Academic and Communication Skills for policing
“The importance of effective communication skills as a police officer”
[bookmark: _Int_Y0evME5l]Following a report of a domestic incident, police constables use the national decision model on approach to the scene. (Wood et al., 2024) states that “the national decision making model is a multi-stage structure based around the code of ethics which police officers use on route to incidents.” This specific model will allow the police officers attending a domestic incident to think strategically about the approach and communication style that they use, all the way through to the outcome. 
Communication can be categorized into four different sections, verbal, non-verbal, written and visual. (Fer, 2018) States that “verbal communication refers to the use of sounds and language to relay a message” This style of communication is the main source of communication that Police officers use when heading to, dealing with and leaving a call. 
[bookmark: _Int_60YjjqNO][bookmark: _Int_XftJgSC4]Alongside verbal communication comes non-verbal. This style of communication focusses on the body language of the officer. Written communication doesn’t always apply to police officers when responding to calls, however, the importance of written communication can make a huge difference when dealing with people who may be hearing impaired or have a disability which affects an individual's learning. To add, written communication is one of the most important parts when dealing with organizations that link with the police force, these being social services, fire service, child protection, domestic abuse advisors, etc. Written communication is used to spread information to the various departments. Visual communication is mainly used to spread information through various departments. (Daniere, 2024) states that visual communication is used as a way to gather information and highlight specific points which helps people to effectively connect relevent points together in order to form an understanding. 
Based on these forms of communication, I will be exploring further, drawing conclusions and linking them into why effective communication is important, adapting communication styles, dealing with challenges and the repercussions from ineffective communication. Exploring into these areas relating to a domestic violence call will show how important effective communication skills are for Police Officers. 
Effective communication is important when approaching the domestic scene. Following this, communication is the most essential tool which decides whether an incident escalates or deescalates according to (NSW Health, 2023). Effective communication is fundamental to ensure that all incidents attended by Police officers are delt with as efficiently and as effectively as possible. (Stevenson University, 2022) states that effective communication will leave a satisfactory presence around the people involved and allows individuals to feel heard, whilst also clearing any misunderstandings and decreasing the chances of escalation. 
When approaching the domestic incident, the first priority is to separate the parties. When speaking to the victim, the tone of the voice should be soft and the officer should be eye level, also when the victim talks, give subtle nods or saying yes shows that you are actively listening. When speaking to children, according to (communicationtheory.org, 2023) you should combine both nonverbal and verbal communication.  By speaking with a soft and higher tone, it makes sure that they are aware that the officer is willing to help with the situation. If the Police Officer is first to deal with the perpetrator however, you should adapt your tone based on perpetrators body language and vocal tone. When police arrive on scene, the perpetrators response may initially be angered, so Officers should use assertiveness alongside being a presence which will allow the situation to deescalate. After the initial response, Officers should use a calmer demenor and reason with the perpetrator, allowing the person to feel like the Police Officer is actively listening.
(Minchin, 2024) addresses that "Police officers confront a multitude of challenges daily, from high-pressure scenarios to exposure to trauma, all of which can impact their mental well-being.” By experiencing trauma, the officer's wellbeing is challenged and can affect everything from their mental to physical health. (Avon and Somerset Police Federation, 2021) relays that the average person living in the uk will experience “three to four” traumas within their lifetime, compared to a Police officer's life where they can experience anywhere around “400 to 600” various traumas throughout their careers. 
Linking back to the domestic case, sometimes officers can get flashbacks to situations that they have experienced in the past. When hearing from a call that there are specific characters involved, it can trigger an emotional response which can lead to ineffective communication and can cause consequences. Officers need to be resilient, which means that despite dealing with emotionally triggering responses, Police officers are able to bring themselves back to normal without facing major setbacks. 
When communication is ineffective, the consequences can be major. A recent case in Lancashire Police force, a communication breakdown of missing person Nicola Bulley lead to public distrust and lack of confidence in the Police force states (College of Policing, 2023 (a)) Leading from this case, (College of Policing, 2023 (b)) also states that “Despite being lawful, the release of personal details regarding Nicola was avoidable and unnecessary”. When applying this to domestic incidents, the consequences of ineffective communication could mean that the situation escalates, especially with the perpetrator. Linking into when officers face challenges, triggering responses can affect the quality of communication, which will then cause a communication breakdown, leading to serious consequences not only for the Officer, but for all parties involved. 

To conclude, communication is fundamental when approaching a domestic incident, or merely all incidents that police officers attend. Communication is the most important skill to have as a police officer, as this is the main ability as found through research to deescalate situations, which is the best option without use of force and allows the officer to get a better awareness of what’s going on at a scene. The use of communication tactics will also gain trust with the individuals that the officer is with and can resolve situations just by actively listening and communicating effectively. 
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