Genine Martin
118 Beauchamp Rd
Billesley
Birmingham
B13 0NL
Mobile: 07871431286
Email: genine_martin@yahoo.co.uk

Dear Sir/Madam
Re: Support Worker
I am writing to submit my application for the position of Support Worker as advertised on aspirationscare.com.
I feel that I possess all the necessary skills, drive, and commitment to excel in this role, be an asset to your existing team and contribute to the continuing success of your organisation.
I have experience within the hospitality sector and utilise my excellent; communication and motivational skills to ensure individuals achieve their goals, whilst maintaining quality standards. I have a calm and methodical approach to my duties and responsibilities and a friendly, open, and enthusiastic disposition towards my colleagues and clients.
I would very much appreciate the opportunity to discuss with you my suitability for the position and enclose my CV for your consideration.
I look forward to hearing from you soon.
Yours faithfully
Genine Martin
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What are your Aspirations?
Join us on our journey, as we help you grow and develop on yours. 
Support Worker / Care Assistant 
Published: 02 August 2020 
Midlands 
Bulwell, Sherwood, Nottingham 
Day shift and waking nights available 
£8.72 per hour 
As a Support Worker, you will be working as part of a team providing support for individuals with learning disabilities, mental health issues and autism within the community in line with their person-centred plan.
On a typical day you will be:
· Helping with the challenges of everyday life such as dressing, washing, cooking and household chores.
· Support with hobbies such as going to the gym, watching a move, gardening.
· Actively encourage and enable participation in life of the wider community.
· Administer medication as required.
· Ensure attendance at appointments.
· Complete daily paperwork.
· Ensure safeguarding responsibilities are met and to protect the Adults rights to live safely and free from abuse or neglect.
The Person
Whilst previous experience in the care sector is ideal, you may have also had exposure to the skills and knowledge that we are looking for through caring for loved one’s or through voluntary work.
For Aspirations it is more about sharing our values, having a positive outlook and maintaining a good sense of humour in sometimes challenging circumstances. Holding a full, clean driving license would be advantageous.
The Package
· Full and comprehensive training programme, including the Care Certificate
· Commitment to ongoing learning and development
· Opportunities to take NVQ Level 2
· 28 days holiday inclusive of bank holidays
· Contributory pension scheme
· Employee recognition schemes
· Optional overtime
· Opportunities for career progression
· Employee Assistance Programme available 24/7
· Refer a Friend Scheme
· Flexible shift work
Application Form (Microsoft word)
Application Form (PDF)
Email your completed application form and CV to: recruitment@aspirationscare.com. 
referral line: 0800 044 3255
email: info@aspirationscare.com
Support Centre: Corinium House, Barnwood Business Park,
Corinium Avenue, Gloucester GL4 3HX
· CQC Reports 
· Gender Pay Gap Report
· GDPR
· Privacy (inc. NHS opt out)
· Terms & conditions
· Legal




Genine Martin
118 Beauchamp Road Billesley Birmingham B13 0NL
 Tel no. 07871431286
 genine_martin@yahoo.co.uk
Professional Profile
A good background in customer services and this helps with communication skills and being able to communicate with different types of people from all walks of life. Keen to find a challenging position with a responsible support worker provider where able to gain experience, develop abilities and has the potential for career growth. A highly motivated hard-working individual that demonstrates drive and enthusiasm in any task undertaken, willing to train to enhance existing skills and develop new ones.
Skills
· Excellent written, listening and communication skills
· Able to work independently and as a member of a team
· Proficient in customer service
· Able to work under pressure and meet deadlines

Work History 
TEAM LEADER, CAPACITY HOST, LINE COOK, 04/2014 TO 04/2019
TGI FRIDAYS- SOLIHULL, WEST MIDLANDS
· Maintained high standards of customer service during high volume, fast-paced operations.
· Demonstrated integrity and honesty whilst interacting with guests, team members and managers.
· Performed all position responsibilities accurately and in a timely manner.
· Greeted guests and provided excellent customer service.
· Promptly and empathetically handled guests concerns and complaints.
· Communicated openly and honestly with the management team during each shift to ensure it ran smoothly.
· Reported to each shift on time and ready to work.
· Strictly followed all cash, security and employment policies and procedures.
· Maintained updated knowledge of all menu items, specials, spirits brands, beers and non-alcoholic selections.

CUSTOMER SERVICE ASSISTANT, 08/2013 TO 11/2013
SAINSBURYS- BIRMINGHAM, WEST MIDLANDS
· Handled currency and credit transactions quickly and accurately.
· Consistently provided friendly guest service and heartfelt hospitality.
· Maintained clean and safe environment, including the shop floor and tills.
· Reported to each shift on time and ready to work.
· Strictly followed all cash, security and employment policies and procedures.
· Immediately informed supervisors of any problems and took appropriate action.


SUPERVISOR, 12/2006 TO 12/2008
ANGELS GENTLEMAN’S CLUB – BIRMINGHAM, WEST MIDLANDS
· Carefully followed alcohol awareness procedures for preventing intoxication and dealing with intoxicated guests.
· Set bar for operation, obtained cash float and stocked the service bar.
· Immediately informed managers of any problems or unusual situations and took appropriate action.
· Cut, sliced and peeled perishable garnishes and fruit for beverages.
· Maintained updated knowledge of all menu items, specials, spirits brands, beers and non-alcoholic selections.
· Expertly prepared both alcoholic and non-alcoholic beverages using correct techniques, liquid measurements and garnishes.

SUPERVISOR, 02/2003 TO 09/2004
REVOLUTION VODKA BAR – BIRMINGHAM, WEST MIDLANDS
· Communicated openly and honestly with the management team during each shift to ensure it ran smoothly.
· Consistently provided friendly guest service and heartfelt hospitality.
· Handled currency and credit transactions quickly and accurately.
· Expertly prepared both alcoholic and non-alcoholic beverages using correct techniques, liquid measurements and garnishes.
· Reported to each shift on time and ready to work.
· Pleasantly and courteously interacted with guests.
· Maintained high standards of customer service during high-volume, fast-paced operations.

Education
2020
UNIVERSITY OF WALES TRINITY SAINT DAVID - BIRMINGHAM 01/2020 TO 01/2021
Level 4 Certificate in Higher Education: Skills for the Workplace Health and Social Care
2019
XYRIUS TRAINING- BIRMINGHAM 11/2019 TO 12/2019
NCFE Level 2 Award Certificate in Understanding Tenant Support in Social Housing 
MERCURY TRAINING SIX WEEK SECURITY TRAINING PROGRAMME – BIRMINGHAM 05/2019 TO 07/2019
HABC Level 2 Award for working as a Door Supervisor within the Private Security Sector.
Hobbies and Interests
In my spare time I enjoy meeting up with friends and family going out to eat at restaurants. I like to watch food channels and food-related TV programmes as I am starting to learn to bake. A keen traveller as I enjoy seeing new cultures and gain valuable life experiences from my travels as I have visited Costa Rica, Florida and St. Kitts.
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