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The human nature insists upon being successful in life and to be that, a person needs Academic and Employability Skills to apply in real situations of life. These are the two main and essential pillars which support a man’s performance in future. Academics are the basic need of a person and from early childhood he/she starts to get it as an essential service. It does not include only reading and learning but also the application of the lessons in real life. Academics help to sharpen the skills that a person already has and to grow other skills too. Employability skills are those which help a person to acquire a position in oragnisation through performance (Keiper et al., 2019). These two skills have some common criteria, such as excellent communication skills, documentation of reports, observation skills etc. The present report will discuss about these skills along with the explanation of the reflection model to make a better understanding of the subject.
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Overview
In order to succeed in classroom or in professional life, one has be attentive and be committed to the task. It needs understanding of the subject and thus through problem solving and experiencing of the same a person adopts with the academic and employability skills. There is certainly usefulness of these skills that helps to step up in life. These are listed below:
Usefulness of Academic Skill
Academic integrity and plagiarism: While being a part of an academic community, everyone needs to share their ideas and views through discussion to develop some new thoughts on the subject. Through this students learn to interpret and presentation of a thought with the help of standard referencing (Vasu et al., 2018). Understanding of plagiarism also teaches a person that copying is an offence and people should not do it at any case.
Academic writing: There is a difference between voluntary writing and academic writing. Academic writing has specific inputs such as analysis, literature review etc. All of these formats have special type of representation. This makes a student knowledgeable about writing skills.
Critical thinking: This is an important aspect as this gives the scope to a student to go through detailed analysis of a subject and make judgemental opinion. There are scopes where the students learn how to put thinking into shapes.
Digital skills: In this age of computer technology, this is considered as the most promising academic skill. During making projects, or searching an educational topic on the internet, students develop their digital skills which in long run help them to achieve other goals in professional world (Nelson et al., 2019).
Maths and statistics: Knowledge of mathematics and statistics are important as with these tools, a person can analyse and interpret research results. These are important academic skills that help a person make his/her argument more realistic.
Note making: During academic session, making of running note helps a person to recall the important things afterward. This habit helps to identify teh important things and putting them at one place saves time for later.
Information searching: Not only through internet searching, but people can search information through books, journals, newspapers, magazines etc. There is information available on a particular subject and people need to search for them to develop robust ideology.
Time management: this is an important skill so that a person can finish tasks within given time. Time is valuable and therefore all assigned tasks need to be completed within that. For this a student requires proper planning and this helps in future to handle more work confidently.
Usefulness of employability Skill
Employability skills help a person to get employed and afterwards, can manage the pressure of competition through these specific skills. Therefore the usefulness of these skills are listed below:
Communication skill: To be successful in professional world, one must understand the command from the seniors and articulate his/her own thoughts in a proper manner to avoid any sort of miscommunication which can affect on the product delivery. For this, an employee should listen and understand first and then to establish his own views, networks could be established (Boyd et al., 2017). He needs to know how to persuade effectively and every time needs to be negotiating positively. To be successful, a person should be informative and assertive in nature.
Teamwork: For every assignment in the professional field, there is a need of team building which needs a leader and a group of followers working under his directions. It is a two way relationship that needs both a understanding and companionate leader and enthusiastic followers. Only a good teamwork can help to overcome a difficulty. Therefore team building skill is very much helpful.
Problem solving: While working in a professional environment, there may be cases, where a problem can arise suddenly. Without hitting the panic button, it is important to solve the issue with the help of reason, foreseeing capability and quick thinking. This does not only end the problem but also help to build repute.
Planning and organising: As a member of an organisation and working in a project, there is the need of a well planning scheme to follow so that both time and money could be saved, Also, organising short and long time projects, resource allocation, setting project goals are the part of organising. This way self management is also done by the employee (Oraison et al., 2019).
Technology: Apart from the college knowledge, here is a huge requirement to understand the digital technology, as the world economy has become IT dependent. This toll helps to reduce the work load, as well as improve the quality of the work.
Quick learning: This skill helps an employee to get adjusted with a new situation, a technology or theory in no time. An enthusiastic learner can go through training and his quick learning can help to get accustomed with the process to make the required output easily. 
