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Ambulance services are a key part of the NHS and provide emergency medical care to people who are seriously ill or injured.
Ambulance service


Main functions:
· Respond to 999 and 112 emergency calls
· Assess patients at the scene 
· Provide lifesaving treatment
· Transport patients safely to hospital 
· Refer patients to alternative healthcare services when appropriate 
healthcare professionals involve:
· Paramedics
· Emergency medical technician (EMTs)
· Emergency care assistants 
Why they are important ? 
· Save lives during emergencies 
· Provide rapid treatment
· Reduce complications from illness and injury
· Support wider NHS services



Brief history of ambulance services:
1970s
· French surgeon Dominique jean Larry  created the first ‘flying ambulance’ to transport injured soldiers from battlefield.
1800s
· Horse-drawn ambulances introduced in Britain
Early 1900s 
· Montorised ambulances replaced horse-drawn vehicles.
1948
· Creation of the NHS made ambulance services part of a national healthcare system.
Today
· Ambulances crews provide advanced emergency treatment using modern medical equipment and technology.
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Step 1: emergency call
· Patient or bystander calls 999.
· Call handlers gather information
· Emergency priority Is assessed
 Step 2 : dispatch 
Call senders send the most appropriate response:
· Emergency ambulance 
· Rapid response vehicle 
· Air ambulance 
· : community first responder 
Stage 3 – on-scene treatment 
Paramedics may provide:
· CPR
· Defibrillation
· Emergency medications
· Oxygen therapy 
· Wound care 
Steps 4: patient transported to :
· A&E Department 
· Trauma centre stroke unit
· Cardiac unit 
Step 5: handover 
· Clinical information transferred to hospital staff
· Ongoing treatment continues
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[image: ]Challenge 1:
Increasing demand
Causes :
· Growing population
· Aging population
· More chronic illnesses
· Increased use of emergency services 
Impact:
· Longer waiting times
· Delayed responses 
· Increased pressure on NHS resources 

Challenge 2 : workforce shortages and burn out 
Causes :
· Staff shortages 
· Long shifts 
· High workload 
· Emotional stress
Impact:
· Reduced staff wellbeing 
· Recruitment difficulties 
· Increased sickness absence 
· Pressure on patient care 
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