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[bookmark: _Toc150425377]Executive Summary 
Hospitality industry is considered to be an industry whose major focus is to ensure providing best services to the consumers in order to ensure that they experience best guest services.  It is evaluated that the concept of finance is considered to be very much significant in association with the concept of going green in hospitality business.  Doxey's Irridex Model is a model which helps in determining the fact that our communities go through certain reactions due to the influence of evolving tourism industry and hospitality industry as a result of change in the perceptions of the consumer experience. The different stages of tourist development can be effectively illustrated with the help of Butler's Tourism Lifecycle Model. 
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The relevance of hospitality industry and relevance of going green will be evaluated in the report. Some of the importance of finance for hospitality businesses in contrast to going green will be provided. An effective application of Elkington’s Triple Bottom Line considering industry examples for determining the responsibility of the business towards the consumers and the environment will be provided. Application of Doxey’s Irridex model and its importance in environmental sustainability for evaluating the scope of hospitality industry to become green will be provided. Some of the importance of financial resiliency as a key to sustainability will be evaluated. An effective application of Butler’s life cycle model will be provided. Some of the future recommendations for improving the green activity in the hospitality industry will be given.
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Hospitality industry is considered to be an industry whose major focus is to ensure providing best services to the consumers in order to ensure that they experience best guest services. The two major elements of a hospitality industry are best guest experience and best customer services (Batabyal, 2018). There are a large number of significances associated with hospitality industry. These are effectively listed as follows.
1. It is determined that presence of hospitality industry ensures development of friendly relationship with the guest in order to ensure best guest experience.
2. The relevance of the hospitality industry lies in the fact that it helps in understanding the behaviour of the consumers easily and proper idea about the consumer decision making process can be gathered within a very limited period of time.
3. Hospitality industry plays a vital part in order to provide maximum level of satisfaction to the guest (Cooper, 2021). This ensures high level of success and growth of the business operating in the hospitality sector.
The concept of going green basically refers to undertaking green initiative in order to provide maximum level of protection to the environment. Going green ensures use of less harmful materials in order to ensure maximum level of protection to the environmental resources. There are a large number of benefits of going green which is enjoyed by the hospitality industry. These are provided as follows.
1. With help of application of the going green principle, it becomes possible for the hospitality industry to select innovative and new ways to conduct the activities of saving energy (Costa and Costa, 2022).
2. Further, it can be determined that going green ensures the hospitality industry to save a lot of time and money through which future business activities can be conducted in an effective and easy way.
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It is evaluated that the concept of finance is considered to be very much significant in association with the concept of going green in hospitality business. This can be discussed in the following manner.
1. Firstly, focusing on the concept of finance helps the hospitality businesses to identify the best sources through which finance can be gathered in conducting the business activities efficiently (Edgell, 2020). This helps the business to survive in the competitive market for a long period of time. This indicates the significance of finance in comparison to going green.
2. Secondly, achievement of the objectives of the hospitality business is easier with the help of Business finance. This helps the business to conduct economic activities in order to achieve their goals on time. But the principles of going green prevents a business to achieve its profit maximization objectives. This indicates high level of preference to finance in contrast to going green for the hospitality business (Haski-Leventhal, 2018).
3. Thirdly, legal obligations can be effectively complied by the hospitality business by collecting necessary finances and by ensuring earning maximum finance. The concept of finance is very much essential in order to achieve the business objectives. On the other hand, the principles of going green prevents the business to meet the legal obligations on time by focusing much on environmental sustainability (Inkson and Minnaert, 2018). This provides maximum preference to finance in hospitality business in comparison to going green. 
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Application of Elkington’s Triple Bottom Line and considering industry examples for determining the responsibility of the business towards the consumers and the environment: It is determined that maximum level of environmental soundness is possible only because when the business discharges its duties as well as responsibilities towards the environment on time. This can be effectively evaluated by applying Ellington's Triple Bottom Line Model (Jauhari, 2021). This is a business concept which focuses on the commitment of the business to generate profit by overcoming its business impact on the environment as well as a society. The different elements of the models can be effectively explained with the help of the industry examples which are as follows.
1. Profit: It is determined that the success of a firm totally depends upon its financial performance. The financial performance is measured in terms of the profit which is generated by the business for the shareholders. Maximum profit earning is possible only when decisions are taken by a business efficiently and different strategic planning initiatives are taken by a business (Korstanje, et al., 2020). This helps in mitigating risk as well as reducing the cost which leads to high level of increase in the profit potentials of the business. For example, Premier Inn has been able to increase its profit earning potentials by 20% as a result of reducing its operational cost with the help of strategic planning initiative.
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Figure 1:Elkington’s Triple Bottom Line
Source: (Management Association, 2018)
2. People: The second element of the triple bottom line model is the commitment provided to the people in order to provide a positive impact on the society. A business mainly tries to conduct its activities by providing maximum level of satisfaction to the parties associated with the business. Maximum satisfaction to the individuals is possible by providing them initiatives, incentives and various career growth opportunities. For example, Hilton Hotel and Resorts have been able to discharge their duties towards the environment effectively by providing bonus and monetary incentive to the employees as a part of providing them recognition for their hard work (Sloan, et al., 2017).
