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 Introduction
The purpose of this report is to explain the impact of modern technologies and how social media is used as a tool for marketing, information gathering, etc within a workplace. 
The use of modern technology:
Modern technologies have had an effective impact on this world and most importantly on a workplace. Businesses have used modern technology as a tool to help them grow and develop both as a person and a business. Nowadays in workplaces there isn’t anyone within the company that isn’t using the modern technology, the use of modern technology has become a trend which is still carrying on today. IT has become a platform which businesses will use to advance themselves no matter how big the company is. Modern technology has become such a powerful thing where now workplaces are run by machine and not the actual employees, obviously that isn’t the case but know the effectiveness of modern technology has made in a workplace is quite a statement. Dukes (2014) has said “the use of technology has intensely reshaped a normal type of workplace in America over past two years. The office environment is no longer the normal type as it has been changed using technology”. Staffs, employees and other associate members of any workplaces use so many types of modern technology to use for communication reasons. The ones which are the most popular and used will be a smartphone and tablet or web conferencing.
Smartphone/Tablet:
Smartphones and tablet have changed the whole landscape regarding modern technology. Everywhere across the world, businesses have been upgraded by the invention of the smartphone and tablet. The one smartphone which has certainly changed the face of modern technology is the iPhone. The Samsung tablet has also had a big impact, most importantly to the employees in businesses. The latest iPhone out there is the iPhone 10 and the latest Samsung tablet is the Samsung Tablet s3.
iPhone X:
The iPhone is one of the world’s leading smartphones. It has had a major impact since its invention in 2007. The latest one which is the iPhone X has so many features and functions which has elevated smartphone users to an advanced level. Like the previous version, the iPhone 10 comes with two different models, The iPhone 10 and the iPhone 10 plus which is a bigger version. There are many software applications which are installed in the phone. 
Applications like iCloud, where employees can install and save important work and documents has become very effective. The iPhone 10 is known as the superpower of all the smartphones because of its advanced functions and software applications. The iPhone 10 is the first iPhone/smartphone to have face ID to unlock the phone, taking away the actual home button. This will be very good for security reasons as only the person that owns the phone will be allowed to access the phone by scanning he/she’s face. Parker (2018) states “Apple has done brilliant work at making the iPhone 10 feel slightly good in the hand”.
The iPhone can also have a negative impact in a workplace. A lot of the time employees will get sucked into the phone rather focusing on the tasks required. iPhone has become so tempting to purchase and use that even employees in workplaces can lose focus. The phone also allows the employees to send private messages to each other, something most workplaces will not able to see. 
Samsung tablet S3: 
The Samsung tablet has been a big hit. Employees found this device to be very appropriate for work related tasks and activities. Much like the iPad the Samsung tablet is portable and can be taken anywhere. The Samsung tablet S3 is the latest model that has been produced in 2017. It comes with many features. Employee’s find this device very effective and useful because of its functions and versatility. Employees’ can do all the important requirements for work, this includes emailing and using Microsoft office. The tablets have had a big impact in the world particularly in workplaces. Swider (2017) identifies “The Samsung tab s3 as the top android tablet. The Samsung tab can do pretty much everything like an iPad. The one positive thing is that the Samsung tab s3 can be purchased for a good price”. The Samsung tablet s3 is designed to corporate in work-related purposes.
The Samsung tablet can also have a negative impact in workplaces. With Apple having the iPad, the Samsung tablet is always having to compete and try and win over as many customers. The iPad has be the front runner for till know, and Samsung tablet is always playing catch up.
Web Conferencing:	
Web conferencing is mainly used for collaboration and meetings. It is like having a video chat with someone from another place. Web conferencing has become an effective piece of software which allows workplaces to speak and collaborate with other companies. Like many businesses, there will be a lot meeting and having web conferencing will allow other participants to join in even if he/she isn’t in the actual meeting place. The two web conferencing applications which workplaces will use are Skype and Adobe connect.
Skype:
Skype is another software application where it allows you to have a conversation with some via a webcam on a laptop or a computer. A lot of workplaces may use this software for collaborating with a lot of people that might be associated with the business. Skype also gives a more modern look to a company or workplace, this allows the manager to speak to a lot of business people and gain knowledge from them by discussing a lot of things regarding the business. For a lot of companies will see this as a great opportunity to talk to other people from different firms and organisations and gain tips and advice of how go about operating the business. Shout out UK (2017) states “Skype is probably the most identifiable web conferencing tools”. Skype is such an effective web conferencing application. It will definitely be a huge for many workplaces.
