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Social workers are essential members of the health and social care system working to assist individuals, families and communities experiencing social, emotional and economic challenges. Their role is to improve the wellbeing and quality of life for those who are vulnerable for example children, older people, people living in poverty and people with mental health problems. Social workers frequently work together with healthcare providers, schools and community-based agencies to ensure that individuals have access to appropriate services (Healy 2014). This report will describe the responsibilities of a social worker, access the three competencies that are required for the position and recommend several strategies that will help develop these professional skill sets.

[bookmark: _Toc212100519]1.2 Description of, and background to, [Your Role] in Healthcare 

Social workers are crucial in assisting those individuals in life that are in challenging situations. They have the responsibility for their needs assessment, protecting the vulnerable people and offering continuous support. Such responsibilities make sure that the service users are provided with the relevant and efficient care. The social workers are tasked with the responsibility of evaluating the social and economic conditions of individuals and families to come up with the right support plans, this includes information collection of relationship’s and living conditions as well as health (Coulshed & Orme 2018). This implies that assessment is vital in the provision of the comprehensive picture of a situation of a client. Therefore, proper evaluation would help social workers offer relevant and productive interventions. Vulnerable individuals should be protected so that they are safe. One of the major roles of a social worker is to protect the vulnerable. They adhere to the process of protection in order to avoid abuse, neglect or harm on children and adults (Banks 2012). This suggests that social work practise involves safeguarding which means that professionals should be accountable. Social workers are therefore vital in providing the safety and security of vulnerable groups. Social workers offer emotional care to stressed, traumatized or troubled people, they also relate clients to relevant services in order to meet the needs of their client (Trevithick 2012). This is an indication that emotional support can assist people to deal with difficulties and enhance their wellbeing. Hence it is critical to support clients to stabilize their lives. Social workers work together with the medical practitioners, schools and other community organisations to provide unified care. The given partnership is the one that guarantees that people are supported in all aspects (Shulman 2016). This suggests that there is no one professional that can service all clients individually therefore team efforts enhance quality and efficiency of care delivery. Social workers should be able to keep proper records and adhere to professional rules such as confidentiality and respect of the rights of clients (IFSW 2020). This indicates that professionalism and accountability are imperative in social work practice. As such ethical practice brings trust and protection of the service users.






1.3 Evaluation of the skills needed for [Your Role] in Healthcare

A variety of skills are needed by social workers in order to execute their needs. These are communication, empathy and problem solving that is critical in providing quality care and support. Communication is the key to forming relations with clients and knowing their needs. Social workers should be good listeners, be able to ask the right questions and share information in an understandable manner (Trevithick 2012, Healy 2014). This suggests that effective practise is based on communication. Thus, effective communication competencies contribute to the establishment of trust and the delivery of proper support to the social workers.

Empathy helps social workers to make sense of the feelings of clients and address them accordingly. Emotional intelligence is beneficial in enabling them to control their emotions and professional boundaries (Banks 2012, Goleman 1998). This signifies that the two skills are valuable in ensuring that relationships with clients are positive. Therefore, empathy and emotional intelligence are the factors of a supportive and respectful space.

Social workers are able to evaluate situations and come up with solutions using problem-solving skills. It can be associated with connecting clients with services like housing, healthcare and education (Payne 2014). This indicates that decisions require critical thinking in order to make informed decisions. Consequently, the ability to provide effective support is dependent on problem solving skills. 

Lack of communication may result in misinterpretation and decrease the level of support; it can also lead to the loss of confidence by the clients in professional’s (Trevithick 2012). This indicates that poor communication has a detrimental effect on service delivery. Thus, effective communication is a crucial key to cultivating trust and providing effective care. The absence of empathy can lead to the situation when the clients do not feel supported and refuse to receive the help (Banks 2012). This implies that the social work requires emotional comprehension. Consequently, one needs to be empathetic in order to establish a secure and supportive atmosphere with clients. lack of problem-solving competencies can suggest inefficient decision making and support planning (Payne 2014). This suggests that professionals have to be able to perceive situations critically, as such problem skills are imperative to attaining positive results.



[bookmark: _Toc212100520]1.4 Strategies to improve the skills for [Your Role]

It is significant to develop major skills to enhance professional practise and provide efficient support. Through training and practicing, communication skills can be enhanced. Workshops allow social workers to acquire skills in active listening and conflict resolving (Shulman 2016). This indicates that training improves communication skills. As a result, professional development is significant through constant learning. Active listening practise as well as team meetings also enhance communication by promoting contact with clients and colleagues. This implies that real life experiences enhance these competencies. Therefore, the daily practice can make social workers more efficient in terms of communication.

Reflection practise can help learn empathy, as social workers consider their experiences and realise what clients think. The training on cultural competence also enables professionals to learn more about different backgrounds (Healy 2014). This suggests that empathy is enhanced by being aware. These strategies will help achieve improved relations with clients. Emotional intelligence is also improved with supervision and feedback through guidance of more accomplished professionals. This indicates that professional behaviour is enhanced through learning among others. Hence skill development requires support systems.

Case study analysis is one of the ways to develop problem solving skills as this provides social workers an opportunity to train in real life situations. Experienced professionals offer mentorship that include knowledge and guidance. This implies that with experience one is better with decision making hence practise is critical in learning. Training also facilitates professional development of social workers so that they can keep in touch with policies and procedures (Payne 2014). This indicates that competence is enhanced by constant learning.


[bookmark: _Toc212100521]1.4 Conclusion
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Social workers are crucial in assisting vulnerable people and enhancing welfare among communities. They are responsible in accessing the needs, protecting the individuals, giving emotional support and collaborating with other professionals. The above responsibilities underscore the significance of their work in health and social care. Proficiency in communication, empathy and problem solving are necessary skills that are required in this profession. In the absence of such skills social workers would not succeed in offering suitable support. This indicates that it is a continuous development that is necessary to ensure high standards of practise therefore continuous training, supervision and professional growth are vital in skill enhancement and subsequent positive results to the service users.
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