	
	
	



Task 1- COMPARISON OF JOB ADVERTS 
	Job Advert 
	 Job advert1 health care assistant 
	Job advert 2 support worker 
	Job advert 3 medical assistant 
	Job advert 4 pharmacy assistant 

	 key Skills & knowledge 
	communication, empathy, teamwork, patient care skills.

Basic clinical tasks, infection control, health& safety 
	Patience, communication, problem solving, emotional resilience. 

 Safeguarding, personal care, mental health awareness 
	Customer service, organisation, IT skills, communication. 

Medical admin, appointment systems, confidentiality. 
	Accuracy, customer service, numeracy, attention to detail 

Medicines, dosages, pharmacy procedures, stock management. 

	Communication skills & knowledge
	Communication, teamwork, professionalism, patience, confidentiality 
	Communication, teamwork, professionalism, patience confidentiality 

	Communication, teamwork,  
Professionalism, patience confidentiality 

	Communication, teamwork, Professionalism, patience confidentiality 







COMPARISON OF JOB ADVERTS 
The four job adverts selected represent different healthcare support roles, but they share several important similarities in the skills and knowledge required. All the roles emphasise the importance of effective communication, as each position involves regular interaction with patients, families, and healthcare professionals. Whether assisting personal care, supporting vulnerable adults, managing appointments at a medical practice, or advising customers in a pharmacy, clear and professional communication is essential. 
All four adverts also highlight the need of professionalism, confidentiality, and respect for patient dignity. This includes understanding safeguarding principles, maintaining patient privacy, and following health and safety guidelines.  


 1 - NHS JOBS  
https://www.jobs.nhs.uk/candidate/search/results?keyword=healthcare+assistant&language=undefined&page=7&payBand=BAND_2%2CBAND_3&skipPhraseSuggester=true&utm_
2- NHS JOBS. COM 
https://www.nhsjobs.com/job_list/Nursing_and_Midwifery/s1/Health_Care_Support_Worker/d1101?utm_
3- JOBS.NHS.UK 

https://www.jobs.nhs.uk/candidate/search/results?keyword=healthcare+medical+assistant+Jobs+in+the+UK&language=en&payBand=BAND_4&skipPhraseSuggester=true&utm
4- NHS JOBS.COM 
https://www.nhsjobs.com/job/UK/London/Park_Royal_London/London_North_West_University_Healthcare_NHS_Trust/Pharmacy/Pharmacy-v7549557?utm_source=chatgpt.com






SELF ASSESMENT 
A self-assessment is a personal evaluation of your qualities, abilities, and behaviours. It helps you understand your strengths, weaknesses, and the areas where you want to grow. This process is often used in education and workplaces to support self-awareness and professional development. One tool commonly used for this purpose is the Myers-Briggs personality assessment, which explores how a person thinks, communicates, and interacts with others. I completed this assessment as part of my career planning, and the results helped me reflect on my own habits, motivation, and working style. This is what I completed. 
[image: ]
According to my results, I am someone who values cooperation, calm communication, and understanding others’ feelings. I work best in environments where I can support people and solve problems using patience and empathy. I tend to observe situations carefully before acting, which helps me stay composed in challenging or emotional moments. This is a useful strength, especially when working in healthcare roles where clear communication and emotional awareness are important.
The assessment also highlighted certain areas that I find more challenging. Sometimes I can hesitate before making decisions, especially if I am unsure of the outcome or worried about making mistakes. I also have a habit of overthinking situations, which can slow me down or make me doubt my abilities. However, recognising these tendencies helps me understand what I need to improve, such as building confidence, asking for support when needed, and practising decision-making in new situations. 
Overall, the personality report suggests that I am motivated by helping others and creating positive change. I enjoy working as part of a team and I value roles where I can build trust and communicate clearly with people. Although I sometimes struggle with confidence in unfamiliar situations, I have strong interpersonal strengths that will support me as I develop further. By understanding these qualities, I can continue improving my skills and preparing myself for a career in healthcare.



























SWOT ANALYSIS – PDP 

The purpose of a SWOT analysis is to help me understand the current situation so I can plan for improvement and future success. It gives a clear structure for reflecting on what I will, need to work on, and what external factors could help or hinder my progress. By breaking things down into strengths, weaknesses, opportunities, and threats, the SWOT analysis helps me make better decisions about my learning, career development, and personal goals.