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Models are actually some proposed framework which helps in taking decision and encourage a structured process. With the help of a reflection tool a person can choose his path and decide if he is following the right way. There are many models of reflections but the most two cited models are discussed here:
Kolb’s reflective model: Kolb’s model is also known as the model of experimental learning. This model is based on a person’s own experience, which could be reviewed, analysed and evaluated flowing three stages. On the completion, experiences will start a new cycle.
Concrete experience: in this stage consciously and physically experience occurs reflecting that what a person can do to make the changes with the timely need. The person need to write down the problem making special notes on the specific situation and personal feelings about the solution
Reflective observation: In the previous stage, the experience is written down, so it is the stage where the person reflects deeply about the experience. . It helps to make good understanding of the reason of the situation, its solution and the work plan to make the solution into reality.
Abstract conceptualisation: From the last stage, a self assessment can be drawn focusing on the scheme of improvement. The possibility of finding new ways giving a scope to go through possible suggested strategies for similar situations that may arise in future. This stage needs good literature survey and discussion with experienced person to gather more knowledge on the situation (Ayad et al., 2019).
Active experimentation: This is the time for doing the practical session based on the theoretical knowledge. Along with the proposed theories, a mix of own experiences are done to form new theories. There may be possibilities of failure again, and that will start again the previous cycle.
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Figure 1: Kolb’s reflective model
(Source: Leong et al., 2019)
Gibbs Reflective Cycle
This reflective cycle helps a person to think systematically. People gather experience through undergoing a specific situation and this model using a cycle format described them one by one. These phases help a person to deep think making them aware about what have they done and what adjustments could be done to make better solutions in future (Sekarwinahyu et al., 2019). This is a six step model that runs clockwise as followed:
Description: In this stage a person describes the situation, activity and other important aspects in detail without jumping into conclusion. There are certain quarries that a person can ask him to develop a clear idea about the situation. The information that can help in this regard are generally revolves around the time, place, involved persons, own role, and the result of the action taken. All the relevant information must be taken into account.
Feelings: The situation must have triggered an array of feelings within the person during the event. Therefore awareness of those is an important phase and the person can guide his emotions by careful analysis. Analysis of the prior, during and after the event feelings makes this an easy task. Feelings of the associates are also needs to be taken into account for better result.
Evaluation: In this stage, the person makes a self evaluation by asking whether the experience was good or bad for him. Among the approaches made, which one was most successful. All the pros and cons are taken into account for a proper and accurate evaluation (Ahmed, 2020).
Analysis: In this step, the learning from the situation are analysed for a better perspective of the same. All the positive and negative aspects are checked, written down for future use and analysed with the help of related statistical or mathematical tools to come into a solution.
Conclusions: In this final stage, from a non-biased point of view, the person has to make a conclusion. The gathered information so far helps in this case. A good and futuristic conclusion is appreciated.
Action plan: In this last stage, after making conclusion from the previous experience, the person has developed himself as a better one. On arrival of a new situation now he makes a new action plan based on his previous experience. This time new implementations are considered.
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Figure 1: Gibbs Reflective Cycle
(Source: Li et al., 2020)
According to Lorente-Plazas and Hacker (2017), no model is perfect and error less. Therefore, it is wise not to follow any model blindly and make changes as the demand of the situation. Through this model of Gibbs, one can actively change himself in a sequential manner. This model is a useful tool to make people aware about their loop hole and so coaches to rectify them. This model is not only used in organisations but is widely adapted in education institutes so that students can rectify themselves and make timely improvements.
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Outside of the classroom, I work as a part time service executive in at a local coffee shop.  I come across hundreds of customer on everyday basis. After going through the reflective models, I have made changes in myself that are helping me in various ways. I have understood that the changes are coming from inside, and this will be reflected at any given situation. Among the two models I chose to follow the gives model as Dhaliwal et al. (2017), suggested that it is an improvised model than Kolb’s. Whenever I came across any customer related problem I write the problem in my personal notebook along with the feelings related with it. I go through evaluation of the same with the help of deep analysis of it and finally come into a conclusion of what i should do at such situations from the next time. This helps me to make an action plan for my future.
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Conclusively this could be said that, there are several skills that are useful for a person, who is a student or an employee. These set of skills help a person to take better decisions and actions that can make the person successful in future. There are many models to follow for making necessary changes and upon close monitoring of them, a person can follow it, can make changes in it or can make his own model to overcome the situation. Experiences are the most valuable asset of life, and through continuous improvisation, one can turn a negative situation into his favour.
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