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Abstract


This assignment is a case study critique which explores The Care Council Wales, recent demographic change has seen a significant growth in a number of people’s lives since the care Council Wales came into force.  This Case study have underpinned how the care council wales operate and who work for them and why they are operating.  The assignment talks about policies such as the code of conducts and why social care workers have to follow the code of conduct under the Care Council Wales. 
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Introduction

This assignments describes, analyses and evaluates the Care council Wales as an organisation as a whole, and looks at their code of conduct and principles of support, policy and practice of the chosen body which is The Care Council Wales.  “The Care Council for Wales is the social care workforce regulator in Wales and is responsible for promoting and securing high standards across the social services and social care workforce. “ (The care council for wales, 2019).  According to Gov.uk (2019) Case studies from across the health and social care sector showing examples of good practice in preventing health problems from happening which are supporting people to manage their health problems when they do arise. One could argue that, a case study is “Intensive study of a single unit with an aim to generalize across a larger set of units. Case studies rely on the same sort of conversational evidence utilized in non-case study research.” (American Political Science Review, 2004). 

















Main Body 

The Care Council Wales was established under the Care Standards Act 2000 as the regulator of the social care profession in Wales, the Care Council Wales have a duty to safeguard the public by promoting and securing high standards of conduct and practice among social workers and social care workers. (Good practice wales, 2009-2019).  However, The National Health Service Direct (NHS) (2019) suggest that the Care Council Wales are the first organisation to regulate the social care profession in Wales. The Care Council Wales aim to ensure that the social care workforce is enhancing a safe to practice and that workers have the right skills and qualifications to work to a high professional standard and is attracting enough of the right people into its ranks to deliver quality care, now and into the future.  The Care Council Wales have a duty to set high standards for skills, training and behaviour for those working in the sector, whether this will be care workers such as domiciliary care worker, care home workers, social workers Occupational therapists and other practices within the care field. They want to make sure that everyone employed as a social worker, or social care worker, is acting safely, and in a way that makes the most of their skills.  
The care council wales is also known as the Social Care Wales. Social Care Wales provide the service they do in order to sets standards for the care and support workforce, making them accountable for their work. The Care Council Wales (Social Care Wales) run this service to make sure that the workforce have the knowledge and skills to protect, empower and support those who need help and to support and meet their needs. The Care Council Wales works with others to improve services for areas agreed as a national priority. (Social Care Wales, 2019).  The Care Council for Wales regulates the profession in Wales, maintaining the country’s national register of social care workers. Unlike the register maintained by England’s Health and Care Professions Council (HCPC), the Welsh register covers more than just qualified social workers (Community Care, 2018). 


The Care Council Wales follow the Welsh Assembly Government policy, Welsh Assembly Government’s vision for Health, Social Care and Well-being Strategies; sets out the policy on Health, Social Care and Well-being Strategies. This then identifies the principles which underpin implementation of Strategies policy and describes roles and responsibilities of both statutory and no statutory stakeholders. The Welsh Assembly Government provides guidance on partnership working and provide guidance on information sharing and exchange and provides advice on local monitoring and review of Strategies such as care plans. (Social Care Wales, 2019). 

Furthermore, under the Care Council Wales, Social care workers and employers must work to the standards set out in the Codes of Practice. Practice guidance provides a more detailed description on what is expected of workers in their everyday practice.  (Social Care Wales, Codes of Practice, 2019). The code of practice are set of rules that care workers, and social workers and other workers under the care council wales have to follow. The Code sets standards, or rules, for all care professionals who work in Wales. The Code sets out what you must do and how you must behave to provide the best care. 
The Code says social care workers must respect the views and put the needs of the individuals they are looking after first. Social care workers should gain the individuals trusts and confidents in order to form good relationships with the person who is receiving the care. The social care workers have a duty of care to make sure that all individuals receiving care is safe and healthy.  Social care workers should ensure that human right should be met and respected when following the codes of practice in their day to day work.   The Care Council Wales code of conduct conveys that all social care worker should be honest and should not lie to the individual. The code of conduct ensures that all workers have the knowledge and skills and training to do their job well. (Social care wales, Codes of Practice and guidance, 2019). 
Watts and Broadbent (2019) believe that there is not enough funding for adult social care. In England the financial thresholds to access social care are 12% lower. In 2018 and 2019 than they were in 2010 and11. This then suggests that fewer people are now eligible for publicly funded social care. In addition to this, about 400,000 fewer adults received social care services in 2013 and 2014 than in 2009and 10. This is because local authorities have had to prioritise funding for people with the most severe care needs. (Watts, Broadbent, p.03). 