It also supports realistic planning because it highlights what I should focus on first and what challenges I may need to prepare for. In a healthcare career, this is especially useful as it encourages continuous self-improvement, confidence building, and awareness of what employers expect. Overall, the purpose of a SWOT analysis is to guide personal growth and help me take practical steps towards my future goals

	 Strenghs
empathetic and patient when dealing with people's needs.
Strong communication skills when supporting others 

Good listener and able to remain calm under pressure. 

Reliable, organised, and able to manage tasks effectively 
	Weakness 
Sometimes overthink decisions, which can slow down actions. 

occasionally find it difficult to set boundaries and say no 

Can feel overwhelmed when handling too many tasks at once  
	Opportunities 
 
Training courses to develop clinical and communication skills.

Ability to shadow nurses, support workers, or pharmacy technicians to increase experience 
	Threats 

Workload pressure in demanding health care environments. 

Personal challenges such as stress, time management, or balancing study and work. 
 
Competition in health care roles from Moore experienced candidates 




	Completing the SWOT analysis gave me a clear understanding of my current abilities and the areas that I need to work on to improve professionally. By identifying my strengths, I was able to see the qualities that will support me in a healthcare role, such as communication, empathy, and the ability to stay calm under pressure. Recognising my weaknesses helped me understand what might hold me back, including a lack of confidence in new situation and the need to develop more clinical knowledge. The opportunities section showed me the different ways I can grow, such as taking part in training, gaining experience, or shadowing professionals. At the same time, the threats reminded me of the challenges I may face, like competition for jobs or managing stress. Overall, completing the SWOT analysis gave me a clearer picture of where I currently am and what steps I need to take to continue developing and preparing for my future career in healthcare



























                                        Personal development plan 

Personal development is the ongoing process of improving your skills, knowledge, and personal qualities to reach your full potential. It involves reflecting on your strengths and weaknesses, setting goals, and taking deliberate actions to grow in areas such as communication, time management, leadership, and problem-solving. By actively working on personal development, you can enhance your confidence, achieve your ambitions, and adapt more effectively to new challenges in both your personal and professional life.

	Goal 
	Action to take 
	Recourses needed 
	Time 
	How I will measure progress 

	Improve confidence in clinical environments 
	Gain experience through volunteering or part-time care work shadow experience staff 
	Local care homes, NHS volunteering portal, workplace mentors 
	3-6 months 
	Feeling more comfortable in new situations, feedback from supervisors 

	Develop stronger medical terminology and health care knowledge 
	Study online coursers read NHS guidelines complete care certificate units 
	Online learning platforms (NHS learning hub) course materials 
	2-4 months 
	Ability to explain key terms improved performance in assessments or training 

	Strengthen time management and organisation 
	Use planners, prioritise tasks create daily, weekly schedule 
	Planner or digital app, guidance from mentors 
	On going daily practice 
	Completing tasks on time reduced stress during busy periods 

	improve ability to set boundaries and say no 
	Practice assertive techniques attended communication workshops 
	Communication skills 
	2-3 months 
	Increased confidence clear communication with colleagues and service 





Employment Goal
Employment goals are the specific objectives you set for your career in healthcare, such as advancing your skills, gaining experience, or moving into leadership roles. For example, your goal might be to become a registered nurse, specialize in a particular field, or manage a healthcare team. Setting clear employment goals helps you stay focused on your career path, identify opportunities for growth, and measure your progress over time.
Personal Development Plan 
A personal development plan in healthcare is a structured roadmap to improve your skills, knowledge, and personal qualities relevant to your role. It involves assessing your current strengths and weaknesses, setting achievable goals, and taking concrete actions to develop professionally and personally. For example, a PDP could include improving patient care skills, learning new medical technologies, or developing leadership and communication skills within a healthcare team. Regularly reviewing and updating your plan ensures you stay on track and continue growing in your career.
Short-Term Goals (6–12 months)
Short-term goals in healthcare focus on skills and achievements you can accomplish within a year. Examples include completing mandatory training courses, learning to use a specific medical system or software, improving patient communication skills, or gaining experience in a particular department. You can achieve these goals by attending workshops, online courses, mentorship programs, or shadowing experienced staff. Short-term goals build the foundation for long-term career success and help you gain confidence in your role.
Long-Term Goals (1–5 years)
Long-term goals in healthcare are aimed at significant career milestones and personal growth over several years. These might include becoming a specialist nurse, obtaining a management position, leading a healthcare project, or contributing to policy development in your department. Achieving long-term goals requires planning and commitment, such as continuing education, professional certifications, networking with senior staff, and gaining leadership experience. Long-term goals provide direction for your career and motivate you to continuously improve.
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