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Front line manager definition: ‘’ the first or second level managers directly responsible for production of goods and services, and supervision of clerical staff and shop floor employees’’.(www.Businessdictionary.com, 2019).
The first step in interviewing a candidate is to make sure you eliminate as many of the unsuitable candidates as possible. First thing to do is a clear and concise job description:  
Black Sea Resort located on the beautiful beach of Mamaia in Romania is looking for a Front of House Manager to join our team. Working for Black Sea Resort is more than just a job it is a lifestyle. Spend the summer season in our beautiful Resort where is all about sharing your passion for the activities you like.
As our Front of House Manager you will oversee the Front of House Departments, including Reception and Restaurant, the main connection between the guest, the hotel and the restaurant. (www.indeed.co.uk,2019) 
A Front of House Manager, is responsible for managing the first impression of our Guests and must perform the following tasks to the highest standards:
To entirely supervise Front Office operations in order to maintain its higher standards;
To check the feedback during the TLG on Guest Satisfaction and to oversee the continues evolution of trends;
To settle work schedule, budgets and other procedures;
To have a warm touch professional relationship with whole staff;
To maintain a professional attitude during work on many departments;
To maintain and share a very good customer service al all the time;
To have a look on the competition and to offer great challenges to keep up with whole sector of customer needs;
To make sure that the Health and Safety procedures are done and check daily according with the actual legislation;
The Front of House Manager is responsible for supervising front of house staff and for reporting to the General Manager. 


Working hours
45 hours per week
Salary 
The position offers a highly competitive salary package of 50.000 £ per year and include performance related bonus.
Benefits package which includes:
· Retirement plan, life insurance, healthcare plan, dental insurance and eye care.
· Company Share save Scheme.
· Friend and Family discounted Accommodation Rate.
· Employee of the month/year.
· Fully furnished accommodation in one of our Resort Apartments.
· Uniform, laundry service.
· Meals during working hours.
Experience
· Previous experience in a similar Front of House role in a 5* luxury Resort
· Experience of coaching and mentoring a team to a high levels of service
Skills
· Experienced user of Microsoft Office and Opera hotel Management System.
· Management skills and critical thinking. (Morgan P., 2017)
· Strong analytical skills.
· Highly developed negotiation skills with the ability to deal with people at all levels. (www.linkedin.com , 2019)
· Excellent organizational and time management skills.   
· Excellent customer care and communication skills – written and spoken in English and Spanish. (Maund et al, 2017)
· Organized with good attention to detail.
· Friendly, enthusiastic 
· Flexibility to work shifts.


[bookmark: _GoBack]Qualification
· Management qualification, Degree or equivalent.
Development Opportunities
· Fantastic training and opportunities to progress.
The interview will take place in two stages:
1. Face to face structured interview and psychometric test
2. Panel interview and presentation
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