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[bookmark: _Toc130570300]Introduction
[bookmark: _Int_1zspDWr6]The role of psychological theories in understanding and addressing human behaviour is paramount in health and social care settings. These theories provide invaluable insights into the intricacies of human development and behaviour, enabling professionals to devise tailored interventions and support mechanisms for needy individuals (Ntoumanis et al., 2021). This report aims to demonstrate the effectiveness of three psychological theories, “the theory of planned behaviour, Freud’s psychoanalytic theory, and the aggression cues model,” in guiding health and social care practice. By discussing the core principles of these theories and illustrating their relevance through practical examples, this report highlights the potential benefits of employing these theoretical frameworks in pursuing optimal patient outcomes and improved quality of life for service users. Ultimately, this report argues that integrating psychological theories into health and social care practice is crucial for fostering a more comprehensive and effective approach to care delivery.
[bookmark: _Toc130570301]The Theory of Planned Behaviour
Icek Ajzen's theory of planned behaviour (TPB) explains and predicts human behaviour by examining the influence of beliefs, attitudes, and intentions on behaviour (Huang et al., 2020). It highlights three key determinants influencing an individual's decision to engage in a behaviour: attitude (positive or negative evaluation of the behaviour), subjective norms (social pressures affecting behaviour performance), and perceived control (individual's belief in their ability to successfully perform the behaviour) (Dash, 2021). TPB helps understand the complex relationship between beliefs, attitudes, intentions, and behaviour.


Relevance for Health and Social Care Professionals
The TPB is considered to significantly impact health and social care professionals, as it enhances their understanding of the underlying motivations and barriers that play a significant role in influencing an individual’s behaviour (Bosnjak et al., 2020). Professionals must examine the factors that affect their patients’ behavioural intentions to design interventions that target these specific determinants, promoting positive behaviour change and improving overall health and well-being.
The Theory of Planned Behaviour's limitations in healthcare include oversimplification of human behaviour, neglect of emotions and habitual behaviours, cultural variations, individual differences, lack of emphasis on environmental factors, and limited predictive power in certain contexts (Dash, 2021).
[bookmark: _Toc130570302]Example
[bookmark: _Int_XujGDQxi]Consider the case of promoting physical activity among elderly individuals in a care home setting. A health and social care professional could use the TPB to identify factors that influence residents’ attitudes, subjective norms, and perceived behavioural control concerning physical activity. The professional may discover that residents have negative attitudes towards exercise due to concerns about safety, fatigue, or a lack of enjoyment. Subjective norms might reveal that residents perceive that their peers and care staff do not value physical activity or encourage participation (Huang, et al., 2020). Finally, perceived behavioural control could be hindered by physical limitations, lack of access to appropriate equipment, or inadequate knowledge of suitable exercises. Using the insights gained from the TPB, the health and social care professional can then develop tailored interventions to address these barriers. For instance, they might introduce a range of enjoyable and safe exercise options, educate residents about the benefits of physical activity, and train care staff to encourage and support participation. By targeting the specific factors that influence residents’ intentions to engage in physical activity, the professional can ultimately promote healthier behaviours and improve the well-being of the care home population.
[bookmark: _Toc130570303]Freud’s Psychoanalytic Theory
The psychoanalytic theory of Sigmund Freud is one of the cornerstones of modern psychology. It states that the unconscious forces behind human behaviour and development result from internal conflicts that originate in childhood (Zhang, 2020). Three main components of the theory can be seen as follows:
· The three main components of the mental structure are the id, ego, and superego.
· During the psychosexual development process, the stages of oral, anal, phallic, latent, and genital development occur (Scholom, 2023).
· The concept of defence mechanisms refers to unconscious strategies used by the ego to protect itself from anxiety by controlling its resources.
Relevance for Health and Social Care Professionals
A comprehensive understanding of human behaviour as well as development, which are essential components to the effective provision of care, is comprised of Freud’s psychoanalytic theory, and this theory has considerable implications for health and social care professionals. Among the key components of the theory is the emphasis on the role that early life experiences play in forming an individual’s personality and behaviour, as well as the role that unconscious processes and defence mechanisms play in coping with life’s challenges (Hyman, 2020). Professionals can gain a great deal of value from this knowledge while assessing and intervening with clients, which will enable them to identify and address deep-rooted issues that may impact the well-being of those clients.
Freud's Psychoanalytic Theory's limitations in healthcare include a lack of empirical evidence, cultural bias, overemphasis on early childhood experiences, and a focus on internal conflicts (Scholom, 2023). Additionally, the theory contains gendered assumptions and neglects social, environmental, and biological factors that impact patient well-being.