[bookmark: _Hlk503366996]Skype can also have a negative effect in a workplace. Businesses will know that they’ll be having to invest in quite a lot to install the software application. This will also bring changes to the workplace and the employees may have to adjust to everything. It can also bring laziness to the workplace environment. All the employees will know that Skype will be mainly used for collaboration and meetings. Knowing that some of the employees may not even attend some of the meetings, by using Skype he/she will think it is ok just to stay at home rather than attending the actual place.
Adobe Connect:
Adobe connect is used for creating information and for presentation purposes. A lot of workplaces and businesses will use this software mainly for presentations. The software is also able to share screens and it is also able to upload and distribute large files. It has a web cam installed, which will mean employees and other staff members can have a one to one meeting with someone from another place. This will have a lively effect on online meetings. Managers won’t have to stress too much regarding meetings as it can be done by using this software.
Much like Skype, Adobe connect can have negatives for workplaces. There will be a lot of workplaces which may not operate in terms of using Adobe connect. A lot of which will be to do with the financial aspect. It will cost the company a lot of money. 
Social media:
The use of social media has had a big impact on the marketing, gathering information and communication aspects within a workplace or business. In the marketing side of things companies will use social media as an opportunity to promote and advertise their business. This will also help the reputation of the workplace. Social media has become such a powerful tool that it has changed the landscape of how a business runs and operates significantly, it will also play a role on how employees and managers talk to one another in terms of communication. This is something a workplace will benefit from because it will improve the way the business functions and the use of social media will help it to grow. There are three social media applications which a workplace/business will use: Facebook, twitter and LinkedIn.
Facebook:  
Facebook will be one of the most essential application the workplace will use. It can be used for all purposes and it is more versatile because of its options and the way it functions. Employees can instantly message one another by using the workplace chat, this will allow the employees to communicate in various ways by messaging, voice calling and video calling. Facebook will also change the way the workplace functions and help change ideas and actions of the workplace. The use of Facebook helps employees at a workplace to collaborate with other employees from different businesses. Jenkins (2017) stated “by using Facebook companies can set up their very own business page”.
Twitter:
Twitter has become the fastest growing social media application. Its rise has been the successful stories in social media, and it is one the 10 most visited websites in the world. For workplaces it has been somewhat challenging for the employees, the one important factor is what are employees allowed to tweet outside work by using their private twitter account. Businesses must ensure that the employees get observed on the things that get tweeted. It is very important the workplace doesn’t allow certain tweets that employees could send which could have a negative effective among the workplace. Jackson (2016) States” Twitter has grown so much that a lot of products are used, and the competition is brutal”.
LinkedIn
LinkedIn is a business, employment and social networking application or website. This website is mainly used for more formal and professional purposes which will include employers advertising jobs and people that are looking for work will post CVs. This is one of the most reliable sources for a workplace to post jobs or even scouting new employers. The website gives the employers, managers and other member of staff to look at CVs which job seekers have uploaded and can analyse whether that person is suitable for the job the company requires. Duermyer (2017) Stated “LinkedIn is a superb route to promote home business”.

 This is Screenshot is a Facebook business page. It is car wash company known as Shine Wash LTD. https://www.facebook.com/raihan.miah.792303 
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This is a screenshot of the Car wash business twitter page. https://twitter.com/ 
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This is a screenshot of a LinkedIn. This will give the business a chance to look at other people’s CVs. For potential recruitments. https://www.linkedin.com/feed/ 
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Conclusion
To conclude this report, the effect of modern technology in workplaces has been huge. Technology has become the most powerful source in the world that it has completely changed the way businesses are run. With the iPhone X and the Samsung tab s3, both have become modern day phenomenon with its significant impact in businesses. Social media has always played a crucial role in terms of a business moving forward. With the marketing purposes, Facebook and twitter play a huge role in promoting and advertising a business. LinkedIn will always be a useful application with companies looking people’s CVs for potential recruit for jobs.
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