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Personal Profile
I am recognised as a caring, compassionate, and dependable domiciliary care worker with experience in supporting people in their own homes. I am skilled in providing person-centred care while promoting independence, dignity, and respect to a service user. I am experienced in assisting with personal care, medication administration, meal preparation, mobility support and completing accurate care records. I am also able to communicate well with service users, families, and healthcare professionals. I work calmly under pressure, have a cheerful outlook, and am committed to delivering high-quality care. I am quick to learn and adaptive in pristine environment with a commitment to maintaining ambitious standards in any role taken.
Key Skills
· Resolute and punctual.
· Personal care and hygiene support
· Administering medication
· Manual handling 
· Dementia awareness
· Safeguarding adults
· Infection prevention and control
· Meal preparation 
· Record keeping and care documentation
· Effective communication
· Time management
· Teamwork and independent working
· Compassion and empathy
· Health and safety awareness

Employment History
Care Assistant – Care4ALL Care Services (July 2024- July 2026) 
Reason for leaving- company closure.
Job role:
· Delivering high quality domiciliary care tailored to individual care plans
· Assisting with personal care
· Preparing meals and administering medication
· Monitoring and recording information
· Housekeeping
· Manual handing with hoists 
· Collaborating with colleagues and healthcare professionals

Education
Certificate of Higher Education Skills for the Workplace (Health and Social Care)
University Centre Saint David
Currently studying
GCSEs
Maths, English, Science – B, B, C
French – B
RS – B
Training & Certificates
· Moving and Handling
· Medication Administration
· Safeguarding Adults
· Infection Prevention and Control
· First Aid Awareness
· Fire Safety
· Food Hygiene
· Equality and Diversity
· Health and Safety
Hobbies & Interests
In my free time, I like reading about health and wellbeing, walking, cooking, and simply spending time with family and friends.
References
Available upon request.









PERSONAL STATEMENT

The current vacancy position that I have applied for is the position of Female Community Carer, this is because I am enthusiastic about helping people live independently, safely and with dignity within their own homes. I am recognised as a caring, dependable, and compassionate individual who takes the upmost pride in making a positive difference to other people’s lives. I have previously worked in this field before and therefore have experience working as a domiciliary care worker, where I have supported a wide range of service users with different physical and mental health needs. This role has helped me develop the skills and confidence needed to provide high-quality, person-centred care.
Whilst working, I am also currently in higher education and studying a certificate of Higher Education Skills for the workplace (Health and Social Care). The reason I decided to continue into higher education it was to increase my knowledge of person-centred care, communication, safeguarding, equality and diversity, and professional practice. I enjoy learning new skills and always look for ways to improve my knowledge, so that I can apply It further.
In my previous job, my job role consisted of the same requirements as the vacancy I am applying for. In that job, I supported service users with their daily tasks, this includes assisting them with their personal care such as washing, dressing, toileting, I also conducted meal preparation for service users and administration of medication in line with MAR charts. Furthermore, I assisted and supported individuals with their mobility, whether that was using hoists, Sara steadies, and/or Zimmer frames. I encouraged independence wherever possible and ensured they felt comfortable and respected during every visit.
I made sure that care records were completed accurately and when needed, I reported concerns to the office and to NOK. Safeguarding, infection control and health and safety procedures were always followed. These responsibilities taught me the importance of being organised, trustworthy and professional always.
I feel as if one of my greatest strengths is the ability to build positive relationships with others, whether that is the service user or their families. I understand that people receiving care may feel anxious or vulnerable as they may not know what to expect, so I always take time to listen, communicate clearly, and provide reassurance to them. Kindness, patience, and empathy are essential qualities to build a rapport between a care worker and a service user. I also work well under pressure and can adapt quickly to changing situations while remaining calm and professional.
I enjoy working as part of a team, but I am also confident working independently in the community. I understand the importance of managing my time effectively to ensure every service user receives the care they need. 
I strongly believe I would be an asset to Auxilio Care because I already have experience working in domiciliary care and understand the responsibilities involved in supporting people in their own homes. I have the practical skills, caring attitude and professional values needed to always provide high quality care. I am hardworking, dependable, and always willing to learn from feedback and training opportunities.
My long-term career goal is to continue developing my knowledge and skills within health and social care. I hope to complete further qualifications with top results, take on additional responsibilities and progress into a senior care role in the future. 

SWOT ANALYSIS
	STRENGTHS
	WEAKNESSES

	I am a caring, compassionate, and patient with service users.
	I sometimes lack confidence in new situations.

	I previously have experience working as a domiciliary care worker.
	I would like to gain more experience supporting people with more complex health conditions.

	I have effective communication and listening skills.
	To progress in my career, I need to improve my leadership skills.

	I am dependable, organised, and punctual in all tasks!
	I think sometimes I can spend more time than required to ensure that perfection is achieved.

	I work well in a team but can work independently also.
	I would like to improve my confidence when dealing with challenging behaviours.

	I have good knowledge of person-centred care, safeguarding, and medication administration. 
	