[bookmark: _Toc130570304]Example
[bookmark: _Int_iziHpHkD][bookmark: _Int_1fa45w8M]A healthcare professional needs to consider the perspective of an individual who exhibits symptoms of anxiety and depression. To determine whether or not the person’s current emotional state may be attributed to any unresolved conflicts or traumas experienced during the early stages of their life and their relationships with primary caregivers, the professional might adopt a psychoanalytic perspective to explore those experiences (Kadish and Smith, 2020). As an example, the professional may discover during a consultation that the individual did not receive enough nurturing during the oral development stage, which resulted in insecurity and unmet needs throughout the entire development period. By understanding the root causes of the individual’s emotional distress, the professional can develop a tailored intervention plan, which may include psychoanalytic therapy or other therapeutic modalities that address the underlying issues (Scholom, 2023). Through this process, the individual can gain insight into their unconscious processes and work through unresolved conflicts, improving their mental health and overall well-being. This example demonstrates the value of Freud’s psychoanalytic theory in providing health and social care professionals with a comprehensive understanding of human development and behaviour, which can be used to inform effective care and support strategies.
[bookmark: _Toc130570305]Aggression Cues Model
The aggression cues model proposed by Leonard Berkowitz is a psychological theory that explains the causes and triggers of aggressive behaviour by explaining how these cues function. Among the factors in this model that are thought to influence aggression are individual characteristics, the environment, and a variety of aggression-related cues that play a part, as well as internal and external stimuli (Bandura, 2019). This theory recommends that when exposed to aggression-related cues, such as weapons or aggressive facial expressions, they will be more likely to engage in aggressive behaviour due to the activation of aggressive thoughts and feelings.
Relevance for Health and Social Care Professionals
Health and social care professionals should understand the aggression cues model to effectively identify and address the factors that can trigger aggression within different care settings since it provides a framework for recognising and addressing those factors that may lead to aggression (Honecker et al., 2021). Professionals can develop strategies to minimise exposure to aggression-related cues among service users and elicit interventions designed to reduce aggression if they recognise the role aggression-related cues play in eliciting aggressive behaviour.
The Aggression Cues Model's limitations in healthcare include a narrow focus on situational cues, neglect of individual differences, cultural variations, and biological factors, oversimplification of complex aggressive behaviours, lack of consideration for the influence of emotions and cognitive processes, and limited applicability in diverse healthcare settings.
[bookmark: _Toc130570306]Example
[bookmark: _Int_YO3EEfHa][bookmark: _Int_C8ihcMey][bookmark: _Int_JsfEQJ6a]There are various opportunities for health and social care professionals working in residential care facilities for people with behavioural challenges. The majority of residents may exhibit aggressive behaviours, which can pose risks to staff as well as to other residents of the facility. By applying the aggression cues model, the professional can assess the care environment for potential aggression-related cues, such as violent imagery on television or aggressive interactions between residents and take steps to minimise their presence (Honecker et al., 2021). In addition, a professional can help develop and implement interventions intended to reduce the likelihood of aggressive behaviour occurring in the future. There are several ways through which they could introduce conflict resolution training to residents and staff, introduce pro-social activities to foster positive relationships and provide support to individuals to express their emotions in a non-aggressive way (Bandura, 2019). Health and social care professionals can create a safer and more supportive environment for residents by understanding and addressing the factors that contribute to aggression, as identified in the aggression cues model, thereby increasing the quality of care and enhancing the overall well-being of the residents.












[bookmark: _Toc130570307]5.Conclusion
In conclusion, integrating psychological theories such as Freud’s psychoanalytic theory, the theory of planned behaviour, and the aggression cues model can significantly enhance the effectiveness of health and social care practice. These theories provide a comprehensive understanding of human development and behaviour, enabling professionals to design tailored interventions that address the unique needs of service users. By applying Freud’s psychoanalytic theory, professionals can delve into the impact of early life experiences and unconscious processes on an individual’s well-being. The theory of planned behaviour offers a framework for understanding the factors that influence behavioural intentions, facilitating targeted interventions to promote positive behaviour change. Lastly, the aggression cues model helps professionals identify and address potential triggers of aggressive behaviour, creating safer and more supportive care environments. Integrating these psychological theories into health and social care practice enables professionals to better understand and address the complex needs of service users, fostering improved patient outcomes and overall well-being. Embracing such theories can thus be essential to effective, comprehensive, and empathetic care provision.
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