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DIGITAL SKILLS AND RESEARCH METHODS
 IMPACT OF VIRTUAL LEARNING ENVIROMENT

OVERVIEW OF VIRTUAL LEARNING ENVIRONMENT
Virtual learning environment is a platform which used by various types of educational institutions in UK and around the world with the help the technology. In other words, this is a virtual platform where students and teachers are involved in the education sector. However, the technology is required to enable the learning and teaching process. The technology such as computer hardware, software components and internet is required for this learning environment.











 (Kanimozhi, Janaki, 2018)


What is a virtual learning environment?
A Virtual Learning Environment or VLE is a design space for teaching and learning. For some, “virtual” conjures up an artificial world that replaces real life. But virtual learning environments neither replace classrooms nor existing educational practices.
When this concept was introduced?
VLEs use computers to allow remote access to learning. In their current form, VLEs started to be introduced in educational settings around the year 2000. Their increased use was encouraged in the Government's 2005 strategy paper Harnessing technology – transforming learning and children’s services.1 
Who is using this technology?
A Virtual Learning Environment or VLE is a design space for teaching and learning. For some, “virtual” conjures up an artificial world that replaces real life. But virtual learning environments neither replace classrooms nor existing educational practices. They enhance them. 
Why it is import to research on this topic?
Considering the quantity and diversity of digital resources available in this era immersed in technology, we think it is highly important to research on the use that undergraduates make of virtual learning environments in order to assess their use frequency as well as the value and impact they think VLEs potentialities have in the development of academic activities
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LITERATURE REVIEW – VIRTUAL LEARNING ENVIRONMENT
What type of services this technology is providing?
A VLE is a collection of software tools that support teaching and learning. The best virtual learning software accommodates recent innovation in learning technology. At a basic level, VLEs distribute information in the form documents, news and notices. They make available a wide range of electronic resources from notes through to video demonstrations, podcasts, hyperlinks and more. They allow communication through messaging systems, moderated forums and mailing lists. They offer a comfortable place for both formative and summative assessment. They manage the delivery of content across departments as well as handle registration and administration of marks.
Benefits
There are several advantages to a virtual learning environment. Firstly, they offer a streamlined place where the diverse activities of staff, students and teachers can be managed with ease. Secondly, they help with class administration and organisation; they assist in the creation of lesson plans; they manage the assessment and monitoring of students; and they aid discussion with and support for students. Finally, VLEs allow students to easily access homework and assignments as well as work at their own pace in and out of the classroom. As students, teachers and school leaders embrace virtual learning environments, the possibilities look endless.
Challenges
Some of the most common challenges in virtual learning can be associated with your child’s lack of engagement, difficulty minimizing distractions, and internet connectivity issues.






What type of technologies required for virtual learning environment?
What is Virtual Learning Environment? Virtual learning environment is including computers and internet as well as tools offered by it in the classroom. They are used to make students interested in a specific subject or topic and also make them bring better results at the end.
What type risks associated with this technology?
By their very nature, virtual learning environments and platforms are subject to technical issues, such as security, network, and bandwidth glitches. When it comes to virtual learning issues, technical problems are one of the main stumbling blocks for virtual sessions. There are compatibility issues with operating systems, browsers or equipment.
What types opportunities associated with this technology?
VLE learning platforms commonly allow: Content management – creation, storage, access to and use of learning resources Curriculum mapping and planning – lesson planning, assessment and personalisation of the learning experience
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Negative and positive impact of VLE on educational institutions in the UK

As a result of the UK Government 2005 strategy paper Harnessing Technology – transforming learning and children’s services, which emphasised institutions and learning providers making more effective use of technology (Becta, 2010), Ofsted reported on a sample of 34 schools investigating the impact of VLEs on students’ learning (Becta, 2009). The reports were published between September 2005 and December 2007 and concluded that just over half of the schools surveyed were positive about the impact of VLEs on learning and teaching. In contrast, during the same period 58 FE colleges out of 281 inspected by Ofsted had a VLE and of those three quarters suggested that the use of VLEs were helping learners 
(Becta, 2009).

The ways to improve virtual learning services

1. Mindset matters. Have some fun and take time to celebrate.
2. Make training sessions memorable. In our guide to behavioural economics for social impact.
3. Create a “run of show” and TEST. Enlist help, whether it’s a fellow presenter or a background facilitator.
4. Be strategic with technology. More tech isn’t necessarily better – be strategic with the tools.
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During my research, approaches can be of two types, qualitative and quantitative. When the researcher wants to determine or check the presence or absence of an element in the study, then qualitative methods are used. Whereas, when the researcher wants to determine the level of the element's presence, then quantitative methods are used. Quantitative techniques make use of advanced statistical techniques whereas qualitative methods employ open-ended questions which utilize direct quotations. The researcher can utilize quantitative methods in the form of statistical techniques for hypothesis testing and qualitative methods in the form of semi structured interviews. Both the methods increase the researchers understanding of the social phenomena.
Qualitative research can also be considered as the prior stage of quantitative research. In this approach, the researchers generate various ideas and concepts that can be converted into logical and testable hypotheses in future. These hypotheses can then be comprehensively tested and analysed using various techniques that come under the purview of quantitative research. For example, a survey can be conducted before the launch of a shampoo brand. This survey can find several popular brands. Quantitative research can then be conducted around these brands, so that a lot of time, effort, and resources can be saved.
Qualitative research approach is generally defined as the method adopted to carry out qualitative research or in-depth research on a subject. It describes the purpose for which the research is being conducted, the importance of the researchers(s) therein, the role they will be playing, the stages the research will follow, and the method(s) that will be adopted to Analyse recorded data.
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From my collected data, as we can see a lot of the people from my class, don’t have any experience about virtual learning environment usage (53,8%). It is not that bad, if we can consider that fact, that most of the student didn’t study in United Kingdom before.
But anyway, there is still a part of the people who learned about virtual learning environment already, to be exactly, it is (46,2%). Most of them, are people who studied during the pandemic situation.
And as we can see, most of the student would like to don't study virtual learning environment in their high studies, exactly is (53,8%). 
Most of the student, already had a proper training before this moment about the virtual learning environment (61,5%). Which was very helpful in improving their skills at the moment.
Mostly, student would prefer to don’t continue to use virtual learning environment platform after pandemic as well (38,5%), but there is still a lot of the other opinions.
Student divided their opinion about speaking about virtual learning environment with other people, and there is not people who are agree with one opinion
Most of the people also rate as 5, to be exactly (46,2%) of the students. Seems like they gave a good impact about virtual learning environment.

And also most of the people, rate as 5, which is the maximal rate, to continue to study as virtual learning environment in the future.
Looks like the biggest part of the student considering, that the e-learning platform don’t provident enough support for completing assignments.
Most of the student cant found required in virtual learning environment for each module, which is very sadly. 
Since lockdown , as we can see (q10) , most of the student not sure about the support which they gave from lecturer, admin and management through VLE. But there is still a lot of the opinion.
To be honest, I was expecting other opinions and I don’t understand why most of them are negative. I consider that virtual learning environment is very helpful, especially in critical situation like pandemic lockdown. It was helpful because students didn’t lost the opportunities of study and keep get knowledge.
I would recommend to the people to analyse more their feedback and change their mind.
From this lessons I get a lot of the knowledge about academic research and how to use online software better than it was in the past, as mostly of the student from my class.
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In this report, primary and secondary research was provided to find and explore various aspects of virtual learning environment used by the university. The outcomes of the research was collected, stored and analysed with the help of appropriate software tools and provided recommendations to improve the services of VLE.
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