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[bookmark: _Toc232714849]Task 2
[bookmark: _Toc232714776][bookmark: _Toc232714850]Community Mental Health Services
[bookmark: _Toc232714851]Introduction
[bookmark: _Toc232714778][bookmark: _Toc232714852]Community mental health services are a vital component of social care and provide individuals with mental health problems with facilities, services and help to continue to live in the community through which they were seen. These services are designed to support mental health, decrease social isolation and enhance life for individuals with mental health issues. The primary differences are that people are supported in their community and within their own familiar surroundings (community mental health services), compared with institutional care, which places people in locked facilities (Thornicroft, 2016).
[bookmark: _Toc232714853]Origins and Historical Development
[bookmark: _Toc232714780][bookmark: _Toc232714854]The beginnings of community mental health services can be related to the changes of attitudes toward mental illness in the twentieth century. In the past, people living with mental illnesses would typically be put in a large psychiatric hospital or asylum and treatment would be mainly about containment in that hospital, and not necessarily engagement in care and recovery. In the 19th and early 20th centuries, these institutions were blamed for conditions that were appalling and were often crowded (Rosen, 2020). 
[bookmark: _Toc232714781][bookmark: _Toc232714855]After the Second World War the widespread progress of psychiatric medicines, psychology therapies, and social care practices facilitated a decrease in institutionalisations. Growing awareness by governments and health practitioners that many people could be cared for more effectively in the community. In the 1950s and 1960s, deinstitutionalisation took place in many countries and long-stay psychiatric hospitals were closed and services were increasingly provided to the community (Averill, 2023).
[bookmark: _Toc232714782][bookmark: _Toc232714856]Awareness of human rights and social inclusion were also factors in the development of community mental health services. Policymakers wanted to enable individuals with mental health needs to live in their communities, enjoy their social relationships, and receive the help they need without having to physically leave their communities. 
[bookmark: _Toc232714857]Current Functioning of Community Mental Health Services
[bookmark: _Toc232714784][bookmark: _Toc232714858]The modern community mental health service (CMHS) is commonly staffed by a multidisciplinary team that offers a variety of services to those with mental health issues. Members of these teams can sometimes be psychiatrists, psychologists, social workers, community psychiatric nurses, occupational therapists and support workers. They're able to provide service users full services in one go, catered to their individual needs (Hawke, 2024).
[bookmark: _Toc232714785][bookmark: _Toc232714859]Typical services are mental health evaluations, counselling, psychological therapy, medication management, crisis intervention, social support and rehabilitation programs. Individuals can seek help in the areas of employment, education, housing and daily living skills. Healthcare services, social care agencies, families and voluntary organisations all work in tandem with community mental health teams to provide effective coordination of support (Hawke, 2024).
[bookmark: _Toc232714786][bookmark: _Toc232714860]There is a range of strengths and limitations demonstrated within existing community mental health services identified through a critical evaluation of these services. An important advantage is that people can be treated without being isolated from their family, friends and community. 
[bookmark: _Toc232714787][bookmark: _Toc232714861]However, challenges remain. Enhanced mental health awareness together with high numbers of people needing mental health support, are placing greater demand on many services. Shortages in funding, staff and waiting times can impact on the quality and accessibility of services. People might find it difficult to gain access to specialist care or be able to access timely interventions when mental health crises strike in some locations (Pasquarella, 2022). 
[bookmark: _Toc232714862]Significance in Enhancing Quality of Life
[bookmark: _Toc232714789][bookmark: _Toc232714863]A key role of community mental health services is to enhance service users' quality of life. These services offer immediate assistance in the community, and offer the individual the opportunity to learn how to cope with the symptoms and to become as independent as possible. Service users are sometimes given a strong voice to their service and treatment and their regained ability to help to affect their own recovery can raise their own confidence and self-esteem (Kapur, 2024).
[bookmark: _Toc232714790][bookmark: _Toc232714864]The services also are an element for social inclusion that are able to support people in keeping their connections, functioning in education or on the labor market and/or community activities. This helps to decrease feeling of isolation and build the feeling of belonging (Kapur, 2024). 
[bookmark: _Toc232714791][bookmark: _Toc232714865]In addition, services can help families and carers/guardians by offering guidance, education and practical help from community mental health services. This not only improves for the service users themselves, but also enhances the wider support base that exists for them. 
[bookmark: _Toc232714866]Conclusion
The current model of community mental health services offers a shift from previous approaches of institutional care to a community-based approach with a focus on supporting recovery, social inclusion and community-based support. They were influenced by changing attitudes towards mental illness, the growth of effective treatment and the growing recognition of human rights. Modern services appear to have many advantages, such as better access to support and increased independence for individuals; however, funding constraints and staff shortages remain issues that impact services. Although these challenges are present, community mental health services are crucial in supporting the mental health and wellbeing of people with mental health issues, their social inclusion and quality of life.
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