	OPPURTUNITIES
	THREATS

	Complete further qualifications, such as level 5 Health and Social Care. 
	Staff shortages can increase workload and stress. 

	Attend more training courses to improve my skills and to increase my knowledge.
	As there are constant changes to health and social care policies which means that additional training will be required to always be up to date.

	I would like to progress into a senior job role within the health and care sector such as a senior care worker or team leader role.
	One threat is that due to the long hours and the emotionally demanding work, there is a possibility of burnout. 

	I would like to learn new skills which can be done by working with different healthcare professionals.
	There is always competition for promotions and senior positions within the health and social care setting.



PERSONAL DEVELOPMENT PLAN (PDP)
	GOAL
	HOW WILL I ACHIEVE IT
	TIMESCALE
	HOW I WILL MEASURE SUCCESS

	1) To increase my knowledge of dementia and palliative care.
	The way I can increase knowledge is by completing both online and workplace training. I can also do this by learning from experienced colleagues.
	I think this can be achieved within 6 to 12 months.
	Success will be measured by successfully completing training certificates and by becoming more confident.

	2) To improve my communication and documentation skills.
	The way I can do this is by completing care notes accurately, including everything that happened during a care visit. I could also ask for feedback from management and attend training.
	I think this can be achieved within 6 to 12 months.
	Success will be measured by positive feedback during appraisals and supervisions regarding my care records and overall communication skills. 

	3) To improve my leadership skills so I can progress into a senior care worker role.
	The way I can do this is by attending leadership training, asking senior carers for advice. I could also volunteer to take on more responsibilities. Learning through experience.
	I think this can be achieved within 2 years.
	Success will be measured by positive feedback from management and being confident in leading/supporting other carers.



I will ensure that I have a progress review done quarterly on my work by management, I will constantly ask my manager for feedback and room for improvement. By doing this, I can update my Personal Development Plan as if I achieve a goal earlier than I have recorded, then I am able to set a new goal to continue developing my skills. By doing regular training, supervision, and reflection, it will help me improve my confidence, knowledge, and ability to provide high quality care.
Reflection on My Component 1 Presentation
To reflect on my presentation about Isaac and Bowlby’s Attachment Theory (1969) I will use the Gibbs Reflective Cycle (1988). The model includes description, feelings, evaluation, analysis, conclusion, and action plan. I reflected on my presentation, and I feel as if this helped me think about what well and what improvements could have been made in the future. 
For my Component 1 presentation, my task was to present a case study about Isaac, a four-year-old child. I had explained how the attachment theory could be used to understand his behaviour and emotional development. I also discussed how professionals working together could support Isaac and his family. Before the presentation, I researched the topic, created a PowerPoint presentation, and practised to prepare myself for the day.
Before my presentation, I felt extremely nervous because I do not enjoy speaking in front of groups. English is not my first language, and because of my accent being strong I sometimes struggle to pronounce certain words. I was very worried that I might make mistakes or that people would not understand me, which could have lowered my overall marks. During the presentation I became more nervous than I expected, which made me rely on my notes instead of speaking naturally. Although I knew the information, I found it difficult to show my confidence. This was noticed and was reflected in the feedback given. 
Overall, my presentation went well because I had prepared thoroughly and understood the topic. My PowerPoint was clear and included the relevant information about Bowlby’s Attachment Theory and how it related to Isaac. I was making sure I was always linking all points back to Isaac. I remained calm and completed the presentation despite feeling extremely nervous.
The feedback from my lecturer was that I should be more confident and avoid reading directly from my speaker notes. Instead, I should speak more naturally and make better eye contact with my audience to increase engagement. I strongly agree with this feedback because reading from my notes made my presentation less engaging.
By the feedback given and looking back to the day, my nerves affected my performance more than my knowledge. I understood the topic well, but I had lacked confidence when speaking in front of others. According to Gibbs (1988), reflecting on experiences helps people identify their strengths and areas for improvement. Schon (1983) also explains that reflection allows professionals to learn from their experiences and improve future practice. My reflection has helped me realise that I need to practise my presentation skills rather than only focus on learning and understanding the content, as both are equally important.
I also recognise that my accent sometimes makes me worry about pronouncing words correctly. This causes me to think too much before speaking, making me depend on my notes more than I should. However, I know that having an accent does not stop me from communicating effectively, and with more practice I can become more confident.
Overall, I have learnt that for a presentation, the information is not the only thing important, it is also the preparation and the confidence required to conduct the presentation. I was pleased that I understood the topic and completed the presentation successfully. However, I know I need to improve my confidence and reduce my reliance on written notes to become better in my work.
In the future for my presentations, I will practise speaking aloud more often instead of reading from my notes to engage with the audience. I will use cue cards with key words rather than full sentences and practise presenting to family or friends before my assessment. I will also continue improving my pronunciation and confidence by taking every opportunity to speak in class. These steps will aid me in becoming more confident improve my communication skills for my career in health and social care.
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