Services that support the Care Council Wales are Social Services, the Welsh local government association. “In wales twenty two local authorities are responsible for social services covering both services, adults, and children.” And “the Welsh government in order to improve care and support. “ (Marie, and Derek, 2017.p.33).  On the other hand, Birrell and Heenan (2018, p.83) suggest that the Welsh Government published a framework in delivering integrated health and social care, they implemented intergrated care for older people. According to Amelung, Et Al (2017,p.03) intergrated care is a concept which is now widely used and accepted in different health and care systems across the world, intergrated care came into terminology in the 1970s.  Shaw, Rosen, Rumbold (2011) could argue that Integrated care’ is a term that reflects a concern to improve patient experience and achieve greater efficiency and value from health delivery systems.

The Care Council Wales ensure the all staff deliver person centred care. Dowrick (2017) conveys that person centred care is the importance of delivering affective health care around the world.  In addition to this, the Health Foundation (2016) indicates that person centred care in health and social care is when professionals work collaboratively with people who use services. Person-centred care supports people to develop the knowledge, skills and confidence they need to more effectively manage and make informed decisions about their own health and health care.

Care is defined by the Health Careers (2019) as “the business and that of our organisations, and the care we deliver helps the individual person and improves the health of the whole community. Caring defines us and our work. People receiving care expect it to be right for them, consistently, throughout every stage of their life.” However, the cost of care is not very cheap, Home care costs. Again, costs are very different depending on where you live and whether you need support during the day or at night, on weekdays or at weekends. You should allow an average of about £15 per hour that’s nearly £11,000 per year if you have a carer for 14 hours a week. On the other hand, care for the National Health Service (NHS) costs, are pm average correct looking at public spending on adult social care across the UK in 2016 and 17. Around £10 billion was spent on children's social care.  The spending record levels on the National Health Service on average is around one hundred and forty nine billion pound per year.  (Soubry, 2018). 


As time is moving faster and changes are developing rapidly, the Regulation and Inspection of Social Care (Wales) Act 2016 came into force on 2 April 2018. Under the new Act, how we register and inspect adult services will change. There will be a greater focus on securing improvement in the quality of care and support, and on well-being outcomes for people using services. There will be changes then impacted on a number of organisations some of these organisations are care homes, children’s homes, domiciliary care, residential family centres and secure accommodation services. (Care Inspectorate Wales, 2019).  On the other hand, The Care Council Wales work alongside the Care Quality Commission (CQC) which this is the independent regulator of all health and social care services in England.  The Care Quality Commission ensure that care provided by hospitals, dentists, ambulances, care homes and services in people's own homes and elsewhere meets government standards of quality and safety. (Housing Care, 2019). 

The regulation of social care training is The Regulation and Inspection of Social Care (Wales) Act 2016 allows us to approve qualifications in social work. It is through this process the social care wales ensure that work qualifications across Wales are consistent, and consist of high quality and meet the needs of the people of Wales, this done by providing staff with the correct knowledge and understanding and training and provided with background checks. The care council wales ensure this by setting standards for social work training at qualifying and post qualifying levels, which are quality assured in order to to make sure the standards are maintained.  The information gained from the regulation provides valuable information about social work education and social work students and is published each year in an annual report. (Social care wales, Regulation of social work education and training, 2019). The care council wales will ensure that all organizations are carrying out background checks which are called Disclosure barrier services (DBS) checks. “All social care workers in Wales must hold a current DBS certificate which has an 'Enhanced with Barred List' check for the relevant work force area. Most people will be able to get their check through their employer or an umbrella body.”(Care Inspectorate Wales, 2018). 























Recommendations and conclusion

To conclude, the Care Council Wales, ensures that all social care workers are following the codes of practice and delivering the care that each individual’s needs. They ensure that all staff are trained in order to carry out the job that is needed to be provided. The Care council wales ensure that all staff deliver person centred care to each individual that are using the service in order for them to maintain a good quality of life and for their needs to be met. Partnership working is used within  the care council wales because many organisation work with them whether they are domiciliary care, nurses, social service, they work together but all do the same thing, which is providing safe and correct care to people in need. The Care council wales allow individuals working in the field of care to follow the code of conduct that is within their organisation for staff to deliver care professionally. 
Recommendations that could be made in order to improve future practice is more funded could be provided, as care cost a lot of money and has a good cause to be funded to provide staff with the correct training and equipment to carry out their jobs, and for the individuals using the service to get the facilities and items and equipment they need. 
Another recommendation could be made is that more research should be done, because there is not everything have yet been researched or established about the Care Council Wales. 
In relation to this, another recommendation could be Legislation should continue to grow and develop as without these laws vulnerable adults and children and people receiving care will not be protected to a great extent. 
Education is another recommendation, as people in schools should be educated more on care, and the services out there to help provide care, adults should also be educated as some people may not be receiving care or support or accessing services that they need due to lack of education. 
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