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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _22nd February 2023 _ _ 
To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The child in this observation will be referred to as 2. 2 lives at home with his mum in a small rural village in Wales, he goes to the local school and enjoys time with mum in the community. 2’s name was placed on the Child Protection Register, the family are being supported by mental health services and myself. 2 is mixed race and does not practice any religion, his first language is English however, as he has lived in Wales all his life, he and his mother were offered to complete the observation through the medium of Welsh, but this was refused.  

The main legislation in Wales relating to children is the Social Services and Wellbeing Wales Act 2014. 

The aim of this piece of direct work was to gather his wishes and feelings prior to the core group meeting which was to take place the following week. 

Initial consent was obtained by asking 2’s mother and explaining to her the reasoning for this. I am a relatively new Social Worker to 2 and I didn’t want 2’s mother to feel that there was an ulterior motive to this observation, the reasoning was very clearly explained to her and that she did not have to consent to this if she did not wish to. With this in mind, I was also mindful of the dynamic between us and possibly mum may have felt that she had to engage with this observation in fear of this impacting her case with children’s services. Once mum had consented, I sat with 2 and explained fully to him that I would like to be observed  completing a task with him, for my own learning purposes and if he was in agreement with this. This was completed using words and pictures to ensure he fully understood. 

I explained that following this observation, I would contact them via telephone later in the afternoon to discuss any issues and would also visit the following day.  

(329 words)







	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

I had been supporting 2 and his mother for a few months before the observation so I felt that although I was a relatively new worker to him, I already had already built up a good working relationship with them both and this would therefore help them both feel comfortable (BASW, 2018). Having positive working relationships with families which we support is vital in Social Work as this will help individuals share sensitive information (Trevithick, 2008). 

Although I already knew the family, I was aware that I was being observed and therefore was feeling very anxious of how I was presenting myself to the observer. This was also making me worried about how I may have been showing my anxiety through my body language or verbal language and how 1 may be thinking that I wasn’t being my usual calm and chatty self. Using Schons (1983) theory of reflection in and on action, I found myself constantly thinking in my head about how I was or wasn’t communicating effectively. However, as I was reflecting in action I was also looking at and reading 1’s body language along with his other non verbal communication, and could see by this that he was calm and relaxed which then in turn, helped me relax a little more into the observation. 

To begin with, I considered the ‘Active Offer’ in relation to conducting the session in Welsh with 1 however, although mum did speak Welsh, 1 did not and would therefore not be able to participate if I spoke Welsh in front of him and subsequently, although aware of the language, declined this offer. As mentioned, mum spoke Welsh and decided that following the observation with 1, she would like to converse in Welsh with me (More than just words, Welsh Government 2012), I was also mindful of how I would need to interpret to 1 as well as he would be present in the room when I was speaking to his mother.  

For the observation, I utilised a resource from the Signs of safety Model called ‘The Three Houses’. In my opinion, this resource was very well suited to his age and as I had different coloured pens and paper to use, I thought that this would support him to approach the task as a fun activity and therefore would hopefully support his engagement.  

As the observation progressed, I was adapting what I was saying so that he was able to understand fully what I was saying. I would often ask him to summarise what I had said to him so that I was clear that he did fully understand and would often summarise back to him what he had said to me to confirm to him that not only was I hearing what he was saying, I was listening too. 1’s mother was in the room with us at the beginning of the observation and would speak to me about the observation, so I ensured anything that I said to her, was told to 1 in a manner which he fully understood. 

Although 1 is a young boy, he is extremely articulate for his age and very well spoken and therefore I ensured my communication approach was person centred and not one that could just be pitched to any child of a similar age. If another worker had gone to speak to 1, they may have been ‘too childish’ for him which may have resulted in him being confused as to why he was being spoken to like he was. In my opinion, already having a relationship with 1 was a key part to this observation and to the task. With regards to being person centred, I also allowed 1 to complete the task independently so that I was able to identify what was important, worrying or bad to 1, rather than making assumptions on what I thought. The key principles of the SSWBWA (2014) is to empower an individual to achieve wellbeing, I asked myself how was I going to be able to this if I was to be making assumptions on what was important to 1 (Code of Professional Practice, 2017). 

Again, to ensure good communication with 1, as he drew pictures in each house, I went back over to them and pointed to them and asked questions showing interest and exploring why each person / item was I each house. In addition to good communication, I feel this showed good assessment skills as I wasn’t making assumptions on the reasons why each item / person was in the house, I was unpicking this and ‘digging deeper’ in to 1’s reasons for this. Doing this also gave me a better understanding of 1 and what was important to him in his life, this would then in future, support me with any planning round the case.  

As this piece of work was to identify 1’s ‘Three Houses’ (a house of good things, a house of bad things, and a house of dreams) it was important for me not to impose my views on what should go in each house and to allow him to complete the task independently, only with guidance if needed. Not only was this empowering him by allowing him to take the lead, this was also ensuring that I was practicing ethically (BASW, 2018) and this was also helping promote the principles of the Social Services and Wellbeing Wales Act (2014) coproduction principle by dismissing the power indifference that 1 may or may not have been feeling. As mentioned, 1 and his mother live in a small rural village in Wales therefore it was also important for me to consider, before and during the observation, the cultural background of 1 and his mother and possibly how the resources or lack of resources available to them may impact my observation or the result of my piece of work with him. 

Prior to this observation, I had spoken to 1’s school to ask them if there was anything I needed to be mindful of when completing a task like this with 1 and his mother. It is important to work with a multi-disciplinary approach when working with and supporting children and their families as some cases can be extremely complex and other agencies may hold information that is key . During my conversation with school, (as they knew 1 best) they shared with me that 1 did not like the smell of marker pens and would often get headaches from smelling them, they also shared with me that 1 lived in a flat with his mother and not a house and that he desperately wanted to live in a house so he could have a garden to play freely in, this (although insignificant to some) information was important in this case as I needed to ensure the task was appropriate to his needs (Thompson, 2012) and that anything that I would do, would not cause upset to either 1 or his mother.  

Due to the nature of the observation, I asked 1’s mother if she wouldn’t mind stepping out of the room as possibly having her in the room would have influenced 1’s piece of work. Whilst asking her, I recognised that I should have communicated this to her prior to the observation that this would have been a session for just myself and 1, rather than to ask her to leave. 1 may have also begun to feel uncomfortable following me asking his mother to leave as I had not explained to him fully the nature of the task. I had not taken into consideration how 1 may have held back some information from me as his mother would have been in the room. 

In my opinion, on reflection, this could have really unsettled 1 and may also have resulted in 1’s mother pulling her consent for the observation to take place. This is something that I will be mindful of in the future, not just for observations, but in my practice generally. 

(Word Count 1334)










Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes she was, she never normally is though. We laugh about it.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, she said a lady would be coming with her to make sure she was doing a good job. 

	Were you clear why the social worker met with you today?

	Yes, to do the houses about what I liked and didn’t like

	How well prepared do you think the social worker was for his or her meeting with you?

	She brought colours

	  How has the social worker listened to you and respected your views and wishes?

	We talk all the time 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, we speak all the time 



	How has the social worker’s involvement met your expectations for this visit?

	It was fun 

	Are there any other comments or suggestions that you would like to make?
	No
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