3. Planet: This component helps in determining the positive impact of the business on the planet. Business operations are conducted with an initiative to overcome the negative impact on the climate changes and to ensure mitigating environmental effects. For example, Marriott International have taken environmental protection measures as a part of overcoming the negative impact of climate changes by reducing carbon footprint.
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Doxey’s Irridex Model and its importance in environmental sustainability for evaluating the scope of hospitality industry to become green: Doxey's Irridex Model is a model which helps in determining the fact that our communities go through certain reactions due to the influence of evolving tourism industry and hospitality industry as a result of change in the perceptions of the consumer experience (Sloan, et al., 2017). This has put emphasis on the major focus of applying the principles of going green in the hospitality industry. It has been clearly observed that there are a large number of significances which are achieved by the organisations operating in the hospitality industry as a result of the application of Doxey's Irridex Model leading to environmental sustainability. These are identified in the following ways.
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Figure 2:Doxey’s Irridex Model
Source: (Wickham, et al., 2021)  
1. It has been determined that business is able to apply various technology in its business activities in order to promote optimum utilisation of resources. This has helped in promoting environmental sustainability. For example, JW Marriott has applied the technology of artificial intelligence in the conduct of its hospitality activities while operating in the hospitality industries. This has helped in providing protection to the environment by utilising the resources in an optimum way.
2. Further for the purpose of improving the guest experience, it is determined that businesses in the hospitality industry are focusing on use of solar energy. Use of LED in the hotels have helped in overcoming the excessive utilisation of non-renewable sources of energy (Costa and Costa, 2022). This has promoted environmental sustainability.
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Financial resilience is considered to be the ability of withstanding the events in own life creating an impact on the assets of the finances. It is evaluated that the concept of finance is considered to be very much significant in association with the concept of going green in hospitality business. This helps the business to discharge its duties towards the growth and development of the society to a greater extent. Applying the green principles ensure the business to conduct its activities in a successful way. Achievement of the objectives of the hospitality business is easier with the help of Business finance (Wickham, et al., 2021). This helps the business to conduct economic activities in order to achieve their goals on time.  The concept of finance is very much essential in order to achieve the business objectives.  This is a business concept which focuses on the commitment of the business to generate profit by overcoming its business impact on the environment as well as a society.  Business operations are conducted with an initiative to overcome the negative impact on the climate changes and to ensure mitigating environmental effects. 
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The different stages of tourist development can be effectively illustrated with the help of Butler's Tourism Lifecycle Model. The six different stages of evolution of tourist area are provided as follows.
1. The first stage of Butler's Tourism Lifecycle Model is the stage of exploration. This stage comprises of small number of tourist and the preferences of the tourist are towards primary tourist attractions rather than secondary tourism attractions. In this situation tourism does not have any social benefits or economic benefits to the local residents (Haski-Leventhal, 2018).
2. The second stage of Butler's Tourism Lifecycle Model is the stage of involvement. Interest of local residents towards tourism is identified. Guest house facilities plays a major part of tourism experience. Increase in tourism activities is observed during travelling seasons and people prefer transportation.
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Figure 3:Butler’s Life Cycle Model
Source: (Inkson and Minnaert, 2018)
3. The third stage of Butler's Tourism Lifecycle Model is the stage of development. This stage ensures increase in the number of tourist due to increase in heavy advertisement activities in the tourism industry. Local involvement is declining and external organisations are focusing on providing best tourism experience to the tourist.
4. The fourth stage of Butler's Tourism Lifecycle Model is the stage of consolidation. In this stage the tourism growth is observed and economic development is promoted (Jauhari, 2021). Marketing activities are taken into consideration for the growth of tourism sector.
5. The fifth stage of Butler's Tourism Lifecycle Model is the stage of stagnation. It is evident that number of visitors are highest during this stage but certain problems are identified in the economy as well as in the environment.
6. The sixth stage of Butler's Tourism Lifecycle Model is the stage of decline. Difficulty in completing with the new tourism attractions is observed. A decline in the activities of tourism is observed. Methods of rejuvenation are taken into consideration (Management Association, 2018). 
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From the report it can be concluded that maximum success of the hospitality industry is mainly contributed to the fact that the industry ensures applying the principles of becoming environmentally friendly. A list of some of the future recommendations provided to the hospitality industry to achieve maximum success by going green is provided as follows.
1. It is recommended that measures should be undertaken by the hospitality industry to reduce emission of greenhouse gases and carbon.
2. It is essential that the hospitality industry should focus on using eco-friendly materials in order to ensure providing maximum protection to the environment.
3. Further effective application of environmental sustainability principles and theories in the hospitality industry will ensure sustainable performance of the organisation.
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