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Abstract
The hospitality industry has many jobs available for its candidates. Each role has its specifications and requirements. I have a nursing diploma and experience in nursing and as an employee of Amazon. My key skills and education are compared with the needs of the industry. A SWOT analysis and a Professional Development Plan is prepared. It is concluded that a job at a help desk, reception or customer care in the hospitality industry, would suit me best. I can also take up jobs in the medical and health segment of the hospitality industry.


















About me
My name is Elena Daniela Arnautu. I am caretaker, who has a deep concern for people and their needs. I chose nursing over any other profession because I love to help the hurt and helpless. My job makes me feel contended because I am making a difference in this world. I am discrete, confident, diplomatic, and professional in my line of work. I am also a perfectionist who has set high standards for herself. I have strong communication skills.  I am lively and energetic.
Moreover, I am a team player and an optimist. Towards my goals and aims, I am ambitious, consistent, and determined. I am an opportunist and a hard worker, who always looks for room of improvement. I am an open minded individual who loves positive competition, challenges, healthy criticism, and innovative ideas to improve herself personally and professionally. 

Education
· High School Graduate
· General Nursing Certificate-Level 5
· Employment History
· I have worked in the following enterprises:
· St. Spiridon Hospital, Romania (2005 – 2016)
· I worked there as a Senior Nurse. 
· Kineton Manor Nursing Home, Warwickshire (2016)
· I worked there as a Care Assistant.
· Ardecco Amazon, Rudgley (2016 – 2018)
·  Worked there as a Stowing Team Member.
Special Skills
I am bilingual, and I can speak English, Romanian, Greek, and Italian fluently. I am IT literate.
Key Skills and Traits
· I am ambitious and career driven.
· I am a problem solver and a conflict resolver.
· I am excellent at time management and meeting deadlines.
· I look for inspirations and ideas for improvement.
· I have good leadership and management skills.
· I can remain calm and composed in high-stress situations.
· I have a nurturing nature. My career choices have been made by me to support and nurture those people in need.
· I like to keep things and myself, hygienic and clean.
· I love to communicate thoughts and ideas.
· I listen to my patients or customers, understand their needs, and comprehend the solutions.
· I am honest and truthful.
· I am a team worker. I love to support my fellow staff members in our workplace.
· I also provide support and guidelines to newcomers.

Introduction to the Report
In this report, we are going to research on the hospitality industry and jobs available in the industry. We will analyze the key traits and skills required for each job description. We will analyze my characteristics and skills and compare them with the ones that are needed in the industry. A SWOT analysis and Professional Development Plan will be devised. A suitable job for me will be suggested. 
 
Methodology
My traits and skills were analyzed and enlisted using personal analysis and understanding. Extensive research was done on the internet and in newspapers to acquire knowledge about the hospitality industry. Many articles, blogs, and paper extracts were read online. Jobs available in the industry were enlisted and analyzed after careful research. A SWOT analysis and Professional Development Plan was designed by taking an idea from the articles available online. My key strengths, weaknesses, and goals were enlisted using personal analysis. The report was concluded by suggesting a suitable job in the hospitality industry for me. 




Hospitality Industry
People make use of the hospitality industry to escape their hectic routines, they want peace or adventure in their visit or stay. They want to feel contentment or adrenalin rush. They don’t want to face any hindrance. Therefore, it is essential for the employees and management working in the hospitality industry’s enterprise to provide their customers with the best services and products. These standards of services vary with each customer. These standards should be met to be successful in the industry. (Smallbusiness.chron.com, 2019)
 
