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Over the previous era, Business Intelligence (BI) has been transformed, and data expanded and become immense, where every individual increased access to the cloud (Chan, 2020). BI influences services and software to modify data into actionable intuitions that notify an organisation planned and strategic business decisions (Velu, 2021). The primary purpose of BI is to evaluate the data sets and access/present its systematic results, tables, dashboards, charts and maps to give users comprehensive intelligence related to the nature of the business. BI tools have advanced to be more spontaneous and user-friendly, allowing many users across various organisational fields to tap the tools (Laursen et al., 2016). There are two types of business intelligence one is traditional business intelligence, where IT experts use internal transactional data to create reports (Larson et al., 2016). The second is modern Business intelligence, where business users interact with agile, instinctive systems to scrutinize data more quickly (Larson et al., 2016). Traditional business intelligence reporting includes controlling or monetary reports (in which precision is vital, and data sets used are average (predictable). They also include the modern business intelligence (BI) tools when corporate consumers need instinct into fast exchanging dynamics i.e. (marketing events) (Fruhlinger, 2019). This report has elucidated the contemporary business intelligence trends changing the dynamics in this fiercely competitive today’s world.
[bookmark: _Toc119931933]Trends in Business Intelligence
Business intelligence is following up with many new trends in the field. Particularly after Covid-19, there is an extreme change in the global world. Business intelligence is developing daily; even business and artificial intelligence are joining hands to make the world more secure for organisations. 
	Data governance is marking its position in new developments of BI. Data governance has been vital to any businesses who desires to obtain important yields from BI funds. Data governance is the process which shapes the robust groundwork on whichever organization-wide information administration takes place. The situation permits businesses in the direction of connecting the authority of expertise, procedures, and individuals entail to data assets organization in bringing whole, dependable, safe, and comprehensible information. The main purpose of using data governance is to minimize the risks, improve the communication of internal and external individuals, save time and cost, and make data more valuable while setting up rules to use the information (Anthony, 2022). 
Voice-activated assistants are becoming prominent after small businesses are booming in society. Recent business intelligence tools have intelligent virtual assistance in order to streamline business intelligence procedure. Appearance of the IVA experienced the changes hoped for the business intelligence business. The new IPA expects to begin recording voices along with changing within the dependable information that could evaluate towards instigate understandings (Anthony, 2022). The popularity of personal smart speakers is increasing day-by-day, like Amazon Echo, Google Home and Apple home. These are compelling organizations to adopt similar equipment in the workplace as well. Voice-activated computer-generated assistants are pouring a culture of data by abridging data consumption, permitting ease of data access, and increasing swiftness in decision-making. The advantage of this technology is that they can access multiple devices; for example, it can be accessed on the laptop or computer used in the office while also on tablets and mobile phones, which are used wherever the person is. The voice-activated assistants can send personalized data or updates directly to a cell phone (sheriff, 2020). 
Connected cloud is another software used in business intelligence that has created ripples worldwide. Cloud business intelligence uses a mobile initiative approach to allow the decision-makers to concurrently stay connected to the workers 24/7 throughout the year. Mobile phone users can access and act upon serious alerts, top reports, client support, project deliverables, and consumer contracts. It has assisted business intelligence professionals in having effective associations and rationalized communications with clients. It brings flexibility and diminishes the risks intricate in analytics. It provides scalability and reliability to perform advanced analysis. Cloud makes the art of Data-Driven Storytelling considerably easier with business intuitions in between the departments (Vignesh, 2021). 
The data security trend gathered up pace in the year of 2019, and now during 2022, it has become the most important business intelligence tool globally. Data security includes some technologies in managerial and logistical controls. It even incorporates the physical features of security so that there is limited access, manipulation, and leak of complex data. If any big company wants the data to be confidential, they use certain security tools to ensure the safety of that sensitive data from hackers. It also means that data security safeguards all the company's sensitive information, whether the client is a bank customer or a patient in a hospital. Data security keeps complex information from illegitimate access and revelation ahead of opponents. It also prevents access to the company's future development or development plan. It is the key to preserving the company's competitive advantage (Data Insider, 2022).
DQM is an essential method which syndicates equipment, progression, accurate individuals, and administrative way to provide documents which are not only precise apart from being beneficial. Good DQM shapes a foundation for all business enterprises. Obsolete or defective data can lead to mistakes and slip-ups. DQM offers visions within the information propelling throughout an industry. It progresses the information supremacy outline which also imposes information calibration, safeguarding the statistics utilized for the investigation that provides a perfect depiction of the regular industry processes. As an outcome, industry influential makes correct verdicts which pushes the trade onward (Anthony, 2022). Every business wants to implement data management business intelligence to improve itself. Another reason that data quality management is trending is that it cuts down the cost for the organization. Data quality management is needed to meet acquiescence and risk purposes (SAS, 2022). There is an instantaneous necessity for data quality when processing a credit card transaction. This could ensign deceitful purchases, assisting both the customers and businesses. But if the individual updates loyalty cards and reward points for that same customer, they can do instantaneous handing out for this task (SAS, 2022). 
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The main objective of writing this report was to evaluate the present-day business intelligence trends in order to improve the current knowledge on new business intelligence tools that are getting well known due to the safety measures it has an easy to use like, the voice-activated assistants and data security, which is important as nowadays confidential data is getting leaked which can tarnish the company's name. This software is easy to use and provides organizations with a sense of safety for their data. Technologies like Business intelligence can bring a lot to the table as they allow companies to understand the glitches they face, measure gaps in their systems and procedures, alter their business, make the right decisions, and protect growth and success in the long run.
The topic is given to help a lot in the near future when pursuing a professional job. Also, it helps the company and the clients, as well as they want confidentiality when giving out sensitive data. As mentioned in this report, the following current business intelligence trends help those companies who adopt these trends and consider these tools their priority. Nowadays, companies are increasing, and so are the hackers; even the data of small companies are not safe; that is why it is important when setting up that business intelligence should be set up first to avoid any mishaps that can come in the future. 
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