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Title Slide – The Rise of Shop lifting in the UK
Hello, I will be focusing on two major reasons behind the recent rise in shoplifting in the UK:
the cost of living crisis and the long-term effects of the Covid-19 pandemic.
Both of these have had a major impact on people’s financial and mental wellbeing…which helps explain why shoplifting is increasing, especially for basic items.
Slide 2 – Root Causes: Cost of Living & Covid-19
First, the cost of living crisis has made essentials like food and hygiene products unaffordable for many people. Inflation went over 10% in 2022 (ONS, 2024), and wages haven’t kept up. So…theft of basic items , like baby formula or meat… has gone up. And to be honest, every one of us was been in that situation in the covid-19 period. Everyone has difficulties with their income but never resort to this behaviour. 

Second, Covid-19 caused job losses and income cuts, especially for part-time and low-wage workers. Many are still recovering financially.

During and after the pandemic, police presence in shops also dropped, making theft feel easier and less risky.

On top of that, mental health got worse during Covid. More people are dealing with stress and anxiety…which can lead to impulsive decisions like shoplifting. 

These combined pressures, money problems, job loss, poor mental health, and low enforcement help explain the rise in shoplifting.
Slide 3 – Conclusion
To sum up, shoplifting is rising not just because people are stealing …but because many are
struggling to survive.

The cost of living and Covid-19 have created real pressure, especially for vulnerable people.

This shows us that reducing shoplifting will take more than store security; it will require
long-term support for people’s financial and mental health. In the last year (2025) I’ve seen a decline in shoplifting, even if the statistic didn’t agree with my view. I’ve worked in hospitality for a long time, during and after Covid-19, and I can see the difference from the last three years. Shops have already started building their security field, and people who are still suffering from job loss, mental health issues are getting more help than usual. We are on the right path so far. Let’s hope this will improve more in the next years. 
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