Traits and Skills Required in the Hospitality Industry
The features and skills valued in the hospitality industry include:
Patience (Team, 2019)
· Good communication skills
· Attentive attitude
· Determination
· Consistency
· Good customer care 
· Cultural awareness
· Optimism
· Flexible approach
· Time management
· Task management
· Language skills
· Charisma and charm
· Multi-tasking abilities
· Tolerance
· Mental stability
· Anger management
· Good memory
· Concern for people (ReviewPro, 2019)
Available Jobs in the Hospitality Industry
The hospitality industry is vast and has many jobs available. These include:
· Waitressing jobs
· Housekeeping jobs
· Money management jobs
· Senior management jobs
· Bookkeeping jobs
· Valeting jobs
· Chef and cooking jobs
· Security jobs
· Human Resources’ jobs
· Customer care or help desk jobs
· Tourists guide and tourist management jobs (Careeraddict.com, 2019)
Although there are many jobs available in the industry, a few of the jobs are suitable for my education and skills. For evaluating a suitable job, SWOT analysis, and a Professional Development Plan is produced.
SWOT Analysis
SWOT is an acronym for “Strengths, Weaknesses, Opportunities, and Threats.” Complete personal SWOT analysis for my traits and skills is presented below:
Strengths
· I am confident and charismatic.
· I have good people skills.
· I listen to customers and understand their needs and requirements.
· I am determined and consistent.
· I am a problem solver, and I always provide an optimal solution plan.
· I am energetic.
· I am nurturing and supportive to my customers or patients.
· I can speak English, Romanian, Greek, and Italian fluently.
 
Weaknesses
· In high-stress situations involving people, I may take a wrong decision.
· I lack analytical skills. I depend on predefined rules and regulations.
· Perfectionism is a significant hindrance in my line of work. I may become worrisome or irritated if specific high standards are not maintained.
· Hyperactivity is my major challenge as it often leads to restlessness 
· I do not spend too much time on social media or T.V. Therefore; I am not updated about current affairs and trends.
· I do not have a college degree.
Opportunities
· Due to the increasing options available for booking and traveling, there is increased tourism. As a result, there are more jobs available for newcomers. (Lee, 2018)
· Improved technology has made the industry efficient and ever growing, increasing job opportunities. (Archdale, 1994)
· People feel safer and happier during their stay or visit. This is due to increased regulations and laws by the government, in favor of customers of the hospitality industry.
· Ease of transactions, through banks and ATMs, has made tourists feel safer and at convenience. This has also increased tourism and job opportunities in the hospitality industry. (Edwards and Banks, 1990)
Threats
· Political unrest has made tourism unsafe for some communities. (Longdom.org, 2019)
· Too much documentation and requirements have made certain ethnicities feel very uneasy on their trips.
· Racism and hate crimes have targeted many individual customers in the hospitality industry. People have lost lives and jobs. (Ruhanen and Whitford, 2016)
· Discrimination and inequality have risen many threats to the industry. (Quinn, 2017)
· The industry has become saturated, and there are fewer jobs available for newcomers. (Jeong and Holland, 2012)
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	Short-Term Time Frame 

What do I want to accomplish in the next three to six months?

	Mid-Term Time Frame 

What do I want to accomplish in the next six months to two years?  
	Long-Term Time Frame 

What do I want to accomplish in the next two to three years?  

	Section 1 - My Goals  
 
What are my overall goals that I want to accomplish in this time period? 

	

I want to be socially active and learn how to handle hyperactivity
	

I want to explore new places and learn about cultures.
	

I want to take a professional medical degree in nursing. I also want to take proper training.

	Section 2 - Skills and
Knowledge to be 
Learned 

What specifically do I need to learn? What project do I need to work on? 

	



I need to be aware about the trends and fashion. I need to be socially active.
	



I need to learn how to work on self-satisfaction and contentment.
	



I need to have a professional certification and experience for my CV.

	Section 3 - Next Steps
 
How am I going to acquire the skills and knowledge?
How am I going to do this project? 
 

	

I need to join online pages and groups on social media. I need to be active all the time. I also need to follow designers and trends.
	

I need to enlist myself in tour groups. I need to carefully select some places to visit.
	

I need to enlist myself in professional training and degree programs.

	Section 4 – Resources
 
What resources do I need? 
 

	

I need all time internet access and some financing to change my wardrobe.
	

I need time, a social group and massive financing.
	

I need time, commitment, opportunities and massive financing.

	Section 5 -  Time Schedule 
 
What is my time schedule?  

	

I will start within a week and end my project within a month.
	

I will start within one month and it will take half a year.


	

I will start within two years and it might take a life time of commitment. 

	Section 6 - Completion 

When have I completed each step? 
 
	

(date)
	

(date)
	

(date)
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From personal analysis, SWOT analysis and Professional Development Plan, it is concluded that I can work as a medical assistant, first aid expert or in any other health care job available in the hotels and tourism resorts.
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