	Empathy and compassion
	Strength
	Continue applying through person-centred practice 

	Teamwork
	Strength/developing
	Gain multidisciplinary workplace experience

	Resilience
	Developing
	Build through practical experience and reflective practice 

	Safeguarding
	Developing academic knowledge
	Complete/update practical safeguarding training 

	Digital literacy
	Strength
	Develop experience of electronic care-record systems 

	Positive Behaviour Support
	Development area
	Undertake relevant PBS training

	Leadership
	developing
	Seek opportunities for additional responsibility



A particularly important development area is Positive Behaviour Support (PBS). Developing knowledge in this area would help me understand behaviours that challenge within their wider social and environmental context and respond using person-centred strategies rather than restrictive assumptions. 
My Unique Selling Point (USP) is my combination of developing Health and Social Care knowledge, commitment to supporting young adults with learning disabilities and personal qualities including empathy, patience, and willingness to learn. However, I recognise that these qualities need to be supported by practical evidence. My future development must therefore focus on transforming academic knowledge and transferable skills into demonstrated professional competence.

Building a Personal Brand and Professional Identity
Developing a strong professional identity will help me demonstrate to employers not only what skills I possess but also the values that guide my practice. My personal brand would centre on compassion, dignity, inclusion, reliability, respect, and promoting independence. These values are particularly important when supporting people with learning disabilities because person-centred practice requires professionals to recognise individual strengths, preferences, and aspirations. 
One way I will communicate my professional identity is through a carefully developed CV. My CV will include my Health and Social Care education, relevant training, transferable skills, and future paid or voluntary experience. Instead of simply stating that I have excellent communication or teamwork skills, I will provide short evidence-based examples demonstrating where these skills have been applied. 
I also plan to develop a professional LinkedIn profile. My profile could include the headline: Health and Social Care Student | Aspiring Learning Disability Support Worker | Interested in Person-Centred Care, Independence, and Inclusion. I would include my education, relevant training and skills and connect with appropriate health and social care organisations and professionals. I would ensure that my online activity remains professional and consistent with the identity I want potential employers to recognise. 
Professional networking is also important because career opportunities are influenced by access to relationships and information. Social capital refers to resources that can become available through social relations and networks (Bourdieu, 1986). I can develop my professional network through lectures, career advisers, employers, support workers, mentors, professional events, and appropriate LinkedIn networks. Networking could expose me to job opportunities while also increasing my understanding of current practice. 
My USP will therefore not depend on one individual qualification. Instead, I aim to demonstrate a combination of academic development, commitment to learning-disability services, person-centred values, reflective practice, and continuous professional development. Building a consistent professional identity across my CV, online presence, training, and workplace behaviour will help demonstrate my suitability to future employers. 

Action Plan and Timeline
Identifying my skill gaps is only useful if it leads to practical action. I have therefore developed a five-year plan using the SMART principle, meaning goals should be specific, measurable, achievable, relevant and time bound. SMART objectives can make career development easier to monitor because progress can be assessed clearly defined outcomes. 

Timeline                        Development goal        Actions/resources    Evidence of achievement
	2026-2027
	Strengthen foundational professional knowledge
	Continue Health and Social Care studies, complete relevant safeguarding, learning-disability/autism and first aid training where available 
	Academic results and training certificates

	2027-2028
	Increase practical experience
	Seek appropriate voluntary or paid work supporting individuals with learning disabilities
	Employer/supervisor feedback and updated CV 

	2028-2029
	Develop specialist skills 
	Complete relevant PBS, adapted communication and medication training through appropriate providers/employers
	Certificates and competency assessments

	2029-2030
	Strengthen leadership and confidence
	Take additional workplace responsibilities, seek mentoring, and participate actively in supervision
	Appraisal feedback and evidence for professional portfolio

	2030-2031
	Consolidate professional development
	Review progress and consider progression to senior support worker responsibilities or further relevant qualifications
	Update CV, CPD portfolio and career-development plan

	
	
	
	



[bookmark: _Int_AASJcXOG]My first priority will be strengthening the foundations required for employment. During the first year, I will continue developing my academic knowledge while seeking additional training relevant to learning-disability services. Skills for Care’s Care Certificate standards provide a useful framework because they include person-centred working, communication, safeguarding, equality and diversity and awareness of learning disability and autism (Skills for Care, 2025). 
The second priority will be gaining practical experience. Within the following two years, I intend to seek suitable paid or voluntary opportunities that allow me to apply communication, teamwork, and person-centred skills. I will use feedback from supervisors and colleagues to identify areas requiring further development.
I will subsequently focus on specialist development, particularly Positive Behaviour Support, adapted communication, and other employer-required competencies. Resources may include employer funded training, university careers support, Skills for Care materials, mentoring, and workplace supervision. 
Bandura's (1997) concept of self-efficacy is relevant to this action plan because confidence can develop through experience and successful performance. Achieving smaller objectives, such as completing training or successfully applying a new communication strategy, could increase my confidence is managing progressively greater professional responsibilities.
I will communicate my readiness to future employers through an updated CV, tailored application statements, a professional LinkedIn profile, training certificates, and examples of reflective development. During interviews, I will use the STAR approach – Situation, Task, Action, and Result – to provide structured examples demonstrating how I have applied communication, teamwork, resilience, and problem solving. This will allow me to provide evidence of my competence rather than just listing personal qualities. 

Conclusion 
This report has allowed me to examine the employability requirements associated will becoming a Support Worker and compare them with my developing professional profile. The analysis demonstrates that communication, empathy, teamwork, resilience, digital literacy, safeguarding awareness, and critical thinking are important for delivering safe and person-centred support. 
My self-evaluation identifies communication, empathy, patience, and willingness to learn as important foundations for future career. However, it also demonstrates that I need further practical learning disability experience, specialist training, and opportunities to develop leadership and confidence. My five-year SMART action plan provides a realistic pathway for addressing these gaps through education, practical experience, CPD, mentoring and professional networking.
Completing this process has increased my awareness that employability involves continuous development rather than simply gaining qualifications. It has also strengthened my commitment to developing the knowledge, experience and professional identity required to support young adults with learning disabilities to exercise choice, independence, and control over their lives. 
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